WEBVTT

NOTE duration: ”00:58:58.517”

NOTE Confidence: 0.92806846

00:00:04.240 --> 00:00:05.839 Hi. Good morning, every well,
NOTE Confidence: 0.92806846

00:00:05.839 --> 00:00:07.060 good afternoon, everyone.
NOTE Confidence: 0.83185285

00:00:08.559 --> 00:00:10.820 Welcome to our noon research
NOTE Confidence: 0.83185285

00:00:10.880 --> 00:00:11.700 in progress.

NOTE Confidence: 0.9492292

00:00:12.995 --> 00:00:14.215 Excited to get started,
NOTE Confidence: 0.9993288

00:00:15.555 --> 00:00:16.595 as people are making their
NOTE Confidence: 0.9993288

00:00:16.595 --> 00:00:17.335 way in.

NOTE Confidence: 0.98559546

00:00:17.795 --> 00:00:18.195 First,

NOTE Confidence: 0.97749615

00:00:18.595 --> 00:00:20.595 some intro slides. This is
NOTE Confidence: 0.97749615

00:00:20.595 --> 00:00:22.614 our CME code du jour.
NOTE Confidence: 0.93381035

00:00:24.114 --> 00:00:26.114 Our research and scholarship retreat
NOTE Confidence: 0.93381035

00:00:26.114 --> 00:00:27.395 is coming up soon. Please
NOTE Confidence: 0.93381035

00:00:27.395 --> 00:00:28.650 keep your eyes open for
NOTE Confidence: 0.93381035

00:00:28.650 --> 00:00:30.410 an email from us, that'll
NOTE Confidence: 0.93381035



00:00:30.410 --> 00:00:32.010 have not only signed just
NOTE Confidence: 0.93381035

00:00:32.010 --> 00:00:34.030 RSVPing for the retreat, but,
NOTE Confidence: 0.9780839

00:00:34.809 --> 00:00:36.010 we are really looking for
NOTE Confidence: 0.9780839

00:00:36.010 --> 00:00:37.450 volunteers for people who wanna
NOTE Confidence: 0.9780839

00:00:37.450 --> 00:00:38.430 share abstracts,

NOTE Confidence: 0.9353749

00:00:39.050 --> 00:00:41.050 grant ideas, specific games, and
NOTE Confidence: 0.9353749

00:00:41.050 --> 00:00:42.330 so we can workshop them.
NOTE Confidence: 0.9353749

00:00:42.330 --> 00:00:43.965 So soon that we'll be

NOTE Confidence: 0.9353749

00:00:43.965 --> 00:00:45.405 distributing that. So then on
NOTE Confidence: 0.9353749

00:00:45.405 --> 00:00:45.905 the

NOTE Confidence: 0.99510986

00:00:46.445 --> 00:00:47.905 December ninth day,

NOTE Confidence: 0.9878808

00:00:48.604 --> 00:00:49.885 we'll have plenty to talk
NOTE Confidence: 0.9878808

00:00:49.885 --> 00:00:51.245 about. We have some good,
NOTE Confidence: 0.9878808

00:00:51.725 --> 00:00:53.245 good special guests coming as
NOTE Confidence: 0.9878808

00:00:53.245 --> 00:00:53.745 well.

NOTE Confidence: 0.91211796

00:00:56.740 --> 00:00:58.640 Speaking of, special guests,



NOTE Confidence: 0.89058244

00:00:59.060 --> 00:01:00.360 actually from the inside,

NOTE Confidence: 0.9079169

00:01:00.980 --> 00:01:02.739 doctor Seth, Schaff will be,
NOTE Confidence: 0.9079169

00:01:03.140 --> 00:01:05.060 speaking about cervical cancer screening,
NOTE Confidence: 0.9079169

00:01:05.380 --> 00:01:06.660 next week in the general

NOTE Confidence: 0.9079169

00:01:06.660 --> 00:01:08.600 medicine grand rounds, Thursday morning.
NOTE Confidence: 0.9029364

00:01:09.145 --> 00:01:10.905 And Sarah Biggerstaff will be
NOTE Confidence: 0.9029364

00:01:10.905 --> 00:01:13.165 speaking about conflict competence,
NOTE Confidence: 0.8995356

00:01:14.584 --> 00:01:15.565 as part of

NOTE Confidence: 0.94327295

00:01:15.944 --> 00:01:17.165 the combination

NOTE Confidence: 0.86533785

00:01:17.705 --> 00:01:20.185 medical ed grand rounds speaker
NOTE Confidence: 0.86533785

00:01:20.185 --> 00:01:21.965 series next Thursday at noon.
NOTE Confidence: 0.9408735

00:01:25.790 --> 00:01:26.290 Disclosure.

NOTE Confidence: 0.95167017

00:01:27.630 --> 00:01:28.450 More disclosure.

NOTE Confidence: 0.9951732

00:01:29.470 --> 00:01:31.390 Okay. So without further ado,
NOTE Confidence: 0.9951732

00:01:31.390 --> 00:01:31.890 really,

NOTE Confidence: 0.9963937



00:01:32.430 --> 00:01:33.630 it's a great treat to

NOTE Confidence: 0.9963937

00:01:33.630 --> 00:01:34.130 welcome,

NOTE Confidence: 0.89735436

00:01:34.670 --> 00:01:37.149 doctor Elena Byhoff here in
NOTE Confidence: 0.89735436

00:01:37.149 --> 00:01:37.605 person,

NOTE Confidence: 0.89118475

00:01:38.805 --> 00:01:39.865 to join us,

NOTE Confidence: 0.99829745

00:01:40.245 --> 00:01:40.745 today.

NOTE Confidence: 0.8307594

00:01:41.685 --> 00:01:42.185 Elena,

NOTE Confidence: 0.9619688

00:01:42.885 --> 00:01:44.325 went to UC Berkeley for
NOTE Confidence: 0.9619688

00:01:44.325 --> 00:01:46.165 undergrad and then Penn for
NOTE Confidence: 0.9619688

00:01:46.165 --> 00:01:48.005 her medical school and and,
NOTE Confidence: 0.9619688

00:01:48.325 --> 00:01:50.485 residency in primary care. Then
NOTE Confidence: 0.9619688

00:01:50.485 --> 00:01:51.765 she was a clinical scholar
NOTE Confidence: 0.9619688

00:01:51.765 --> 00:01:52.965 out of the University of
NOTE Confidence: 0.9619688

00:01:52.965 --> 00:01:53.465 Michigan.

NOTE Confidence: 0.90472466

00:01:53.790 --> 00:01:54.510 She did a lot of

NOTE Confidence: 0.90472466

00:01:54.510 --> 00:01:55.730 bouncing around different



NOTE Confidence: 0.7725047

00:01:56.030 --> 00:01:57.150 parts of the country, is
NOTE Confidence: 0.7725047

00:01:57.150 --> 00:01:58.290 now at at UMass,

NOTE Confidence: 0.8782116

00:01:59.950 --> 00:02:00.690 on faculty,

NOTE Confidence: 0.9951815

00:02:01.230 --> 00:02:01.730 and

NOTE Confidence: 0.9950316

00:02:02.670 --> 00:02:03.410 has really

NOTE Confidence: 0.9803662

00:02:04.030 --> 00:02:06.190 been able to navigate the
NOTE Confidence: 0.9803662

00:02:06.190 --> 00:02:08.285 complex funding environment when it
NOTE Confidence: 0.9803662

00:02:08.285 --> 00:02:09.025 comes to

NOTE Confidence: 0.94821864

00:02:09.645 --> 00:02:11.665 working toward understanding and addressing
NOTE Confidence: 0.94821864

00:02:11.725 --> 00:02:13.245 health related social risks, and
NOTE Confidence: 0.94821864

00:02:13.245 --> 00:02:14.685 how can we better integrate
NOTE Confidence: 0.94821864

00:02:14.685 --> 00:02:15.425 that into,

NOTE Confidence: 0.9786468

00:02:16.285 --> 00:02:17.885 our primary care? How can
NOTE Confidence: 0.9786468

00:02:17.885 --> 00:02:19.005 we integrate that into the
NOTE Confidence: 0.9786468

00:02:19.005 --> 00:02:20.125 way our health systems are
NOTE Confidence: 0.9786468



00:02:20.125 --> 00:02:20.625 functioning?

NOTE Confidence: 0.8125014

00:02:21.084 --> 00:02:21.165 So,

NOTE Confidence: 0.92787915

00:02:22.720 --> 00:02:24.319 her specific focus is on,
NOTE Confidence: 0.92787915

00:02:24.560 --> 00:02:25.300 food insecurity,

NOTE Confidence: 0.99313027

00:02:25.840 --> 00:02:27.120 but I'm really excited today
NOTE Confidence: 0.99313027

00:02:27.120 --> 00:02:28.160 because she's also going to
NOTE Confidence: 0.99313027

00:02:28.160 --> 00:02:29.120 be broadening that out a
NOTE Confidence: 0.99313027

00:02:29.120 --> 00:02:30.000 bit to talk about how
NOTE Confidence: 0.99313027

00:02:30.000 --> 00:02:31.040 how should we be thinking
NOTE Confidence: 0.99313027

00:02:31.040 --> 00:02:32.739 about health related social risks.
NOTE Confidence: 0.9840983

00:02:33.120 --> 00:02:34.560 And in the current funding
NOTE Confidence: 0.9840983

00:02:34.560 --> 00:02:36.014 environment, to your credit, you're
NOTE Confidence: 0.9840983

00:02:36.014 --> 00:02:37.775 keeping the train moving, as
NOTE Confidence: 0.9840983

00:02:37.775 --> 00:02:38.435 far as,

NOTE Confidence: 0.98134816

00:02:39.454 --> 00:02:41.534 working to identify solutions. So
NOTE Confidence: 0.98134816

00:02:41.534 --> 00:02:42.254 it's something that,



NOTE Confidence: 0.96142364

00:02:42.894 --> 00:02:43.694 I think we can all

NOTE Confidence: 0.96142364

00:02:43.694 --> 00:02:45.294 learn from and looking forward
NOTE Confidence: 0.96142364

00:02:45.294 --> 00:02:46.594 to learning more.

NOTE Confidence: 0.9514469

00:02:51.210 --> 00:02:53.050 Alright. Thanks, everybody. I'm I'm
NOTE Confidence: 0.9514469

00:02:53.050 --> 00:02:54.730 extra bad at computers, so
NOTE Confidence: 0.9514469

00:02:54.730 --> 00:02:55.790 we'll see if this works.
NOTE Confidence: 0.9828678

00:02:56.650 --> 00:02:58.250 Yes. Okay. Great. It is
NOTE Confidence: 0.9828678

00:02:58.250 --> 00:02:59.450 so nice to see folks

NOTE Confidence: 0.9828678

00:02:59.450 --> 00:03:00.810 in person. I was just
NOTE Confidence: 0.9828678

00:03:00.810 --> 00:03:02.410 talking to Carrie about how
NOTE Confidence: 0.9828678

00:03:02.410 --> 00:03:04.010 I've only seen Zoom talks,
NOTE Confidence: 0.9828678

00:03:04.010 --> 00:03:05.475 and it's just thousands of
NOTE Confidence: 0.9828678

00:03:05.475 --> 00:03:07.315 little black boxes. So this
NOTE Confidence: 0.9828678

00:03:07.315 --> 00:03:08.834 is great. I heard you're
NOTE Confidence: 0.9828678

00:03:08.834 --> 00:03:10.275 an interrupting crowd, which means
NOTE Confidence: 0.9828678



00:03:10.275 --> 00:03:11.395 my talk is infinity too
NOTE Confidence: 0.9828678

00:03:11.395 --> 00:03:12.755 long. So feel free to
NOTE Confidence: 0.9828678

00:03:12.755 --> 00:03:14.215 interrupt, and I'll skip over,
NOTE Confidence: 0.9737128

00:03:14.675 --> 00:03:15.635 what doesn't need to be
NOTE Confidence: 0.9737128

00:03:15.635 --> 00:03:16.035 said. But,

NOTE Confidence: 0.90509725

00:03:16.675 --> 00:03:17.340 all right. So I just
NOTE Confidence: 0.90509725

00:03:17.340 --> 00:03:18.300 want to acknowledge,
NOTE Confidence: 0.9582582

00:03:18.780 --> 00:03:19.900 the work I'm presenting today
NOTE Confidence: 0.9582582

00:03:19.900 --> 00:03:20.620 is kind of the tail
NOTE Confidence: 0.9582582

00:03:20.620 --> 00:03:21.580 end of my k and

NOTE Confidence: 0.9582582

00:03:21.580 --> 00:03:22.860 launching into the beginning of
NOTE Confidence: 0.9582582

00:03:22.860 --> 00:03:23.980 my first r o one.

NOTE Confidence: 0.9582582

00:03:23.980 --> 00:03:24.940 And I have two main
NOTE Confidence: 0.9582582

00:03:24.940 --> 00:03:25.440 collaborators,

NOTE Confidence: 0.9645933

00:03:25.900 --> 00:03:27.260 that I work with in,
NOTE Confidence: 0.9645933

00:03:27.580 --> 00:03:28.700 all of my research. One



NOTE Confidence: 0.9645933

00:03:28.700 --> 00:03:29.820 is the Greater Lawrence Family
NOTE Confidence: 0.9645933

00:03:29.820 --> 00:03:30.700 Health Center. I'll talk a
NOTE Confidence: 0.9645933

00:03:30.700 --> 00:03:32.380 lot about them. Wendy, I
NOTE Confidence: 0.9645933

00:03:32.380 --> 00:03:33.924 know from her time there,
NOTE Confidence: 0.9645933

00:03:34.084 --> 00:03:35.364 and the Greater Boston Food
NOTE Confidence: 0.9645933

00:03:35.364 --> 00:03:36.564 Bank, who does a lot
NOTE Confidence: 0.9645933

00:03:36.564 --> 00:03:38.325 of food insecurity work in
NOTE Confidence: 0.9645933

00:03:38.325 --> 00:03:39.465 Massachusetts. So

NOTE Confidence: 0.97140026

00:03:40.405 --> 00:03:41.444 the outline for today, we're
NOTE Confidence: 0.97140026

00:03:41.444 --> 00:03:42.325 gonna talk about me, how
NOTE Confidence: 0.97140026

00:03:42.325 --> 00:03:43.525 I got into this space,
NOTE Confidence: 0.97140026

00:03:43.844 --> 00:03:44.805 because I do a lot

NOTE Confidence: 0.97140026

00:03:44.805 --> 00:03:46.484 of non hospital based health
NOTE Confidence: 0.97140026

00:03:46.484 --> 00:03:46.984 care.

NOTE Confidence: 0.9942443

00:03:47.340 --> 00:03:47.900 A lot of it is

NOTE Confidence: 0.9942443



00:03:47.900 --> 00:03:49.519 social care with community partners.
NOTE Confidence: 0.9656822

00:03:50.140 --> 00:03:51.420 And then we're gonna this
NOTE Confidence: 0.9656822

00:03:51.420 --> 00:03:52.700 is a backstory, the health
NOTE Confidence: 0.9656822

00:03:52.700 --> 00:03:53.900 care design solutions to food
NOTE Confidence: 0.9656822

00:03:53.900 --> 00:03:55.340 insecurity. That is not where
NOTE Confidence: 0.9656822

00:03:55.340 --> 00:03:56.700 my research lives, but I
NOTE Confidence: 0.9656822

00:03:56.700 --> 00:03:57.819 feel like it's an important
NOTE Confidence: 0.9656822

00:03:57.819 --> 00:03:59.420 topic to cover such that
NOTE Confidence: 0.9656822

00:03:59.420 --> 00:04:00.300 I can set up what,

NOTE Confidence: 0.9656822

00:04:00.540 --> 00:04:01.580 my research has been so
NOTE Confidence: 0.9656822

00:04:01.580 --> 00:04:03.215 far, which are community designed
NOTE Confidence: 0.9656822

00:04:03.275 --> 00:04:04.955 solutions to food insecurity. And
NOTE Confidence: 0.9656822

00:04:04.955 --> 00:04:05.835 I'm going to dive into

NOTE Confidence: 0.9656822

00:04:05.835 --> 00:04:07.135 two specific test cases

NOTE Confidence: 0.9283957

00:04:07.515 --> 00:04:09.135 around policy, payment,
NOTE Confidence: 0.9298838

00:04:09.675 --> 00:04:11.295 and testing of food insecurity
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NOTE Confidence: 0.9534972

00:04:11.835 --> 00:04:13.835 programs, and then lessons learned
NOTE Confidence: 0.9534972

00:04:13.835 --> 00:04:14.815 and next steps.

NOTE Confidence: 0.9432425

00:04:15.150 --> 00:04:16.589 So about me. So I

NOTE Confidence: 0.9432425

00:04:16.589 --> 00:04:18.350 did not go to medical
NOTE Confidence: 0.9432425

00:04:18.350 --> 00:04:20.029 school right out of residence
NOTE Confidence: 0.9432425

00:04:20.029 --> 00:04:21.390 or right out of college.
NOTE Confidence: 0.9432425

00:04:21.390 --> 00:04:22.510 I actually worked at the
NOTE Confidence: 0.9432425

00:04:22.510 --> 00:04:23.950 New York City District Attorney's
NOTE Confidence: 0.9432425

00:04:23.950 --> 00:04:24.450 Office

NOTE Confidence: 0.9579366

00:04:24.830 --> 00:04:25.710 for two and a half

NOTE Confidence: 0.9579366

00:04:25.710 --> 00:04:26.910 years. This is a picture
NOTE Confidence: 0.9579366

00:04:26.910 --> 00:04:27.870 of the folks from Law
NOTE Confidence: 0.9579366

00:04:27.870 --> 00:04:29.495 and Order. And the reason
NOTE Confidence: 0.9579366

00:04:29.635 --> 00:04:31.315 it's important to include keeping
NOTE Confidence: 0.9579366

00:04:31.315 --> 00:04:31.995 in mind this is not

NOTE Confidence: 0.9579366
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00:04:31.995 --> 00:04:33.075 the first season. This is
NOTE Confidence: 0.9579366

00:04:33.075 --> 00:04:34.375 the Angie Harmon season.
NOTE Confidence: 0.9658872

00:04:35.315 --> 00:04:36.515 But I they were actually
NOTE Confidence: 0.9658872

00:04:36.515 --> 00:04:37.715 filming in my office every
NOTE Confidence: 0.9658872

00:04:37.715 --> 00:04:38.915 single day. I saw them
NOTE Confidence: 0.9658872

00:04:38.915 --> 00:04:39.815 all the time.

NOTE Confidence: 0.9614252

00:04:40.355 --> 00:04:41.635 And the New York City
NOTE Confidence: 0.9614252

00:04:41.635 --> 00:04:42.820 district attorney is more than
NOTE Confidence: 0.9614252

00:04:42.820 --> 00:04:44.100 just a prosecutor. A lot
NOTE Confidence: 0.9614252

00:04:44.100 --> 00:04:44.980 of it is a prosecutor,
NOTE Confidence: 0.9614252

00:04:44.980 --> 00:04:46.520 but he, is an elected
NOTE Confidence: 0.99014056

00:04:46.980 --> 00:04:47.700 I don't think it's been
NOTE Confidence: 0.99014056

00:04:47.700 --> 00:04:48.500 a woman. It's been a
NOTE Confidence: 0.99014056

00:04:48.500 --> 00:04:48.820 man.

NOTE Confidence: 0.97383416

00:04:49.380 --> 00:04:50.500 He, to this day, is
NOTE Confidence: 0.97383416

00:04:50.500 --> 00:04:51.860 an elected official. So he
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NOTE Confidence: 0.97383416

00:04:51.860 --> 00:04:52.980 has a political arm, and
NOTE Confidence: 0.97383416

00:04:52.980 --> 00:04:54.120 I worked in the political
NOTE Confidence: 0.9945931

00:04:54.605 --> 00:04:56.125 side of the DA's office
NOTE Confidence: 0.9945931

00:04:56.125 --> 00:04:56.625 portfolio.

NOTE Confidence: 0.9743354

00:04:57.485 --> 00:04:58.525 New York City is the
NOTE Confidence: 0.9743354

00:04:58.525 --> 00:04:59.325 home this is this is
NOTE Confidence: 0.9743354

00:04:59.325 --> 00:05:00.045 a great place to give
NOTE Confidence: 0.9743354

00:05:00.045 --> 00:05:00.925 this intro because I'm gonna
NOTE Confidence: 0.9743354

00:05:00.925 --> 00:05:01.645 tell you things you don't
NOTE Confidence: 0.9743354

00:05:01.645 --> 00:05:02.685 need to know. New York
NOTE Confidence: 0.9743354

00:05:02.685 --> 00:05:03.485 City is the home of
NOTE Confidence: 0.9743354

00:05:03.485 --> 00:05:05.245 the Rockefeller drug laws, which
NOTE Confidence: 0.9743354

00:05:05.245 --> 00:05:06.445 is a three strikes, you're
NOTE Confidence: 0.9743354

00:05:06.445 --> 00:05:07.725 out policy. So if you
NOTE Confidence: 0.9743354

00:05:07.725 --> 00:05:08.130 commit

NOTE Confidence: 0.9872895
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00:05:08.610 --> 00:05:11.010 three drug offenses, regardless of
NOTE Confidence: 0.9872895

00:05:11.010 --> 00:05:13.010 what they are, right, carrying
NOTE Confidence: 0.9872895

00:05:13.010 --> 00:05:14.390 a dime bag of marijuana,
NOTE Confidence: 0.96939576

00:05:14.850 --> 00:05:15.650 if you get caught the

NOTE Confidence: 0.96939576

00:05:15.650 --> 00:05:16.690 third time, you're in jail

NOTE Confidence: 0.96939576

00:05:16.690 --> 00:05:17.330 for the rest of your

NOTE Confidence: 0.96939576

00:05:17.330 --> 00:05:18.850 life. And it turns out

NOTE Confidence: 0.96939576

00:05:18.850 --> 00:05:19.810 we were putting a lot

NOTE Confidence: 0.96939576

00:05:19.810 --> 00:05:21.490 of people in jail who

NOTE Confidence: 0.96939576

00:05:21.490 --> 00:05:23.010 were not violent criminals, who
NOTE Confidence: 0.96939576

00:05:23.010 --> 00:05:24.315 maybe were not living their
NOTE Confidence: 0.96939576

00:05:24.315 --> 00:05:26.014 best lives being thrown away
NOTE Confidence: 0.96939576

00:05:26.235 --> 00:05:28.235 after their third, nonviolent criminal
NOTE Confidence: 0.96939576

00:05:28.634 --> 00:05:29.835 or nonviolent drug offense. And
NOTE Confidence: 0.96939576

00:05:29.835 --> 00:05:30.955 so we'd set up a

NOTE Confidence: 0.96939576

00:05:30.955 --> 00:05:32.794 drug treatment alternative to prison
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NOTE Confidence: 0.96939576

00:05:32.794 --> 00:05:34.574 program with drug treatment courts
NOTE Confidence: 0.96939576

00:05:34.794 --> 00:05:35.854 that kept nonviolent

NOTE Confidence: 0.9787049

00:05:36.235 --> 00:05:39.115 repeat drug offenders, essentially, outside
NOTE Confidence: 0.9787049

00:05:39.115 --> 00:05:41.089 of the prison system got
NOTE Confidence: 0.9787049

00:05:41.089 --> 00:05:42.850 them into drug treatment. But
NOTE Confidence: 0.9787049

00:05:42.850 --> 00:05:44.050 what we were seeing is

NOTE Confidence: 0.9787049

00:05:44.050 --> 00:05:45.570 folks would complete these drug
NOTE Confidence: 0.9787049

00:05:45.570 --> 00:05:46.630 treatment programs

NOTE Confidence: 0.97281146

00:05:47.089 --> 00:05:48.290 and then go back to

NOTE Confidence: 0.97281146

00:05:48.290 --> 00:05:50.130 use drugs. And I felt

NOTE Confidence: 0.97281146

00:05:50.130 --> 00:05:51.250 like as much as I

NOTE Confidence: 0.97281146

00:05:51.250 --> 00:05:52.610 enjoyed seeing the cast of
NOTE Confidence: 0.97281146

00:05:52.610 --> 00:05:53.410 Law and Order all the

NOTE Confidence: 0.97281146

00:05:53.410 --> 00:05:53.910 time,

NOTE Confidence: 0.98732525

00:05:54.575 --> 00:05:55.855 that a big root cause

NOTE Confidence: 0.98732525

15



00:05:55.855 --> 00:05:57.135 of what was happening was
NOTE Confidence: 0.98732525

00:05:57.135 --> 00:05:58.735 really outside of the criminal
NOTE Confidence: 0.98732525

00:05:58.735 --> 00:05:59.775 justice system. It was a
NOTE Confidence: 0.98732525

00:05:59.775 --> 00:06:01.215 lot of behavioral health issues,
NOTE Confidence: 0.98732525

00:06:01.215 --> 00:06:02.015 a lot of mental health
NOTE Confidence: 0.98732525

00:06:02.015 --> 00:06:03.295 issues, sometimes a lot of
NOTE Confidence: 0.98732525

00:06:03.295 --> 00:06:05.455 comorbid chronic disease. And I
NOTE Confidence: 0.98732525

00:06:05.455 --> 00:06:06.835 felt like where I needed
NOTE Confidence: 0.98732525

00:06:06.895 --> 00:06:07.935 to be was not in

NOTE Confidence: 0.98732525

00:06:07.935 --> 00:06:09.160 the criminal justice system, but
NOTE Confidence: 0.98732525

00:06:09.160 --> 00:06:11.000 instead in health care. And
NOTE Confidence: 0.98732525

00:06:11.000 --> 00:06:11.880 so I moved to West

NOTE Confidence: 0.98732525

00:06:11.880 --> 00:06:12.380 Philadelphia.

NOTE Confidence: 0.9985764

00:06:12.839 --> 00:06:13.820 So this is

NOTE Confidence: 0.908924

00:06:14.520 --> 00:06:15.400 Will Smith from the Fresh
NOTE Confidence: 0.908924

00:06:15.400 --> 00:06:16.440 Prince of Vallejoire. I went
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NOTE Confidence: 0.908924

00:06:16.440 --> 00:06:18.300 to, medical school and,
NOTE Confidence: 0.99338603

00:06:18.839 --> 00:06:20.360 at Penn, which is located
NOTE Confidence: 0.99338603

00:06:20.360 --> 00:06:21.260 in West Philadelphia.
NOTE Confidence: 0.99913687

00:06:21.865 --> 00:06:22.365 I

NOTE Confidence: 0.88879955

00:06:23.305 --> 00:06:24.604 was a primary care

NOTE Confidence: 0.92463154

00:06:25.224 --> 00:06:27.464 tracked person in residency there
NOTE Confidence: 0.92463154

00:06:27.464 --> 00:06:28.824 as well, meaning that my
NOTE Confidence: 0.92463154

00:06:28.824 --> 00:06:30.044 clinic was in an FQHC
NOTE Confidence: 0.92463154

00:06:30.264 --> 00:06:31.464 in West Philadelphia. It was
NOTE Confidence: 0.92463154

00:06:31.464 --> 00:06:32.844 health center number four.
NOTE Confidence: 0.93143594

00:06:33.860 --> 00:06:35.060 But even more so than
NOTE Confidence: 0.93143594

00:06:35.060 --> 00:06:36.420 my clinical experience was my
NOTE Confidence: 0.93143594

00:06:36.420 --> 00:06:37.860 hospital experience as a resident
NOTE Confidence: 0.93143594

00:06:37.860 --> 00:06:38.820 where patients were just this
NOTE Confidence: 0.93143594

00:06:38.820 --> 00:06:40.100 is also I should caveat,
NOTE Confidence: 0.93143594
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00:06:40.100 --> 00:06:41.300 this is before the Affordable
NOTE Confidence: 0.93143594

00:06:41.300 --> 00:06:42.580 Care Act. This is in

NOTE Confidence: 0.93143594

00:06:42.580 --> 00:06:44.520 Pennsylvania where we had tons
NOTE Confidence: 0.93143594

00:06:44.660 --> 00:06:46.545 of uninsured folks. And people
NOTE Confidence: 0.93143594

00:06:46.545 --> 00:06:47.765 would come into the hospital,
NOTE Confidence: 0.93143594

00:06:48.065 --> 00:06:49.585 get their COPD tune up,
NOTE Confidence: 0.93143594

00:06:49.585 --> 00:06:50.865 get their CHF tune up,

NOTE Confidence: 0.93143594

00:06:50.865 --> 00:06:52.145 be discharged right back home,
NOTE Confidence: 0.93143594

00:06:52.145 --> 00:06:53.345 or they couldn't afford their
NOTE Confidence: 0.93143594

00:06:53.345 --> 00:06:54.705 medicines, they couldn't afford their
NOTE Confidence: 0.93143594

00:06:54.705 --> 00:06:55.904 food, they couldn't afford their
NOTE Confidence: 0.93143594

00:06:55.904 --> 00:06:57.445 housing. And we were discharging
NOTE Confidence: 0.93143594

00:06:57.505 --> 00:06:59.205 people back into negative circumstances
NOTE Confidence: 0.93143594

00:06:59.425 --> 00:06:59.451 that led them right back

NOTE Confidence: 0.93143594

00:06:59.451 --> 00:06:59.483 to the hospital. And I

NOTE Confidence: 0.93143594

00:06:59.483 --> 00:07:00.005 felt that my experience at
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NOTE Confidence: 0.79580617

00:07:00.625 --> 00:07:01.125 the

NOTE Confidence: 0.9118135

00:07:04.020 --> 00:07:05.300 DA's office and my experience
NOTE Confidence: 0.9118135

00:07:05.300 --> 00:07:06.420 in the hospital in West
NOTE Confidence: 0.9118135

00:07:06.420 --> 00:07:07.860 Philadelphia had a lot in
NOTE Confidence: 0.9118135

00:07:07.860 --> 00:07:08.360 common.

NOTE Confidence: 0.99264914

00:07:08.900 --> 00:07:10.020 And it was that structural
NOTE Confidence: 0.99264914

00:07:10.020 --> 00:07:11.080 forces outside

NOTE Confidence: 0.8615258

00:07:11.540 --> 00:07:12.120 of those,

NOTE Confidence: 0.9929665

00:07:12.820 --> 00:07:14.340 kind of, spheres of influence
NOTE Confidence: 0.9929665

00:07:14.340 --> 00:07:14.840 were

NOTE Confidence: 0.94881356

00:07:15.285 --> 00:07:17.205 impacting people's lives more so
NOTE Confidence: 0.94881356

00:07:17.205 --> 00:07:18.805 than I could in as

NOTE Confidence: 0.94881356

00:07:18.805 --> 00:07:20.325 an individual provider or an
NOTE Confidence: 0.94881356

00:07:20.325 --> 00:07:21.925 individual kind of essentially grant
NOTE Confidence: 0.94881356

00:07:21.925 --> 00:07:22.965 writer at the DA's office.
NOTE Confidence: 0.94881356
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00:07:22.965 --> 00:07:24.085 So I did an RWJ

NOTE Confidence: 0.94881356

00:07:24.085 --> 00:07:25.285 Clinical Scholars Program. This is
NOTE Confidence: 0.94881356

00:07:25.285 --> 00:07:26.405 back when it was RWJ
NOTE Confidence: 0.94881356

00:07:26.405 --> 00:07:27.705 funded. I was the penultimate
NOTE Confidence: 0.94881356

00:07:27.925 --> 00:07:28.965 class, which is my favorite
NOTE Confidence: 0.94881356

00:07:28.965 --> 00:07:30.120 word, second to last,

NOTE Confidence: 0.97052264

00:07:30.680 --> 00:07:31.680 at Michigan, where I did
NOTE Confidence: 0.97052264

00:07:31.680 --> 00:07:32.680 a lot of policy work

NOTE Confidence: 0.97052264

00:07:32.680 --> 00:07:33.639 similar to, I'm sure, a
NOTE Confidence: 0.97052264

00:07:33.639 --> 00:07:34.280 lot of the stuff you

NOTE Confidence: 0.97052264

00:07:34.280 --> 00:07:35.160 guys are doing here at
NOTE Confidence: 0.97052264

00:07:35.160 --> 00:07:36.840 NCSP and through Yale. And
NOTE Confidence: 0.97052264

00:07:36.840 --> 00:07:37.960 then I moved to Boston.
NOTE Confidence: 0.97052264

00:07:38.199 --> 00:07:38.919 And so for those of

NOTE Confidence: 0.97052264

00:07:38.919 --> 00:07:40.120 you with small children, this
NOTE Confidence: 0.97052264

00:07:40.120 --> 00:07:41.500 is Make Way for Ducklings.
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NOTE Confidence: 0.97052264

00:07:41.639 --> 00:07:42.805 Right? Two ducks moves to
NOTE Confidence: 0.97052264

00:07:42.805 --> 00:07:44.485 Boston to raise their family.
NOTE Confidence: 0.97052264

00:07:44.725 --> 00:07:45.925 So that's essentially what happened
NOTE Confidence: 0.97052264

00:07:45.925 --> 00:07:46.965 to me. So I originally
NOTE Confidence: 0.97052264

00:07:46.965 --> 00:07:48.585 landed at Tufts, which was
NOTE Confidence: 0.97052264

00:07:48.645 --> 00:07:49.845 an interesting place to be,
NOTE Confidence: 0.97052264

00:07:49.845 --> 00:07:51.145 right, as the Massachusetts
NOTE Confidence: 0.9611822

00:07:51.605 --> 00:07:52.585 Medicaid system

NOTE Confidence: 0.95269865

00:07:52.885 --> 00:07:54.480 was launching an Affordable Care
NOTE Confidence: 0.95269865

00:07:54.560 --> 00:07:55.940 Act demonstration pilot,
NOTE Confidence: 0.9952409

00:07:56.800 --> 00:07:58.240 that was meant to address
NOTE Confidence: 0.9952409

00:07:58.240 --> 00:07:59.600 social determinants of health, which
NOTE Confidence: 0.9952409

00:07:59.600 --> 00:08:00.480 was something I was very
NOTE Confidence: 0.9952409

00:08:00.480 --> 00:08:01.300 interested in.

NOTE Confidence: 0.8869389

00:08:02.080 --> 00:08:03.380 But now I'm at UMass,
NOTE Confidence: 0.8869389
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00:08:03.600 --> 00:08:04.720 which has a direct ties
NOTE Confidence: 0.8869389

00:08:04.720 --> 00:08:06.340 to MassHealth Medicaid,
NOTE Confidence: 0.932108

00:08:07.680 --> 00:08:09.040 where the sausage gets made
NOTE Confidence: 0.932108

00:08:09.040 --> 00:08:09.700 in policy.

NOTE Confidence: 0.9948149

00:08:10.965 --> 00:08:11.945 So the entirety

NOTE Confidence: 0.99946856

00:08:12.325 --> 00:08:13.065 of my

NOTE Confidence: 0.98213446

00:08:13.445 --> 00:08:15.225 experience in the work world
NOTE Confidence: 0.98213446

00:08:15.365 --> 00:08:17.065 is really kind of highlighted
NOTE Confidence: 0.98213446

00:08:17.125 --> 00:08:18.565 by these two kind of

NOTE Confidence: 0.98213446

00:08:18.565 --> 00:08:20.165 comparable slides where we're sending
NOTE Confidence: 0.98213446

00:08:20.165 --> 00:08:22.325 people out into circumstances that
NOTE Confidence: 0.98213446

00:08:22.325 --> 00:08:23.865 don't allow for health
NOTE Confidence: 0.9413008

00:08:24.810 --> 00:08:25.690 and then they just come
NOTE Confidence: 0.9413008

00:08:25.690 --> 00:08:27.050 right back. And so so
NOTE Confidence: 0.9413008

00:08:27.050 --> 00:08:28.030 much of about

NOTE Confidence: 0.98567677

00:08:28.570 --> 00:08:29.230 where I
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NOTE Confidence: 0.9500455

00:08:29.850 --> 00:08:30.970 do my work, do my

NOTE Confidence: 0.9500455

00:08:30.970 --> 00:08:32.410 thinking, want to partner with
NOTE Confidence: 0.9500455

00:08:32.410 --> 00:08:34.330 community partners is because so
NOTE Confidence: 0.9500455

00:08:34.330 --> 00:08:36.105 much matters outside of the
NOTE Confidence: 0.9500455

00:08:36.105 --> 00:08:37.404 four walls of the hospital,
NOTE Confidence: 0.9500455

00:08:37.545 --> 00:08:38.904 just like so much matters
NOTE Confidence: 0.9500455

00:08:38.904 --> 00:08:40.105 outside the four walls of
NOTE Confidence: 0.9500455

00:08:40.105 --> 00:08:41.324 the jail or the prison,
NOTE Confidence: 0.9500455

00:08:41.464 --> 00:08:42.925 that if we don't focus
NOTE Confidence: 0.9500455

00:08:42.985 --> 00:08:45.304 on what's in essentially the
NOTE Confidence: 0.9500455

00:08:45.304 --> 00:08:46.824 soil, the environment, the ether,
NOTE Confidence: 0.9500455

00:08:46.824 --> 00:08:47.945 like, we're missing the forest
NOTE Confidence: 0.9500455

00:08:47.945 --> 00:08:48.985 through the trees, and we're
NOTE Confidence: 0.9500455

00:08:48.985 --> 00:08:50.105 just not gonna fix anything.
NOTE Confidence: 0.9500455

00:08:50.105 --> 00:08:51.245 It's all Band Aids.

NOTE Confidence: 0.91707253
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00:08:52.160 --> 00:08:53.520 Alright. So this,

NOTE Confidence: 0.96907043

00:08:53.920 --> 00:08:54.960 I've been putting in my
NOTE Confidence: 0.96907043

00:08:54.960 --> 00:08:56.580 slides since time immemorial.
NOTE Confidence: 0.95643127

00:08:56.960 --> 00:08:57.840 This is something that should
NOTE Confidence: 0.95643127

00:08:57.840 --> 00:08:58.640 be familiar to all of

NOTE Confidence: 0.95643127

00:08:58.640 --> 00:08:59.679 you. It's what goes into
NOTE Confidence: 0.95643127

00:08:59.679 --> 00:09:01.840 your health. Twenty percent, right
NOTE Confidence: 0.95643127

00:09:01.840 --> 00:09:03.380 down here, this is accepted
NOTE Confidence: 0.95643127

00:09:03.440 --> 00:09:05.679 wisdom, is health care and
NOTE Confidence: 0.95643127

00:09:05.679 --> 00:09:06.480 the rest of it is,

NOTE Confidence: 0.95643127

00:09:06.480 --> 00:09:07.760 you know, social determinants of
NOTE Confidence: 0.95643127

00:09:07.760 --> 00:09:09.255 health. During COVID, because I
NOTE Confidence: 0.95643127

00:09:09.255 --> 00:09:10.395 had time on my hands,
NOTE Confidence: 0.9976616

00:09:10.934 --> 00:09:11.895 I tried to figure out

NOTE Confidence: 0.9976616

00:09:11.895 --> 00:09:13.195 where this number came from.
NOTE Confidence: 0.9603764

00:09:13.654 --> 00:09:15.015 So it's been published in
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NOTE Confidence: 0.9603764

00:09:15.015 --> 00:09:15.895 the New England Journal of
NOTE Confidence: 0.9603764

00:09:15.895 --> 00:09:16.934 Medicine. It's been published in
NOTE Confidence: 0.9603764

00:09:16.934 --> 00:09:18.375 Health Affairs since two thousand
NOTE Confidence: 0.9603764

00:09:18.375 --> 00:09:18.875 two.

NOTE Confidence: 0.9794077

00:09:19.735 --> 00:09:21.175 It is based on an

NOTE Confidence: 0.9794077

00:09:21.175 --> 00:09:22.990 expert panel who who felt
NOTE Confidence: 0.9794077

00:09:23.290 --> 00:09:24.589 that this was right.

NOTE Confidence: 0.9688109

00:09:25.610 --> 00:09:27.149 So this is just vibes.

NOTE Confidence: 0.9688109

00:09:27.370 --> 00:09:28.970 We don't actually know how
NOTE Confidence: 0.9688109

00:09:28.970 --> 00:09:30.329 much of health care goes
NOTE Confidence: 0.9688109

00:09:30.329 --> 00:09:31.370 into health and how much
NOTE Confidence: 0.9688109

00:09:31.370 --> 00:09:33.130 of social determinants are going
NOTE Confidence: 0.9688109

00:09:33.130 --> 00:09:34.570 into health, but suffice it
NOTE Confidence: 0.9688109

00:09:34.570 --> 00:09:36.190 to say, it's a lot.

NOTE Confidence: 0.92994195

00:09:37.285 --> 00:09:38.245 So we really I try

NOTE Confidence: 0.92994195
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00:09:38.245 --> 00:09:39.205 to move away from those
NOTE Confidence: 0.92994195

00:09:39.205 --> 00:09:39.705 quantitative

NOTE Confidence: 0.9523533

00:09:40.405 --> 00:09:42.005 models into a more qualitative
NOTE Confidence: 0.9523533

00:09:42.005 --> 00:09:43.525 model. This is from a

NOTE Confidence: 0.9523533

00:09:43.525 --> 00:09:44.725 health affairs blog that came
NOTE Confidence: 0.9523533

00:09:44.725 --> 00:09:45.605 out in, I think it

NOTE Confidence: 0.9523533

00:09:45.605 --> 00:09:46.804 was twenty nineteen, it might
NOTE Confidence: 0.9523533

00:09:46.804 --> 00:09:47.765 have been twenty eighteen. I
NOTE Confidence: 0.9523533

00:09:47.765 --> 00:09:48.965 feel like everything pre COVID
NOTE Confidence: 0.9523533

00:09:48.965 --> 00:09:50.010 is just pre COVID now.
NOTE Confidence: 0.96760607

00:09:50.570 --> 00:09:51.770 But it's, you know, thinking
NOTE Confidence: 0.96760607

00:09:51.770 --> 00:09:53.050 about the structures of social
NOTE Confidence: 0.96760607

00:09:53.050 --> 00:09:54.490 determinants of health being upstream.
NOTE Confidence: 0.96760607

00:09:54.490 --> 00:09:55.230 So that's

NOTE Confidence: 0.9951379

00:09:55.770 --> 00:09:56.990 policies, opportunities,

NOTE Confidence: 0.94612104

00:09:57.610 --> 00:09:59.870 laws, regulations that either create

26



NOTE Confidence: 0.96864766

00:10:00.410 --> 00:10:02.650 opportunities for advantage or don't
NOTE Confidence: 0.96864766

00:10:02.650 --> 00:10:04.265 create opportunities for advantage. And
NOTE Confidence: 0.96864766

00:10:04.265 --> 00:10:05.145 I think the most important

NOTE Confidence: 0.96864766

00:10:05.145 --> 00:10:06.425 thing that always needs to

NOTE Confidence: 0.96864766

00:10:06.425 --> 00:10:07.804 be explicitly stated

NOTE Confidence: 0.9739543

00:10:08.184 --> 00:10:09.545 is there are positive social

NOTE Confidence: 0.9739543

00:10:09.545 --> 00:10:10.825 determinants of health. Like my
NOTE Confidence: 0.9739543

00:10:10.825 --> 00:10:11.785 daughter has all of the

NOTE Confidence: 0.9739543

00:10:11.785 --> 00:10:13.225 positive ones. We live in

NOTE Confidence: 0.9739543

00:10:13.225 --> 00:10:14.585 a nice neighborhood outside of
NOTE Confidence: 0.9739543

00:10:14.585 --> 00:10:16.585 Boston, good public schools, good
NOTE Confidence: 0.9739543

00:10:16.585 --> 00:10:19.005 libraries, safe streets, green spaces,
NOTE Confidence: 0.97494847

00:10:19.500 --> 00:10:21.179 equidistant between a Whole Foods
NOTE Confidence: 0.97494847

00:10:21.179 --> 00:10:22.780 and a Trader Joe's, right?

NOTE Confidence: 0.97494847

00:10:22.780 --> 00:10:24.320 She has all the advantages

NOTE Confidence: 0.97494847
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00:10:24.460 --> 00:10:25.520 of a healthy life.

NOTE Confidence: 0.9622205

00:10:26.220 --> 00:10:27.740 You know, but policies that
NOTE Confidence: 0.9622205

00:10:27.740 --> 00:10:29.340 create an environment where you
NOTE Confidence: 0.9622205

00:10:29.340 --> 00:10:30.800 don't have good choices,

NOTE Confidence: 0.98996687

00:10:31.100 --> 00:10:32.485 right? Where can you afford
NOTE Confidence: 0.98996687

00:10:32.485 --> 00:10:34.245 to live? Well, redlining and
NOTE Confidence: 0.98996687

00:10:34.245 --> 00:10:36.404 mortgage policy influences where you
NOTE Confidence: 0.98996687

00:10:36.404 --> 00:10:37.605 can afford to live. What

NOTE Confidence: 0.98996687

00:10:37.605 --> 00:10:38.565 is the quality of the

NOTE Confidence: 0.98996687

00:10:38.565 --> 00:10:40.184 air you breathe? Well, environmental
NOTE Confidence: 0.98996687

00:10:40.245 --> 00:10:41.385 policy, transportation

NOTE Confidence: 0.9744483

00:10:41.764 --> 00:10:43.385 policy, all of those things

NOTE Confidence: 0.92922306

00:10:43.764 --> 00:10:45.360 impact you and your community.
NOTE Confidence: 0.9771341

00:10:45.760 --> 00:10:47.120 And then downstream is social
NOTE Confidence: 0.9771341

00:10:47.120 --> 00:10:48.500 needs, so that's how things
NOTE Confidence: 0.9771341

00:10:48.559 --> 00:10:49.839 kind of get manifested at
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NOTE Confidence: 0.9771341

00:10:49.839 --> 00:10:51.519 the individual level. I'm food
NOTE Confidence: 0.9771341

00:10:51.519 --> 00:10:53.040 insecure because I don't make
NOTE Confidence: 0.9771341

00:10:53.040 --> 00:10:54.000 a living wage, so 1

NOTE Confidence: 0.9771341

00:10:54.000 --> 00:10:55.440 can't afford food. I'm food
NOTE Confidence: 0.9771341

00:10:55.440 --> 00:10:56.800 insecure because I live in
NOTE Confidence: 0.9771341

00:10:56.800 --> 00:10:58.142 a food desert and can't

NOTE Confidence: 0.9771341

00:10:58.142 --> 00:10:59.760 really find any place to

NOTE Confidence: 0.9771341

00:10:59.760 --> 00:11:01.378 buy healthy food for myself.
NOTE Confidence: 0.9771341

00:11:01.378 --> 00:11:02.997 I'm housing insecure because there
NOTE Confidence: 0.9771341

00:11:02.997 --> 00:11:04.615 isn't enough affordable housing being
NOTE Confidence: 0.9771341

00:11:04.615 --> 00:11:06.234 built. Right? It's personal experiences
NOTE Confidence: 0.9771341

00:11:06.234 --> 00:11:07.852 of larger policies and structures.
NOTE Confidence: 0.9771341

00:11:07.852 --> 00:11:09.470 And then all that stuff

NOTE Confidence: 0.9771341

00:11:09.470 --> 00:11:11.089 shows up in the hospital

NOTE Confidence: 0.9771341

00:11:11.089 --> 00:11:12.700 for us as health care.

NOTE Confidence: 0.9771341

29



00:11:12.700 --> 00:11:14.220 Right? Medical care. This used
NOTE Confidence: 0.9771341

00:11:14.220 --> 00:11:15.420 to say health disparities, but
NOTE Confidence: 0.9771341

00:11:15.420 --> 00:11:16.620 I'm afraid of who might
NOTE Confidence: 0.9771341

00:11:16.620 --> 00:11:18.300 be watching this now. So
NOTE Confidence: 0.9771341

00:11:18.300 --> 00:11:19.500 it's medical care. So when
NOTE Confidence: 0.9771341

00:11:19.500 --> 00:11:20.940 someone comes to my clinic
NOTE Confidence: 0.9771341

00:11:20.940 --> 00:11:22.380 and has asthma because they
NOTE Confidence: 0.9771341

00:11:22.380 --> 00:11:23.740 live in a highly polluted
NOTE Confidence: 0.9771341

00:11:23.740 --> 00:11:24.779 part of town that's right
NOTE Confidence: 0.9771341

00:11:24.779 --> 00:11:26.620 by a freeway on ramp

NOTE Confidence: 0.9771341

00:11:26.620 --> 00:11:28.035 that's backed up with congested
NOTE Confidence: 0.9771341

00:11:28.115 --> 00:11:30.035 traffic. I treat the asthma,
NOTE Confidence: 0.9771341

00:11:30.035 --> 00:11:31.475 I don't treat the traffic.
NOTE Confidence: 0.9771341

00:11:31.475 --> 00:11:32.595 Right? So they're going back
NOTE Confidence: 0.9771341

00:11:32.595 --> 00:11:34.194 home, they're getting exposed to
NOTE Confidence: 0.9771341

00:11:34.194 --> 00:11:35.315 all the pollution, and they're
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NOTE Confidence: 0.9771341

00:11:35.315 --> 00:11:37.254 coming right back. And so
NOTE Confidence: 0.9771341

00:11:37.394 --> 00:11:38.834 the shorthand, right, we have
NOTE Confidence: 0.9771341

00:11:38.834 --> 00:11:39.735 government systems,

NOTE Confidence: 0.995126

00:11:40.130 --> 00:11:41.250 we have people who live
NOTE Confidence: 0.995126

00:11:41.250 --> 00:11:42.070 in the communities

NOTE Confidence: 0.98605096

00:11:42.450 --> 00:11:44.149 designed by those government systems,
NOTE Confidence: 0.99478805

00:11:44.450 --> 00:11:45.649 and then all of those

NOTE Confidence: 0.99478805

00:11:45.649 --> 00:11:47.890 unequal choices trickle down to
NOTE Confidence: 0.99478805

00:11:47.890 --> 00:11:49.670 health or not health.

NOTE Confidence: 0.8652915

00:11:51.010 --> 00:11:52.450 Alright. So health care design,
NOTE Confidence: 0.8652915

00:11:52.450 --> 00:11:53.910 solution to testing, food insecurity.
NOTE Confidence: 0.8652915

00:11:53.970 --> 00:11:55.190 So this is an actual

NOTE Confidence: 0.8652915

00:11:55.250 --> 00:11:55.750 patient

NOTE Confidence: 0.963742

00:11:56.075 --> 00:11:57.515 that I actually took care
NOTE Confidence: 0.963742

00:11:57.515 --> 00:11:58.635 of that couldn't have done
NOTE Confidence: 0.963742
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00:11:58.635 --> 00:11:59.595 a better job setting me
NOTE Confidence: 0.963742

00:11:59.595 --> 00:12:00.795 up for a career. All
NOTE Confidence: 0.963742

00:12:00.795 --> 00:12:01.835 right. So this is Mrs.
NOTE Confidence: 0.963742

00:12:01.835 --> 00:12:03.275 Y. She was a patient
NOTE Confidence: 0.963742

00:12:03.275 --> 00:12:04.395 of mine that I knew
NOTE Confidence: 0.963742

00:12:04.395 --> 00:12:05.135 from residency

NOTE Confidence: 0.96621275

00:12:05.835 --> 00:12:07.135 into attending this.
NOTE Confidence: 0.98447174

00:12:07.675 --> 00:12:09.035 Sixty two years old, came
NOTE Confidence: 0.98447174

00:12:09.035 --> 00:12:10.079 in to see me for

NOTE Confidence: 0.98447174

00:12:10.079 --> 00:12:10.579 follow-up.

NOTE Confidence: 0.9948436

00:12:10.880 --> 00:12:11.839 She has a history of
NOTE Confidence: 0.9948436

00:12:11.839 --> 00:12:13.779 hypertension, type two diabetes, obesity.
NOTE Confidence: 0.9690122

00:12:14.319 --> 00:12:15.120 I had seen her the
NOTE Confidence: 0.9690122

00:12:15.120 --> 00:12:16.639 month before for dizziness, and
NOTE Confidence: 0.9690122

00:12:16.639 --> 00:12:17.440 I told her, I'm like,
NOTE Confidence: 0.9690122

00:12:17.440 --> 00:12:18.480 oh, we'll stop your blood
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NOTE Confidence: 0.9690122

00:12:18.480 --> 00:12:20.319 pressure medicine. You're probably over
NOTE Confidence: 0.9690122

00:12:20.319 --> 00:12:20.819 medicated.

NOTE Confidence: 0.97344923

00:12:21.120 --> 00:12:22.160 If it's not better, come
NOTE Confidence: 0.97344923

00:12:22.160 --> 00:12:23.040 back next month and we'll
NOTE Confidence: 0.97344923

00:12:23.040 --> 00:12:23.759 figure it out. And I,
NOTE Confidence: 0.97344923

00:12:23.759 --> 00:12:24.559 you know, I see patients
NOTE Confidence: 0.97344923

00:12:24.559 --> 00:12:25.545 like this all the time,
NOTE Confidence: 0.97344923

00:12:25.704 --> 00:12:27.065 and more often than not,
NOTE Confidence: 0.97344923

00:12:27.065 --> 00:12:28.125 they don't come back.
NOTE Confidence: 0.9806651

00:12:28.825 --> 00:12:29.785 So she came back. Her
NOTE Confidence: 0.9806651

00:12:29.785 --> 00:12:30.985 blood pressure was fine. Her
NOTE Confidence: 0.9806651

00:12:30.985 --> 00:12:32.105 heart rate was fine. No
NOTE Confidence: 0.9806651

00:12:32.105 --> 00:12:32.605 orthostatics.

NOTE Confidence: 0.9531977

00:12:33.065 --> 00:12:33.945 She was only taking the
NOTE Confidence: 0.9531977

00:12:33.945 --> 00:12:34.445 hydrochlorothiazide
NOTE Confidence: 0.98071235
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00:12:34.825 --> 00:12:35.945 because she swore up and
NOTE Confidence: 0.98071235

00:12:35.945 --> 00:12:36.825 down that she stopped her
NOTE Confidence: 0.98071235

00:12:36.825 --> 00:12:37.945 amlodipine that I told her
NOTE Confidence: 0.98071235

00:12:37.945 --> 00:12:39.370 to stop last time. And

NOTE Confidence: 0.98071235

00:12:39.370 --> 00:12:40.649 essentially, she had a fully
NOTE Confidence: 0.98071235

00:12:40.649 --> 00:12:42.329 negative physical exam. I could
NOTE Confidence: 0.98071235

00:12:42.329 --> 00:12:43.449 not figure out what was

NOTE Confidence: 0.98071235

00:12:43.449 --> 00:12:44.829 wrong with her. Nothing clinically
NOTE Confidence: 0.98071235

00:12:44.889 --> 00:12:45.870 jumped out to me.

NOTE Confidence: 0.9498602

00:12:46.250 --> 00:12:47.449 I was fairly certain it

NOTE Confidence: 0.9498602

00:12:47.449 --> 00:12:48.569 wasn't vertigo based on her
NOTE Confidence: 0.9498602

00:12:48.569 --> 00:12:49.689 description. She had a negative
NOTE Confidence: 0.9498602

00:12:49.689 --> 00:12:51.129 Dix Hallpike. So I do

NOTE Confidence: 0.9498602

00:12:51.129 --> 00:12:52.410 what I do as, you

NOTE Confidence: 0.9498602

00:12:52.410 --> 00:12:54.170 know, the excellent clinician that
NOTE Confidence: 0.9498602

00:12:54.170 --> 00:12:55.154 I am am, is when

34



NOTE Confidence: 0.9498602

00:12:55.154 --> 00:12:56.355 something isn't obvious to me,
NOTE Confidence: 0.9498602

00:12:56.355 --> 00:12:57.235 I ask her, I said,

NOTE Confidence: 0.9498602

00:12:57.235 --> 00:12:58.515 Mrs. Y, I don't know
NOTE Confidence: 0.9498602

00:12:58.515 --> 00:12:59.495 why you're dizzy.

NOTE Confidence: 0.95010954

00:12:59.955 --> 00:13:01.475 What do you think? Like,
NOTE Confidence: 0.95010954

00:13:01.475 --> 00:13:02.434 do you have any guesses
NOTE Confidence: 0.95010954

00:13:02.434 --> 00:13:03.235 as to why you're dizzy?
NOTE Confidence: 0.95010954

00:13:03.235 --> 00:13:04.035 And she said to me,
NOTE Confidence: 0.95010954

00:13:04.035 --> 00:13:05.095 she's like, Doctor. Bajoff,
NOTE Confidence: 0.95781827

00:13:06.195 --> 00:13:08.035 do you think it's because
NOTE Confidence: 0.95781827

00:13:08.035 --> 00:13:09.495 I'm only ever eating
NOTE Confidence: 0.89642936

00:13:10.800 --> 00:13:12.019 breakfast? And I said, well,
NOTE Confidence: 0.89297587

00:13:12.559 --> 00:13:13.059 maybe.

NOTE Confidence: 0.92847615

00:13:13.679 --> 00:13:14.959 Tell me more about that.
NOTE Confidence: 0.92847615

00:13:14.959 --> 00:13:16.500 And so the story was
NOTE Confidence: 0.92847615
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00:13:16.800 --> 00:13:17.839 that missus Y, I've known
NOTE Confidence: 0.92847615

00:13:17.839 --> 00:13:18.639 her, as I said, for

NOTE Confidence: 0.92847615

00:13:18.639 --> 00:13:19.300 a while,

NOTE Confidence: 0.83568215

00:13:19.759 --> 00:13:20.720 she worked part time in
NOTE Confidence: 0.83568215

00:13:20.720 --> 00:13:22.385 a call center, like twenty
NOTE Confidence: 0.83568215

00:13:22.525 --> 00:13:25.165 hours a week, which qualified
NOTE Confidence: 0.83568215

00:13:25.165 --> 00:13:26.365 her based on income to
NOTE Confidence: 0.83568215

00:13:26.365 --> 00:13:27.825 get food stamps, SNAP.
NOTE Confidence: 0.942724

00:13:28.445 --> 00:13:29.485 And she was doing fine.
NOTE Confidence: 0.942724

00:13:29.485 --> 00:13:30.605 She was living in,

NOTE Confidence: 0.7574029

00:13:31.405 --> 00:13:32.945 like, section eight housing,
NOTE Confidence: 0.96171784

00:13:33.325 --> 00:13:34.365 making ends meet with her
NOTE Confidence: 0.96171784

00:13:34.365 --> 00:13:35.245 food stamps and her part
NOTE Confidence: 0.96171784

00:13:35.245 --> 00:13:36.445 time job, going to church,
NOTE Confidence: 0.96171784

00:13:36.445 --> 00:13:37.265 lovely lady.

NOTE Confidence: 0.9060305

00:13:37.629 --> 00:13:38.610 But her grandson
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NOTE Confidence: 0.97244424

00:13:39.149 --> 00:13:40.750 lost his job and couldn't
NOTE Confidence: 0.97244424

00:13:40.750 --> 00:13:41.949 afford rent with his roommates
NOTE Confidence: 0.97244424

00:13:41.949 --> 00:13:43.629 anymore, and she let him
NOTE Confidence: 0.97244424

00:13:43.629 --> 00:13:44.509 move in with her. And
NOTE Confidence: 0.97244424

00:13:44.509 --> 00:13:45.709 she loved having him live
NOTE Confidence: 0.97244424

00:13:45.709 --> 00:13:46.509 with her. He was so

NOTE Confidence: 0.97244424

00:13:46.509 --> 00:13:47.629 helpful around the house. He
NOTE Confidence: 0.97244424

00:13:47.629 --> 00:13:49.230 fixed the leaky sink. He
NOTE Confidence: 0.97244424

00:13:49.230 --> 00:13:50.189 got things down off of
NOTE Confidence: 0.97244424

00:13:50.189 --> 00:13:51.410 the high shelf she couldn't
NOTE Confidence: 0.95607936

00:13:52.165 --> 00:13:53.125 reach. He came with her
NOTE Confidence: 0.95607936

00:13:53.125 --> 00:13:54.245 to church. She loved having
NOTE Confidence: 0.95607936

00:13:54.245 --> 00:13:55.684 the company. But he was
NOTE Confidence: 0.95607936

00:13:55.684 --> 00:13:56.804 a twenty four year old,
NOTE Confidence: 0.95607936

00:13:56.804 --> 00:13:58.245 twenty six year old growing
NOTE Confidence: 0.95607936
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00:13:58.485 --> 00:13:59.765 I guess not growing, boy,
NOTE Confidence: 0.95607936

00:13:59.765 --> 00:14:00.725 who ate all of her

NOTE Confidence: 0.95607936

00:14:00.725 --> 00:14:02.645 food. And she felt so
NOTE Confidence: 0.95607936

00:14:02.645 --> 00:14:03.925 bad telling him that she
NOTE Confidence: 0.95607936

00:14:04.005 --> 00:14:04.885 he couldn't eat all of
NOTE Confidence: 0.95607936

00:14:04.885 --> 00:14:05.845 it that she would just
NOTE Confidence: 0.95607936

00:14:05.845 --> 00:14:06.850 cut back her self. So
NOTE Confidence: 0.95607936

00:14:06.850 --> 00:14:08.070 she would just have oatmeal
NOTE Confidence: 0.95607936

00:14:08.290 --> 00:14:09.570 and coffee in the morning
NOTE Confidence: 0.95607936

00:14:09.570 --> 00:14:10.850 and skip lunch and skip
NOTE Confidence: 0.95607936

00:14:10.850 --> 00:14:11.809 dinner or just have a
NOTE Confidence: 0.95607936

00:14:11.809 --> 00:14:12.929 piece of toast. And so
NOTE Confidence: 0.95607936

00:14:12.929 --> 00:14:14.630 she was barely eating anything.
NOTE Confidence: 0.95607936

00:14:14.929 --> 00:14:16.070 And I'm like, yeah.
NOTE Confidence: 0.9795522

00:14:16.690 --> 00:14:18.790 That sounds like a reason
NOTE Confidence: 0.9795522

00:14:18.929 --> 00:14:20.575 to be dizzy. And so
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NOTE Confidence: 0.9795522

00:14:20.575 --> 00:14:21.455 for those of you just

NOTE Confidence: 0.9795522

00:14:21.455 --> 00:14:22.815 to show you, this is

NOTE Confidence: 0.9795522

00:14:22.815 --> 00:14:24.575 what the SNAP benefits are
NOTE Confidence: 0.9795522

00:14:24.575 --> 00:14:25.935 currently. So I saw this
NOTE Confidence: 0.9795522

00:14:25.935 --> 00:14:26.415 woman,

NOTE Confidence: 0.9825356

00:14:26.815 --> 00:14:27.855 many years ago when I
NOTE Confidence: 0.9825356

00:14:27.855 --> 00:14:28.995 transitioned from residency,
NOTE Confidence: 0.9112227

00:14:29.855 --> 00:14:30.815 to faculty, but,

NOTE Confidence: 0.9775483

00:14:32.175 --> 00:14:33.455 it was much lower than
NOTE Confidence: 0.9775483

00:14:33.455 --> 00:14:34.654 this ten years ago. But
NOTE Confidence: 0.9775483

00:14:34.654 --> 00:14:36.080 now if she was getting
NOTE Confidence: 0.9775483

00:14:36.080 --> 00:14:37.520 the maximum amount of SNAP
NOTE Confidence: 0.9775483

00:14:37.520 --> 00:14:38.800 benefits per month, she would
NOTE Confidence: 0.9775483

00:14:38.800 --> 00:14:39.680 be getting a little bit
NOTE Confidence: 0.9775483

00:14:39.680 --> 00:14:40.880 less than fifty dollars a
NOTE Confidence: 0.9775483
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00:14:40.880 --> 00:14:42.480 week for essentially covering all
NOTE Confidence: 0.9775483

00:14:42.480 --> 00:14:43.920 of her groceries. And so
NOTE Confidence: 0.9775483

00:14:43.920 --> 00:14:45.300 for one person, sure.
NOTE Confidence: 0.9509705

00:14:46.400 --> 00:14:48.420 For two people, not really
NOTE Confidence: 0.9340982

00:14:48.945 --> 00:14:49.905 enough. And so, you know,
NOTE Confidence: 0.9340982

00:14:49.905 --> 00:14:51.105 this is the problem with
NOTE Confidence: 0.9340982

00:14:51.105 --> 00:14:52.785 them as we really focus
NOTE Confidence: 0.9340982

00:14:52.785 --> 00:14:54.065 on how health care is
NOTE Confidence: 0.9340982

00:14:54.065 --> 00:14:54.565 delivering

NOTE Confidence: 0.92875564

00:14:54.945 --> 00:14:55.445 food,

NOTE Confidence: 0.9667968

00:14:56.465 --> 00:14:58.065 is that we kind of

NOTE Confidence: 0.9667968

00:14:58.065 --> 00:14:59.505 ignore it in general and
NOTE Confidence: 0.9667968

00:14:59.505 --> 00:15:01.425 treat health problems as health
NOTE Confidence: 0.9667968

00:15:01.425 --> 00:15:03.630 problems, and I could have
NOTE Confidence: 0.9667968

00:15:03.850 --> 00:15:05.870 easily ordered a CAT scan,
NOTE Confidence: 0.9667968

00:15:06.090 --> 00:15:08.170 an echo, a halter, a
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NOTE Confidence: 0.9667968

00:15:08.170 --> 00:15:09.770 stress test. Any of those
NOTE Confidence: 0.9667968

00:15:09.770 --> 00:15:10.970 studies would have been covered.
NOTE Confidence: 0.9667968

00:15:10.970 --> 00:15:12.570 I could have spent one
NOTE Confidence: 0.9667968

00:15:12.570 --> 00:15:14.810 hundred thousand health care dollars
NOTE Confidence: 0.9667968

00:15:14.810 --> 00:15:16.135 on this woman that would
NOTE Confidence: 0.9667968

00:15:16.135 --> 00:15:17.515 have solved no problems,
NOTE Confidence: 0.961342

00:15:17.894 --> 00:15:19.095 that would have made her
NOTE Confidence: 0.961342

00:15:19.095 --> 00:15:20.855 feel not one iota better.
NOTE Confidence: 0.961342

00:15:20.855 --> 00:15:22.135 And if anything, she might
NOTE Confidence: 0.961342

00:15:22.135 --> 00:15:22.855 have thought I was a

NOTE Confidence: 0.961342

00:15:22.855 --> 00:15:24.214 pretty crappy doctor because I
NOTE Confidence: 0.961342

00:15:24.214 --> 00:15:25.415 kept ordering these tests that
NOTE Confidence: 0.961342

00:15:25.415 --> 00:15:26.394 didn't show anything.

NOTE Confidence: 0.920896

00:15:27.334 --> 00:15:28.295 And so when we focus
NOTE Confidence: 0.920896

00:15:28.295 --> 00:15:29.495 on the downstream and we're
NOTE Confidence: 0.920896
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00:15:29.495 --> 00:15:30.570 not focusing on the patient
NOTE Confidence: 0.85543346

00:15:32.570 --> 00:15:33.610 context, this is where we
NOTE Confidence: 0.85543346

00:15:33.610 --> 00:15:34.449 end up. Right? And so
NOTE Confidence: 0.85543346

00:15:34.449 --> 00:15:35.230 we're here,

NOTE Confidence: 0.90641505

00:15:36.010 --> 00:15:37.590 but the agenda is set
NOTE Confidence: 0.90641505

00:15:37.590 --> 00:15:39.370 here. Right? And so everything
NOTE Confidence: 0.90641505

00:15:39.370 --> 00:15:40.910 that we do is influenced
NOTE Confidence: 0.90641505

00:15:41.210 --> 00:15:42.410 by the way policy is
NOTE Confidence: 0.90641505

00:15:42.410 --> 00:15:44.170 designed. And so just like
NOTE Confidence: 0.90641505

00:15:44.170 --> 00:15:45.850 one kind of side is,

NOTE Confidence: 0.94948864

00:15:46.785 --> 00:15:47.745 there have been a lot,
NOTE Confidence: 0.94948864

00:15:47.745 --> 00:15:48.625 you know, a lot of

NOTE Confidence: 0.94948864

00:15:48.625 --> 00:15:49.904 ink has been spilled about
NOTE Confidence: 0.94948864

00:15:49.904 --> 00:15:50.785 the integration of health care
NOTE Confidence: 0.94948864

00:15:50.785 --> 00:15:51.745 and social care in two
NOTE Confidence: 0.94948864

00:15:51.745 --> 00:15:52.945 thousand eighteen and nineteen. This
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NOTE Confidence: 0.94948864

00:15:52.945 --> 00:15:53.904 was published in two thousand
NOTE Confidence: 0.94948864

00:15:53.904 --> 00:15:55.745 nineteen. The meetings happened at
NOTE Confidence: 0.94948864

00:15:55.745 --> 00:15:57.105 the National Academy of Medicine
NOTE Confidence: 0.94948864

00:15:57.105 --> 00:15:58.305 on integrating health care and
NOTE Confidence: 0.94948864

00:15:58.305 --> 00:15:59.345 social care, and this came
NOTE Confidence: 0.94948864

00:15:59.345 --> 00:16:00.005 up with,

NOTE Confidence: 0.97159207

00:16:00.450 --> 00:16:02.290 an overarching framework for how
NOTE Confidence: 0.97159207

00:16:02.290 --> 00:16:03.170 we need to think about

NOTE Confidence: 0.97159207

00:16:03.170 --> 00:16:04.210 the integration of health care
NOTE Confidence: 0.97159207

00:16:04.210 --> 00:16:05.410 and social care. And so
NOTE Confidence: 0.97159207

00:16:05.410 --> 00:16:06.210 just to go through all

NOTE Confidence: 0.97159207

00:16:06.210 --> 00:16:07.170 of them oh, I'll stay

NOTE Confidence: 0.97159207

00:16:07.170 --> 00:16:07.910 by the microphone.

NOTE Confidence: 0.96877676

00:16:08.690 --> 00:16:09.190 Adjustment

NOTE Confidence: 0.8717991

00:16:09.890 --> 00:16:11.330 is adjusting your care plan.
NOTE Confidence: 0.8717991
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00:16:11.330 --> 00:16:12.930 Right? Like my patient can't
NOTE Confidence: 0.8717991

00:16:12.930 --> 00:16:14.790 afford this very expensive medicine.
NOTE Confidence: 0.8717991

00:16:14.850 --> 00:16:14.900 I will find a cheaper

NOTE Confidence: 0.8717991

00:16:14.900 --> 00:16:14.950 alternative so they don't pay
NOTE Confidence: 0.8717991

00:16:14.950 --> 00:16:15.000 for medicine instead of food.
NOTE Confidence: 0.8717991

00:16:15.000 --> 00:16:15.670 Assistance is getting

NOTE Confidence: 0.87665457

00:16:20.265 --> 00:16:21.565 patient, you know, assistance
NOTE Confidence: 0.92284507

00:16:21.945 --> 00:16:22.925 with social needs.

NOTE Confidence: 0.9417721

00:16:23.465 --> 00:16:25.625 Alignment is, working closely with
NOTE Confidence: 0.9417721

00:16:25.625 --> 00:16:27.465 community based organizations so that
NOTE Confidence: 0.9417721

00:16:27.465 --> 00:16:28.585 the health care system and
NOTE Confidence: 0.9417721

00:16:28.585 --> 00:16:30.510 the community based system are
NOTE Confidence: 0.9417721

00:16:30.670 --> 00:16:31.430 working together,

NOTE Confidence: 0.98740405

00:16:31.870 --> 00:16:33.150 and sharing patients and sharing
NOTE Confidence: 0.98740405

00:16:33.150 --> 00:16:33.650 information.

NOTE Confidence: 0.9639124

00:16:34.190 --> 00:16:35.630 And advocacy is kind of
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NOTE Confidence: 0.9639124

00:16:35.630 --> 00:16:37.150 real deal, call your senator,
NOTE Confidence: 0.9639124

00:16:37.150 --> 00:16:38.350 let's get more money for
NOTE Confidence: 0.9639124

00:16:38.350 --> 00:16:40.190 social supports and social care.
NOTE Confidence: 0.9639124

00:16:40.190 --> 00:16:41.630 But underpinning all of it
NOTE Confidence: 0.9639124

00:16:41.630 --> 00:16:42.965 is awareness. And so this
NOTE Confidence: 0.9639124

00:16:42.965 --> 00:16:44.045 is where I've done a

NOTE Confidence: 0.9639124

00:16:44.045 --> 00:16:45.165 good amount of publishing here,
NOTE Confidence: 0.9639124

00:16:45.165 --> 00:16:46.525 which is screening for social
NOTE Confidence: 0.9639124

00:16:46.525 --> 00:16:47.505 needs in clinical

NOTE Confidence: 0.98024756

00:16:47.885 --> 00:16:48.385 environments.

NOTE Confidence: 0.89980984

00:16:49.405 --> 00:16:50.685 But where health care tends
NOTE Confidence: 0.89980984

00:16:50.685 --> 00:16:51.965 to focus is on both

NOTE Confidence: 0.89980984

00:16:51.965 --> 00:16:53.805 of these. So we're screening
NOTE Confidence: 0.89980984

00:16:53.805 --> 00:16:54.845 for social needs. I'm not
NOTE Confidence: 0.89980984

00:16:54.845 --> 00:16:56.205 going to dive into the
NOTE Confidence: 0.89980984
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00:16:56.205 --> 00:16:56.265 value or low value of

NOTE Confidence: 0.89980984

00:16:56.265 --> 00:16:56.325 whatever that has brought us.
NOTE Confidence: 0.89980984

00:16:56.325 --> 00:16:56.385 But what I am going

NOTE Confidence: 0.89980984

00:16:56.385 --> 00:16:56.445 to dive into is, like,

NOTE Confidence: 0.89980984

00:16:56.445 --> 00:16:57.425 how health

NOTE Confidence: 0.6542782

00:17:04.100 --> 00:17:04.600 assistance

NOTE Confidence: 0.95293665

00:17:04.900 --> 00:17:05.880 needs to be delivered,

NOTE Confidence: 0.93874645

00:17:06.340 --> 00:17:07.780 when we identify social needs
NOTE Confidence: 0.93874645

00:17:07.780 --> 00:17:08.840 in our patient population.
NOTE Confidence: 0.9571452

00:17:09.540 --> 00:17:10.740 And so to set the

NOTE Confidence: 0.9571452

00:17:10.740 --> 00:17:11.240 stage,

NOTE Confidence: 0.99472845

00:17:12.345 --> 00:17:13.785 because we agree that screening
NOTE Confidence: 0.99472845

00:17:13.785 --> 00:17:15.145 for social needs and addressing
NOTE Confidence: 0.99472845

00:17:15.145 --> 00:17:16.445 those social needs is important,
NOTE Confidence: 0.95353776

00:17:16.905 --> 00:17:18.744 money has been made available.
NOTE Confidence: 0.95353776

00:17:18.744 --> 00:17:19.705 And I'm so I'm using

46



NOTE Confidence: 0.95353776

00:17:19.705 --> 00:17:21.545 the passive voice. Right? Money
NOTE Confidence: 0.95353776

00:17:21.545 --> 00:17:22.905 has been made. And so
NOTE Confidence: 0.95353776

00:17:22.905 --> 00:17:24.765 it's insurers, it's CMS,

NOTE Confidence: 0.98752207

00:17:25.465 --> 00:17:26.525 it's philanthropy

NOTE Confidence: 0.9558724

00:17:27.270 --> 00:17:29.350 to design programs to identify
NOTE Confidence: 0.9558724

00:17:29.350 --> 00:17:30.710 food insecurity. I'm gonna focus
NOTE Confidence: 0.9558724

00:17:30.710 --> 00:17:31.990 on food insecurity now, although
NOTE Confidence: 0.9558724

00:17:31.990 --> 00:17:33.270 this expands to all social
NOTE Confidence: 0.9558724

00:17:33.270 --> 00:17:33.770 needs,

NOTE Confidence: 0.9985479

00:17:34.950 --> 00:17:36.550 and do something to address
NOTE Confidence: 0.9985479

00:17:36.550 --> 00:17:37.930 it. But when we give

NOTE Confidence: 0.92569035

00:17:38.550 --> 00:17:39.369 health care

NOTE Confidence: 0.99815696

00:17:39.734 --> 00:17:40.234 dollars

NOTE Confidence: 0.9827685

00:17:40.535 --> 00:17:41.655 to do something like this,
NOTE Confidence: 0.9827685

00:17:41.655 --> 00:17:42.615 it often comes with a

NOTE Confidence: 0.9827685
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00:17:42.615 --> 00:17:43.415 lot of strings as it

NOTE Confidence: 0.9827685

00:17:43.415 --> 00:17:44.295 does in this case. And

NOTE Confidence: 0.9827685

00:17:44.295 --> 00:17:45.835 the strings are often quality
NOTE Confidence: 0.9827685

00:17:45.895 --> 00:17:47.335 metrics. Right? How many of
NOTE Confidence: 0.9827685

00:17:47.335 --> 00:17:48.635 your patients are you screening?
NOTE Confidence: 0.9827685

00:17:48.934 --> 00:17:50.535 Beyond screening, how many of
NOTE Confidence: 0.9827685

00:17:50.535 --> 00:17:51.930 them are getting referred out?
NOTE Confidence: 0.9827685

00:17:52.170 --> 00:17:53.770 Beyond referred out, how many
NOTE Confidence: 0.9827685

00:17:53.770 --> 00:17:55.050 of them are actually having
NOTE Confidence: 0.9827685

00:17:55.050 --> 00:17:56.810 their needs met? And beyond
NOTE Confidence: 0.9827685

00:17:56.810 --> 00:17:58.250 having your needs met, how
NOTE Confidence: 0.9827685

00:17:58.250 --> 00:17:59.610 many of them are actually
NOTE Confidence: 0.9827685

00:17:59.610 --> 00:18:01.290 showing improvement in their health
NOTE Confidence: 0.9827685

00:18:01.290 --> 00:18:03.130 outcomes? Is their diabetes getting
NOTE Confidence: 0.9827685

00:18:03.130 --> 00:18:04.650 better? Is their obesity getting
NOTE Confidence: 0.9827685

00:18:04.650 --> 00:18:05.150 better?

48



NOTE Confidence: 0.99181646

00:18:05.770 --> 00:18:06.650 Are they coming to the
NOTE Confidence: 0.99181646

00:18:06.650 --> 00:18:08.855 hospital less? And so hospitals
NOTE Confidence: 0.99181646

00:18:09.075 --> 00:18:09.655 are not,

NOTE Confidence: 0.98808736

00:18:10.115 --> 00:18:11.575 despite what some may think,
NOTE Confidence: 0.9185308

00:18:12.035 --> 00:18:12.695 are not,

NOTE Confidence: 0.9353773

00:18:13.555 --> 00:18:16.055 real engines of tremendous innovation.
NOTE Confidence: 0.9353773

00:18:16.275 --> 00:18:17.315 They tend to stick with
NOTE Confidence: 0.9353773

00:18:17.315 --> 00:18:18.435 what they know. And so
NOTE Confidence: 0.9353773

00:18:18.435 --> 00:18:19.635 rather than going out into
NOTE Confidence: 0.9353773

00:18:19.635 --> 00:18:21.395 the community, finding patients, or
NOTE Confidence: 0.9353773

00:18:21.395 --> 00:18:23.400 not finding patients, finding people
NOTE Confidence: 0.96329594

00:18:23.859 --> 00:18:25.160 who may be food insecure,
NOTE Confidence: 0.96329594

00:18:25.380 --> 00:18:26.260 who may be at risk

NOTE Confidence: 0.96329594

00:18:26.260 --> 00:18:27.859 for bad things, they actually
NOTE Confidence: 0.96329594

00:18:27.859 --> 00:18:29.540 turned inside and looked for
NOTE Confidence: 0.96329594
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00:18:29.540 --> 00:18:31.300 patients. Right? So the first
NOTE Confidence: 0.96329594

00:18:31.300 --> 00:18:33.640 pass of requirement of SDOH,
NOTE Confidence: 0.96329594

00:18:33.700 --> 00:18:35.300 social determinants of health screening
NOTE Confidence: 0.96329594

00:18:35.300 --> 00:18:37.000 from CMS, from JACO,
NOTE Confidence: 0.97307986

00:18:37.505 --> 00:18:38.325 from all these,

NOTE Confidence: 0.91151744

00:18:39.345 --> 00:18:41.425 other regulatory bodies are in
NOTE Confidence: 0.91151744

00:18:41.425 --> 00:18:43.265 the emergency room and are
NOTE Confidence: 0.91151744

00:18:43.265 --> 00:18:44.405 inpatient hospitalizations.
NOTE Confidence: 0.9871786

00:18:45.265 --> 00:18:46.465 And so we find patients
NOTE Confidence: 0.9871786

00:18:46.465 --> 00:18:48.625 who not only have chronic
NOTE Confidence: 0.9871786

00:18:48.625 --> 00:18:49.125 disease,

NOTE Confidence: 0.9977536

00:18:49.505 --> 00:18:50.485 but are experiencing

NOTE Confidence: 0.99762714

00:18:50.865 --> 00:18:51.365 exacerbations

NOTE Confidence: 0.96897936

00:18:51.985 --> 00:18:53.250 of their chronic disease. Right?
NOTE Confidence: 0.96897936

00:18:53.250 --> 00:18:54.690 The horse is so far

NOTE Confidence: 0.96897936

00:18:54.690 --> 00:18:55.730 out of the barn, it's
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NOTE Confidence: 0.96897936

00:18:55.730 --> 00:18:56.690 like down the street and
NOTE Confidence: 0.96897936

00:18:56.690 --> 00:18:57.510 around the corner.

NOTE Confidence: 0.9800889

00:18:57.810 --> 00:18:59.090 But those are the folks
NOTE Confidence: 0.9800889

00:18:59.090 --> 00:19:00.530 we're gonna choose to follow-up
NOTE Confidence: 0.9800889

00:19:00.530 --> 00:19:01.970 on because we have them.
NOTE Confidence: 0.9800889

00:19:01.970 --> 00:19:03.010 They're in our hospitals. We
NOTE Confidence: 0.9800889

00:19:03.010 --> 00:19:03.730 don't have to go out

NOTE Confidence: 0.9800889

00:19:03.730 --> 00:19:04.770 looking for them, and then
NOTE Confidence: 0.9800889

00:19:04.770 --> 00:19:06.070 we can give them information,
NOTE Confidence: 0.9800889

00:19:06.210 --> 00:19:08.230 prescribe them medicine, and prescribe
NOTE Confidence: 0.9800889

00:19:08.290 --> 00:19:09.965 them some food. And so
NOTE Confidence: 0.9800889

00:19:10.025 --> 00:19:11.325 we treat patients

NOTE Confidence: 0.9898776

00:19:11.785 --> 00:19:13.065 with food the same way
NOTE Confidence: 0.9898776

00:19:13.065 --> 00:19:14.365 we treat patients with medicine.
NOTE Confidence: 0.9898776

00:19:14.585 --> 00:19:15.385 We give it to you

NOTE Confidence: 0.9898776
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00:19:15.385 --> 00:19:16.365 during your hospitalization,
NOTE Confidence: 0.9861954

00:19:16.665 --> 00:19:17.865 enroll you in a program,

NOTE Confidence: 0.9861954

00:19:17.865 --> 00:19:19.165 send you on your way,

NOTE Confidence: 0.94904953

00:19:19.785 --> 00:19:21.625 and then, you know, watch
NOTE Confidence: 0.94904953

00:19:21.625 --> 00:19:22.744 all the lower a one

NOTE Confidence: 0.94904953

00:19:22.744 --> 00:19:23.160 c's

NOTE Confidence: 0.9012556

00:19:23.720 --> 00:19:24.840 roll in. So this is

NOTE Confidence: 0.9012556

00:19:24.840 --> 00:19:25.720 what has led us to

NOTE Confidence: 0.9012556

00:19:25.720 --> 00:19:27.180 the Food Is Medicine movement.
NOTE Confidence: 0.92990464

00:19:29.000 --> 00:19:29.800 A lot of Food Is

NOTE Confidence: 0.92990464

00:19:29.800 --> 00:19:31.560 Medicine, so focuses up here.
NOTE Confidence: 0.92990464

00:19:31.560 --> 00:19:33.240 Right? So medically tailored meals,
NOTE Confidence: 0.92990464

00:19:33.240 --> 00:19:34.840 medically tailored food packages, which
NOTE Confidence: 0.92990464

00:19:34.840 --> 00:19:36.934 is medically tailored groceries, nutritious
NOTE Confidence: 0.92990464

00:19:37.155 --> 00:19:38.835 food referrals, which is actually
NOTE Confidence: 0.92990464

00:19:38.835 --> 00:19:39.734 produce prescriptions.
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NOTE Confidence: 0.9606193

00:19:40.195 --> 00:19:41.554 And then notice that prevention
NOTE Confidence: 0.9606193

00:19:41.554 --> 00:19:43.395 down here, population healthy level
NOTE Confidence: 0.9606193

00:19:43.554 --> 00:19:45.075 population level healthy food programs.
NOTE Confidence: 0.9606193

00:19:45.075 --> 00:19:46.275 I don't actually quite know
NOTE Confidence: 0.9606193

00:19:46.275 --> 00:19:47.315 what this is. It's very

NOTE Confidence: 0.9606193

00:19:47.315 --> 00:19:48.434 vague in how they describe
NOTE Confidence: 0.9606193

00:19:48.434 --> 00:19:49.680 it. I think it's like

NOTE Confidence: 0.9606193

00:19:49.920 --> 00:19:51.700 school meals. And then here,
NOTE Confidence: 0.9490249

00:19:52.960 --> 00:19:54.960 actually kind of cash transfers
NOTE Confidence: 0.9490249

00:19:54.960 --> 00:19:56.480 and benefits and emergency food
NOTE Confidence: 0.9490249

00:19:56.480 --> 00:19:57.119 programs. So,

NOTE Confidence: 0.95780385

00:19:57.680 --> 00:19:59.119 what hospitals have doubled down
NOTE Confidence: 0.95780385

00:19:59.119 --> 00:20:00.560 on is up here. Right?

NOTE Confidence: 0.95780385

00:20:00.560 --> 00:20:01.840 Medically tailored. So we find
NOTE Confidence: 0.95780385

00:20:01.840 --> 00:20:02.800 you. We know you have

NOTE Confidence: 0.95780385
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00:20:02.800 --> 00:20:04.080 a disease. We're gonna give
NOTE Confidence: 0.95780385

00:20:04.080 --> 00:20:05.040 you food to treat your
NOTE Confidence: 0.95780385

00:20:05.040 --> 00:20:06.585 disease. We're not giving you
NOTE Confidence: 0.95780385

00:20:06.585 --> 00:20:07.545 food because you're hungry, mind
NOTE Confidence: 0.95780385

00:20:07.545 --> 00:20:08.744 you. We're giving you food
NOTE Confidence: 0.95780385

00:20:08.744 --> 00:20:10.025 to treat your disease. And
NOTE Confidence: 0.95780385

00:20:10.025 --> 00:20:11.165 let me tell you something,
NOTE Confidence: 0.98957

00:20:12.105 --> 00:20:13.325 there's a lot of it.

NOTE Confidence: 0.9294732

00:20:15.705 --> 00:20:17.705 So that is just a

NOTE Confidence: 0.9294732

00:20:17.705 --> 00:20:18.960 few of of the medically
NOTE Confidence: 0.9294732

00:20:18.960 --> 00:20:20.240 tailored meal studies. If you
NOTE Confidence: 0.9294732

00:20:20.240 --> 00:20:21.520 wanted to produce prescriptions, I
NOTE Confidence: 0.9294732

00:20:21.520 --> 00:20:23.059 could give you another fifteen
NOTE Confidence: 0.9294732

00:20:23.119 --> 00:20:23.619 headlines.

NOTE Confidence: 0.9643882

00:20:24.640 --> 00:20:26.080 But the question I'm sure
NOTE Confidence: 0.9643882

00:20:26.080 --> 00:20:27.280 you're all asking right now
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NOTE Confidence: 0.9643882

00:20:27.280 --> 00:20:28.340 is does it work?

NOTE Confidence: 0.9984654

00:20:28.640 --> 00:20:29.780 And I would argue

NOTE Confidence: 0.814453

00:20:30.880 --> 00:20:31.380 no

NOTE Confidence: 0.9268654

00:20:31.760 --> 00:20:33.140 based on data.

NOTE Confidence: 0.9958119

00:20:34.105 --> 00:20:34.845 And so this

NOTE Confidence: 0.952172

00:20:35.385 --> 00:20:36.585 is a meta analysis and

NOTE Confidence: 0.952172

00:20:36.585 --> 00:20:38.184 systematic review done by Carlos
NOTE Confidence: 0.952172

00:20:38.184 --> 00:20:40.265 Aronce, a fellow clinical scholar
NOTE Confidence: 0.952172

00:20:40.265 --> 00:20:41.784 at UCLA. This was published
NOTE Confidence: 0.952172

00:20:41.784 --> 00:20:42.904 in JAMA Health Forum in
NOTE Confidence: 0.952172

00:20:42.904 --> 00:20:44.184 two thousand twenty one. It
NOTE Confidence: 0.952172

00:20:44.184 --> 00:20:45.705 has studies through two thousand
NOTE Confidence: 0.952172

00:20:45.705 --> 00:20:46.205 twenty,

NOTE Confidence: 0.97811145

00:20:46.650 --> 00:20:48.650 looking at hemoglobin A1C, health
NOTE Confidence: 0.97811145

00:20:48.650 --> 00:20:50.350 related quality of life, BMI,
NOTE Confidence: 0.97811145
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00:20:50.490 --> 00:20:52.250 and depressive symptoms. And as
NOTE Confidence: 0.97811145

00:20:52.250 --> 00:20:53.550 you can see, they cross

NOTE Confidence: 0.97811145

00:20:53.690 --> 00:20:55.609 zero every single one. The

NOTE Confidence: 0.97811145

00:20:55.609 --> 00:20:56.810 quality of evidence is mixed,
NOTE Confidence: 0.97811145

00:20:56.810 --> 00:20:58.030 but there are some RCTs

NOTE Confidence: 0.97811145

00:20:58.090 --> 00:20:58.605 in here.

NOTE Confidence: 0.9807474

00:20:59.325 --> 00:21:00.445 The thing I will make

NOTE Confidence: 0.9807474

00:21:00.445 --> 00:21:01.565 note of, and you'll see

NOTE Confidence: 0.9807474

00:21:01.565 --> 00:21:02.605 why in a bit, is

NOTE Confidence: 0.9807474

00:21:02.605 --> 00:21:04.044 that the depressive symptoms were
NOTE Confidence: 0.9807474

00:21:04.044 --> 00:21:05.405 not a primary outcome in

NOTE Confidence: 0.9807474

00:21:05.405 --> 00:21:06.845 any of these studies. They

NOTE Confidence: 0.9807474

00:21:06.845 --> 00:21:08.205 were all a secondary outcome.
NOTE Confidence: 0.9807474

00:21:08.205 --> 00:21:09.905 The primary outcomes were biometric
NOTE Confidence: 0.9807474

00:21:10.205 --> 00:21:11.265 endpoints, BMI,

NOTE Confidence: 0.8646654

00:21:11.804 --> 00:21:13.240 survey related health related quality
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NOTE Confidence: 0.8646654

00:21:13.240 --> 00:21:14.940 of life, and hemoglobin A1C.
NOTE Confidence: 0.93272346

00:21:15.400 --> 00:21:16.440 If this does not convince
NOTE Confidence: 0.93272346

00:21:16.440 --> 00:21:17.720 you, you're like, but, Elena,
NOTE Confidence: 0.93272346

00:21:17.720 --> 00:21:18.679 there has been so much
NOTE Confidence: 0.93272346

00:21:18.679 --> 00:21:20.600 more additional evidence since then.
NOTE Confidence: 0.93272346

00:21:20.600 --> 00:21:21.799 You're right. And it shows
NOTE Confidence: 0.93272346

00:21:21.799 --> 00:21:23.320 the same thing. So this
NOTE Confidence: 0.93272346

00:21:23.320 --> 00:21:24.919 was a food and medicine
NOTE Confidence: 0.93272346

00:21:24.919 --> 00:21:25.419 program.

NOTE Confidence: 0.9562262

00:21:26.119 --> 00:21:27.159 I read this article very
NOTE Confidence: 0.9562262

00:21:27.159 --> 00:21:28.494 closely. They don't say what
NOTE Confidence: 0.9562262

00:21:28.494 --> 00:21:29.775 it is. I think it's

NOTE Confidence: 0.9562262

00:21:29.775 --> 00:21:31.375 Geisinger because it's a, like,
NOTE Confidence: 0.9562262

00:21:31.375 --> 00:21:32.575 integrated health care system in
NOTE Confidence: 0.9562262

00:21:32.575 --> 00:21:33.455 the mid Atlantic, and I
NOTE Confidence: 0.9562262
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00:21:33.455 --> 00:21:34.494 think that's the code word
NOTE Confidence: 0.9562262

00:21:34.494 --> 00:21:35.075 for Geisinger.

NOTE Confidence: 0.9847695

00:21:35.455 --> 00:21:36.815 But it's a medically tailored
NOTE Confidence: 0.9847695

00:21:36.815 --> 00:21:38.095 meal intervention for patients with
NOTE Confidence: 0.9847695

00:21:38.095 --> 00:21:39.375 diabetes, and as you can
NOTE Confidence: 0.9847695

00:21:39.375 --> 00:21:41.294 see, no difference from control.
NOTE Confidence: 0.9847695

00:21:41.294 --> 00:21:42.734 This was two years after
NOTE Confidence: 0.9847695

00:21:42.734 --> 00:21:43.715 Carlos published

NOTE Confidence: 0.9528699

00:21:44.070 --> 00:21:44.570 his,

NOTE Confidence: 0.8730038

00:21:45.429 --> 00:21:46.570 the systematic review.

NOTE Confidence: 0.96298397

00:21:46.869 --> 00:21:48.149 And so, you know, that
NOTE Confidence: 0.96298397

00:21:48.149 --> 00:21:49.029 brings us to like how

NOTE Confidence: 0.96298397

00:21:49.029 --> 00:21:50.309 is how are how did

NOTE Confidence: 0.96298397

00:21:50.309 --> 00:21:51.590 we get here? Who are

NOTE Confidence: 0.96298397

00:21:51.590 --> 00:21:53.269 making these decisions? Why are
NOTE Confidence: 0.96298397

00:21:53.269 --> 00:21:54.730 we treating food as medicine?
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NOTE Confidence: 0.95620203

00:21:55.669 --> 00:21:57.029 And it's because of who's
NOTE Confidence: 0.95620203

00:21:57.029 --> 00:21:58.285 making the policy. Right? So
NOTE Confidence: 0.95620203

00:21:58.285 --> 00:21:59.645 we have hospitals getting money
NOTE Confidence: 0.95620203

00:21:59.645 --> 00:22:00.445 and saying, well this is
NOTE Confidence: 0.95620203

00:22:00.445 --> 00:22:01.645 what we can do. This
NOTE Confidence: 0.95620203

00:22:01.645 --> 00:22:02.845 is what is feasible with
NOTE Confidence: 0.95620203

00:22:02.845 --> 00:22:03.805 the data we have, the
NOTE Confidence: 0.95620203

00:22:03.805 --> 00:22:04.865 patients we serve,

NOTE Confidence: 0.99324226

00:22:05.405 --> 00:22:06.125 and this is what we're
NOTE Confidence: 0.99324226

00:22:06.125 --> 00:22:07.345 willing to kind of

NOTE Confidence: 0.9891787

00:22:07.725 --> 00:22:08.785 design and develop.
NOTE Confidence: 0.90730006

00:22:09.165 --> 00:22:10.365 And the government's saying, okay,
NOTE Confidence: 0.90730006

00:22:10.365 --> 00:22:11.160 that sounds great.
NOTE Confidence: 0.9331086

00:22:11.800 --> 00:22:12.920 But I want to say,
NOTE Confidence: 0.9331086

00:22:12.920 --> 00:22:14.040 if you actually focus on
NOTE Confidence: 0.9331086
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00:22:14.040 --> 00:22:15.800 the community organization, so that's
NOTE Confidence: 0.9331086

00:22:15.800 --> 00:22:16.920 what this schematic is, the
NOTE Confidence: 0.9331086

00:22:16.920 --> 00:22:18.380 community based organization,
NOTE Confidence: 0.9204906

00:22:19.160 --> 00:22:20.440 and listen to what they
NOTE Confidence: 0.9204906

00:22:20.440 --> 00:22:21.320 have to say, if we

NOTE Confidence: 0.9204906

00:22:21.320 --> 00:22:22.540 gave if we hypothetically
NOTE Confidence: 0.9684468

00:22:22.840 --> 00:22:24.055 gave them money. 1 could
NOTE Confidence: 0.9684468

00:22:24.055 --> 00:22:24.775 give a lot of talks

NOTE Confidence: 0.9684468

00:22:24.775 --> 00:22:25.735 on how we're not giving
NOTE Confidence: 0.9684468

00:22:25.735 --> 00:22:26.775 them money. I've done a
NOTE Confidence: 0.9684468

00:22:26.775 --> 00:22:27.575 lot of research on that
NOTE Confidence: 0.9684468

00:22:27.575 --> 00:22:28.295 too, but that's not this
NOTE Confidence: 0.9684468

00:22:28.295 --> 00:22:29.335 talk. This talk is what
NOTE Confidence: 0.9684468

00:22:29.335 --> 00:22:30.135 happens if we do give
NOTE Confidence: 0.9684468

00:22:30.135 --> 00:22:31.175 them money. So Okay. So
NOTE Confidence: 0.9684468

00:22:31.175 --> 00:22:32.475 let's talk about two,
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NOTE Confidence: 0.97491163

00:22:33.494 --> 00:22:35.255 test cases when we focus

NOTE Confidence: 0.97491163

00:22:35.255 --> 00:22:36.955 on the community based organizations
NOTE Confidence: 0.97491163

00:22:37.095 --> 00:22:38.350 and take the the power

NOTE Confidence: 0.97491163

00:22:38.350 --> 00:22:39.389 away from the hospitals and
NOTE Confidence: 0.97491163

00:22:39.389 --> 00:22:39.970 the government.

NOTE Confidence: 0.98696953

00:22:40.510 --> 00:22:41.710 So first test case is

NOTE Confidence: 0.98696953

00:22:41.710 --> 00:22:43.149 we're gonna leverage existing community
NOTE Confidence: 0.98696953

00:22:43.149 --> 00:22:43.889 food programs

NOTE Confidence: 0.99540645

00:22:44.269 --> 00:22:45.869 to show value beyond medicine.
NOTE Confidence: 0.99540645

00:22:45.869 --> 00:22:47.490 Right? So rather than

NOTE Confidence: 0.98018134

00:22:47.950 --> 00:22:48.609 an RCT

NOTE Confidence: 0.95339817

00:22:48.990 --> 00:22:50.510 where we're enrolling patients with
NOTE Confidence: 0.95339817

00:22:50.510 --> 00:22:52.350 uncontrolled diabetes and we're giving
NOTE Confidence: 0.95339817

00:22:52.350 --> 00:22:53.409 them a diabetically

NOTE Confidence: 0.92402333

00:22:54.165 --> 00:22:55.925 designed meal and then measuring
NOTE Confidence: 0.92402333
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00:22:55.925 --> 00:22:56.665 their A1C,

NOTE Confidence: 0.89513856

00:22:57.125 --> 00:22:58.585 we're just gonna give food
NOTE Confidence: 0.9784743

00:22:59.045 --> 00:23:00.244 to people and see what

NOTE Confidence: 0.9784743

00:23:00.244 --> 00:23:01.685 happens. And then the second
NOTE Confidence: 0.9784743

00:23:01.685 --> 00:23:03.765 case is, increasing participation in
NOTE Confidence: 0.9784743

00:23:03.765 --> 00:23:05.125 an existing food program that
NOTE Confidence: 0.9784743

00:23:05.125 --> 00:23:06.645 has pretty strong evidence to
NOTE Confidence: 0.9784743

00:23:06.645 --> 00:23:07.930 support its use. So the

NOTE Confidence: 0.9784743

00:23:07.930 --> 00:23:09.210 first one, our community partners.
NOTE Confidence: 0.9784743

00:23:09.210 --> 00:23:10.250 So this is a map

NOTE Confidence: 0.9784743

00:23:10.250 --> 00:23:10.830 of Massachusetts.

NOTE Confidence: 0.95666385

00:23:11.850 --> 00:23:13.869 This is Boston. And this
NOTE Confidence: 0.95666385

00:23:13.930 --> 00:23:15.070 is Lawrence, Massachusetts.
NOTE Confidence: 0.97270674

00:23:15.530 --> 00:23:16.650 I have worked very closely
NOTE Confidence: 0.97270674

00:23:16.650 --> 00:23:17.690 with the Greater Lawrence Family
NOTE Confidence: 0.97270674

00:23:17.690 --> 00:23:18.490 Health Center and the Greater
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NOTE Confidence: 0.97270674

00:23:18.490 --> 00:23:20.510 Boston Food Bank on, implementing
NOTE Confidence: 0.97270674

00:23:20.570 --> 00:23:22.170 and evaluating food programs in
NOTE Confidence: 0.97270674

00:23:22.170 --> 00:23:22.830 this community.

NOTE Confidence: 0.9717404

00:23:23.585 --> 00:23:24.225 I'm going to talk a

NOTE Confidence: 0.9717404

00:23:24.225 --> 00:23:25.425 little bit more about them
NOTE Confidence: 0.9717404

00:23:25.425 --> 00:23:26.785 in detail later for the

NOTE Confidence: 0.9717404

00:23:26.785 --> 00:23:28.465 second test case, but the
NOTE Confidence: 0.9717404

00:23:28.465 --> 00:23:29.744 Greater Lawrence Family Health Center
NOTE Confidence: 0.9717404

00:23:29.744 --> 00:23:30.565 is an FQHC

NOTE Confidence: 0.91093826

00:23:31.105 --> 00:23:31.605 serving

NOTE Confidence: 0.9681887

00:23:32.065 --> 00:23:34.405 a very large Latino immigrant
NOTE Confidence: 0.9681887

00:23:34.465 --> 00:23:34.965 community

NOTE Confidence: 0.9923766

00:23:35.345 --> 00:23:36.085 up in Lawrence.

NOTE Confidence: 0.98699516

00:23:36.625 --> 00:23:37.859 I always say the Lawrence
NOTE Confidence: 0.98699516

00:23:37.940 --> 00:23:39.059 claim to fame is back

NOTE Confidence: 0.98699516
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00:23:39.059 --> 00:23:41.240 in the before Trump won,
NOTE Confidence: 0.996805

00:23:42.340 --> 00:23:44.520 Elizabeth Warren announced her candidacy
NOTE Confidence: 0.98670655

00:23:44.900 --> 00:23:45.799 for president

NOTE Confidence: 0.99944234

00:23:46.100 --> 00:23:46.840 in Lawrence

NOTE Confidence: 0.9795072

00:23:47.140 --> 00:23:48.020 because it was as a

NOTE Confidence: 0.9795072

00:23:48.020 --> 00:23:49.220 sanctuary city. It was kind
NOTE Confidence: 0.9795072

00:23:49.220 --> 00:23:50.900 of representative of all the
NOTE Confidence: 0.9795072

00:23:50.900 --> 00:23:52.580 wonderful things America has to
NOTE Confidence: 0.9795072

00:23:52.580 --> 00:23:54.125 offer. And then right across
NOTE Confidence: 0.9795072

00:23:54.125 --> 00:23:56.065 the border in New Hampshire,
NOTE Confidence: 0.9483476

00:23:56.365 --> 00:23:57.565 there was like an anti

NOTE Confidence: 0.9483476

00:23:57.565 --> 00:23:59.404 immigrant protest at the same
NOTE Confidence: 0.9483476

00:23:59.404 --> 00:23:59.904 time.

NOTE Confidence: 0.99018365

00:24:01.005 --> 00:24:01.904 And so it

NOTE Confidence: 0.93858165

00:24:02.284 --> 00:24:03.904 is a wonderfully diverse city,
NOTE Confidence: 0.9894479

00:24:04.205 --> 00:24:05.424 with a lot of socioeconomic
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NOTE Confidence: 0.99634594

00:24:05.725 --> 00:24:06.225 need.

NOTE Confidence: 0.9612028

00:24:06.710 --> 00:24:07.990 And so what is the

NOTE Confidence: 0.9612028

00:24:07.990 --> 00:24:09.210 existing food program,

NOTE Confidence: 0.9534787

00:24:09.510 --> 00:24:10.230 that we want to see

NOTE Confidence: 0.9534787

00:24:10.230 --> 00:24:11.350 if brings benefit? It's a

NOTE Confidence: 0.9534787

00:24:11.350 --> 00:24:12.710 monthly mobile market. So the
NOTE Confidence: 0.9534787

00:24:12.710 --> 00:24:13.830 third Saturday of every month,
NOTE Confidence: 0.9534787

00:24:13.830 --> 00:24:15.030 the Greater Boston Food Bank
NOTE Confidence: 0.9534787

00:24:15.030 --> 00:24:17.350 delivers just a semi tractor
NOTE Confidence: 0.9534787

00:24:17.350 --> 00:24:18.869 trailer full of fresh fruits
NOTE Confidence: 0.9534787

00:24:18.869 --> 00:24:20.790 and vegetables and protein and
NOTE Confidence: 0.9534787

00:24:20.790 --> 00:24:22.635 rice and so forth, And

NOTE Confidence: 0.9534787

00:24:22.635 --> 00:24:24.075 creates it in a farmer's

NOTE Confidence: 0.9534787

00:24:24.075 --> 00:24:24.975 market style,

NOTE Confidence: 0.94205856

00:24:25.675 --> 00:24:26.955 environment where their table is
NOTE Confidence: 0.94205856
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00:24:26.955 --> 00:24:27.994 set up, the produce is
NOTE Confidence: 0.94205856

00:24:27.994 --> 00:24:28.955 set up, you can come
NOTE Confidence: 0.94205856

00:24:28.955 --> 00:24:30.155 and everyone gets the same
NOTE Confidence: 0.94205856

00:24:30.155 --> 00:24:31.375 thing, but you get about
NOTE Confidence: 0.94205856

00:24:31.435 --> 00:24:33.195 somewhere between twenty and forty
NOTE Confidence: 0.94205856

00:24:33.195 --> 00:24:35.455 pounds of fresh produce for
NOTE Confidence: 0.94205856

00:24:35.515 --> 00:24:36.015 everybody.

NOTE Confidence: 0.93708086

00:24:36.315 --> 00:24:37.240 Right? And And so this
NOTE Confidence: 0.93708086

00:24:37.240 --> 00:24:38.380 is this is the highlight.
NOTE Confidence: 0.93708086

00:24:38.440 --> 00:24:39.960 Low barrier to attend. I'm
NOTE Confidence: 0.93708086

00:24:39.960 --> 00:24:41.419 not screening you for diabetes.
NOTE Confidence: 0.9909561

00:24:41.720 --> 00:24:43.159 I'm not asking if you're
NOTE Confidence: 0.9909561

00:24:43.159 --> 00:24:44.840 depressed. I'm not asking if
NOTE Confidence: 0.9909561

00:24:44.840 --> 00:24:46.039 you have been hospitalized with
NOTE Confidence: 0.9909561

00:24:46.039 --> 00:24:47.080 heart failure in the past
NOTE Confidence: 0.9909561

00:24:47.080 --> 00:24:48.679 six weeks. You can come
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NOTE Confidence: 0.9909561

00:24:48.679 --> 00:24:49.720 if you want fruits and

NOTE Confidence: 0.9909561

00:24:49.720 --> 00:24:51.554 vegetables. And people come. People
NOTE Confidence: 0.9909561

00:24:51.554 --> 00:24:52.755 like it. We've done a

NOTE Confidence: 0.9909561

00:24:52.755 --> 00:24:54.215 lot of research. It's acceptable.
NOTE Confidence: 0.973501

00:24:55.234 --> 00:24:57.015 And so the research question,
NOTE Confidence: 0.973501

00:24:57.234 --> 00:24:58.355 was if we don't restrict
NOTE Confidence: 0.973501

00:24:58.355 --> 00:24:59.475 access to the mobile market,
NOTE Confidence: 0.973501

00:24:59.475 --> 00:25:00.434 right, we don't design it
NOTE Confidence: 0.973501

00:25:00.434 --> 00:25:01.635 to treat a disease, but

NOTE Confidence: 0.973501

00:25:01.635 --> 00:25:03.234 let anyone come, can we
NOTE Confidence: 0.973501

00:25:03.234 --> 00:25:05.015 see health improvements beyond cardiometabolic
NOTE Confidence: 0.96403277

00:25:05.475 --> 00:25:06.929 bio markers? And so because
NOTE Confidence: 0.96403277

00:25:06.929 --> 00:25:08.049 we do research and because
NOTE Confidence: 0.96403277

00:25:08.049 --> 00:25:09.030 we have to define

NOTE Confidence: 0.97015613

00:25:09.730 --> 00:25:11.010 what outcomes we want to
NOTE Confidence: 0.97015613
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00:25:11.010 --> 00:25:12.530 see improvements on, so we
NOTE Confidence: 0.97015613

00:25:12.530 --> 00:25:13.410 wanted to know if use

NOTE Confidence: 0.97015613

00:25:13.410 --> 00:25:14.690 of a monthly food security
NOTE Confidence: 0.97015613

00:25:14.690 --> 00:25:16.130 program, the mobile market, is
NOTE Confidence: 0.97015613

00:25:16.130 --> 00:25:17.730 associated with changes in depressive
NOTE Confidence: 0.97015613

00:25:17.730 --> 00:25:18.230 symptoms.

NOTE Confidence: 0.92331344

00:25:19.169 --> 00:25:21.054 All right. And so the

NOTE Confidence: 0.92331344

00:25:21.054 --> 00:25:21.875 mobile market

NOTE Confidence: 0.99885404

00:25:22.255 --> 00:25:22.755 requires

NOTE Confidence: 0.9706948

00:25:23.215 --> 00:25:24.734 registration. You can register at
NOTE Confidence: 0.9706948

00:25:24.734 --> 00:25:26.014 any point. You can register
NOTE Confidence: 0.9706948

00:25:26.014 --> 00:25:27.054 same day. You can register
NOTE Confidence: 0.9706948

00:25:27.054 --> 00:25:28.494 beforehand in the clinic. And
NOTE Confidence: 0.9706948

00:25:28.494 --> 00:25:30.174 that generates a mobile market
NOTE Confidence: 0.9706948

00:25:30.174 --> 00:25:32.255 ID number. Because it's so
NOTE Confidence: 0.9706948

00:25:32.255 --> 00:25:33.375 closely linked with the Greater
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NOTE Confidence: 0.9706948

00:25:33.375 --> 00:25:34.414 Lawrence Family Health Center, the
NOTE Confidence: 0.9706948

00:25:34.414 --> 00:25:35.899 mobile market ID number actually
NOTE Confidence: 0.9706948

00:25:35.899 --> 00:25:37.019 ends up in your EMR

NOTE Confidence: 0.9706948

00:25:37.019 --> 00:25:37.679 as well.

NOTE Confidence: 0.9549224

00:25:38.140 --> 00:25:39.179 And so we could link

NOTE Confidence: 0.9549224

00:25:39.179 --> 00:25:40.059 all of the data they

NOTE Confidence: 0.9549224

00:25:40.059 --> 00:25:41.419 collect at time of registration
NOTE Confidence: 0.9549224

00:25:41.419 --> 00:25:43.279 with your mobile market registration
NOTE Confidence: 0.9845205

00:25:43.659 --> 00:25:45.440 to the electronic medical record.
NOTE Confidence: 0.9845205

00:25:45.659 --> 00:25:46.859 At time of registration, we
NOTE Confidence: 0.9845205

00:25:46.859 --> 00:25:47.740 screen you for things. We
NOTE Confidence: 0.9845205

00:25:47.740 --> 00:25:48.960 screen you for food insecurity.
NOTE Confidence: 0.9845205

00:25:49.179 --> 00:25:50.059 It turns out it's a

NOTE Confidence: 0.9845205

00:25:50.059 --> 00:25:51.105 bad idea to screen people
NOTE Confidence: 0.9845205

00:25:51.105 --> 00:25:52.585 for food insecurity right before
NOTE Confidence: 0.9845205
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00:25:52.585 --> 00:25:53.545 they're about to get free
NOTE Confidence: 0.9845205

00:25:53.545 --> 00:25:54.984 food. They all say they're
NOTE Confidence: 0.9845205

00:25:54.984 --> 00:25:56.184 food insecure because they're worried
NOTE Confidence: 0.9845205

00:25:56.184 --> 00:25:57.225 if they don't, they won't
NOTE Confidence: 0.9845205

00:25:57.225 --> 00:25:57.885 get food.

NOTE Confidence: 0.97534454

00:25:58.345 --> 00:25:59.225 We ask you if you're

NOTE Confidence: 0.97534454

00:25:59.225 --> 00:26:00.425 enrolled in SNAP and WIC.
NOTE Confidence: 0.97534454

00:26:00.425 --> 00:26:01.385 We ask you how many
NOTE Confidence: 0.97534454

00:26:01.385 --> 00:26:02.605 children are in your household.
NOTE Confidence: 0.9377563

00:26:03.609 --> 00:26:04.570 And then you have this
NOTE Confidence: 0.9377563

00:26:04.570 --> 00:26:06.250 mobile market ID that you
NOTE Confidence: 0.9377563

00:26:06.250 --> 00:26:07.690 use every time you attend
NOTE Confidence: 0.9377563

00:26:07.690 --> 00:26:08.490 so we can track your
NOTE Confidence: 0.9377563

00:26:08.490 --> 00:26:10.169 attendance over time. And as
NOTE Confidence: 0.9377563

00:26:10.169 --> 00:26:11.130 I mentioned, link you to
NOTE Confidence: 0.9377563

00:26:11.130 --> 00:26:11.690 the American,
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NOTE Confidence: 0.98528457

00:26:12.010 --> 00:26:13.850 electronic medical record. So what
NOTE Confidence: 0.98528457

00:26:13.850 --> 00:26:15.450 did we do? So we

NOTE Confidence: 0.98528457

00:26:15.450 --> 00:26:15.950 linked

NOTE Confidence: 0.93377656

00:26:16.250 --> 00:26:17.369 EMR data from the Greater
NOTE Confidence: 0.93377656

00:26:17.369 --> 00:26:19.405 Lawrence Family Health Center. So
NOTE Confidence: 0.93377656

00:26:19.405 --> 00:26:21.405 PHQ nine scores, all kind
NOTE Confidence: 0.93377656

00:26:21.405 --> 00:26:22.705 of socio demographics,
NOTE Confidence: 0.9692836

00:26:23.005 --> 00:26:23.825 all your comorbidities,
NOTE Confidence: 0.81174934

00:26:24.205 --> 00:26:25.665 and your type of insurance
NOTE Confidence: 0.81174934

00:26:25.805 --> 00:26:27.165 with mobile market data. So
NOTE Confidence: 0.81174934

00:26:27.244 --> 00:26:28.685 yes. Go ahead. Oh, so
NOTE Confidence: 0.81174934

00:26:28.685 --> 00:26:29.244 I knew it was the

NOTE Confidence: 0.81174934

00:26:29.484 --> 00:26:30.305 Yeah. Go ahead.

NOTE Confidence: 0.94331366

00:26:39.299 --> 00:26:41.059 Yeah. Yeah. Well, no, that's
NOTE Confidence: 0.94331366

00:26:41.059 --> 00:26:42.019 true. So we didn't so

NOTE Confidence: 0.94331366
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00:26:42.019 --> 00:26:42.980 what we wanted to do
NOTE Confidence: 0.94331366

00:26:42.980 --> 00:26:44.100 is, like, collect some real
NOTE Confidence: 0.94331366

00:26:44.100 --> 00:26:45.539 world data. So we didn't
NOTE Confidence: 0.94331366

00:26:45.539 --> 00:26:46.440 wanna start

NOTE Confidence: 0.94671136

00:26:47.275 --> 00:26:49.035 adding survey data collection to
NOTE Confidence: 0.94671136

00:26:49.035 --> 00:26:50.395 the mobile market as a
NOTE Confidence: 0.94671136

00:26:50.395 --> 00:26:52.555 barrier of attendance or anything
NOTE Confidence: 0.94671136

00:26:52.555 --> 00:26:53.675 to kind of dissuade people
NOTE Confidence: 0.94671136

00:26:53.675 --> 00:26:54.475 to come who felt like

NOTE Confidence: 0.94671136

00:26:54.475 --> 00:26:55.915 they needed it. And we
NOTE Confidence: 0.94671136

00:26:55.915 --> 00:26:57.855 were largely informed
NOTE Confidence: 0.868632

00:26:58.155 --> 00:26:58.975 by the Oregon

NOTE Confidence: 0.90605736

00:27:00.000 --> 00:27:01.200 that the first thing to
NOTE Confidence: 0.90605736

00:27:01.200 --> 00:27:02.560 move when people newly got
NOTE Confidence: 0.90605736

00:27:02.560 --> 00:27:03.220 health insurance,

NOTE Confidence: 0.9802639

00:27:03.680 --> 00:27:05.600 their utilization was higher, their
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NOTE Confidence: 0.9802639

00:27:05.600 --> 00:27:06.960 costs were higher, their health
NOTE Confidence: 0.9802639

00:27:06.960 --> 00:27:08.080 outcomes didn't move so much,
NOTE Confidence: 0.9802639

00:27:08.080 --> 00:27:09.680 but their mental health outcomes
NOTE Confidence: 0.9802639

00:27:09.680 --> 00:27:10.420 did move.

NOTE Confidence: 0.9675227

00:27:10.720 --> 00:27:11.920 And so the thinking was
NOTE Confidence: 0.9675227

00:27:11.920 --> 00:27:12.240 that,

NOTE Confidence: 0.9925224

00:27:12.720 --> 00:27:14.180 depression is something that
NOTE Confidence: 0.94802684

00:27:14.524 --> 00:27:16.205 as you turn eighteen, everyone
NOTE Confidence: 0.94802684

00:27:16.205 --> 00:27:17.325 should be universally screened, so
NOTE Confidence: 0.94802684

00:27:17.325 --> 00:27:18.044 there would be a lot

NOTE Confidence: 0.94802684

00:27:18.044 --> 00:27:19.565 of PHQ-9s in the electronic
NOTE Confidence: 0.94802684

00:27:19.565 --> 00:27:21.085 medical record. And that it
NOTE Confidence: 0.94802684

00:27:21.085 --> 00:27:22.044 was something that would be
NOTE Confidence: 0.94802684

00:27:22.044 --> 00:27:23.825 tracked over time, and theoretically
NOTE Confidence: 0.94802684

00:27:23.965 --> 00:27:25.424 we could see an association
NOTE Confidence: 0.94802684
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00:27:25.565 --> 00:27:27.325 between depressive symptoms and this
NOTE Confidence: 0.94802684

00:27:27.325 --> 00:27:28.690 like kind of oh, like,

NOTE Confidence: 0.94802684

00:27:28.690 --> 00:27:30.530 community market that wasn't designed
NOTE Confidence: 0.94802684

00:27:30.530 --> 00:27:31.990 specifically for anything else,
NOTE Confidence: 0.9588684

00:27:32.850 --> 00:27:34.450 except to improve hunger. But,
NOTE Confidence: 0.9588684

00:27:34.450 --> 00:27:35.670 yeah, that's a great question.
NOTE Confidence: 0.9588684

00:27:35.810 --> 00:27:36.850 It was it was kind

NOTE Confidence: 0.9588684

00:27:36.850 --> 00:27:38.869 of strategic to pick PHQ-nine,
NOTE Confidence: 0.96006477

00:27:39.730 --> 00:27:41.195 because the other thing is
NOTE Confidence: 0.96006477

00:27:41.195 --> 00:27:42.315 is you don't necessarily have
NOTE Confidence: 0.96006477

00:27:42.315 --> 00:27:43.775 to be diagnosed with depression
NOTE Confidence: 0.96006477

00:27:43.835 --> 00:27:44.895 to have PHQ-9s,

NOTE Confidence: 0.83703464

00:27:45.755 --> 00:27:46.734 at least at baseline,

NOTE Confidence: 0.94754136

00:27:47.435 --> 00:27:48.895 but for A1C and

NOTE Confidence: 0.93969685

00:27:49.275 --> 00:27:50.475 BM]I, like, a lot of

NOTE Confidence: 0.93969685

00:27:50.475 --> 00:27:51.595 those things you're not gonna
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NOTE Confidence: 0.93969685

00:27:51.595 --> 00:27:52.795 get as frequently if you
NOTE Confidence: 0.93969685

00:27:52.795 --> 00:27:54.150 don't have the underlying diagnosis.
NOTE Confidence: 0.93969685

00:27:54.470 --> 00:27:55.830 Also, it's a highly prevalent
NOTE Confidence: 0.93969685

00:27:55.830 --> 00:27:56.330 comorbidity,

NOTE Confidence: 0.96359944

00:27:56.869 --> 00:27:58.070 and so we thought for
NOTE Confidence: 0.96359944

00:27:58.070 --> 00:27:59.270 all of those reasons, that's
NOTE Confidence: 0.96359944

00:27:59.270 --> 00:28:00.310 why we picked it. But
NOTE Confidence: 0.96359944

00:28:00.310 --> 00:28:02.010 it's a valid question.
NOTE Confidence: 0.9688953

00:28:03.510 --> 00:28:04.710 Okay. And then for mobile
NOTE Confidence: 0.9688953

00:28:04.710 --> 00:28:06.390 market data, we linked, total
NOTE Confidence: 0.9688953

00:28:06.390 --> 00:28:07.510 number of visits during the
NOTE Confidence: 0.9688953

00:28:07.510 --> 00:28:08.330 study period.

NOTE Confidence: 0.9761811

00:28:08.865 --> 00:28:09.744 So we had four years
NOTE Confidence: 0.9761811

00:28:09.744 --> 00:28:11.184 of data of EMR data,
NOTE Confidence: 0.9761811

00:28:11.184 --> 00:28:12.705 but, the mobile market actually
NOTE Confidence: 0.9761811
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00:28:12.705 --> 00:28:14.465 didn't exist in its usual

NOTE Confidence: 0.9761811

00:28:14.465 --> 00:28:16.405 state from March twenty twenty
NOTE Confidence: 0.9761811

00:28:16.705 --> 00:28:17.365 through December.

NOTE Confidence: 0.9873794

00:28:17.665 --> 00:28:18.385 So we used,

NOTE Confidence: 0.9540307

00:28:18.945 --> 00:28:20.484 those last, I think, nine

NOTE Confidence: 0.97850156

00:28:20.785 --> 00:28:22.559 months of just EMR data
NOTE Confidence: 0.97850156

00:28:22.559 --> 00:28:24.260 without mobile market attendance data
NOTE Confidence: 0.97850156

00:28:24.320 --> 00:28:25.440 because they weren't collecting anything.
NOTE Confidence: 0.97850156

00:28:25.440 --> 00:28:26.320 They were just giving away
NOTE Confidence: 0.97850156

00:28:26.320 --> 00:28:27.380 free bags for everybody.

NOTE Confidence: 0.9390488

00:28:28.000 --> 00:28:29.280 SNAP enrollment, children in the
NOTE Confidence: 0.9390488

00:28:29.280 --> 00:28:30.400 house, and number of household
NOTE Confidence: 0.9390488

00:28:30.400 --> 00:28:30.900 numbers.

NOTE Confidence: 0.93386185

00:28:32.080 --> 00:28:33.600 And so we built two

NOTE Confidence: 0.93386185

00:28:33.600 --> 00:28:34.635 models. So first we wanted
NOTE Confidence: 0.93386185

00:28:34.635 --> 00:28:35.994 to look at change in
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NOTE Confidence: 0.93386185

00:28:35.994 --> 00:28:36.494 PHQ-nine

NOTE Confidence: 0.9557995

00:28:37.195 --> 00:28:38.955 score associated with mobile market
NOTE Confidence: 0.9557995

00:28:38.955 --> 00:28:40.875 participation over time, and more
NOTE Confidence: 0.9557995

00:28:40.875 --> 00:28:41.835 specifically because there are a
NOTE Confidence: 0.9557995

00:28:41.835 --> 00:28:42.555 lot of folks who get

NOTE Confidence: 0.9557995

00:28:42.555 --> 00:28:43.755 a PHQ-nine, as I mentioned,
NOTE Confidence: 0.9557995

00:28:43.755 --> 00:28:44.875 that don't have depression, it's
NOTE Confidence: 0.9557995

00:28:44.875 --> 00:28:46.170 just part of routine screening,
NOTE Confidence: 0.9557995

00:28:46.250 --> 00:28:47.050 We wanted to focus on

NOTE Confidence: 0.9557995

00:28:47.050 --> 00:28:48.410 those who did actually happen
NOTE Confidence: 0.9557995

00:28:48.410 --> 00:28:49.370 to have a diagnosis of

NOTE Confidence: 0.9557995

00:28:49.370 --> 00:28:51.130 depression and see what happened
NOTE Confidence: 0.9557995

00:28:51.130 --> 00:28:52.090 over time for those as

NOTE Confidence: 0.9557995

00:28:52.090 --> 00:28:53.470 they attended the mobile market.
NOTE Confidence: 0.9557995

00:28:53.770 --> 00:28:55.130 And so, the table one

NOTE Confidence: 0.9557995
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00:28:55.130 --> 00:28:56.090 in the paper is actually
NOTE Confidence: 0.9557995

00:28:56.090 --> 00:28:57.530 like a thousand rows long,
NOTE Confidence: 0.9557995

00:28:57.530 --> 00:28:59.050 but, both, so this is

NOTE Confidence: 0.9557995

00:28:59.050 --> 00:29:01.070 the group of everybody who
NOTE Confidence: 0.97236896

00:29:01.525 --> 00:29:03.205 attended the mobile market and
NOTE Confidence: 0.97236896

00:29:03.205 --> 00:29:03.705 had

NOTE Confidence: 0.99818534

00:29:04.085 --> 00:29:05.545 complete EMR. data

NOTE Confidence: 0.9672442

00:29:06.005 --> 00:29:07.845 and had a baseline PHQ
NOTE Confidence: 0.9672442

00:29:07.845 --> 00:29:09.445 nine. So overall, about three
NOTE Confidence: 0.9672442

00:29:09.445 --> 00:29:11.045 thousand patients attended the mobile
NOTE Confidence: 0.9672442

00:29:11.045 --> 00:29:12.085 market in this four year
NOTE Confidence: 0.9672442

00:29:12.085 --> 00:29:12.825 time span.

NOTE Confidence: 0.93594146

00:29:13.285 --> 00:29:15.360 Of those, we had, complete
NOTE Confidence: 0.93594146

00:29:15.360 --> 00:29:17.040 EMR data on twenty seven
NOTE Confidence: 0.93594146

00:29:17.040 --> 00:29:17.540 hundred.

NOTE Confidence: 0.9518365

00:29:18.000 --> 00:29:18.480 So,
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NOTE Confidence: 0.9936366

00:29:18.880 --> 00:29:20.160 about eighty nine percent of
NOTE Confidence: 0.9936366

00:29:20.160 --> 00:29:22.160 all mobile market attendees were
NOTE Confidence: 0.9936366

00:29:22.160 --> 00:29:23.200 patients in the health center
NOTE Confidence: 0.9936366

00:29:23.200 --> 00:29:24.180 that we could identify.
NOTE Confidence: 0.9755313

00:29:25.520 --> 00:29:26.960 But of those twenty seven
NOTE Confidence: 0.9755313

00:29:26.960 --> 00:29:27.940 hundred, only

NOTE Confidence: 0.976621

00:29:28.625 --> 00:29:30.145 fifteen sixty six had a
NOTE Confidence: 0.976621

00:29:30.145 --> 00:29:31.745 baseline PHQ nine, so a
NOTE Confidence: 0.976621

00:29:31.745 --> 00:29:33.505 PHQ nine score before they
NOTE Confidence: 0.976621

00:29:33.505 --> 00:29:35.205 attended their first mobile market.
NOTE Confidence: 0.9856791

00:29:35.985 --> 00:29:37.185 And then of those, four
NOTE Confidence: 0.9856791

00:29:37.185 --> 00:29:38.385 hundred and thirty two had
NOTE Confidence: 0.9856791

00:29:38.385 --> 00:29:39.585 a diagnosis of moderate to
NOTE Confidence: 0.9856791

00:29:39.585 --> 00:29:40.485 severe depression.

NOTE Confidence: 0.9616461

00:29:41.745 --> 00:29:43.345 The overall, the groups were
NOTE Confidence: 0.9616461
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00:29:43.345 --> 00:29:44.536 very similar except for the
NOTE Confidence: 0.9616461

00:29:44.536 --> 00:29:45.090 baseline PHQ

NOTE Confidence: 0.78968114

00:29:45.710 --> 00:29:45.870 nine.

NOTE Confidence: 0.98944867

00:29:46.669 --> 00:29:47.950 And you'll see, like, there's
NOTE Confidence: 0.98944867

00:29:47.950 --> 00:29:49.389 quite a range of how
NOTE Confidence: 0.98944867

00:29:49.389 --> 00:29:51.549 many, mobile market visits the
NOTE Confidence: 0.98944867

00:29:51.549 --> 00:29:53.409 folks had. In general,
NOTE Confidence: 0.94827276

00:29:53.710 --> 00:29:54.830 there's a lot of people
NOTE Confidence: 0.94827276

00:29:54.830 --> 00:29:56.269 who register and don't attend
NOTE Confidence: 0.94827276

00:29:56.269 --> 00:29:57.789 or attend only once, but
NOTE Confidence: 0.94827276

00:29:57.789 --> 00:29:58.635 the tail is quite long
NOTE Confidence: 0.94827276

00:29:58.635 --> 00:29:59.515 long and some people were
NOTE Confidence: 0.94827276

00:29:59.515 --> 00:30:01.215 attending every single mobile market.
NOTE Confidence: 0.9760322

00:30:01.755 --> 00:30:02.815 Alright. So,

NOTE Confidence: 0.9974143

00:30:03.515 --> 00:30:05.275 what did we find? So
NOTE Confidence: 0.9974143

00:30:05.275 --> 00:30:06.095 for each
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NOTE Confidence: 0.94935536

00:30:07.195 --> 00:30:08.795 attendance of the mobile market
NOTE Confidence: 0.94935536

00:30:08.795 --> 00:30:09.775 for all participants,

NOTE Confidence: 0.9254515

00:30:11.210 --> 00:30:12.910 there was a zero point
NOTE Confidence: 0.9254515

00:30:12.970 --> 00:30:14.970 zero five decrease in their
NOTE Confidence: 0.9254515

00:30:14.970 --> 00:30:16.250 PHQ nine score, which is,
NOTE Confidence: 0.9254515

00:30:16.250 --> 00:30:17.390 like, clinically insignificant.
NOTE Confidence: 0.9768751

00:30:18.010 --> 00:30:19.290 There was a larger decrease
NOTE Confidence: 0.9768751

00:30:19.290 --> 00:30:20.410 among those with moderate to
NOTE Confidence: 0.9768751

00:30:20.410 --> 00:30:21.230 severe depression.

NOTE Confidence: 0.9859419

00:30:21.610 --> 00:30:22.350 But interestingly,

NOTE Confidence: 0.9899433

00:30:23.205 --> 00:30:24.245 if you think about the
NOTE Confidence: 0.9899433

00:30:24.245 --> 00:30:25.605 patients who are going five
NOTE Confidence: 0.9899433

00:30:25.605 --> 00:30:27.845 times, that's a one point
NOTE Confidence: 0.9899433

00:30:27.845 --> 00:30:29.284 decrease. If you're going five
NOTE Confidence: 0.9899433

00:30:29.284 --> 00:30:30.825 times over four years,
NOTE Confidence: 0.9808265
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00:30:31.284 --> 00:30:32.885 now we're talking about a
NOTE Confidence: 0.9808265

00:30:32.885 --> 00:30:34.245 four point decrease, and that's
NOTE Confidence: 0.9808265

00:30:34.245 --> 00:30:35.284 enough to get you from
NOTE Confidence: 0.9808265

00:30:35.284 --> 00:30:37.125 moderate depression to mild depression
NOTE Confidence: 0.9808265

00:30:37.125 --> 00:30:38.725 or severe depression to moderate
NOTE Confidence: 0.9808265

00:30:38.725 --> 00:30:40.220 depression. And so there is
NOTE Confidence: 0.9808265

00:30:40.220 --> 00:30:41.680 some statistically significant
NOTE Confidence: 0.6430324

00:30:42.380 --> 00:30:42.880 small

NOTE Confidence: 0.98769385

00:30:43.180 --> 00:30:44.940 effect of a program that
NOTE Confidence: 0.98769385

00:30:44.940 --> 00:30:46.380 was not designed to do

NOTE Confidence: 0.98769385

00:30:46.380 --> 00:30:48.220 anything for depression at all.
NOTE Confidence: 0.98769385

00:30:48.220 --> 00:30:49.420 It was just designed to

NOTE Confidence: 0.98769385

00:30:49.420 --> 00:30:50.480 give people food.

NOTE Confidence: 0.95235384

00:30:51.020 --> 00:30:51.820 All right. So what does
NOTE Confidence: 0.95235384

00:30:51.820 --> 00:30:53.100 that mean? So when you
NOTE Confidence: 0.95235384

00:30:53.100 --> 00:30:55.040 design a program for everybody,
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NOTE Confidence: 0.95235384

00:30:55.315 --> 00:30:57.235 you're gonna see unintended benefits.
NOTE Confidence: 0.95235384

00:30:57.235 --> 00:30:58.435 Right? Stuff you didn't think
NOTE Confidence: 0.95235384

00:30:58.435 --> 00:30:59.315 to measure in the first

NOTE Confidence: 0.95235384

00:30:59.315 --> 00:31:00.215 place. Yes.

NOTE Confidence: 0.8821952

00:31:01.555 --> 00:31:02.535 I mean, it's interesting.

NOTE Confidence: 0.9219161

00:31:02.915 --> 00:31:04.195 Did you was there quality
NOTE Confidence: 0.9219161

00:31:04.195 --> 00:31:05.075 work that went along with
NOTE Confidence: 0.9219161

00:31:05.075 --> 00:31:06.115 this? And just to to

NOTE Confidence: 0.9219161

00:31:06.115 --> 00:31:07.095 ask, like, was

NOTE Confidence: 0.8370346

00:31:07.875 --> 00:31:09.255 it related to, like,

NOTE Confidence: 0.9536075

00:31:10.100 --> 00:31:11.620 improving their mood symptoms or
NOTE Confidence: 0.9536075

00:31:11.620 --> 00:31:12.900 their food is improving their
NOTE Confidence: 0.9536075

00:31:12.900 --> 00:31:14.580 treatment engagement, which improves their
NOTE Confidence: 0.9536075

00:31:14.580 --> 00:31:15.300 mood symptoms? Or were you
NOTE Confidence: 0.9536075

00:31:15.300 --> 00:31:16.500 able to, like, tease out?

NOTE Confidence: 0.9536075
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00:31:16.500 --> 00:31:17.780 Yeah. So there's so we
NOTE Confidence: 0.9536075

00:31:17.780 --> 00:31:18.820 did qualitative work, but there's
NOTE Confidence: 0.9536075

00:31:18.820 --> 00:31:19.700 there's a good amount of
NOTE Confidence: 0.9536075

00:31:19.700 --> 00:31:20.900 qualitative work in this space.
NOTE Confidence: 0.9536075

00:31:20.900 --> 00:31:21.620 And a lot of it

NOTE Confidence: 0.9536075

00:31:21.620 --> 00:31:22.340 has to do with self

NOTE Confidence: 0.9536075

00:31:22.340 --> 00:31:23.695 efficacy. Like, if I can
NOTE Confidence: 0.9536075

00:31:23.695 --> 00:31:24.815 provide food for my family
NOTE Confidence: 0.9536075

00:31:24.895 --> 00:31:25.775 and, like, the vast majority
NOTE Confidence: 0.9536075

00:31:25.855 --> 00:31:26.415 I don't know if I

NOTE Confidence: 0.9536075

00:31:26.495 --> 00:31:27.395 I can go back.

NOTE Confidence: 0.8458784

00:31:28.895 --> 00:31:29.635 Oh, yeah.

NOTE Confidence: 0.96997994

00:31:30.255 --> 00:31:31.395 It's a lot of women,

NOTE Confidence: 0.972742

00:31:31.855 --> 00:31:32.815 right, who are the people
NOTE Confidence: 0.972742

00:31:32.815 --> 00:31:34.095 who do the grocery shopping.
NOTE Confidence: 0.972742

00:31:34.095 --> 00:31:35.295 So there's a lot of
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NOTE Confidence: 0.972742

00:31:35.490 --> 00:31:36.530 if I can provide food

NOTE Confidence: 0.972742

00:31:36.530 --> 00:31:37.970 for my children, healthy food
NOTE Confidence: 0.972742

00:31:37.970 --> 00:31:38.850 too, because it's fruits and
NOTE Confidence: 0.972742

00:31:38.850 --> 00:31:40.610 vegetables and produce, then I
NOTE Confidence: 0.972742

00:31:40.610 --> 00:31:42.530 feel like I'm doing something
NOTE Confidence: 0.972742

00:31:42.530 --> 00:31:43.650 good. I feel less stressed.
NOTE Confidence: 0.972742

00:31:43.650 --> 00:31:44.770 I feel less kind of

NOTE Confidence: 0.972742

00:31:44.770 --> 00:31:45.270 burdened,

NOTE Confidence: 0.9302859

00:31:46.050 --> 00:31:47.650 and overall better. So it's
NOTE Confidence: 0.9302859

00:31:47.650 --> 00:31:48.950 a it's like self efficacy

NOTE Confidence: 0.9302859

00:31:49.090 --> 00:31:49.890 is the piece on the

NOTE Confidence: 0.9302859

00:31:49.890 --> 00:31:51.525 pathway between food insecurity and
NOTE Confidence: 0.9302859

00:31:51.525 --> 00:31:52.485 mental health. At least that's
NOTE Confidence: 0.9302859

00:31:52.485 --> 00:31:53.145 the hypothesis.

NOTE Confidence: 0.9982584

00:31:53.845 --> 00:31:54.585 Good question.

NOTE Confidence: 0.75926685
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00:31:55.365 --> 00:31:56.025 All right.

NOTE Confidence: 0.9660282

00:31:56.885 --> 00:31:58.405 Whereas, you know, when the
NOTE Confidence: 0.9660282

00:31:58.405 --> 00:31:59.925 health care system is designing
NOTE Confidence: 0.9660282

00:31:59.925 --> 00:32:00.905 their food programs,

NOTE Confidence: 0.96032834

00:32:02.085 --> 00:32:03.285 there's a high barrier of
NOTE Confidence: 0.96032834

00:32:03.285 --> 00:32:04.565 entry, and we're not seeing
NOTE Confidence: 0.96032834

00:32:04.565 --> 00:32:05.710 a lot of benefit. And

NOTE Confidence: 0.96032834

00:32:05.710 --> 00:32:06.510 it turns out if there's
NOTE Confidence: 0.96032834

00:32:06.510 --> 00:32:07.770 a low barrier of entry,
NOTE Confidence: 0.95273626

00:32:08.150 --> 00:32:09.430 we can maybe see some,
NOTE Confidence: 0.95273626

00:32:09.670 --> 00:32:11.030 better outcomes despite the fact
NOTE Confidence: 0.95273626

00:32:11.030 --> 00:32:12.150 that none of the this

NOTE Confidence: 0.95273626

00:32:12.150 --> 00:32:13.350 food program was not in
NOTE Confidence: 0.95273626

00:32:13.350 --> 00:32:15.110 any way designed to show
NOTE Confidence: 0.95273626

00:32:15.110 --> 00:32:16.070 any sort of health outcome.
NOTE Confidence: 0.95273626

00:32:16.070 --> 00:32:17.270 It was literally just designed
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NOTE Confidence: 0.95273626

00:32:17.270 --> 00:32:19.265 to get food. So let's
NOTE Confidence: 0.95273626

00:32:19.265 --> 00:32:20.385 get on to the,

NOTE Confidence: 0.76666915

00:32:21.265 --> 00:32:23.425 second test case. Oh, I
NOTE Confidence: 0.76666915

00:32:23.425 --> 00:32:25.025 saw the slide. Okay. Oh,
NOTE Confidence: 0.76666915

00:32:25.025 --> 00:32:26.325 yes, go ahead. I'm not
NOTE Confidence: 0.9710327

00:32:28.385 --> 00:32:29.205 gonna leave Lawrence.
NOTE Confidence: 0.86019474

00:32:30.410 --> 00:32:31.450 Yeah. Very hard hit by
NOTE Confidence: 0.86019474

00:32:31.450 --> 00:32:33.049 the opioid epidemic. Like, a
NOTE Confidence: 0.86019474

00:32:33.049 --> 00:32:33.789 lot of overdoses.

NOTE Confidence: 0.9932095

00:32:35.289 --> 00:32:35.789 Mhmm.

NOTE Confidence: 0.9943016

00:32:36.250 --> 00:32:37.150 Was there any

NOTE Confidence: 0.9727499

00:32:37.530 --> 00:32:38.570 any hints that it might
NOTE Confidence: 0.9727499

00:32:38.570 --> 00:32:39.929 impact, like, sort of substance
NOTE Confidence: 0.9727499

00:32:39.929 --> 00:32:41.770 use related outcomes? We didn't
NOTE Confidence: 0.9727499

00:32:41.770 --> 00:32:43.049 look. We didn't even look.
NOTE Confidence: 0.9727499
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00:32:43.049 --> 00:32:43.395 Yeah.

NOTE Confidence: 0.9410087

00:32:44.595 --> 00:32:45.795 You're right. I think in
NOTE Confidence: 0.9410087

00:32:45.795 --> 00:32:47.075 a lot of economically depressed
NOTE Confidence: 0.9410087

00:32:47.075 --> 00:32:48.115 areas, you see high rates
NOTE Confidence: 0.9410087

00:32:48.115 --> 00:32:49.635 of opioid use. There is
NOTE Confidence: 0.9410087

00:32:49.635 --> 00:32:50.275 a lot of work being

NOTE Confidence: 0.9410087

00:32:50.275 --> 00:32:51.075 done on the ground for
NOTE Confidence: 0.9410087

00:32:51.075 --> 00:32:51.815 opioid use.

NOTE Confidence: 0.9748975

00:32:52.275 --> 00:32:53.395 I don't intersect with that
NOTE Confidence: 0.9748975

00:32:53.395 --> 00:32:54.375 world very often,

NOTE Confidence: 0.99183077

00:32:54.915 --> 00:32:55.650 so I don't know.

NOTE Confidence: 0.9673623

00:32:56.610 --> 00:32:57.590 But it's a good question,
NOTE Confidence: 0.982858

00:32:57.970 --> 00:32:59.350 and possibly worth exploring.
NOTE Confidence: 0.9412719

00:33:00.050 --> 00:33:01.410 Okay. So test case number
NOTE Confidence: 0.9412719

00:33:01.410 --> 00:33:02.690 two, how can we increase
NOTE Confidence: 0.9412719

00:33:02.690 --> 00:33:04.230 participation in an existing
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NOTE Confidence: 0.9355994

00:33:04.610 --> 00:33:06.390 food program? Okay. And so
NOTE Confidence: 0.9355994

00:33:06.530 --> 00:33:07.650 what is the existing food

NOTE Confidence: 0.9355994

00:33:07.650 --> 00:33:08.690 program we want to increase
NOTE Confidence: 0.9355994

00:33:08.690 --> 00:33:09.835 participation in? And it's it's
NOTE Confidence: 0.9355994

00:33:09.835 --> 00:33:11.195 SNAP. It's a supplemental nutrition
NOTE Confidence: 0.9355994

00:33:11.195 --> 00:33:12.955 assistance program. It's a federal
NOTE Confidence: 0.9355994

00:33:12.955 --> 00:33:14.315 nutrition program that's also known
NOTE Confidence: 0.9355994

00:33:14.315 --> 00:33:15.274 as food stamps.

NOTE Confidence: 0.92836535

00:33:15.595 --> 00:33:17.595 In twenty twenty four, forty
NOTE Confidence: 0.92836535

00:33:17.595 --> 00:33:18.255 two million

NOTE Confidence: 0.96381223

00:33:18.715 --> 00:33:20.894 Americans were enrolled in SNAP.
NOTE Confidence: 0.96381223

00:33:21.115 --> 00:33:22.715 And of that, one third,

NOTE Confidence: 0.96381223

00:33:22.715 --> 00:33:23.610 so I think it's like

NOTE Confidence: 0.96381223

00:33:23.610 --> 00:33:24.350 sixteen million,

NOTE Confidence: 0.9441274

00:33:25.290 --> 00:33:26.650 were children. So one out

NOTE Confidence: 0.9441274
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00:33:26.650 --> 00:33:28.170 of every three children, or
NOTE Confidence: 0.9441274

00:33:28.170 --> 00:33:28.970 one out of every three

NOTE Confidence: 0.9441274

00:33:28.970 --> 00:33:30.670 people receiving SNAP is receiving,
NOTE Confidence: 0.9441274

00:33:30.890 --> 00:33:31.710 is a child.

NOTE Confidence: 0.9659905

00:33:32.170 --> 00:33:33.870 There's a national income eligibility
NOTE Confidence: 0.9659905

00:33:33.930 --> 00:33:35.370 limit. So unlike Medicaid, where
NOTE Confidence: 0.9659905

00:33:35.370 --> 00:33:36.835 every state has kind of

NOTE Confidence: 0.9659905

00:33:36.835 --> 00:33:38.115 different rules as to who

NOTE Confidence: 0.9659905

00:33:38.115 --> 00:33:39.414 qualifies for it,

NOTE Confidence: 0.97726464

00:33:39.955 --> 00:33:42.034 everyone across the country qualifies
NOTE Confidence: 0.97726464

00:33:42.034 --> 00:33:42.914 for SNAP if they're at

NOTE Confidence: 0.97726464

00:33:42.914 --> 00:33:43.794 one hundred and thirty percent
NOTE Confidence: 0.97726464

00:33:43.794 --> 00:33:44.455 of FPL.

NOTE Confidence: 0.90018266

00:33:44.914 --> 00:33:46.115 And just there is no

NOTE Confidence: 0.90018266

00:33:46.115 --> 00:33:48.355 direct causal link showing that
NOTE Confidence: 0.90018266

00:33:48.355 --> 00:33:49.575 food stamps
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NOTE Confidence: 0.97045946

00:33:50.010 --> 00:33:51.610 buys you health, but there's
NOTE Confidence: 0.97045946

00:33:51.610 --> 00:33:52.650 a lot of evidence to

NOTE Confidence: 0.97045946

00:33:52.650 --> 00:33:54.330 show that food stamps improve
NOTE Confidence: 0.97045946

00:33:54.330 --> 00:33:55.150 food security,

NOTE Confidence: 0.9972474

00:33:55.690 --> 00:33:57.470 which then improves health.
NOTE Confidence: 0.98394775

00:33:58.170 --> 00:34:00.110 And so there's a big

NOTE Confidence: 0.9309579

00:34:00.490 --> 00:34:02.110 push, especially in Massachusetts,
NOTE Confidence: 0.95708925

00:34:02.410 --> 00:34:03.530 to get everyone who is
NOTE Confidence: 0.95708925

00:34:03.530 --> 00:34:05.125 eligible on SNAP. There's a,
NOTE Confidence: 0.95708925

00:34:05.125 --> 00:34:06.725 you know, as as food
NOTE Confidence: 0.95708925

00:34:06.725 --> 00:34:08.005 insecurity was on the cover
NOTE Confidence: 0.95708925

00:34:08.005 --> 00:34:08.965 of the New York Times
NOTE Confidence: 0.95708925

00:34:08.965 --> 00:34:09.785 during COVID,

NOTE Confidence: 0.98789954

00:34:10.565 --> 00:34:12.405 it became widely appreciated that
NOTE Confidence: 0.98789954

00:34:12.405 --> 00:34:14.105 people cannot afford food,
NOTE Confidence: 0.9859506
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00:34:14.484 --> 00:34:15.685 and we should do everything
NOTE Confidence: 0.9859506

00:34:15.685 --> 00:34:17.525 we can to reduce food

NOTE Confidence: 0.9859506

00:34:17.525 --> 00:34:19.510 insecurity. And that includes making
NOTE Confidence: 0.9859506

00:34:19.510 --> 00:34:21.450 use of excellent federal programs,
NOTE Confidence: 0.99694765

00:34:22.869 --> 00:34:24.150 that not everyone is making
NOTE Confidence: 0.99694765

00:34:24.150 --> 00:34:25.049 use of. So

NOTE Confidence: 0.96771973

00:34:25.349 --> 00:34:26.150 there was a big push

NOTE Confidence: 0.96771973

00:34:26.150 --> 00:34:27.750 in Massachusetts to address the
NOTE Confidence: 0.96771973

00:34:27.750 --> 00:34:28.630 snap gap. So what is

NOTE Confidence: 0.96771973

00:34:28.630 --> 00:34:29.750 the snap gap? I will

NOTE Confidence: 0.96771973

00:34:29.750 --> 00:34:30.630 tell you that the snap

NOTE Confidence: 0.96771973

00:34:30.630 --> 00:34:31.690 gap is not a universal

NOTE Confidence: 0.96771973

00:34:31.829 --> 00:34:33.285 definition because when I Googled
NOTE Confidence: 0.96771973

00:34:33.285 --> 00:34:34.105 it, the

NOTE Confidence: 0.9965223

00:34:34.645 --> 00:34:36.325 Al summary of what the
NOTE Confidence: 0.9965223

00:34:36.325 --> 00:34:37.385 snap gap is
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NOTE Confidence: 0.9499892

00:34:37.685 --> 00:34:39.204 is not what the snap

NOTE Confidence: 0.9499892

00:34:39.204 --> 00:34:39.944 gap is.

NOTE Confidence: 0.9525538

00:34:40.645 --> 00:34:41.765 And so I think this

NOTE Confidence: 0.9525538

00:34:41.765 --> 00:34:42.585 is a Massachusetts,

NOTE Confidence: 0.97810334

00:34:42.964 --> 00:34:44.744 like, not only in Massachusetts,
NOTE Confidence: 0.97810334

00:34:44.805 --> 00:34:46.905 but it's pretty, specifically defined
NOTE Confidence: 0.9788644

00:34:47.369 --> 00:34:48.650 as the folks who are

NOTE Confidence: 0.9788644

00:34:48.650 --> 00:34:50.009 eligible for SNAP in the
NOTE Confidence: 0.9788644

00:34:50.009 --> 00:34:51.369 state of Massachusetts but are
NOTE Confidence: 0.9788644

00:34:51.369 --> 00:34:52.809 not enrolled. And so how
NOTE Confidence: 0.9788644

00:34:52.809 --> 00:34:54.170 they determine the denominator is
NOTE Confidence: 0.9788644

00:34:54.170 --> 00:34:56.089 with Medicaid. So because Medicaid
NOTE Confidence: 0.9788644

00:34:56.089 --> 00:34:56.809 is up to one hundred

NOTE Confidence: 0.9788644

00:34:56.809 --> 00:34:57.690 and thirty eight percent of
NOTE Confidence: 0.9788644

00:34:57.690 --> 00:34:59.130 the federal poverty level and
NOTE Confidence: 0.9788644
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00:34:59.130 --> 00:35:00.009 SNAP is one hundred and
NOTE Confidence: 0.9788644

00:35:00.009 --> 00:35:00.890 thirty percent of the federal
NOTE Confidence: 0.9788644

00:35:00.890 --> 00:35:02.565 poverty level, If you are
NOTE Confidence: 0.9788644

00:35:02.565 --> 00:35:04.405 on Medicaid, you should probably
NOTE Confidence: 0.9788644

00:35:04.405 --> 00:35:05.625 also be on SNAP.

NOTE Confidence: 0.9464364

00:35:06.085 --> 00:35:06.905 But in Massachusetts,
NOTE Confidence: 0.99839336

00:35:07.205 --> 00:35:08.344 forty four percent

NOTE Confidence: 0.96793574

00:35:08.645 --> 00:35:10.565 of Medicaid enrollees are not
NOTE Confidence: 0.96793574

00:35:10.565 --> 00:35:11.925 enrolled in SNAP. And so
NOTE Confidence: 0.96793574

00:35:11.925 --> 00:35:13.625 there was a big policy
NOTE Confidence: 0.96793574

00:35:13.685 --> 00:35:15.980 push to get folks on

NOTE Confidence: 0.96793574

00:35:15.980 --> 00:35:17.359 SNAP who are on Medicaid.
NOTE Confidence: 0.9929045

00:35:17.820 --> 00:35:18.619 So let's take a little

NOTE Confidence: 0.9929045

00:35:18.619 --> 00:35:20.859 detour into Connecticut data. So,
NOTE Confidence: 0.96135104

00:35:21.340 --> 00:35:23.040 there is no great Connecticut
NOTE Confidence: 0.96135104

00:35:23.100 --> 00:35:24.300 data on the SNAP gap,
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NOTE Confidence: 0.96135104

00:35:24.300 --> 00:35:25.100 but we are here in

NOTE Confidence: 0.96135104

00:35:25.100 --> 00:35:27.840 Connecticut and I, navigated your
NOTE Confidence: 0.9834991

00:35:28.455 --> 00:35:30.055 Connecticut Department of Social Services.
NOTE Confidence: 0.9834991

00:35:30.055 --> 00:35:31.415 That website was not easy
NOTE Confidence: 0.9834991

00:35:31.415 --> 00:35:32.455 to navigate. I'm just gonna
NOTE Confidence: 0.9834991

00:35:32.455 --> 00:35:33.415 throw that out there. They
NOTE Confidence: 0.9834991

00:35:33.415 --> 00:35:34.375 do not make it easy.

NOTE Confidence: 0.9834991

00:35:34.375 --> 00:35:35.335 I had to download the
NOTE Confidence: 0.9834991

00:35:35.335 --> 00:35:36.135 data and put it in

NOTE Confidence: 0.9834991

00:35:36.135 --> 00:35:37.895 my own Excel spreadsheet to
NOTE Confidence: 0.9834991

00:35:37.895 --> 00:35:39.094 make this graph, just so
NOTE Confidence: 0.9834991

00:35:39.094 --> 00:35:39.755 you know.

NOTE Confidence: 0.9661541

00:35:40.535 --> 00:35:41.735 But here we have SNAP
NOTE Confidence: 0.9661541

00:35:41.735 --> 00:35:43.335 enrollment over time since two
NOTE Confidence: 0.9661541

00:35:43.335 --> 00:35:44.155 thousand twelve.

NOTE Confidence: 0.93862045
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00:35:44.829 --> 00:35:45.329 Importantly,

NOTE Confidence: 0.97715217

00:35:46.349 --> 00:35:47.550 I didn't know this until

NOTE Confidence: 0.97715217

00:35:47.550 --> 00:35:49.069 I dove into it, but

NOTE Confidence: 0.97715217

00:35:49.069 --> 00:35:51.230 Connecticut instituted work requirements in
NOTE Confidence: 0.97715217

00:35:51.230 --> 00:35:52.989 January of twenty sixteen in
NOTE Confidence: 0.97715217

00:35:52.989 --> 00:35:54.510 eighty seven towns across the
NOTE Confidence: 0.97715217

00:35:54.510 --> 00:35:55.950 state. And you can see

NOTE Confidence: 0.97715217

00:35:55.950 --> 00:35:56.690 what happened.

NOTE Confidence: 0.95293975

00:35:57.295 --> 00:35:59.775 Interestingly, in twenty seventeen they
NOTE Confidence: 0.95293975

00:35:59.775 --> 00:36:01.935 repealed work requirements in half
NOTE Confidence: 0.95293975

00:36:01.935 --> 00:36:02.915 of those towns.

NOTE Confidence: 0.9689124

00:36:03.375 --> 00:36:04.255 So as far as I

NOTE Confidence: 0.9689124

00:36:04.255 --> 00:36:05.155 can tell, there's

NOTE Confidence: 0.95414466

00:36:05.455 --> 00:36:07.315 forty six towns in Massachusetts
NOTE Confidence: 0.9589936

00:36:07.614 --> 00:36:09.239 or Connecticut that have work
NOTE Confidence: 0.9589936

00:36:09.320 --> 00:36:10.600 requirements still, but you can
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NOTE Confidence: 0.9589936

00:36:10.600 --> 00:36:12.119 see that SNAP enrollment never
NOTE Confidence: 0.9589936

00:36:12.119 --> 00:36:14.040 really fully rebounded. So, you
NOTE Confidence: 0.9589936

00:36:14.040 --> 00:36:15.000 know, you can see what's
NOTE Confidence: 0.9589936

00:36:15.000 --> 00:36:15.960 coming down the pike as
NOTE Confidence: 0.9589936

00:36:15.960 --> 00:36:17.239 work requirements get rolled out
NOTE Confidence: 0.9589936

00:36:17.239 --> 00:36:18.619 in the big beautiful bill.

NOTE Confidence: 0.8918872

00:36:20.119 --> 00:36:21.180 Connecticut Medicaid,

NOTE Confidence: 0.9647639

00:36:21.995 --> 00:36:23.675 This is, Medicaid enrollment over
NOTE Confidence: 0.9647639

00:36:23.675 --> 00:36:25.275 time. This is Affordable Care
NOTE Confidence: 0.9647639

00:36:25.275 --> 00:36:26.395 Act bump. This is the

NOTE Confidence: 0.9647639

00:36:26.395 --> 00:36:27.515 COVID bump. So what was
NOTE Confidence: 0.9647639

00:36:27.515 --> 00:36:29.035 happening during COVID is no
NOTE Confidence: 0.9647639

00:36:29.035 --> 00:36:29.995 one got kicked off. Right?
NOTE Confidence: 0.9647639

00:36:29.995 --> 00:36:30.795 So if you were enrolled

NOTE Confidence: 0.9647639

00:36:30.795 --> 00:36:31.755 in Medicaid, you stayed in
NOTE Confidence: 0.9647639
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00:36:31.755 --> 00:36:33.035 Medicaid, and as people lost
NOTE Confidence: 0.9647639

00:36:33.035 --> 00:36:34.395 their jobs and enrolled in
NOTE Confidence: 0.9647639

00:36:34.395 --> 00:36:35.790 Medicaid, this is a huge
NOTE Confidence: 0.9647639

00:36:35.790 --> 00:36:36.590 jump up, and it's only
NOTE Confidence: 0.9647639

00:36:36.590 --> 00:36:37.630 now starting to come back
NOTE Confidence: 0.9647639

00:36:37.630 --> 00:36:38.130 down.

NOTE Confidence: 0.97321796

00:36:38.590 --> 00:36:39.790 I assume it'll get worse
NOTE Confidence: 0.97321796

00:36:39.790 --> 00:36:40.770 before it gets better.
NOTE Confidence: 0.9900543

00:36:41.310 --> 00:36:42.430 But this this was the
NOTE Confidence: 0.9900543

00:36:42.430 --> 00:36:43.630 chart that I could find,
NOTE Confidence: 0.954059

00:36:44.030 --> 00:36:45.390 from your Department of Social
NOTE Confidence: 0.954059

00:36:45.390 --> 00:36:46.830 Services. And so this is,
NOTE Confidence: 0.95522213

00:36:47.230 --> 00:36:48.910 red is is all medical,
NOTE Confidence: 0.95522213

00:36:48.910 --> 00:36:50.210 but largely Medicaid.
NOTE Confidence: 0.98975766

00:36:50.955 --> 00:36:52.495 And then green is food,
NOTE Confidence: 0.97076726

00:36:52.795 --> 00:36:54.795 which includes, like, WIC and
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NOTE Confidence: 0.97076726

00:36:54.795 --> 00:36:56.475 and HIP, so non SNAP

NOTE Confidence: 0.97076726

00:36:56.475 --> 00:36:58.155 and other similar programs. But
NOTE Confidence: 0.97076726

00:36:58.155 --> 00:36:58.875 as you can see, it's

NOTE Confidence: 0.97076726

00:36:58.875 --> 00:37:00.235 becoming a smaller slice instead
NOTE Confidence: 0.97076726

00:37:00.235 --> 00:37:01.595 of a bigger slice of

NOTE Confidence: 0.97076726

00:37:01.595 --> 00:37:03.050 the pie. And so does

NOTE Confidence: 0.97076726

00:37:03.050 --> 00:37:04.330 Connecticut have a SNAP gap?
NOTE Confidence: 0.97076726

00:37:04.330 --> 00:37:05.710 So based on my calculations,
NOTE Confidence: 0.97076726

00:37:05.770 --> 00:37:07.290 there are almost five hundred
NOTE Confidence: 0.97076726

00:37:07.290 --> 00:37:09.050 thousand individuals enrolled in SNAP
NOTE Confidence: 0.97076726

00:37:09.050 --> 00:37:10.170 and over a million folks

NOTE Confidence: 0.97076726

00:37:10.170 --> 00:37:11.210 enrolled in Medicaid. So you
NOTE Confidence: 0.97076726

00:37:11.210 --> 00:37:12.250 have quite a large SNAP
NOTE Confidence: 0.97076726

00:37:12.250 --> 00:37:13.369 gap. I calculated it to

NOTE Confidence: 0.97076726

00:37:13.369 --> 00:37:14.489 be a fifty four percent

NOTE Confidence: 0.97076726
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00:37:14.489 --> 00:37:15.230 SNAP gap.

NOTE Confidence: 0.9390771

00:37:16.285 --> 00:37:17.085 And so what is the

NOTE Confidence: 0.9390771

00:37:17.085 --> 00:37:18.205 policy approach to address this
NOTE Confidence: 0.9390771

00:37:18.205 --> 00:37:19.325 snap gap? So in twenty

NOTE Confidence: 0.9390771

00:37:19.325 --> 00:37:20.705 twenty two, Massachusetts

NOTE Confidence: 0.8151947

00:37:21.085 --> 00:37:21.585 legislature

NOTE Confidence: 0.9681888

00:37:21.885 --> 00:37:23.725 passed the act providing for
NOTE Confidence: 0.9681888

00:37:23.725 --> 00:37:25.245 the development and implementation of
NOTE Confidence: 0.9681888

00:37:25.245 --> 00:37:27.425 a secure common application portal
NOTE Confidence: 0.999737

00:37:27.760 --> 00:37:29.300 for individuals to simultaneously
NOTE Confidence: 0.99501866

00:37:29.600 --> 00:37:31.360 apply for state administered needs
NOTE Confidence: 0.99501866

00:37:31.360 --> 00:37:32.739 based benefits and services.
NOTE Confidence: 0.9654114

00:37:33.600 --> 00:37:34.800 In other words, there was

NOTE Confidence: 0.9654114

00:37:34.800 --> 00:37:36.239 a single common application. And
NOTE Confidence: 0.9654114

00:37:36.239 --> 00:37:37.280 this did not occur to

NOTE Confidence: 0.9654114

00:37:37.280 --> 00:37:39.540 legislators until twenty twenty two
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NOTE Confidence: 0.9654114

00:37:39.680 --> 00:37:41.040 that doing it once instead
NOTE Confidence: 0.9654114

00:37:41.040 --> 00:37:42.500 of twice would make sense.
NOTE Confidence: 0.98222095

00:37:43.015 --> 00:37:44.375 Code for America has this
NOTE Confidence: 0.98222095

00:37:44.375 --> 00:37:46.055 really amazing website where you
NOTE Confidence: 0.98222095

00:37:46.055 --> 00:37:47.015 can see how hard or
NOTE Confidence: 0.98222095

00:37:47.015 --> 00:37:48.135 easy it is to apply

NOTE Confidence: 0.98222095

00:37:48.135 --> 00:37:49.895 for benefits by each state
NOTE Confidence: 0.98222095

00:37:49.895 --> 00:37:51.415 in all fifty states. And
NOTE Confidence: 0.98222095

00:37:51.415 --> 00:37:54.155 Massachusetts, despite being incredibly blue,
NOTE Confidence: 0.98222095

00:37:54.295 --> 00:37:55.335 is one of the worst

NOTE Confidence: 0.98222095

00:37:55.335 --> 00:37:56.695 ranked states in ease of
NOTE Confidence: 0.98222095

00:37:56.695 --> 00:37:57.195 applying

NOTE Confidence: 0.753789

00:37:57.575 --> 00:37:58.315 for benefits.

NOTE Confidence: 0.9604723

00:37:58.880 --> 00:38:00.400 And so, they have this
NOTE Confidence: 0.9604723

00:38:00.400 --> 00:38:01.760 common application. It was passed
NOTE Confidence: 0.9604723
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00:38:01.760 --> 00:38:02.960 into law in twenty twenty
NOTE Confidence: 0.9604723

00:38:02.960 --> 00:38:04.080 two. At the end of

NOTE Confidence: 0.9604723

00:38:04.080 --> 00:38:05.840 twenty twenty three, they saw
NOTE Confidence: 0.9604723

00:38:05.840 --> 00:38:08.000 a zero point nine percent
NOTE Confidence: 0.9604723

00:38:08.000 --> 00:38:09.840 increase in SNAP enrollment. So
NOTE Confidence: 0.9604723

00:38:09.840 --> 00:38:11.620 it did not work

NOTE Confidence: 0.9677199

00:38:12.080 --> 00:38:12.820 at all.

NOTE Confidence: 0.9697979

00:38:14.355 --> 00:38:15.955 Does Connecticut have something similar?
NOTE Confidence: 0.9697979

00:38:15.955 --> 00:38:17.075 So I tried to figure

NOTE Confidence: 0.9697979

00:38:17.075 --> 00:38:17.955 it out, and what you

NOTE Confidence: 0.9697979

00:38:17.955 --> 00:38:18.835 will see, so this is

NOTE Confidence: 0.9697979

00:38:18.835 --> 00:38:20.035 the application page for the
NOTE Confidence: 0.9697979

00:38:20.035 --> 00:38:21.335 Department of Social Services.
NOTE Confidence: 0.9573899

00:38:21.635 --> 00:38:22.435 As you can see here,

NOTE Confidence: 0.9573899

00:38:22.435 --> 00:38:22.915 I don't know if you

NOTE Confidence: 0.9573899

00:38:22.915 --> 00:38:23.955 can see really well, you
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NOTE Confidence: 0.9573899

00:38:23.955 --> 00:38:24.755 can click this box. So

NOTE Confidence: 0.9573899

00:38:24.755 --> 00:38:25.795 I tried to click through.

NOTE Confidence: 0.9573899

00:38:25.795 --> 00:38:26.850 I got stuck. I don't

NOTE Confidence: 0.9573899

00:38:26.850 --> 00:38:27.730 know if it's a common

NOTE Confidence: 0.9573899

00:38:27.730 --> 00:38:29.410 application because they wanted, like,
NOTE Confidence: 0.9573899

00:38:29.410 --> 00:38:30.450 my Social Security number, and
NOTE Confidence: 0.9573899

00:38:30.450 --> 00:38:31.330 I'm like, no. I'm going

NOTE Confidence: 0.9573899

00:38:31.330 --> 00:38:32.610 to stop here. But it

NOTE Confidence: 0.9573899

00:38:32.610 --> 00:38:33.110 appears,

NOTE Confidence: 0.8756074

00:38:33.490 --> 00:38:35.010 based on food assistance, SNAP,
NOTE Confidence: 0.8756074

00:38:35.010 --> 00:38:36.210 and cash assistance, which is
NOTE Confidence: 0.8756074

00:38:36.210 --> 00:38:37.730 TANF, Temporary Assistance to New
NOTE Confidence: 0.8756074

00:38:37.730 --> 00:38:38.230 Families,

NOTE Confidence: 0.90706235

00:38:38.555 --> 00:38:40.155 and medical, which is Medicaid.
NOTE Confidence: 0.90706235

00:38:40.155 --> 00:38:41.935 And I'm assuming Huskies are
NOTE Confidence: 0.8328083
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00:38:43.275 --> 00:38:44.495 Connecticut. Yeah.

NOTE Confidence: 0.92608666

00:38:45.915 --> 00:38:47.515 So I'm guessing if I

NOTE Confidence: 0.92608666

00:38:47.515 --> 00:38:49.035 had a Connecticut address and
NOTE Confidence: 0.92608666

00:38:49.035 --> 00:38:50.395 Social Security number and continue
NOTE Confidence: 0.92608666

00:38:50.395 --> 00:38:52.235 down, Connecticut would also have
NOTE Confidence: 0.92608666

00:38:52.235 --> 00:38:53.835 a common application, despite the
NOTE Confidence: 0.92608666

00:38:53.835 --> 00:38:54.400 fact that you have a

NOTE Confidence: 0.92608666

00:38:54.400 --> 00:38:55.760 fifty four percent SNAP gap.
NOTE Confidence: 0.92608666

00:38:55.760 --> 00:38:57.280 So okay. So the research

NOTE Confidence: 0.92608666

00:38:57.280 --> 00:38:59.040 question after watching the state
NOTE Confidence: 0.92608666

00:38:59.040 --> 00:38:59.940 fail spectacularly,

NOTE Confidence: 0.924311

00:39:01.280 --> 00:39:02.400 was can we design an

NOTE Confidence: 0.924311

00:39:02.400 --> 00:39:04.239 implementation strategy to increase SNAP
NOTE Confidence: 0.924311

00:39:04.239 --> 00:39:05.680 participation? And so the diverse
NOTE Confidence: 0.924311

00:39:05.680 --> 00:39:07.920 Latina community is Greater Lawrence
NOTE Confidence: 0.924311

00:39:07.920 --> 00:39:09.355 Family Health Center again. They
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NOTE Confidence: 0.924311

00:39:09.355 --> 00:39:10.175 are my,

NOTE Confidence: 0.9767179

00:39:11.755 --> 00:39:13.195 favorite partners. And so more
NOTE Confidence: 0.9767179

00:39:13.195 --> 00:39:14.655 details on who's in Lawrence.
NOTE Confidence: 0.9767179

00:39:14.715 --> 00:39:16.315 So, in two thousand twenty
NOTE Confidence: 0.9767179

00:39:16.315 --> 00:39:18.315 four, sixty one thousand patients
NOTE Confidence: 0.9767179

00:39:18.315 --> 00:39:19.275 were served in the health
NOTE Confidence: 0.9767179

00:39:19.275 --> 00:39:20.875 center. They have quite cap
NOTE Confidence: 0.9767179

00:39:21.035 --> 00:39:22.315 good capture of the entire
NOTE Confidence: 0.9767179

00:39:22.315 --> 00:39:23.400 Merrimack Valley.

NOTE Confidence: 0.9772971

00:39:23.860 --> 00:39:25.780 Data shows that approximately eighty
NOTE Confidence: 0.9772971

00:39:25.780 --> 00:39:26.980 to eighty five percent of
NOTE Confidence: 0.9772971

00:39:26.980 --> 00:39:28.500 patients or people who live
NOTE Confidence: 0.9772971

00:39:28.500 --> 00:39:29.860 in that area get their

NOTE Confidence: 0.9772971

00:39:29.860 --> 00:39:31.060 primary care at the health
NOTE Confidence: 0.9772971

00:39:31.060 --> 00:39:31.560 center.

NOTE Confidence: 0.9540959
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00:39:32.180 --> 00:39:33.960 It's a majority minority population,
NOTE Confidence: 0.9540959

00:39:34.180 --> 00:39:36.580 mostly Hispanic Latino, mostly Spanish
NOTE Confidence: 0.9540959

00:39:36.580 --> 00:39:38.805 speaking. Fifty percent have Medicaid.
NOTE Confidence: 0.9540959

00:39:39.105 --> 00:39:40.885 A large chunk is uninsured

NOTE Confidence: 0.9540959

00:39:41.025 --> 00:39:42.245 because it is a large

NOTE Confidence: 0.96842533

00:39:42.864 --> 00:39:45.025 immigrant community, both documented and
NOTE Confidence: 0.96842533

00:39:45.025 --> 00:39:45.525 undocumented,

NOTE Confidence: 0.98451686

00:39:46.065 --> 00:39:47.825 and very much living below

NOTE Confidence: 0.98451686

00:39:47.825 --> 00:39:48.325 poverty.

NOTE Confidence: 0.9528871

00:39:48.705 --> 00:39:49.505 So this is where I'm

NOTE Confidence: 0.9528871

00:39:49.505 --> 00:39:50.465 going to everyone put on

NOTE Confidence: 0.9528871

00:39:50.465 --> 00:39:52.180 your implementation science hats, because
NOTE Confidence: 0.9528871

00:39:52.180 --> 00:39:52.900 we're going to use some

NOTE Confidence: 0.9528871

00:39:52.900 --> 00:39:54.580 implementation science jargon. And we
NOTE Confidence: 0.9528871

00:39:54.580 --> 00:39:56.360 did an implementation science study
NOTE Confidence: 0.9528871

00:39:56.660 --> 00:39:58.340 to understand how best to

106



NOTE Confidence: 0.9528871

00:39:58.340 --> 00:39:59.960 enroll patients in SNAP
NOTE Confidence: 0.9125108

00:40:00.420 --> 00:40:01.860 from the perspective of the
NOTE Confidence: 0.9125108

00:40:01.860 --> 00:40:02.820 health center. So this is
NOTE Confidence: 0.9125108

00:40:02.820 --> 00:40:04.420 the PRISM framework, the practical
NOTE Confidence: 0.9125108

00:40:04.420 --> 00:40:04.920 robust

NOTE Confidence: 0.9880867

00:40:05.355 --> 00:40:06.955 implementation science model. The reason
NOTE Confidence: 0.9880867

00:40:06.955 --> 00:40:07.755 I picked this one, not

NOTE Confidence: 0.9880867

00:40:07.755 --> 00:40:08.715 that it matters, is because
NOTE Confidence: 0.9880867

00:40:08.715 --> 00:40:10.235 it really focuses on context.
NOTE Confidence: 0.9880867

00:40:10.235 --> 00:40:11.775 So what's happening outside
NOTE Confidence: 0.9566186

00:40:12.235 --> 00:40:13.915 that influences what's going on
NOTE Confidence: 0.9566186

00:40:13.915 --> 00:40:14.415 inside.

NOTE Confidence: 0.9081973

00:40:14.715 --> 00:40:16.155 And so we had pre

NOTE Confidence: 0.9081973

00:40:16.155 --> 00:40:17.135 existing data.

NOTE Confidence: 0.96043926

00:40:17.650 --> 00:40:19.170 This known patient level barrier
NOTE Confidence: 0.96043926
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00:40:19.250 --> 00:40:20.290 so I work, as I

NOTE Confidence: 0.96043926

00:40:20.290 --> 00:40:21.410 said, with the Greater Boston
NOTE Confidence: 0.96043926

00:40:21.410 --> 00:40:22.370 Food Bank. They do a

NOTE Confidence: 0.96043926

00:40:22.370 --> 00:40:23.969 statewide survey every year of
NOTE Confidence: 0.96043926

00:40:23.969 --> 00:40:25.989 food assistance utilization, food insecurity,
NOTE Confidence: 0.9072596

00:40:27.810 --> 00:40:29.570 and, you know, use that

NOTE Confidence: 0.9072596

00:40:29.570 --> 00:40:31.410 feedback to better better design,
NOTE Confidence: 0.9072596

00:40:31.650 --> 00:40:32.525 Greater Boston Greater Boston Food
NOTE Confidence: 0.9072596

00:40:32.525 --> 00:40:34.305 Bank programs. So we knew
NOTE Confidence: 0.9072596

00:40:34.364 --> 00:40:35.965 from the survey patient level
NOTE Confidence: 0.9072596

00:40:35.965 --> 00:40:37.005 barriers across the state of
NOTE Confidence: 0.9072596

00:40:37.005 --> 00:40:38.945 Massachusetts were eligibility concerns,
NOTE Confidence: 0.9980818

00:40:39.725 --> 00:40:40.225 application

NOTE Confidence: 0.81633365

00:40:40.765 --> 00:40:41.265 difficulties,

NOTE Confidence: 0.9568944

00:40:42.125 --> 00:40:43.565 and then benefits. Like, is
NOTE Confidence: 0.9568944

00:40:43.565 --> 00:40:44.765 the juice worth the squeeze?
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NOTE Confidence: 0.9568944

00:40:44.765 --> 00:40:45.900 If I'm gonna spend three
NOTE Confidence: 0.9568944

00:40:45.900 --> 00:40:47.099 days trying to get my
NOTE Confidence: 0.9568944

00:40:47.099 --> 00:40:48.619 SNAP application in, am I
NOTE Confidence: 0.9568944

00:40:48.619 --> 00:40:49.839 gonna get enough money
NOTE Confidence: 0.97151315

00:40:50.219 --> 00:40:50.940 to make it all worth
NOTE Confidence: 0.97151315

00:40:50.940 --> 00:40:52.380 it? And then what documents
NOTE Confidence: 0.97151315

00:40:52.380 --> 00:40:53.420 do I need? So,

NOTE Confidence: 0.9704928

00:40:54.140 --> 00:40:54.960 that was largely,

NOTE Confidence: 0.94755614

00:40:55.500 --> 00:40:57.359 in terms of financial documents,
NOTE Confidence: 0.94755614

00:40:57.420 --> 00:40:58.719 like a lot of cash

NOTE Confidence: 0.93706036

00:40:59.244 --> 00:41:01.005 jobs, under the table jobs,
NOTE Confidence: 0.93706036

00:41:01.005 --> 00:41:01.724 is that going to have
NOTE Confidence: 0.93706036

00:41:01.724 --> 00:41:02.545 enough documentation
NOTE Confidence: 0.9805917

00:41:03.085 --> 00:41:04.125 to prove that I don't
NOTE Confidence: 0.9805917

00:41:04.125 --> 00:41:05.085 make enough money to get
NOTE Confidence: 0.9805917
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00:41:05.085 --> 00:41:06.765 SNAP? And then we knew
NOTE Confidence: 0.9805917

00:41:06.765 --> 00:41:08.045 that health centers, as I

NOTE Confidence: 0.9805917

00:41:08.045 --> 00:41:09.724 mentioned, they, the state passed
NOTE Confidence: 0.9805917

00:41:09.724 --> 00:41:11.005 this law. They just let

NOTE Confidence: 0.9805917

00:41:11.005 --> 00:41:11.744 it happen.

NOTE Confidence: 0.96475476

00:41:12.590 --> 00:41:14.370 No one enrolled in SNAP.

NOTE Confidence: 0.9640578

00:41:14.830 --> 00:41:15.710 And so what the state

NOTE Confidence: 0.9640578

00:41:15.710 --> 00:41:16.830 did is say, Okay. Well,

NOTE Confidence: 0.9640578

00:41:16.830 --> 00:41:18.450 if you're a Medicaid provider,
NOTE Confidence: 0.9640578

00:41:18.670 --> 00:41:19.950 you now have to address

NOTE Confidence: 0.9640578

00:41:19.950 --> 00:41:21.310 the SNAP gap. And you,

NOTE Confidence: 0.9640578

00:41:21.310 --> 00:41:22.530 as Medicaid providers,

NOTE Confidence: 0.97977

00:41:22.910 --> 00:41:24.670 have to increase SNAP enrollment
NOTE Confidence: 0.97977

00:41:24.670 --> 00:41:26.130 for all your Medicaid enrollees.
NOTE Confidence: 0.97977

00:41:26.190 --> 00:41:28.145 So the organizational perspective from
NOTE Confidence: 0.97977

00:41:28.145 --> 00:41:29.525 the Greater Lawrence Health Center

110



NOTE Confidence: 0.9586172

00:41:29.825 --> 00:41:30.705 point of view is that,

NOTE Confidence: 0.9586172

00:41:30.705 --> 00:41:31.665 well, this is something we
NOTE Confidence: 0.9586172

00:41:31.665 --> 00:41:33.025 have to do, and so

NOTE Confidence: 0.9586172

00:41:33.025 --> 00:41:34.145 everyone's on board to do
NOTE Confidence: 0.9586172

00:41:34.145 --> 00:41:35.045 it. Okay.

NOTE Confidence: 0.94664085

00:41:36.305 --> 00:41:37.665 The external environment, as I
NOTE Confidence: 0.94664085

00:41:37.665 --> 00:41:39.585 mentioned, immigration status and immigration
NOTE Confidence: 0.94664085

00:41:39.585 --> 00:41:41.239 policies were top of mind
NOTE Confidence: 0.94664085

00:41:41.460 --> 00:41:43.300 as we're asking people if
NOTE Confidence: 0.94664085

00:41:43.300 --> 00:41:44.739 they're eligible for SNAP that
NOTE Confidence: 0.94664085

00:41:44.739 --> 00:41:45.239 includes

NOTE Confidence: 0.99643594

00:41:45.540 --> 00:41:47.320 questions about immigration and documentation
NOTE Confidence: 0.99643594

00:41:47.460 --> 00:41:47.960 status.

NOTE Confidence: 0.9841117

00:41:48.260 --> 00:41:49.700 And after Trump one point
NOTE Confidence: 0.9841117

00:41:49.700 --> 00:41:50.200 zero,

NOTE Confidence: 0.99464774
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00:41:50.500 --> 00:41:51.780 there was a lot of

NOTE Confidence: 0.99464774

00:41:51.780 --> 00:41:53.620 concern about public charge, which
NOTE Confidence: 0.99464774

00:41:53.620 --> 00:41:54.120 is

NOTE Confidence: 0.9828607

00:41:55.205 --> 00:41:56.725 you lose the pathway to
NOTE Confidence: 0.9828607

00:41:56.725 --> 00:41:58.005 get your green card if

NOTE Confidence: 0.9828607

00:41:58.005 --> 00:41:59.605 you're considered a burden on
NOTE Confidence: 0.9828607

00:41:59.605 --> 00:42:01.605 the system. Historically, it had
NOTE Confidence: 0.9828607

00:42:01.605 --> 00:42:02.905 just been for cash assistance.
NOTE Confidence: 0.9828607

00:42:02.965 --> 00:42:04.805 There were discussions about making
NOTE Confidence: 0.9828607

00:42:04.805 --> 00:42:06.245 it for SNAP. It never

NOTE Confidence: 0.9828607

00:42:06.245 --> 00:42:07.605 actually they never changed the
NOTE Confidence: 0.9828607

00:42:07.605 --> 00:42:09.089 law. So it was never

NOTE Confidence: 0.9828607

00:42:09.089 --> 00:42:10.049 that if you were enrolled
NOTE Confidence: 0.9828607

00:42:10.049 --> 00:42:10.849 in SNAP, you could be

NOTE Confidence: 0.9828607

00:42:10.849 --> 00:42:12.289 considered a public charge, but
NOTE Confidence: 0.9828607

00:42:12.289 --> 00:42:13.250 just the fact that the
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NOTE Confidence: 0.9828607

00:42:13.250 --> 00:42:14.529 idea was out there was
NOTE Confidence: 0.9828607

00:42:14.529 --> 00:42:15.969 enough to really scare folks.
NOTE Confidence: 0.9828607

00:42:15.969 --> 00:42:16.690 And then there was a
NOTE Confidence: 0.9828607

00:42:16.690 --> 00:42:18.049 huge burden of food insecurity
NOTE Confidence: 0.9828607

00:42:18.049 --> 00:42:19.410 in the community. And then
NOTE Confidence: 0.9828607

00:42:19.410 --> 00:42:19.910 organizational

NOTE Confidence: 0.97067213

00:42:20.210 --> 00:42:22.035 characteristics, you know, who's gonna
NOTE Confidence: 0.97067213

00:42:22.035 --> 00:42:23.234 do it? How are we

NOTE Confidence: 0.97067213

00:42:23.234 --> 00:42:24.114 gonna do it? How are
NOTE Confidence: 0.97067213

00:42:24.114 --> 00:42:24.994 we gonna prove that we
NOTE Confidence: 0.97067213

00:42:24.994 --> 00:42:25.795 did it? And then who's
NOTE Confidence: 0.97067213

00:42:25.795 --> 00:42:26.755 gonna help us along the
NOTE Confidence: 0.97067213

00:42:26.755 --> 00:42:28.835 way? Because in Massachusetts, I
NOTE Confidence: 0.97067213

00:42:28.835 --> 00:42:29.714 actually don't know if this
NOTE Confidence: 0.97067213

00:42:29.714 --> 00:42:30.434 is true in all other

NOTE Confidence: 0.97067213
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00:42:30.434 --> 00:42:31.954 states, you can get paid
NOTE Confidence: 0.97067213

00:42:31.954 --> 00:42:33.234 to be a SNAP enroller.

NOTE Confidence: 0.97067213

00:42:33.234 --> 00:42:34.454 So if my organization

NOTE Confidence: 0.99907535

00:42:35.319 --> 00:42:36.140 goes through

NOTE Confidence: 0.9381074

00:42:36.520 --> 00:42:38.200 three hours of training courses
NOTE Confidence: 0.9381074

00:42:38.200 --> 00:42:39.420 with the state of Massachusetts,
NOTE Confidence: 0.9985385

00:42:39.960 --> 00:42:41.799 I will get reimbursed for
NOTE Confidence: 0.9985385

00:42:41.799 --> 00:42:43.559 every person that submits a
NOTE Confidence: 0.9985385

00:42:43.559 --> 00:42:44.299 SNAP application.

NOTE Confidence: 0.9832116

00:42:44.599 --> 00:42:45.319 It doesn't even have to

NOTE Confidence: 0.9832116

00:42:45.319 --> 00:42:46.760 be a successful application, just
NOTE Confidence: 0.9832116

00:42:46.760 --> 00:42:47.719 the process of doing it

NOTE Confidence: 0.9832116

00:42:47.719 --> 00:42:48.839 gets me reimbursed. And so
NOTE Confidence: 0.9832116

00:42:48.839 --> 00:42:49.640 we were getting the Greater
NOTE Confidence: 0.9832116

00:42:49.640 --> 00:42:50.964 Lawrence Family Health Center up
NOTE Confidence: 0.9832116

00:42:50.964 --> 00:42:52.005 and running on this, but
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NOTE Confidence: 0.9832116

00:42:52.005 --> 00:42:53.045 they wanted to be able

NOTE Confidence: 0.9832116

00:42:53.045 --> 00:42:54.005 to refer out if they

NOTE Confidence: 0.9832116

00:42:54.005 --> 00:42:54.744 felt overwhelmed.

NOTE Confidence: 0.9908069

00:42:55.444 --> 00:42:56.565 Okay. And so this is

NOTE Confidence: 0.9908069

00:42:56.565 --> 00:42:57.385 why community

NOTE Confidence: 0.9706365

00:42:58.165 --> 00:42:59.045 work is so hard. I

NOTE Confidence: 0.9706365

00:42:59.045 --> 00:42:59.925 did this for three years

NOTE Confidence: 0.9706365

00:42:59.925 --> 00:43:00.805 and got one paper out

NOTE Confidence: 0.9706365

00:43:00.805 --> 00:43:01.464 of it.

NOTE Confidence: 0.9705249

00:43:03.300 --> 00:43:04.739 But using PRISM to increase
NOTE Confidence: 0.9705249

00:43:04.739 --> 00:43:06.020 SNAP enrollment first, we started
NOTE Confidence: 0.9705249

00:43:06.020 --> 00:43:07.620 with weekly stakeholder meetings. We
NOTE Confidence: 0.9705249

00:43:07.620 --> 00:43:08.980 had food bank SNAP specialists
NOTE Confidence: 0.9705249

00:43:09.060 --> 00:43:09.780 so these are folks from

NOTE Confidence: 0.9705249

00:43:09.780 --> 00:43:10.820 the Greater Boston Food Bank
NOTE Confidence: 0.9705249
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00:43:10.980 --> 00:43:11.940 who knew all the ins

NOTE Confidence: 0.9705249

00:43:11.940 --> 00:43:13.080 and outs of SNAP enrollment.
NOTE Confidence: 0.9705249

00:43:13.140 --> 00:43:14.260 Like, what the questions were
NOTE Confidence: 0.9705249

00:43:14.260 --> 00:43:15.140 back and forth, what the

NOTE Confidence: 0.9705249

00:43:15.140 --> 00:43:16.820 eligibility criteria was, forwards and
NOTE Confidence: 0.9705249

00:43:16.820 --> 00:43:18.215 backwards, and can help us
NOTE Confidence: 0.9705249

00:43:18.215 --> 00:43:19.094 as we set up our

NOTE Confidence: 0.9705249

00:43:19.094 --> 00:43:19.995 enrollment plan.

NOTE Confidence: 0.9690691

00:43:20.375 --> 00:43:21.495 We had health center, community
NOTE Confidence: 0.9690691

00:43:21.495 --> 00:43:22.535 health workers, and doctors who
NOTE Confidence: 0.9690691

00:43:22.535 --> 00:43:23.815 were trying to identify workflow.
NOTE Confidence: 0.9690691

00:43:23.815 --> 00:43:25.594 We had Medicaid program staff
NOTE Confidence: 0.99961346

00:43:26.295 --> 00:43:26.795 that

NOTE Confidence: 0.9124143

00:43:27.094 --> 00:43:28.614 provided oversight and data on
NOTE Confidence: 0.9124143

00:43:28.614 --> 00:43:29.415 the SNAP gap as we

NOTE Confidence: 0.9124143

00:43:29.415 --> 00:43:30.795 went along. And then I
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NOTE Confidence: 0.9831716

00:43:31.119 --> 00:43:32.739 was your smiling academic partner.
NOTE Confidence: 0.96736825

00:43:33.440 --> 00:43:34.400 And then we reviewed all
NOTE Confidence: 0.96736825

00:43:34.400 --> 00:43:35.359 the relevant data. So the
NOTE Confidence: 0.96736825

00:43:35.359 --> 00:43:36.640 food bank survey data and
NOTE Confidence: 0.96736825

00:43:36.640 --> 00:43:37.839 attendance data to give us
NOTE Confidence: 0.96736825

00:43:37.839 --> 00:43:38.800 an idea of where people
NOTE Confidence: 0.96736825

00:43:38.800 --> 00:43:39.700 with food insecurity

NOTE Confidence: 0.9526755

00:43:40.239 --> 00:43:41.440 were showing up and likely
NOTE Confidence: 0.9526755

00:43:41.440 --> 00:43:42.239 to be so that we

NOTE Confidence: 0.9526755

00:43:42.239 --> 00:43:43.425 could enroll them in SNAP.
NOTE Confidence: 0.94991523

00:43:43.985 --> 00:43:45.344 Health center data in terms
NOTE Confidence: 0.94991523

00:43:45.344 --> 00:43:46.705 of who among the health
NOTE Confidence: 0.94991523

00:43:46.705 --> 00:43:48.305 center patients were SNAP enrolled
NOTE Confidence: 0.94991523

00:43:48.305 --> 00:43:49.585 in food insecure, and then
NOTE Confidence: 0.94991523

00:43:49.585 --> 00:43:51.045 state SNAP data to identify
NOTE Confidence: 0.9707683
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00:43:52.065 --> 00:43:53.425 pockets of high levels of

NOTE Confidence: 0.9707683

00:43:53.425 --> 00:43:54.645 the SNAP gap in Lawrence.
NOTE Confidence: 0.9707683

00:43:54.705 --> 00:43:56.225 And so the overarching goal
NOTE Confidence: 0.9707683

00:43:56.225 --> 00:43:57.585 was to identify and pilot

NOTE Confidence: 0.9707683

00:43:57.585 --> 00:43:59.730 feasible strategies to increase SNAP
NOTE Confidence: 0.9707683

00:43:59.730 --> 00:44:00.930 enrollment. And so we ended
NOTE Confidence: 0.9707683

00:44:00.930 --> 00:44:02.130 up with two strategies, and
NOTE Confidence: 0.9707683

00:44:02.130 --> 00:44:03.570 I'll dive into them. One

NOTE Confidence: 0.9707683

00:44:03.570 --> 00:44:05.270 is the local strategy, similar
NOTE Confidence: 0.9707683

00:44:05.330 --> 00:44:06.450 using the mobile market, and
NOTE Confidence: 0.9707683

00:44:06.450 --> 00:44:07.730 one is the policy strategy

NOTE Confidence: 0.9707683

00:44:07.730 --> 00:44:09.330 leveraging the public health emergency
NOTE Confidence: 0.9707683

00:44:09.330 --> 00:44:11.270 unwinding. So the local strategy,
NOTE Confidence: 0.9707683

00:44:11.330 --> 00:44:12.469 as I mentioned before,

NOTE Confidence: 0.9715224

00:44:12.864 --> 00:44:14.225 there's a monthly mobile market
NOTE Confidence: 0.9715224

00:44:14.225 --> 00:44:15.844 that's well attended in Massachusetts

118



NOTE Confidence: 0.9715224

00:44:15.985 --> 00:44:17.505 or in Lawrence. We collected
NOTE Confidence: 0.9715224

00:44:17.505 --> 00:44:18.785 data on size and SNAP
NOTE Confidence: 0.9715224

00:44:18.785 --> 00:44:20.785 enrollment. And then for patients
NOTE Confidence: 0.9715224

00:44:20.785 --> 00:44:21.285 who

NOTE Confidence: 0.95938885

00:44:22.385 --> 00:44:23.825 reported that they were not
NOTE Confidence: 0.95938885

00:44:23.825 --> 00:44:25.844 already enrolled in SNAP, we
NOTE Confidence: 0.95938885

00:44:26.030 --> 00:44:27.150 referred them to the Greater
NOTE Confidence: 0.95938885

00:44:27.150 --> 00:44:28.589 Boston Food Bank SNAP enroller
NOTE Confidence: 0.95938885

00:44:28.589 --> 00:44:29.469 so that they could get

NOTE Confidence: 0.95938885

00:44:29.469 --> 00:44:31.310 enrolled the very next working
NOTE Confidence: 0.95938885

00:44:31.310 --> 00:44:32.430 day. So the mobile market
NOTE Confidence: 0.95938885

00:44:32.430 --> 00:44:33.489 happened on Saturday.

NOTE Confidence: 0.9737006

00:44:33.869 --> 00:44:35.150 On Monday, they would receive
NOTE Confidence: 0.9737006

00:44:35.150 --> 00:44:36.430 a phone call saying, we

NOTE Confidence: 0.9737006

00:44:36.430 --> 00:44:37.950 got your data. You've been
NOTE Confidence: 0.9737006
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00:44:37.950 --> 00:44:39.310 referred to enroll in SNAP.
NOTE Confidence: 0.9737006

00:44:39.310 --> 00:44:41.250 Let's complete the application now.
NOTE Confidence: 0.9638218

00:44:42.944 --> 00:44:44.625 We knew in general that
NOTE Confidence: 0.9638218

00:44:44.625 --> 00:44:46.244 there's a large undocumented
NOTE Confidence: 0.96886617

00:44:46.545 --> 00:44:48.545 and recently arrived immigrant population
NOTE Confidence: 0.96886617

00:44:48.545 --> 00:44:49.904 at the mobile market. So,
NOTE Confidence: 0.9769417

00:44:50.464 --> 00:44:51.904 this was kind of key

NOTE Confidence: 0.9769417

00:44:51.904 --> 00:44:53.105 for the data we were

NOTE Confidence: 0.9769417

00:44:53.105 --> 00:44:54.750 collecting because as you know,
NOTE Confidence: 0.9769417

00:44:54.750 --> 00:44:55.950 or maybe you don't know,
NOTE Confidence: 0.9769417

00:44:56.190 --> 00:44:58.450 many families have mixed documentation
NOTE Confidence: 0.935439

00:44:58.750 --> 00:44:59.810 status where

NOTE Confidence: 0.9257496

00:45:00.270 --> 00:45:02.030 the parent, the grandparent is
NOTE Confidence: 0.9257496

00:45:02.030 --> 00:45:02.530 undocumented

NOTE Confidence: 0.9368825

00:45:03.310 --> 00:45:04.690 or recently arrived,

NOTE Confidence: 0.97759235

00:45:04.989 --> 00:45:06.510 but the child was born
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NOTE Confidence: 0.97759235

00:45:06.510 --> 00:45:07.685 in the US. And if

NOTE Confidence: 0.97759235

00:45:07.685 --> 00:45:08.965 the parents and grandparents are
NOTE Confidence: 0.97759235

00:45:08.965 --> 00:45:10.485 not eligible for SNAP, often
NOTE Confidence: 0.97759235

00:45:10.485 --> 00:45:12.085 the child is, and we

NOTE Confidence: 0.97759235

00:45:12.085 --> 00:45:13.525 wanted to make sure that
NOTE Confidence: 0.97759235

00:45:13.525 --> 00:45:14.805 anyone in the household who
NOTE Confidence: 0.97759235

00:45:14.805 --> 00:45:15.765 is coming to the mobile
NOTE Confidence: 0.97759235

00:45:15.765 --> 00:45:16.265 market

NOTE Confidence: 0.9318646

00:45:17.125 --> 00:45:18.405 was enrolled in SNAP who
NOTE Confidence: 0.9318646

00:45:18.405 --> 00:45:18.985 is eligible.

NOTE Confidence: 0.98935735

00:45:20.579 --> 00:45:21.700 The second strategy was the
NOTE Confidence: 0.98935735

00:45:21.700 --> 00:45:22.819 policy strategy. So at the
NOTE Confidence: 0.98935735

00:45:22.819 --> 00:45:23.619 end of the COVID public
NOTE Confidence: 0.98935735

00:45:23.619 --> 00:45:25.219 health emergency, people started getting
NOTE Confidence: 0.98935735

00:45:25.219 --> 00:45:26.420 kicked off their Medicaid for
NOTE Confidence: 0.98935735
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00:45:26.420 --> 00:45:27.299 the first time in three

NOTE Confidence: 0.98935735

00:45:27.299 --> 00:45:27.799 years.

NOTE Confidence: 0.9341456

00:45:28.180 --> 00:45:29.859 Because of that, health care
NOTE Confidence: 0.9341456

00:45:29.859 --> 00:45:30.359 organizations

NOTE Confidence: 0.9653183

00:45:30.739 --> 00:45:32.260 had a big push to

NOTE Confidence: 0.9653183

00:45:32.260 --> 00:45:34.579 reenroll everyone in Medicaid. So
NOTE Confidence: 0.9653183

00:45:34.579 --> 00:45:35.775 the staff that does reenrollment
NOTE Confidence: 0.96524096

00:45:36.315 --> 00:45:38.094 are outreach and enrollment staff.
NOTE Confidence: 0.96524096

00:45:38.155 --> 00:45:39.114 And so we got them

NOTE Confidence: 0.96524096

00:45:39.114 --> 00:45:40.735 on board to say, listen,

NOTE Confidence: 0.96524096

00:45:40.875 --> 00:45:42.494 when you're enrolling in Medicaid,
NOTE Confidence: 0.98982286

00:45:43.195 --> 00:45:44.635 make sure you use the

NOTE Confidence: 0.98982286

00:45:44.635 --> 00:45:45.695 common application.

NOTE Confidence: 0.9747834

00:45:46.795 --> 00:45:47.755 All it is now 1

NOTE Confidence: 0.9747834

00:45:47.755 --> 00:45:49.355 cannot stress this enough. All
NOTE Confidence: 0.9747834

00:45:49.355 --> 00:45:50.235 you have to do is
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NOTE Confidence: 0.9747834

00:45:50.235 --> 00:45:51.239 check a box on the

NOTE Confidence: 0.9747834

00:45:51.239 --> 00:45:52.520 top of the Medicaid enrollment
NOTE Confidence: 0.9747834

00:45:52.520 --> 00:45:53.800 form. That is it. You

NOTE Confidence: 0.9747834

00:45:53.800 --> 00:45:55.080 have to collect no additional
NOTE Confidence: 0.9747834

00:45:55.080 --> 00:45:56.280 data. You have to do

NOTE Confidence: 0.9747834

00:45:56.280 --> 00:45:57.880 no additional work. You just
NOTE Confidence: 0.9747834

00:45:57.880 --> 00:45:58.840 have to check a box

NOTE Confidence: 0.9747834

00:45:58.840 --> 00:46:00.200 at the top. And we

NOTE Confidence: 0.9747834

00:46:00.200 --> 00:46:01.960 train the outreach enrollment staff
NOTE Confidence: 0.9747834

00:46:01.960 --> 00:46:03.239 on this, and then we

NOTE Confidence: 0.9747834

00:46:03.239 --> 00:46:04.040 had to set up our

NOTE Confidence: 0.9747834

00:46:04.040 --> 00:46:05.655 own unique data collection
NOTE Confidence: 0.9795714

00:46:06.195 --> 00:46:08.515 infrastructure for this, because outreach
NOTE Confidence: 0.9795714

00:46:08.515 --> 00:46:09.715 and enrollment would just submit
NOTE Confidence: 0.9795714

00:46:09.715 --> 00:46:12.035 Medicaid applications without tracking what
NOTE Confidence: 0.9795714
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00:46:12.035 --> 00:46:12.915 they were doing or for
NOTE Confidence: 0.9795714

00:46:12.915 --> 00:46:13.875 whom they were doing it.
NOTE Confidence: 0.9795714

00:46:13.875 --> 00:46:14.755 And in order to see
NOTE Confidence: 0.9795714

00:46:14.755 --> 00:46:15.475 if we were doing it
NOTE Confidence: 0.9795714

00:46:15.475 --> 00:46:16.755 well, we wanted to start
NOTE Confidence: 0.9795714

00:46:16.755 --> 00:46:17.580 tracking it.

NOTE Confidence: 0.986606

00:46:18.060 --> 00:46:18.940 And that that was a
NOTE Confidence: 0.986606

00:46:18.940 --> 00:46:20.060 really interesting adventure.
NOTE Confidence: 0.97266865

00:46:20.780 --> 00:46:21.739 And so it was meant
NOTE Confidence: 0.97266865

00:46:21.739 --> 00:46:22.940 to leverage the common application,
NOTE Confidence: 0.97266865

00:46:22.940 --> 00:46:24.140 as I mentioned. All right.
NOTE Confidence: 0.97266865

00:46:24.140 --> 00:46:25.260 So what happened? So the
NOTE Confidence: 0.97266865

00:46:25.260 --> 00:46:26.000 local strategy,

NOTE Confidence: 0.9994616

00:46:26.380 --> 00:46:27.660 despite the fact that over
NOTE Confidence: 0.9994616

00:46:27.660 --> 00:46:28.400 four thousand

NOTE Confidence: 0.5467769

00:46:29.340 --> 00:46:29.840 patients
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NOTE Confidence: 0.9848831

00:46:30.915 --> 00:46:32.435 have attended the mobile market
NOTE Confidence: 0.9848831

00:46:32.435 --> 00:46:34.135 in the past five years,

NOTE Confidence: 0.9848831

00:46:34.195 --> 00:46:36.114 we managed to enroll fifty
NOTE Confidence: 0.9848831

00:46:36.114 --> 00:46:36.935 eight patients.

NOTE Confidence: 0.9766611

00:46:37.795 --> 00:46:39.155 Well, not enroll. We referred
NOTE Confidence: 0.9766611

00:46:39.155 --> 00:46:40.035 fifty eight patients to the
NOTE Confidence: 0.9766611

00:46:40.035 --> 00:46:41.555 Greater Boston Food Bank. Of
NOTE Confidence: 0.9766611

00:46:41.555 --> 00:46:42.835 the fifty eight patients who
NOTE Confidence: 0.9766611

00:46:42.835 --> 00:46:43.715 said that they were not
NOTE Confidence: 0.9766611

00:46:43.715 --> 00:46:45.395 SNAP enrolled that were likely
NOTE Confidence: 0.9766611

00:46:45.395 --> 00:46:46.599 to be eligible, Thirty nine
NOTE Confidence: 0.9766611

00:46:46.599 --> 00:46:47.640 answered the phone two days
NOTE Confidence: 0.9766611

00:46:47.640 --> 00:46:48.599 later when the Greater Boston
NOTE Confidence: 0.9766611

00:46:48.599 --> 00:46:49.420 Tribune called.

NOTE Confidence: 0.99665356

00:46:49.800 --> 00:46:51.000 Of those thirty nine, twenty
NOTE Confidence: 0.99665356
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00:46:51.000 --> 00:46:52.060 eight were ineligible.

NOTE Confidence: 0.98316336

00:46:53.079 --> 00:46:55.020 The vast majority of ineligible
NOTE Confidence: 0.98316336

00:46:55.079 --> 00:46:56.119 folks were due to income.
NOTE Confidence: 0.98316336

00:46:56.119 --> 00:46:57.640 They made slightly too much
NOTE Confidence: 0.98316336

00:46:57.640 --> 00:46:58.839 money to be eligible for
NOTE Confidence: 0.98316336

00:46:58.839 --> 00:46:59.339 SNAP.

NOTE Confidence: 0.7021803

00:46:59.640 --> 00:46:59.800 The,

NOTE Confidence: 0.9697114

00:47:00.520 --> 00:47:01.180 the other

NOTE Confidence: 0.9802565

00:47:02.255 --> 00:47:03.695 most second most common reason
NOTE Confidence: 0.9802565

00:47:03.695 --> 00:47:04.015 was,

NOTE Confidence: 0.7689592

00:47:05.375 --> 00:47:06.594 documentation status.
NOTE Confidence: 0.9832347

00:47:06.895 --> 00:47:08.675 Of the twenty of the

NOTE Confidence: 0.974883

00:47:08.975 --> 00:47:09.855 thirty nine who answered the
NOTE Confidence: 0.974883

00:47:09.855 --> 00:47:11.135 phone, eleven applied for SNAP
NOTE Confidence: 0.974883

00:47:11.135 --> 00:47:12.515 and only four enrolled.
NOTE Confidence: 0.98692024

00:47:12.895 --> 00:47:13.900 So it was not it
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NOTE Confidence: 0.98692024

00:47:13.900 --> 00:47:15.520 was not a great success.

NOTE Confidence: 0.99098426

00:47:16.300 --> 00:47:17.580 The policy strategy was even
NOTE Confidence: 0.99098426

00:47:17.580 --> 00:47:18.080 worse.

NOTE Confidence: 0.9489531

00:47:19.100 --> 00:47:20.460 We collected no data. The
NOTE Confidence: 0.9489531

00:47:20.460 --> 00:47:22.540 outreach and enrollment staff did
NOTE Confidence: 0.9489531

00:47:22.540 --> 00:47:23.500 not like that they were

NOTE Confidence: 0.9489531

00:47:23.500 --> 00:47:25.020 asked to collect additional data.
NOTE Confidence: 0.9489531

00:47:25.020 --> 00:47:25.980 They did not feel like

NOTE Confidence: 0.9489531

00:47:25.980 --> 00:47:26.780 that was part of their

NOTE Confidence: 0.9489531

00:47:26.780 --> 00:47:27.280 job.

NOTE Confidence: 0.9960183

00:47:27.585 --> 00:47:29.025 They collected no data. So
NOTE Confidence: 0.9960183

00:47:29.025 --> 00:47:30.785 we have no idea how

NOTE Confidence: 0.9960183

00:47:30.785 --> 00:47:32.405 many folks that they submitted
NOTE Confidence: 0.89085406

00:47:32.705 --> 00:47:34.224 applications to the common application
NOTE Confidence: 0.89085406

00:47:34.224 --> 00:47:34.724 for.

NOTE Confidence: 0.9653844
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00:47:35.105 --> 00:47:36.305 The other feedback that we
NOTE Confidence: 0.9653844

00:47:36.305 --> 00:47:37.585 got from the outreach enrollment
NOTE Confidence: 0.9653844

00:47:37.585 --> 00:47:38.085 staff

NOTE Confidence: 0.976585

00:47:38.385 --> 00:47:39.125 is because

NOTE Confidence: 0.99885213

00:47:39.980 --> 00:47:41.119 we had tried to

NOTE Confidence: 0.95750046

00:47:41.420 --> 00:47:43.500 leverage the electronic medical records
NOTE Confidence: 0.95750046

00:47:43.500 --> 00:47:44.140 so they didn't have to

NOTE Confidence: 0.95750046

00:47:44.140 --> 00:47:45.500 manually type in all of

NOTE Confidence: 0.95750046

00:47:45.500 --> 00:47:47.119 the information about each patient,
NOTE Confidence: 0.98068374

00:47:48.700 --> 00:47:50.219 for the data collection purposes.
NOTE Confidence: 0.98068374

00:47:50.539 --> 00:47:51.500 A lot of folks who

NOTE Confidence: 0.98068374

00:47:51.500 --> 00:47:52.539 come into the health center
NOTE Confidence: 0.98068374

00:47:52.539 --> 00:47:54.059 to get reenrolled in Medicaid
NOTE Confidence: 0.98068374

00:47:54.059 --> 00:47:55.260 are not actually health center
NOTE Confidence: 0.98068374

00:47:55.260 --> 00:47:57.655 patients. Statistically, they will become
NOTE Confidence: 0.98068374

00:47:57.875 --> 00:47:59.235 health center patients, but at
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NOTE Confidence: 0.98068374

00:47:59.235 --> 00:48:00.355 the time of Medicaid re
NOTE Confidence: 0.98068374

00:48:00.355 --> 00:48:00.855 enrollment,

NOTE Confidence: 0.9620643

00:48:01.555 --> 00:48:02.995 they were community members who
NOTE Confidence: 0.9620643

00:48:02.995 --> 00:48:04.114 were not in the electronic
NOTE Confidence: 0.9620643

00:48:04.114 --> 00:48:05.315 medical record, they had to
NOTE Confidence: 0.9620643

00:48:05.315 --> 00:48:06.915 manually enter that data. That
NOTE Confidence: 0.9620643

00:48:06.915 --> 00:48:07.575 was unpalatable,

NOTE Confidence: 0.9979598

00:48:08.114 --> 00:48:09.255 no data was collected.
NOTE Confidence: 0.891464

00:48:09.989 --> 00:48:11.590 All right, so lessons learned.
NOTE Confidence: 0.891464

00:48:11.590 --> 00:48:12.489 They're big ones.

NOTE Confidence: 0.87138385

00:48:13.750 --> 00:48:14.550 I'm going to keep going.
NOTE Confidence: 0.87138385

00:48:14.550 --> 00:48:15.190 Okay, great.

NOTE Confidence: 0.9163434

00:48:16.310 --> 00:48:17.510 So it's hard to do

NOTE Confidence: 0.9163434

00:48:17.510 --> 00:48:18.010 stuft

NOTE Confidence: 0.8646072

00:48:18.630 --> 00:48:19.989 in general, but when you
NOTE Confidence: 0.8646072
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00:48:19.989 --> 00:48:21.675 have no money, it's extra
NOTE Confidence: 0.92175746

00:48:23.114 --> 00:48:24.395 And so safety net settings
NOTE Confidence: 0.92175746

00:48:24.395 --> 00:48:25.435 where I do all of

NOTE Confidence: 0.92175746

00:48:25.435 --> 00:48:26.555 my community partnerships
NOTE Confidence: 0.9441353

00:48:26.875 --> 00:48:27.915 and I think it's an

NOTE Confidence: 0.9441353

00:48:27.915 --> 00:48:29.275 ideal place to do a

NOTE Confidence: 0.9441353

00:48:29.275 --> 00:48:30.955 lot of this work because
NOTE Confidence: 0.9441353

00:48:30.955 --> 00:48:32.235 that's often where the most
NOTE Confidence: 0.9441353

00:48:32.235 --> 00:48:33.055 need is.

NOTE Confidence: 0.9993202

00:48:34.040 --> 00:48:35.640 But the health systems that
NOTE Confidence: 0.9993202

00:48:35.640 --> 00:48:36.859 serve those patients

NOTE Confidence: 0.9626099

00:48:37.320 --> 00:48:39.560 also are highly stretched, don't
NOTE Confidence: 0.9626099

00:48:39.560 --> 00:48:40.599 have a lot of money,

NOTE Confidence: 0.9626099

00:48:40.599 --> 00:48:41.560 don't have a lot of

NOTE Confidence: 0.9626099

00:48:41.560 --> 00:48:42.920 bandwidth. I always joke that
NOTE Confidence: 0.9626099

00:48:42.920 --> 00:48:44.200 everyone at the health center
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NOTE Confidence: 0.9626099

00:48:44.200 --> 00:48:45.400 has like eighteen jobs and
NOTE Confidence: 0.9626099

00:48:45.400 --> 00:48:46.755 they're only paid for one.
NOTE Confidence: 0.9714574

00:48:47.315 --> 00:48:48.674 And so when we think

NOTE Confidence: 0.9714574

00:48:48.674 --> 00:48:49.974 about these highly

NOTE Confidence: 0.9966106

00:48:50.674 --> 00:48:51.174 controlled

NOTE Confidence: 0.97366667

00:48:51.634 --> 00:48:53.315 food is medicine, I'm screening
NOTE Confidence: 0.97366667

00:48:53.315 --> 00:48:54.434 you for your diabetes, I'm
NOTE Confidence: 0.97366667

00:48:54.434 --> 00:48:55.795 screening you for your resources,
NOTE Confidence: 0.97366667

00:48:55.795 --> 00:48:56.755 I'm making sure you're getting
NOTE Confidence: 0.97366667

00:48:56.755 --> 00:48:57.255 enough

NOTE Confidence: 0.96796197

00:48:57.555 --> 00:48:59.255 A1C follow-up so I can

NOTE Confidence: 0.96796197

00:48:59.394 --> 00:49:00.355 prove the point that it's
NOTE Confidence: 0.96796197

00:49:00.355 --> 00:49:01.734 doing something for your diabetes,
NOTE Confidence: 0.96796197

00:49:02.030 --> 00:49:03.310 that's never gonna fly in
NOTE Confidence: 0.96796197

00:49:03.310 --> 00:49:04.510 the safety net. And so

NOTE Confidence: 0.96796197
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00:49:04.510 --> 00:49:05.469 how are we thinking about
NOTE Confidence: 0.96796197

00:49:05.469 --> 00:49:06.770 implementing food programs,
NOTE Confidence: 0.89683425

00:49:07.469 --> 00:49:08.130 in environments

NOTE Confidence: 0.9800115

00:49:08.989 --> 00:49:10.210 with limited resources?

NOTE Confidence: 0.983035

00:49:11.630 --> 00:49:12.609 And then the second

NOTE Confidence: 0.981323

00:49:13.469 --> 00:49:14.770 issue that I run into

NOTE Confidence: 0.981323

00:49:14.829 --> 00:49:16.425 all the time is limitations

NOTE Confidence: 0.981323

00:49:16.425 --> 00:49:17.945 of the electronic medical records.
NOTE Confidence: 0.981323

00:49:17.945 --> 00:49:18.765 So much

NOTE Confidence: 0.9799102

00:49:19.065 --> 00:49:20.265 of all the work we

NOTE Confidence: 0.9799102

00:49:20.265 --> 00:49:21.885 do, right, especially in implementation
NOTE Confidence: 0.9799102

00:49:22.025 --> 00:49:24.125 science, clinical reminders, workflow,
NOTE Confidence: 0.9605537

00:49:24.425 --> 00:49:25.705 data, it's all in the

NOTE Confidence: 0.9605537

00:49:25.705 --> 00:49:27.225 EMR. All of it. And

NOTE Confidence: 0.9605537

00:49:27.225 --> 00:49:28.850 if your EMR sucks or

NOTE Confidence: 0.9605537

00:49:28.850 --> 00:49:30.210 if you're dealing with community
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NOTE Confidence: 0.9605537

00:49:30.210 --> 00:49:31.030 and not patients,

NOTE Confidence: 0.94231904

00:49:31.489 --> 00:49:33.010 you can't use the EMR.
NOTE Confidence: 0.94231904

00:49:33.010 --> 00:49:34.130 It is useless, it is

NOTE Confidence: 0.94231904

00:49:34.130 --> 00:49:35.969 a useless tool. And in
NOTE Confidence: 0.94231904

00:49:35.969 --> 00:49:36.930 a lot of the work

NOTE Confidence: 0.94231904

00:49:36.930 --> 00:49:38.950 in terms of enrolling patients
NOTE Confidence: 0.94231904

00:49:39.090 --> 00:49:41.030 in food as medicine programs,
NOTE Confidence: 0.9635586

00:49:41.515 --> 00:49:43.275 There's so much alignment between
NOTE Confidence: 0.9635586

00:49:43.275 --> 00:49:45.114 the social system EMR and
NOTE Confidence: 0.9635586

00:49:45.114 --> 00:49:46.895 then the health system EMR,
NOTE Confidence: 0.9635586

00:49:47.114 --> 00:49:47.915 and how can we get

NOTE Confidence: 0.9635586

00:49:47.915 --> 00:49:48.795 them to talk? It's like,
NOTE Confidence: 0.9635586

00:49:48.795 --> 00:49:49.675 well, what if no one

NOTE Confidence: 0.9635586

00:49:49.675 --> 00:49:51.355 has an EMR? Can we
NOTE Confidence: 0.9635586

00:49:51.355 --> 00:49:52.575 just not do anything?
NOTE Confidence: 0.98070097
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00:49:52.875 --> 00:49:53.835 And I think a lot

NOTE Confidence: 0.98070097

00:49:53.835 --> 00:49:54.875 of innovation in this space
NOTE Confidence: 0.98070097

00:49:54.875 --> 00:49:55.675 needs to happen in the

NOTE Confidence: 0.98070097

00:49:55.675 --> 00:49:56.415 non EMR

NOTE Confidence: 0.9982728

00:49:56.820 --> 00:49:57.480 implementation side.

NOTE Confidence: 0.95958763

00:49:58.580 --> 00:50:00.260 And then, this is true

NOTE Confidence: 0.95958763

00:50:00.260 --> 00:50:01.300 now more than ever, but
NOTE Confidence: 0.95958763

00:50:01.300 --> 00:50:03.160 in rapidly changing policy environments
NOTE Confidence: 0.95958763

00:50:03.460 --> 00:50:05.300 require agile systems. So we're
NOTE Confidence: 0.95958763

00:50:05.300 --> 00:50:06.660 funding food as medicine today,
NOTE Confidence: 0.95958763

00:50:06.660 --> 00:50:07.780 but we might not be

NOTE Confidence: 0.95958763

00:50:07.780 --> 00:50:08.760 funding it tomorrow

NOTE Confidence: 0.8502589

00:50:09.140 --> 00:50:09.540 because

NOTE Confidence: 0.9980846

00:50:09.940 --> 00:50:10.420 I don't know

NOTE Confidence: 0.9762483

00:50:11.405 --> 00:50:12.925 policy priorities. Right? We're in
NOTE Confidence: 0.9762483

00:50:12.925 --> 00:50:13.505 a government
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NOTE Confidence: 0.9686107

00:50:14.125 --> 00:50:14.864 that's delegitimizing

NOTE Confidence: 0.98154193

00:50:15.244 --> 00:50:15.885 a lot of the health

NOTE Confidence: 0.98154193

00:50:15.885 --> 00:50:17.565 equity work I do, and
NOTE Confidence: 0.98154193

00:50:17.565 --> 00:50:19.005 so how do we continue
NOTE Confidence: 0.98154193

00:50:19.005 --> 00:50:20.285 doing the work when our
NOTE Confidence: 0.98154193

00:50:20.285 --> 00:50:22.385 funding streams are under attack?
NOTE Confidence: 0.98154193

00:50:22.525 --> 00:50:23.484 And how can we make
NOTE Confidence: 0.98154193

00:50:23.484 --> 00:50:25.244 sure that outside of the
NOTE Confidence: 0.98154193

00:50:25.244 --> 00:50:26.145 grant period,

NOTE Confidence: 0.9897435

00:50:26.480 --> 00:50:27.680 we can still stand up
NOTE Confidence: 0.9897435

00:50:27.680 --> 00:50:29.119 and sustain these food programs?
NOTE Confidence: 0.9897435

00:50:29.119 --> 00:50:30.719 Because you don't stop being
NOTE Confidence: 0.9897435

00:50:30.719 --> 00:50:31.219 hungry

NOTE Confidence: 0.9296249

00:50:32.079 --> 00:50:33.680 when the grant period ends.
NOTE Confidence: 0.9296249

00:50:33.680 --> 00:50:34.559 And I feel like a

NOTE Confidence: 0.9296249
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00:50:34.559 --> 00:50:35.680 lot of the food is

NOTE Confidence: 0.9296249

00:50:35.680 --> 00:50:37.279 medicine space conversation is, well,
NOTE Confidence: 0.9296249

00:50:37.279 --> 00:50:38.400 after six months, you're on
NOTE Confidence: 0.9296249

00:50:38.400 --> 00:50:38.680 your own. And I don't

NOTE Confidence: 0.9296249

00:50:38.680 --> 00:50:39.299 think that's ethical. And then,
NOTE Confidence: 0.97365904

00:50:41.055 --> 00:50:42.114 ethical. And then finally,
NOTE Confidence: 0.9983054

00:50:43.295 --> 00:50:44.575 the narrow outcomes that we
NOTE Confidence: 0.9983054

00:50:44.575 --> 00:50:45.395 think about

NOTE Confidence: 0.9667016

00:50:46.175 --> 00:50:47.375 in evaluation of these food
NOTE Confidence: 0.9667016

00:50:47.375 --> 00:50:49.135 assistance programs are missing real
NOTE Confidence: 0.9667016

00:50:49.135 --> 00:50:50.435 benefits. And so

NOTE Confidence: 0.95232385

00:50:50.815 --> 00:50:52.575 very rarely are communities being
NOTE Confidence: 0.95232385

00:50:52.575 --> 00:50:53.855 asked what their food programs
NOTE Confidence: 0.95232385

00:50:53.855 --> 00:50:55.055 should look like, instead we're
NOTE Confidence: 0.95232385

00:50:55.055 --> 00:50:56.040 telling them what food they
NOTE Confidence: 0.95232385

00:50:56.040 --> 00:50:56.780 should be eating.
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NOTE Confidence: 0.94587326

00:50:58.120 --> 00:50:59.880 And we're not asking communities,
NOTE Confidence: 0.94587326

00:50:59.880 --> 00:51:01.000 like, who should be targeted?
NOTE Confidence: 0.94587326

00:51:01.000 --> 00:51:01.880 Like, do they think that
NOTE Confidence: 0.94587326

00:51:01.880 --> 00:51:02.760 this is like a zero

NOTE Confidence: 0.94587326

00:51:02.760 --> 00:51:03.880 sum game the same way
NOTE Confidence: 0.94587326

00:51:03.880 --> 00:51:04.600 we do, where if we

NOTE Confidence: 0.94587326

00:51:04.600 --> 00:51:06.460 target diabetes, we're not targeting
NOTE Confidence: 0.9983564

00:51:06.920 --> 00:51:07.420 cardiovascular

NOTE Confidence: 0.7509978

00:51:07.719 --> 00:51:08.085 disease?

NOTE Confidence: 0.93677974

00:51:08.964 --> 00:51:10.484 And then my final question
NOTE Confidence: 0.93677974

00:51:10.484 --> 00:51:11.525 is, does food need to
NOTE Confidence: 0.93677974

00:51:11.525 --> 00:51:13.045 be medicine, or can it
NOTE Confidence: 0.93677974

00:51:13.045 --> 00:51:14.405 be more of a human
NOTE Confidence: 0.93677974

00:51:14.405 --> 00:51:14.905 right?

NOTE Confidence: 0.8921298

00:51:15.364 --> 00:51:16.165 And so where are we
NOTE Confidence: 0.8921298
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00:51:16.645 --> 00:51:18.025 yeah, please, go.

NOTE Confidence: 0.2945972

00:51:18.364 --> 00:51:18.864 1

NOTE Confidence: 0.8198181

00:51:19.205 --> 00:51:20.085 just wanted to ask your
NOTE Confidence: 0.8198181

00:51:20.085 --> 00:51:21.989 thoughts about the substance law
NOTE Confidence: 0.8198181

00:51:21.989 --> 00:51:23.850 type question. You know, the
NOTE Confidence: 0.6447058

00:51:24.230 --> 00:51:25.050 health care,

NOTE Confidence: 0.9161286

00:51:27.270 --> 00:51:28.469 system is, like, twenty percent
NOTE Confidence: 0.9161286

00:51:28.469 --> 00:51:30.070 of GDP. Yes. So if

NOTE Confidence: 0.9161286

00:51:30.070 --> 00:51:31.430 you want money for something,
NOTE Confidence: 0.9161286

00:51:31.430 --> 00:51:32.810 you you Yep.

NOTE Confidence: 0.7194073

00:51:33.275 --> 00:51:35.035 Return. Yep. One percent of
NOTE Confidence: 0.7194073

00:51:35.035 --> 00:51:35.915 that for food, there would
NOTE Confidence: 0.7194073

00:51:35.915 --> 00:51:37.515 be fat. Yep. So but

NOTE Confidence: 0.7194073

00:51:37.515 --> 00:51:38.635 then there's the that comes
NOTE Confidence: 0.7194073

00:51:38.635 --> 00:51:39.835 like you're saying, you know,
NOTE Confidence: 0.7194073

00:51:39.835 --> 00:51:41.535 with serious limitations about
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NOTE Confidence: 0.75778633

00:51:42.235 --> 00:51:43.135 how we conceptualize

NOTE Confidence: 0.9041187

00:51:43.515 --> 00:51:44.635 when and how food is

NOTE Confidence: 0.9041187

00:51:44.635 --> 00:51:45.300 delivered. So

NOTE Confidence: 0.90146273

00:51:45.860 --> 00:51:46.820 What are your thoughts about
NOTE Confidence: 0.90146273

00:51:46.900 --> 00:51:47.780 if we're looking for a

NOTE Confidence: 0.90146273

00:51:47.780 --> 00:51:48.980 solution, should we be looking
NOTE Confidence: 0.90146273

00:51:48.980 --> 00:51:50.360 within the health care system?
NOTE Confidence: 0.9885158

00:51:51.300 --> 00:51:52.580 Yeah. No. That's a really
NOTE Confidence: 0.9885158

00:51:52.580 --> 00:51:53.700 good question. It's actually my
NOTE Confidence: 0.9885158

00:51:53.700 --> 00:51:54.820 favorite thing to think about.
NOTE Confidence: 0.9806256

00:51:55.460 --> 00:51:55.960 So

NOTE Confidence: 0.9991943

00:51:57.855 --> 00:51:58.355 1

NOTE Confidence: 0.94254965

00:51:59.055 --> 00:51:59.855 I don't think it should

NOTE Confidence: 0.94254965

00:51:59.855 --> 00:52:00.575 come from the health care
NOTE Confidence: 0.94254965

00:52:00.575 --> 00:52:01.535 system. I think doing it
NOTE Confidence: 0.94254965
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00:52:01.535 --> 00:52:02.335 from the health care system
NOTE Confidence: 0.94254965

00:52:02.335 --> 00:52:03.635 is the single most inefficient
NOTE Confidence: 0.94254965

00:52:03.695 --> 00:52:05.075 expensive way to do anything.
NOTE Confidence: 0.9936876

00:52:06.255 --> 00:52:07.795 We have so many layers
NOTE Confidence: 0.9956636

00:52:08.094 --> 00:52:08.915 of administrative

NOTE Confidence: 0.79526615

00:52:09.375 --> 00:52:09.875 garbage.

NOTE Confidence: 0.8924376

00:52:10.719 --> 00:52:12.080 And like I when I

NOTE Confidence: 0.8924376

00:52:12.080 --> 00:52:13.280 give similar, but not the
NOTE Confidence: 0.8924376

00:52:13.280 --> 00:52:14.640 same lectures to my medical
NOTE Confidence: 0.8924376

00:52:14.640 --> 00:52:15.700 students and the postdocs,
NOTE Confidence: 0.974932

00:52:16.080 --> 00:52:16.960 I talk about the fact
NOTE Confidence: 0.974932

00:52:16.960 --> 00:52:18.160 that, like, how many times
NOTE Confidence: 0.974932

00:52:18.160 --> 00:52:19.540 have you received an email
NOTE Confidence: 0.9532959

00:52:19.840 --> 00:52:21.200 asking you to change the
NOTE Confidence: 0.9532959

00:52:21.200 --> 00:52:22.480 code on a patient you
NOTE Confidence: 0.9532959

00:52:22.480 --> 00:52:22.980 saw,
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NOTE Confidence: 0.8744153

00:52:23.280 --> 00:52:24.580 that it's like heart failure,
NOTE Confidence: 0.8744153

00:52:24.719 --> 00:52:25.700 acute exacerbation,
NOTE Confidence: 0.97097737

00:52:26.975 --> 00:52:27.695 because you can get, like
NOTE Confidence: 0.97097737

00:52:27.855 --> 00:52:28.895 and so we have chosen
NOTE Confidence: 0.97097737

00:52:28.895 --> 00:52:30.255 as a society or no.
NOTE Confidence: 0.97097737

00:52:30.255 --> 00:52:31.695 No. We have chosen as
NOTE Confidence: 0.97097737

00:52:31.695 --> 00:52:33.135 a health care entity that
NOTE Confidence: 0.97097737

00:52:33.135 --> 00:52:34.094 we are going to spend
NOTE Confidence: 0.97097737

00:52:34.094 --> 00:52:36.175 money on those people to
NOTE Confidence: 0.97097737

00:52:36.175 --> 00:52:37.395 increase our revenue
NOTE Confidence: 0.97226596

00:52:38.015 --> 00:52:38.835 by upcoding

NOTE Confidence: 0.97064745

00:52:39.480 --> 00:52:40.700 for, you know, whatever
NOTE Confidence: 0.9081701

00:52:41.480 --> 00:52:42.380 whatever ICD-ten,
NOTE Confidence: 0.9890053

00:52:42.920 --> 00:52:44.119 gets us the most money.
NOTE Confidence: 0.9890053

00:52:44.119 --> 00:52:45.480 But we will not invest
NOTE Confidence: 0.9890053
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00:52:45.480 --> 00:52:46.600 in, like, a social care

NOTE Confidence: 0.9890053

00:52:46.600 --> 00:52:48.280 workforce because, like, the return
NOTE Confidence: 0.9890053

00:52:48.280 --> 00:52:49.660 on investment is insufficient.
NOTE Confidence: 0.98623013

00:52:50.360 --> 00:52:51.660 And so I,

NOTE Confidence: 0.991695

00:52:51.960 --> 00:52:53.080 you know, I think when
NOTE Confidence: 0.991695

00:52:53.080 --> 00:52:54.119 you look at countries who
NOTE Confidence: 0.991695

00:52:54.119 --> 00:52:55.215 don't face the same

NOTE Confidence: 0.9613183

00:52:56.094 --> 00:52:58.015 health equity issues we do,
NOTE Confidence: 0.9613183

00:52:58.015 --> 00:52:59.535 it's a robust social safety
NOTE Confidence: 0.9613183

00:52:59.535 --> 00:53:01.055 net not funded through health
NOTE Confidence: 0.9613183

00:53:01.055 --> 00:53:02.094 care, but funded through the
NOTE Confidence: 0.9613183

00:53:02.094 --> 00:53:02.594 government.

NOTE Confidence: 0.9382323

00:53:03.295 --> 00:53:04.415 And that is, like, the

NOTE Confidence: 0.9382323

00:53:04.415 --> 00:53:06.015 aspirational goal. But we as
NOTE Confidence: 0.9382323

00:53:06.015 --> 00:53:07.855 Americans, we're individuals. We don't
NOTE Confidence: 0.9382323

00:53:07.855 --> 00:53:08.529 want to rely on the
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NOTE Confidence: 0.9382323

00:53:08.529 --> 00:53:09.969 government, we lift ourselves up
NOTE Confidence: 0.9382323

00:53:09.969 --> 00:53:10.789 from our bootstraps.
NOTE Confidence: 0.972895

00:53:11.329 --> 00:53:12.210 And so it seems like
NOTE Confidence: 0.972895

00:53:12.210 --> 00:53:13.269 a political infeasibility.
NOTE Confidence: 0.40069246

00:53:14.369 --> 00:53:14.869 So,

NOTE Confidence: 0.92202747

00:53:15.969 --> 00:53:17.089 I don't know. All right.
NOTE Confidence: 0.92202747

00:53:17.089 --> 00:53:18.210 Yeah. I feel like I'm
NOTE Confidence: 0.92202747

00:53:18.210 --> 00:53:18.849 out of time. Am I
NOTE Confidence: 0.92202747

00:53:18.849 --> 00:53:19.509 out of time?

NOTE Confidence: 0.9723129

00:53:24.145 --> 00:53:25.025 Fantastic. I think I have
NOTE Confidence: 0.9723129

00:53:25.025 --> 00:53:25.765 two more slides.
NOTE Confidence: 0.78126913

00:53:30.464 --> 00:53:31.105 I have no way to
NOTE Confidence: 0.78126913

00:53:31.105 --> 00:53:32.545 see. Okay. All right.
NOTE Confidence: 0.96402556

00:53:33.105 --> 00:53:34.065 Yes. So where am I
NOTE Confidence: 0.96402556

00:53:34.065 --> 00:53:34.724 going next?

NOTE Confidence: 0.9875016
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00:53:35.105 --> 00:53:37.425 Meaningful outcomes for thinking about
NOTE Confidence: 0.9875016

00:53:37.425 --> 00:53:38.440 more than just food. Right?
NOTE Confidence: 0.9875016

00:53:38.440 --> 00:53:39.800 I'm interested in the entire
NOTE Confidence: 0.9875016

00:53:39.800 --> 00:53:41.500 ecosystem of social care delivery.
NOTE Confidence: 0.9620792

00:53:42.280 --> 00:53:43.640 This this has been a

NOTE Confidence: 0.9620792

00:53:43.640 --> 00:53:44.140 problem,

NOTE Confidence: 0.92362607

00:53:44.840 --> 00:53:46.200 especially in a large in

NOTE Confidence: 0.92362607

00:53:46.200 --> 00:53:46.860 in the FQHC

NOTE Confidence: 0.92070276

00:53:47.160 --> 00:53:48.840 immigrant, community I work with.
NOTE Confidence: 0.92070276

00:53:48.840 --> 00:53:50.040 My primary practice is in
NOTE Confidence: 0.92070276

00:53:50.040 --> 00:53:50.700 an FQHC.

NOTE Confidence: 0.98852104

00:53:51.160 --> 00:53:52.520 ICE sits across the street
NOTE Confidence: 0.98852104

00:53:52.520 --> 00:53:53.400 three out of five days

NOTE Confidence: 0.98852104

00:53:53.400 --> 00:53:53.955 of the week.

NOTE Confidence: 0.96544063

00:53:55.715 --> 00:53:56.594 So like we can't do

NOTE Confidence: 0.96544063

00:53:56.594 --> 00:53:57.795 anything in the health system
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NOTE Confidence: 0.96544063

00:53:57.795 --> 00:53:59.315 because no one's coming anymore.
NOTE Confidence: 0.96544063

00:53:59.555 --> 00:54:00.995 That's an overstatement. And then
NOTE Confidence: 0.96544063

00:54:00.995 --> 00:54:02.915 to increase overall participation, right,
NOTE Confidence: 0.96544063

00:54:02.915 --> 00:54:04.195 if we're just targeting those
NOTE Confidence: 0.96544063

00:54:04.195 --> 00:54:05.795 with chronic illness, coming back
NOTE Confidence: 0.96544063

00:54:05.795 --> 00:54:06.675 to the hospital over and

NOTE Confidence: 0.96544063

00:54:06.675 --> 00:54:08.035 over again, we're missing the
NOTE Confidence: 0.96544063

00:54:08.035 --> 00:54:09.540 opportunity and window of prevention,
NOTE Confidence: 0.96544063

00:54:09.620 --> 00:54:11.380 which is so stupid, but

NOTE Confidence: 0.96544063

00:54:11.380 --> 00:54:12.440 that's what we're doing.

NOTE Confidence: 0.95010686

00:54:12.820 --> 00:54:13.780 So not that any of

NOTE Confidence: 0.95010686

00:54:13.940 --> 00:54:14.820 oh, whoops. Wrong way. Not
NOTE Confidence: 0.95010686

00:54:14.820 --> 00:54:15.700 that any of it matters

NOTE Confidence: 0.95010686

00:54:15.700 --> 00:54:16.900 much because we're about to
NOTE Confidence: 0.95010686

00:54:16.900 --> 00:54:18.200 lose, I think, everything,

NOTE Confidence: 0.9983589
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00:54:19.060 --> 00:54:20.520 and that's it.

NOTE Confidence: 0.90327424

00:54:21.780 --> 00:54:22.739 This is my daughter helping
NOTE Confidence: 0.90327424

00:54:22.739 --> 00:54:23.715 me at the mobile market.
NOTE Confidence: 0.90327424

00:54:23.715 --> 00:54:25.075 This is, the COVID where
NOTE Confidence: 0.90327424

00:54:25.075 --> 00:54:26.035 you get handed your groceries
NOTE Confidence: 0.90327424

00:54:26.035 --> 00:54:26.675 and so get to pick

NOTE Confidence: 0.90327424

00:54:26.675 --> 00:54:27.175 it

NOTE Confidence: 0.9582345

00:54:27.475 --> 00:54:28.935 up. Alright. Questions?
NOTE Confidence: 0.8811919

00:54:29.875 --> 00:54:31.735 You have three minutes. Yes.
NOTE Confidence: 0.96916085

00:54:35.475 --> 00:54:36.469 Well, the elephant

NOTE Confidence: 0.9508456

00:54:37.730 --> 00:54:39.170 is, we sit in the

NOTE Confidence: 0.9508456

00:54:39.170 --> 00:54:41.190 health care system. Mhmm. Yeah.
NOTE Confidence: 0.9508456

00:54:41.250 --> 00:54:42.130 And not all of us

NOTE Confidence: 0.9508456

00:54:42.130 --> 00:54:43.750 can do what you're doing.
NOTE Confidence: 0.9508456

00:54:43.810 --> 00:54:44.310 Right.

NOTE Confidence: 0.99605143

00:54:44.770 --> 00:54:46.950 So from where we sit,
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NOTE Confidence: 0.9895735

00:54:47.570 --> 00:54:48.630 what are your recommendations?
NOTE Confidence: 0.95692223

00:54:49.635 --> 00:54:51.335 T have two two recommendations,
NOTE Confidence: 0.95692223

00:54:51.475 --> 00:54:52.614 and they both involve,

NOTE Confidence: 0.8648273

00:54:53.715 --> 00:54:54.695 essentially advocacy,

NOTE Confidence: 0.9459198

00:54:55.235 --> 00:54:57.094 like the advocacy framework. So,
NOTE Confidence: 0.9763184

00:54:57.715 --> 00:54:58.995 one of the recommendations is,
NOTE Confidence: 0.9763184

00:54:58.995 --> 00:54:59.495 you

NOTE Confidence: 0.90954995

00:55:00.915 --> 00:55:02.275 know, as I have I

NOTE Confidence: 0.90954995

00:55:02.275 --> 00:55:03.495 give another talk that's

NOTE Confidence: 0.8982519

00:55:05.020 --> 00:55:06.526 as I have I give

NOTE Confidence: 0.8982519

00:55:06.526 --> 00:55:06.723 another talk that's exactly entitled,
NOTE Confidence: 0.8982519

00:55:06.723 --> 00:55:06.757 What Can You Do? Which
NOTE Confidence: 0.8982519

00:55:06.757 --> 00:55:07.180 is, you know, we well,

NOTE Confidence: 0.8982519

00:55:07.180 --> 00:55:08.460 second to nurses. Nurses are
NOTE Confidence: 0.8982519

00:55:08.460 --> 00:55:09.819 the most respected and trusted
NOTE Confidence: 0.8982519
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00:55:09.819 --> 00:55:12.059 profession. Doctors are the second
NOTE Confidence: 0.8982519

00:55:12.059 --> 00:55:13.500 most respected and trusted profession,
NOTE Confidence: 0.8982519

00:55:13.500 --> 00:55:14.480 at least for now.

NOTE Confidence: 0.9937896

00:55:15.339 --> 00:55:16.079 And so

NOTE Confidence: 0.96656615

00:55:16.380 --> 00:55:18.380 lobbying and policy making, the
NOTE Confidence: 0.96656615

00:55:18.380 --> 00:55:20.114 reason I think all of

NOTE Confidence: 0.96656615

00:55:20.114 --> 00:55:21.155 this has ended up under
NOTE Confidence: 0.96656615

00:55:21.155 --> 00:55:22.535 the rubric of health care
NOTE Confidence: 0.96656615

00:55:22.675 --> 00:55:23.795 is because the business case
NOTE Confidence: 0.96656615

00:55:23.795 --> 00:55:24.915 is that it's making health
NOTE Confidence: 0.96656615

00:55:24.915 --> 00:55:25.655 more expensive.

NOTE Confidence: 0.931427

00:55:25.955 --> 00:55:26.835 But I feel like if

NOTE Confidence: 0.931427

00:55:26.835 --> 00:55:28.114 doctors were able to kind
NOTE Confidence: 0.931427

00:55:28.114 --> 00:55:29.655 of lobby together instead of,
NOTE Confidence: 0.98302907

00:55:29.955 --> 00:55:32.055 like, the AMA lobbying for
NOTE Confidence: 0.8603635

00:55:33.840 --> 00:55:35.380 reimbursement policy, we're
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NOTE Confidence: 0.97561693

00:55:35.840 --> 00:55:36.820 lobbying for

NOTE Confidence: 0.9444456

00:55:37.200 --> 00:55:39.140 increased social care funding,
NOTE Confidence: 0.9894824

00:55:40.160 --> 00:55:41.120 I think it would carry
NOTE Confidence: 0.9894824

00:55:41.120 --> 00:55:42.239 more weight. I feel like
NOTE Confidence: 0.9894824

00:55:42.239 --> 00:55:43.200 a lot of the community
NOTE Confidence: 0.9894824

00:55:43.200 --> 00:55:44.900 based organizations who are underfunded
NOTE Confidence: 0.9894824

00:55:45.120 --> 00:55:46.485 and doing all the work
NOTE Confidence: 0.99659973

00:55:46.885 --> 00:55:48.485 have a very limited voice
NOTE Confidence: 0.99659973

00:55:48.485 --> 00:55:49.845 in any rooms where policy
NOTE Confidence: 0.99659973

00:55:49.845 --> 00:55:50.745 is being made.

NOTE Confidence: 0.93501323

00:55:51.845 --> 00:55:53.125 So that's like big P
NOTE Confidence: 0.93501323

00:55:53.125 --> 00:55:54.405 policy. And then the little
NOTE Confidence: 0.93501323

00:55:54.405 --> 00:55:56.245 p policy is at the

NOTE Confidence: 0.93501323

00:55:56.245 --> 00:55:57.925 health system level. I mean,
NOTE Confidence: 0.93501323

00:55:57.925 --> 00:55:58.900 so much, I can't tell
NOTE Confidence: 0.93501323
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00:55:58.900 --> 00:56:00.180 you how many times that
NOTE Confidence: 0.93501323

00:56:00.180 --> 00:56:01.620 health centers and health systems
NOTE Confidence: 0.93501323

00:56:01.620 --> 00:56:02.420 are like, well, we'll just
NOTE Confidence: 0.93501323

00:56:02.420 --> 00:56:03.300 set up our own food

NOTE Confidence: 0.93501323

00:56:03.300 --> 00:56:03.800 bank.

NOTE Confidence: 0.849583

00:56:04.340 --> 00:56:04.840 No.

NOTE Confidence: 0.99433357

00:56:05.380 --> 00:56:06.980 No. There are food banks
NOTE Confidence: 0.99433357

00:56:06.980 --> 00:56:08.280 out there in the community
NOTE Confidence: 0.9879817

00:56:08.660 --> 00:56:10.020 that exist, that need our
NOTE Confidence: 0.9879817

00:56:10.020 --> 00:56:11.880 resources, that need our participation.
NOTE Confidence: 0.9942359

00:56:12.515 --> 00:56:13.575 You know, we have community
NOTE Confidence: 0.9942359

00:56:13.635 --> 00:56:15.235 benefit dollars that often go
NOTE Confidence: 0.9942359

00:56:15.235 --> 00:56:16.535 to feed us back

NOTE Confidence: 0.9440234

00:56:17.475 --> 00:56:19.315 business. And, like, can we
NOTE Confidence: 0.9440234

00:56:19.315 --> 00:56:21.094 make those actual community
NOTE Confidence: 0.98746264

00:56:21.395 --> 00:56:23.335 benefit dollars? I mean,
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NOTE Confidence: 0.9779189

00:56:23.875 --> 00:56:25.075 T hold out hope that

NOTE Confidence: 0.9779189

00:56:25.075 --> 00:56:26.055 sometimes, yes.

NOTE Confidence: 0.927342

00:56:28.020 --> 00:56:28.980 Yeah. Just kind of a

NOTE Confidence: 0.927342

00:56:28.980 --> 00:56:30.580 follow-up to Amy's question. So
NOTE Confidence: 0.927342

00:56:30.580 --> 00:56:31.540 the two solutions that you
NOTE Confidence: 0.927342

00:56:31.540 --> 00:56:33.300 proposed are kind of related
NOTE Confidence: 0.927342

00:56:33.300 --> 00:56:35.160 to advocacy and Mhmm. Structural
NOTE Confidence: 0.927342

00:56:35.219 --> 00:56:35.719 administrative

NOTE Confidence: 0.99858505

00:56:36.020 --> 00:56:36.520 Mhmm.

NOTE Confidence: 0.8464025

00:56:37.140 --> 00:56:38.740 When you're sitting across Mhmm.
NOTE Confidence: 0.8464025

00:56:38.900 --> 00:56:41.060 From a patient Yes. Is
NOTE Confidence: 0.8464025

00:56:41.060 --> 00:56:42.474 working to form how how
NOTE Confidence: 0.8464025

00:56:42.474 --> 00:56:43.435 you take care of them?
NOTE Confidence: 0.8464025

00:56:43.435 --> 00:56:44.474 Because I think you've a
NOTE Confidence: 0.8464025

00:56:44.474 --> 00:56:45.994 very strong case that a
NOTE Confidence: 0.8464025
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00:56:45.994 --> 00:56:46.714 lot of what we do

NOTE Confidence: 0.8464025

00:56:46.714 --> 00:56:47.755 in medical medicine is a
NOTE Confidence: 0.8464025

00:56:47.755 --> 00:56:48.474 Band Aid for

NOTE Confidence: 0.9107432

00:56:49.835 --> 00:56:50.714 Mhmm. Yeah. But the Band
NOTE Confidence: 0.9107432

00:56:50.714 --> 00:56:51.755 Aids are getting better and
NOTE Confidence: 0.9107432

00:56:51.755 --> 00:56:52.255 better.

NOTE Confidence: 0.8568943

00:56:52.555 --> 00:56:53.114 You know, Jill

NOTE Confidence: 0.90662664

00:56:54.315 --> 00:56:55.675 Okay. So when you got
NOTE Confidence: 0.90662664

00:56:55.675 --> 00:56:56.714 twenty minutes with the patient
NOTE Confidence: 0.90662664

00:56:56.714 --> 00:56:57.835 in your primary care clinic
NOTE Confidence: 0.90662664

00:56:57.915 --> 00:56:59.489 Yeah. How does this work
NOTE Confidence: 0.90662664

00:56:59.489 --> 00:57:00.690 inform how you take care
NOTE Confidence: 0.90662664

00:57:00.690 --> 00:57:01.650 of them? And is it

NOTE Confidence: 0.90662664

00:57:01.650 --> 00:57:02.150 about

NOTE Confidence: 0.9565091

00:57:03.010 --> 00:57:03.969 applying the Band Aids in
NOTE Confidence: 0.9565091

00:57:03.969 --> 00:57:04.690 the best way that you
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NOTE Confidence: 0.9565091

00:57:04.690 --> 00:57:05.810 can and using the best
NOTE Confidence: 0.9565091

00:57:05.810 --> 00:57:06.770 Band Aids that there are?
NOTE Confidence: 0.9565091

00:57:06.770 --> 00:57:08.130 Or are you doing something
NOTE Confidence: 0.9565091

00:57:08.130 --> 00:57:10.130 different that you wouldn't otherwise
NOTE Confidence: 0.9565091

00:57:10.130 --> 00:57:11.250 have done based on your
NOTE Confidence: 0.9565091

00:57:11.410 --> 00:57:12.310 that your clinic?

NOTE Confidence: 0.9546321

00:57:14.655 --> 00:57:15.535 That's a good question. I
NOTE Confidence: 0.9546321

00:57:15.535 --> 00:57:16.095 don't know if I have

NOTE Confidence: 0.9546321

00:57:16.095 --> 00:57:17.055 a great answer for that.
NOTE Confidence: 0.9546321

00:57:17.055 --> 00:57:18.675 I mean, I I think

NOTE Confidence: 0.9546321

00:57:18.815 --> 00:57:19.935 I often find when I

NOTE Confidence: 0.9546321

00:57:19.935 --> 00:57:20.895 ask all of my patients
NOTE Confidence: 0.9546321

00:57:20.895 --> 00:57:22.655 about SNAP if they're enrolled,
NOTE Confidence: 0.9546321

00:57:22.655 --> 00:57:23.455 and I think I am

NOTE Confidence: 0.9546321

00:57:23.455 --> 00:57:25.215 uniquely qualified to counsel them
NOTE Confidence: 0.9546321
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00:57:25.215 --> 00:57:26.335 on enrolling in it that

NOTE Confidence: 0.9546321

00:57:26.335 --> 00:57:27.455 I think the vast majority
NOTE Confidence: 0.9546321

00:57:27.455 --> 00:57:28.770 of primary care physicians are
NOTE Confidence: 0.9546321

00:57:28.770 --> 00:57:30.290 not. I'm also like, so

NOTE Confidence: 0.9546321

00:57:30.290 --> 00:57:32.130 Massachusetts is the site of,
NOTE Confidence: 0.9371605

00:57:32.690 --> 00:57:34.470 an eleven fifteen waiver demonstration,
NOTE Confidence: 0.9987238

00:57:35.570 --> 00:57:36.550 that is providing

NOTE Confidence: 0.9992077

00:57:37.410 --> 00:57:39.330 nutrition and housing supports for
NOTE Confidence: 0.9992077

00:57:39.330 --> 00:57:39.830 patients

NOTE Confidence: 0.9718622

00:57:40.130 --> 00:57:41.650 on Medicaid who meet certain
NOTE Confidence: 0.9718622

00:57:41.650 --> 00:57:43.925 criteria. I am intimately aware
NOTE Confidence: 0.9718622

00:57:43.925 --> 00:57:45.065 of all of those criteria.

NOTE Confidence: 0.9718622

00:57:45.125 --> 00:57:46.405 So, you know, my Band
NOTE Confidence: 0.9718622

00:57:46.405 --> 00:57:47.445 Aids are maybe better than
NOTE Confidence: 0.9718622

00:57:47.445 --> 00:57:48.645 the average Band Aids because
NOTE Confidence: 0.9718622

00:57:48.645 --> 00:57:49.685 I'm aware of, like, all
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NOTE Confidence: 0.9718622

00:57:49.685 --> 00:57:50.345 of these

NOTE Confidence: 0.9546298

00:57:50.645 --> 00:57:52.245 kind of nuanced detailed programs
NOTE Confidence: 0.9546298

00:57:52.245 --> 00:57:53.045 that may or may not

NOTE Confidence: 0.9546298

00:57:53.045 --> 00:57:54.265 be available to individuals.
NOTE Confidence: 0.90029633

00:57:55.599 --> 00:57:56.640 But I think in the

NOTE Confidence: 0.90029633

00:57:56.640 --> 00:57:57.840 moment, I think that going
NOTE Confidence: 0.90029633

00:57:57.840 --> 00:57:59.440 back to the National Academy
NOTE Confidence: 0.90029633

00:57:59.440 --> 00:58:00.480 of Medicine five a is,

NOTE Confidence: 0.90029633

00:58:00.480 --> 00:58:02.080 like, actually asking the question,
NOTE Confidence: 0.90029633

00:58:02.080 --> 00:58:03.200 like, making sure there's room
NOTE Confidence: 0.90029633

00:58:03.200 --> 00:58:04.560 in the visit, for, like,

NOTE Confidence: 0.90029633

00:58:04.560 --> 00:58:05.599 actually my blood pressure is
NOTE Confidence: 0.90029633

00:58:05.599 --> 00:58:06.720 terrible because I'm not taking
NOTE Confidence: 0.90029633

00:58:06.720 --> 00:58:07.785 the medicines because I can't
NOTE Confidence: 0.90029633

00:58:07.785 --> 00:58:08.984 afford the co pay. 1

NOTE Confidence: 0.90029633
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00:58:08.984 --> 00:58:09.484 mean,

NOTE Confidence: 0.9634838

00:58:10.744 --> 00:58:11.704 like, it's so funny. When
NOTE Confidence: 0.9634838

00:58:11.704 --> 00:58:12.345 I was a when I

NOTE Confidence: 0.9634838

00:58:12.345 --> 00:58:13.305 was a resident in the
NOTE Confidence: 0.9634838

00:58:13.305 --> 00:58:14.424 hospital and you put all
NOTE Confidence: 0.9634838

00:58:14.424 --> 00:58:15.545 the patients on their home
NOTE Confidence: 0.9634838

00:58:15.545 --> 00:58:16.825 meds and their blood pressure
NOTE Confidence: 0.9634838

00:58:16.825 --> 00:58:17.865 bottoms out, I'm like, what
NOTE Confidence: 0.9634838

00:58:17.865 --> 00:58:19.305 the heck is happening? No
NOTE Confidence: 0.9634838

00:58:19.305 --> 00:58:20.424 one bothered to explain it
NOTE Confidence: 0.9634838

00:58:20.424 --> 00:58:21.519 to me. And now I

NOTE Confidence: 0.9634838

00:58:21.519 --> 00:58:22.720 know. They're not taking their
NOTE Confidence: 0.9634838

00:58:22.720 --> 00:58:24.640 medicines at home often because
NOTE Confidence: 0.9634838

00:58:24.640 --> 00:58:25.759 they can't afford them, or
NOTE Confidence: 0.9634838

00:58:25.759 --> 00:58:26.799 they're not picking them up
NOTE Confidence: 0.9634838

00:58:26.799 --> 00:58:27.680 because they can't get to
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NOTE Confidence: 0.9634838

00:58:27.680 --> 00:58:28.339 the pharmacy.

NOTE Confidence: 0.9916923

00:58:29.279 --> 00:58:30.240 And T feel like just

NOTE Confidence: 0.9916923

00:58:30.240 --> 00:58:31.599 that piece of information would
NOTE Confidence: 0.9916923

00:58:31.599 --> 00:58:32.500 be so much

NOTE Confidence: 0.96983856

00:58:33.295 --> 00:58:34.735 kind of more instructive, like,
NOTE Confidence: 0.96983856

00:58:34.735 --> 00:58:36.095 in the clinical visit. Like,
NOTE Confidence: 0.96983856

00:58:36.095 --> 00:58:37.375 how are patients driving their
NOTE Confidence: 0.96983856

00:58:37.375 --> 00:58:38.655 priorities versus how am I
NOTE Confidence: 0.96983856

00:58:38.655 --> 00:58:40.175 driving my priorities to take
NOTE Confidence: 0.96983856

00:58:40.175 --> 00:58:41.135 care of them so that

NOTE Confidence: 0.96983856

00:58:41.135 --> 00:58:42.115 it can be aligned?

NOTE Confidence: 0.94729835

00:58:43.055 --> 00:58:43.855 1 feel like a lot

NOTE Confidence: 0.94729835

00:58:43.855 --> 00:58:44.655 of a lot of doctors

NOTE Confidence: 0.94729835

00:58:44.655 --> 00:58:45.375 threw up their hands and
NOTE Confidence: 0.94729835

00:58:45.375 --> 00:58:46.255 were like, well, not my
NOTE Confidence: 0.94729835
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00:58:46.255 --> 00:58:47.375 problem. Go see the social
NOTE Confidence: 0.94729835

00:58:47.375 --> 00:58:47.875 worker.

NOTE Confidence: 0.906485

00:58:50.790 --> 00:58:52.010 Yeah. No. Thank you.
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