WEBVTT

NOTE duration: ”00:54:04.480”

NOTE Confidence: 0.697244

00:00:00.240 --> 00:00:00.740 First.

NOTE Confidence: 0.89572936

00:00:01.520 --> 00:00:02.580 And then write.
NOTE Confidence: 0.99077916

00:00:03.199 --> 00:00:04.500 And then, you know,
NOTE Confidence: 0.9990665

00:00:05.279 --> 00:00:06.399 I was always a writer.
NOTE Confidence: 0.9990665

00:00:06.399 --> 00:00:07.379 I mean, producers
NOTE Confidence: 0.9985803

00:00:09.280 --> 00:00:10.559 producers do a lot of
NOTE Confidence: 0.9985803

00:00:10.559 --> 00:00:11.059 writing.

NOTE Confidence: 0.9393402

00:00:12.080 --> 00:00:13.119 When I got to medical
NOTE Confidence: 0.9393402

00:00:13.119 --> 00:00:13.620 school,

NOTE Confidence: 0.9870038

00:00:14.554 --> 00:00:16.895 medicine is all about storytelling.
NOTE Confidence: 0.994342

00:00:17.275 --> 00:00:18.555 And so I didn't know
NOTE Confidence: 0.994342

00:00:18.555 --> 00:00:19.355 it at the time, but
NOTE Confidence: 0.994342

00:00:19.355 --> 00:00:20.715 that was really what appealed
NOTE Confidence: 0.994342

00:00:20.715 --> 00:00:21.935 to me. And so
NOTE Confidence: 0.9913115



00:00:22.235 --> 00:00:23.835 telling these stories, which was
NOTE Confidence: 0.9913115

00:00:23.835 --> 00:00:24.814 a great opportunity,
NOTE Confidence: 0.9667686

00:00:25.435 --> 00:00:26.715 you know, it just seemed
NOTE Confidence: 0.9667686

00:00:26.715 --> 00:00:27.675 natural to me. It was
NOTE Confidence: 0.9667686

00:00:27.675 --> 00:00:29.055 not a plan, like

NOTE Confidence: 0.96376306

00:00:29.789 --> 00:00:30.910 like, so much of my
NOTE Confidence: 0.96376306

00:00:30.910 --> 00:00:33.309 life and probably most people's
NOTE Confidence: 0.96376306

00:00:33.309 --> 00:00:33.809 lives,

NOTE Confidence: 0.9815205

00:00:34.270 --> 00:00:35.890 luck and circumstances
NOTE Confidence: 0.98050475

00:00:36.430 --> 00:00:37.949 played a huge role, and
NOTE Confidence: 0.98050475

00:00:37.949 --> 00:00:39.090 I was lucky enough
NOTE Confidence: 0.9952737

00:00:40.590 --> 00:00:41.809 to be able to,

NOTE Confidence: 0.99667937

00:00:42.350 --> 00:00:43.765 get this gig. Can I
NOTE Confidence: 0.99667937

00:00:43.765 --> 00:00:45.685 tell you, the the untold
NOTE Confidence: 0.99667937

00:00:45.685 --> 00:00:46.185 story?

NOTE Confidence: 0.6643485

00:00:47.605 --> 00:00:48.105 So



NOTE Confidence: 0.9897213

00:00:48.645 --> 00:00:49.685 so I had told my

NOTE Confidence: 0.9897213

00:00:49.685 --> 00:00:51.065 husband, who is a writer,
NOTE Confidence: 0.9897213

00:00:51.365 --> 00:00:52.185 these stories,

NOTE Confidence: 0.9799735

00:00:52.645 --> 00:00:54.005 about what I've seen, you
NOTE Confidence: 0.9799735

00:00:54.005 --> 00:00:55.465 know, because I thought diagnosis
NOTE Confidence: 0.9799735

00:00:55.525 --> 00:00:56.985 was an amazing story.
NOTE Confidence: 0.72117716

00:00:58.080 --> 00:00:58.580 And

NOTE Confidence: 0.9624224

00:00:58.960 --> 00:00:59.460 so,

NOTE Confidence: 0.9647456

00:01:00.080 --> 00:01:01.540 I got a call from

NOTE Confidence: 0.9647456

00:01:01.680 --> 00:01:03.380 a friend of my husband's
NOTE Confidence: 0.9647456

00:01:03.440 --> 00:01:04.400 who was an acquaintance of
NOTE Confidence: 0.9647456

00:01:04.400 --> 00:01:05.540 mine, and he said,

NOTE Confidence: 0.98461914

00:01:06.319 --> 00:01:07.540 I think that,

NOTE Confidence: 0.92389077

00:01:08.640 --> 00:01:10.720 that the Times Magazine could
NOTE Confidence: 0.92389077

00:01:10.720 --> 00:01:11.620 really use

NOTE Confidence: 0.9831434



00:01:11.975 --> 00:01:13.334 some medical stories. And and
NOTE Confidence: 0.9831434

00:01:13.334 --> 00:01:14.215 I wondered if you had

NOTE Confidence: 0.9831434

00:01:14.215 --> 00:01:15.975 any ideas about what doctors
NOTE Confidence: 0.9831434

00:01:15.975 --> 00:01:16.634 can write.

NOTE Confidence: 0.9797367

00:01:16.935 --> 00:01:18.054 And so I'm like, oh,

NOTE Confidence: 0.9797367

00:01:18.054 --> 00:01:19.975 yeah. There's one story. We
NOTE Confidence: 0.9797367

00:01:19.975 --> 00:01:21.174 write it every day. It's
NOTE Confidence: 0.9797367

00:01:21.174 --> 00:01:22.134 called an H and P,

NOTE Confidence: 0.9797367

00:01:22.134 --> 00:01:23.494 and it's really a story

NOTE Confidence: 0.9797367

00:01:23.494 --> 00:01:25.190 about diagnosis. And so I
NOTE Confidence: 0.9797367

00:01:25.190 --> 00:01:26.490 told him this whole thing.
NOTE Confidence: 0.9797367

00:01:26.550 --> 00:01:27.830 I sent him, you know,

NOTE Confidence: 0.9797367

00:01:27.830 --> 00:01:28.330 articles

NOTE Confidence: 0.9937734

00:01:28.710 --> 00:01:29.450 from, like,

NOTE Confidence: 0.9377497

00:01:29.830 --> 00:01:30.950 the New England Journal, you
NOTE Confidence: 0.9377497

00:01:30.950 --> 00:01:32.970 know, their cases, and JAMA,



NOTE Confidence: 0.9377497

00:01:33.110 --> 00:01:33.770 their cases.

NOTE Confidence: 0.97221017

00:01:34.390 --> 00:01:35.270 And he called me back.
NOTE Confidence: 0.97221017

00:01:35.270 --> 00:01:36.230 He goes, well, this is
NOTE Confidence: 0.97221017

00:01:36.230 --> 00:01:37.190 really great. Let me get
NOTE Confidence: 0.97221017

00:01:37.190 --> 00:01:38.230 a real doctor writer to
NOTE Confidence: 0.97221017

00:01:38.230 --> 00:01:39.770 write it. Thanks so much.
NOTE Confidence: 0.9983679

00:01:41.565 --> 00:01:42.705 About a year later,
NOTE Confidence: 0.9993571

00:01:43.325 --> 00:01:44.625 I get a call from

NOTE Confidence: 0.9993571

00:01:44.845 --> 00:01:45.985 my friend's replacement
NOTE Confidence: 0.981478

00:01:47.084 --> 00:01:48.685 who had found his notes
NOTE Confidence: 0.981478

00:01:48.685 --> 00:01:50.285 on this idea that never
NOTE Confidence: 0.981478

00:01:50.285 --> 00:01:51.885 really panned out. And he
NOTE Confidence: 0.981478

00:01:51.885 --> 00:01:52.385 said,

NOTE Confidence: 0.9723677

00:01:52.920 --> 00:01:54.600 do you think he had
NOTE Confidence: 0.9723677

00:01:54.600 --> 00:01:56.200 gone to a doctor writer,
NOTE Confidence: 0.9723677



00:01:56.200 --> 00:01:57.560 and it hadn't worked out.
NOTE Confidence: 0.9723677

00:01:57.560 --> 00:01:58.840 He said, do you think
NOTE Confidence: 0.9723677

00:01:58.840 --> 00:02:00.040 you could write one of
NOTE Confidence: 0.9723677

00:02:00.040 --> 00:02:01.160 these stories that you tell?
NOTE Confidence: 0.9723677

00:02:01.160 --> 00:02:02.360 And I said, sure. He
NOTE Confidence: 0.9723677

00:02:02.360 --> 00:02:03.880 goes, good. Because the deadline
NOTE Confidence: 0.9723677

00:02:03.880 --> 00:02:04.620 is Thursday.

NOTE Confidence: 0.9765293

00:02:06.395 --> 00:02:07.835 So that was my totally
NOTE Confidence: 0.9765293

00:02:07.835 --> 00:02:10.014 by accident, totally by luck.
NOTE Confidence: 0.99954736

00:02:11.115 --> 00:02:11.775 I'm thrilled.

NOTE Confidence: 0.9863482

00:02:15.275 --> 00:02:16.335 Well, great. Thanks,
NOTE Confidence: 0.9710102

00:02:16.794 --> 00:02:18.155 everyone for having having me
NOTE Confidence: 0.9710102

00:02:18.155 --> 00:02:19.755 and having us, back here.
NOTE Confidence: 0.9660216

00:02:20.475 --> 00:02:21.300 You know, as someone who
NOTE Confidence: 0.9660216

00:02:21.300 --> 00:02:22.340 spent a lot of time

NOTE Confidence: 0.9660216

00:02:22.340 --> 00:02:23.780 at Yale, it's always just



NOTE Confidence: 0.9660216

00:02:23.780 --> 00:02:24.820 such a blessing to come
NOTE Confidence: 0.9660216

00:02:24.820 --> 00:02:26.120 back and be able to,
NOTE Confidence: 0.9675836

00:02:26.660 --> 00:02:27.700 just feel what a special
NOTE Confidence: 0.9675836

00:02:27.700 --> 00:02:28.419 place it is. And it
NOTE Confidence: 0.9675836

00:02:28.419 --> 00:02:29.380 really is a special place.
NOTE Confidence: 0.9675836

00:02:29.380 --> 00:02:30.660 And, you know, I'll get
NOTE Confidence: 0.9675836

00:02:30.660 --> 00:02:31.300 to I'll get to your
NOTE Confidence: 0.9675836

00:02:31.300 --> 00:02:32.100 question, but I just I
NOTE Confidence: 0.9675836

00:02:32.100 --> 00:02:33.075 wanna just give a shout
NOTE Confidence: 0.9675836

00:02:33.075 --> 00:02:34.115 out. I mean, you talked
NOTE Confidence: 0.9675836

00:02:34.115 --> 00:02:35.315 about doctor Duffy and doctor
NOTE Confidence: 0.9675836

00:02:35.315 --> 00:02:37.155 Mercurio and doctor Hughes are
NOTE Confidence: 0.9675836

00:02:37.155 --> 00:02:38.275 all some of my mentors
NOTE Confidence: 0.9675836

00:02:38.275 --> 00:02:39.175 here. And,

NOTE Confidence: 0.9975184

00:02:39.715 --> 00:02:40.755 as someone who has been
NOTE Confidence: 0.9975184



00:02:40.755 --> 00:02:42.275 thinking about health policy for
NOTE Confidence: 0.9975184

00:02:42.275 --> 00:02:43.955 the past, I guess, decade
NOTE Confidence: 0.9975184

00:02:43.955 --> 00:02:45.095 or or so now,

NOTE Confidence: 0.9991784

00:02:45.955 --> 00:02:46.835 you know, I had this
NOTE Confidence: 0.9991784

00:02:46.835 --> 00:02:47.335 belief

NOTE Confidence: 0.9928293

00:02:47.910 --> 00:02:48.410 that,

NOTE Confidence: 0.9745883

00:02:49.030 --> 00:02:49.830 we just had to get

NOTE Confidence: 0.9745883

00:02:49.830 --> 00:02:51.030 the incentives right in the
NOTE Confidence: 0.9745883

00:02:51.030 --> 00:02:52.630 health care system. And we
NOTE Confidence: 0.9745883

00:02:52.630 --> 00:02:53.370 had to

NOTE Confidence: 0.9829046

00:02:53.669 --> 00:02:54.709 figure out how to pay
NOTE Confidence: 0.9829046

00:02:54.709 --> 00:02:56.389 people better and incentivize them
NOTE Confidence: 0.9829046

00:02:56.389 --> 00:02:57.450 and pay for performance.
NOTE Confidence: 0.9933013

00:02:58.230 --> 00:02:59.750 And one of the things
NOTE Confidence: 0.9933013

00:02:59.750 --> 00:03:01.190 that I've changed my mind
NOTE Confidence: 0.9933013

00:03:01.190 --> 00:03:02.230 about, although we need to



NOTE Confidence: 0.9933013

00:03:02.230 --> 00:03:03.130 change the incentives,

NOTE Confidence: 0.98487145

00:03:03.465 --> 00:03:04.605 is how important,

NOTE Confidence: 0.9727516

00:03:06.185 --> 00:03:08.185 just apprenticeship is and having
NOTE Confidence: 0.9727516

00:03:08.185 --> 00:03:09.805 the right role models. And,
NOTE Confidence: 0.9697838

00:03:10.505 --> 00:03:11.785 so much, you're never going
NOTE Confidence: 0.9697838

00:03:11.785 --> 00:03:12.925 to be able to incentivize,
NOTE Confidence: 0.99954957

00:03:14.264 --> 00:03:15.485 the type of care

NOTE Confidence: 0.99194497

00:03:16.160 --> 00:03:17.459 that you observe,

NOTE Confidence: 0.96726143

00:03:18.239 --> 00:03:20.560 people or senior physicians or
NOTE Confidence: 0.96726143

00:03:20.560 --> 00:03:22.080 your mentors, your role models
NOTE Confidence: 0.96726143

00:03:22.080 --> 00:03:23.139 giving. And so

NOTE Confidence: 0.98859584

00:03:23.519 --> 00:03:24.480 I just wanna put a

NOTE Confidence: 0.98859584

00:03:24.480 --> 00:03:26.080 plug out there that, this
NOTE Confidence: 0.98859584

00:03:26.080 --> 00:03:27.200 is a special place because
NOTE Confidence: 0.98859584

00:03:27.200 --> 00:03:28.500 of people like doctor Mercurio,
NOTE Confidence: 0.98859584



00:03:28.639 --> 00:03:30.480 doctor Hughes, and and, and
NOTE Confidence: 0.98859584

00:03:30.480 --> 00:03:31.695 doctor Duffy, of course.
NOTE Confidence: 0.98137856

00:03:33.135 --> 00:03:34.355 My own experience,

NOTE Confidence: 0.99843824

00:03:34.975 --> 00:03:36.275 was a little bit different.
NOTE Confidence: 0.95403785

00:03:36.895 --> 00:03:38.575 I, I unfortunately didn't have
NOTE Confidence: 0.95403785

00:03:38.575 --> 00:03:40.195 a glamorous TV career before,
NOTE Confidence: 0.97963876

00:03:40.655 --> 00:03:41.695 before I went to medical
NOTE Confidence: 0.97963876

00:03:41.695 --> 00:03:42.095 school.

NOTE Confidence: 0.91462547

00:03:42.495 --> 00:03:44.015 But I, so my father

NOTE Confidence: 0.91462547

00:03:44.015 --> 00:03:45.055 was a physician or is

NOTE Confidence: 0.91462547

00:03:45.055 --> 00:03:46.275 a physician. And

NOTE Confidence: 0.98913443

00:03:46.620 --> 00:03:47.660 as everyone knows, it's a
NOTE Confidence: 0.98913443

00:03:47.660 --> 00:03:49.340 very strong risk factor for
NOTE Confidence: 0.98913443

00:03:49.340 --> 00:03:50.720 your child going into medicine.
NOTE Confidence: 0.9848614

00:03:51.180 --> 00:03:52.060 And so I kind of

NOTE Confidence: 0.9848614

00:03:52.060 --> 00:03:52.860 knew that I was gonna
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NOTE Confidence: 0.9848614

00:03:52.860 --> 00:03:53.420 be a doctor, but I

NOTE Confidence: 0.9848614

00:03:53.420 --> 00:03:55.040 was very interested in

NOTE Confidence: 0.9593402

00:03:55.340 --> 00:03:57.280 the system around medicine and,
NOTE Confidence: 0.99926025

00:03:57.980 --> 00:03:59.920 the many factors that influenced
NOTE Confidence: 0.9884809

00:04:00.435 --> 00:04:02.115 the doctor patient relationship and
NOTE Confidence: 0.9884809

00:04:02.115 --> 00:04:03.315 the way that we deliver

NOTE Confidence: 0.9884809

00:04:03.315 --> 00:04:04.675 care. And so I knew

NOTE Confidence: 0.9884809

00:04:04.675 --> 00:04:05.795 that I wanted to think

NOTE Confidence: 0.9884809

00:04:05.795 --> 00:04:06.695 about the system,

NOTE Confidence: 0.97145706

00:04:06.995 --> 00:04:08.115 at that level, not just

NOTE Confidence: 0.97145706

00:04:08.115 --> 00:04:08.935 deliver care,

NOTE Confidence: 0.9746467

00:04:09.315 --> 00:04:10.035 but also,

NOTE Confidence: 0.9847988

00:04:10.755 --> 00:04:12.195 figure out how to create
NOTE Confidence: 0.9847988

00:04:12.195 --> 00:04:13.575 the policy and the environment
NOTE Confidence: 0.9847988

00:04:13.635 --> 00:04:14.755 in which, good care could
NOTE Confidence: 0.9847988
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00:04:14.755 --> 00:04:15.335 be delivered.

NOTE Confidence: 0.946493

00:04:15.770 --> 00:04:16.570 And so I wasn't sure
NOTE Confidence: 0.946493

00:04:16.570 --> 00:04:17.529 what form that,

NOTE Confidence: 0.95422196

00:04:18.250 --> 00:04:19.630 would take, and I'm still,
NOTE Confidence: 0.95422196

00:04:19.770 --> 00:04:20.570 you know, in some ways
NOTE Confidence: 0.95422196

00:04:20.570 --> 00:04:21.710 figuring that out.

NOTE Confidence: 0.896986

00:04:22.010 --> 00:04:23.230 But I was so inspired
NOTE Confidence: 0.896986

00:04:23.370 --> 00:04:24.730 by my writers like like
NOTE Confidence: 0.896986

00:04:24.730 --> 00:04:26.970 doctor Sanders and, Toul Gwande,
NOTE Confidence: 0.896986

00:04:26.970 --> 00:04:28.890 Jerome Groupman, Oliver Sacks, people
NOTE Confidence: 0.896986

00:04:28.890 --> 00:04:29.630 who could

NOTE Confidence: 0.99960566

00:04:30.010 --> 00:04:31.245 bring to life

NOTE Confidence: 0.9996617

00:04:32.085 --> 00:04:32.585 the

NOTE Confidence: 0.97176355

00:04:32.925 --> 00:04:34.205 the challenges and the beauty
NOTE Confidence: 0.97176355

00:04:34.205 --> 00:04:36.285 of medicine and help people
NOTE Confidence: 0.97176355

00:04:36.285 --> 00:04:37.585 understand really complex
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NOTE Confidence: 0.89351636

00:04:38.044 --> 00:04:39.645 phenomenon in simple ways. Not
NOTE Confidence: 0.89351636

00:04:39.645 --> 00:04:41.165 simplistic ways, but but really
NOTE Confidence: 0.89351636

00:04:41.165 --> 00:04:42.544 simplify in a way that,

NOTE Confidence: 0.9586844

00:04:42.845 --> 00:04:43.805 it would it would get

NOTE Confidence: 0.9586844

00:04:43.805 --> 00:04:45.485 across. And not just simplify
NOTE Confidence: 0.9586844

00:04:45.485 --> 00:04:45.964 it, but,

NOTE Confidence: 0.76899046

00:04:46.445 --> 00:04:46.945 create,

NOTE Confidence: 0.8197402

00:04:47.820 --> 00:04:49.760 a certain interest and excitement
NOTE Confidence: 0.8197402

00:04:49.820 --> 00:04:51.839 narrative propulsion around,
NOTE Confidence: 0.9883079

00:04:52.380 --> 00:04:53.820 getting people interested in these
NOTE Confidence: 0.9883079

00:04:53.820 --> 00:04:55.180 ideas and and and and,
NOTE Confidence: 0.9883079

00:04:55.660 --> 00:04:56.779 making them want to read
NOTE Confidence: 0.9883079

00:04:56.779 --> 00:04:58.220 more. And so that was
NOTE Confidence: 0.9883079

00:04:58.220 --> 00:04:59.260 very inspiring to me. I

NOTE Confidence: 0.9883079

00:04:59.260 --> 00:05:00.220 wanted to figure out how
NOTE Confidence: 0.9883079
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00:05:00.220 --> 00:05:01.095 to do that. I 1

NOTE Confidence: 0.9883079

00:05:01.095 --> 00:05:02.695 spent, you know, many years
NOTE Confidence: 0.9883079

00:05:02.695 --> 00:05:03.575 here at Yale, and then
NOTE Confidence: 0.9883079

00:05:03.575 --> 00:05:04.775 I I did a master's

NOTE Confidence: 0.9883079

00:05:04.775 --> 00:05:05.815 degree at the Kennedy School
NOTE Confidence: 0.9883079

00:05:05.815 --> 00:05:06.475 at Harvard.

NOTE Confidence: 0.9840991

00:05:06.855 --> 00:05:08.214 And I took one, you
NOTE Confidence: 0.9840991

00:05:08.214 --> 00:05:09.195 know, I took one,

NOTE Confidence: 0.9970159

00:05:09.654 --> 00:05:11.015 writing class there. And as
NOTE Confidence: 0.9970159

00:05:11.015 --> 00:05:12.055 part of that class, you
NOTE Confidence: 0.9970159

00:05:12.055 --> 00:05:12.714 had to

NOTE Confidence: 0.9741797

00:05:13.270 --> 00:05:14.629 submit five op eds over
NOTE Confidence: 0.9741797

00:05:14.629 --> 00:05:15.509 the course of the semester,
NOTE Confidence: 0.9741797

00:05:15.509 --> 00:05:16.550 and you could submit them
NOTE Confidence: 0.9741797

00:05:16.550 --> 00:05:17.669 whenever you wanted. You could
NOTE Confidence: 0.9741797

00:05:17.669 --> 00:05:18.949 submit all five on the
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NOTE Confidence: 0.9741797

00:05:18.949 --> 00:05:20.250 last day that wasn't recommended.
NOTE Confidence: 0.982974

00:05:20.629 --> 00:05:21.669 But the idea was if

NOTE Confidence: 0.982974

00:05:21.669 --> 00:05:22.629 you saw something in the
NOTE Confidence: 0.982974

00:05:22.629 --> 00:05:23.589 world and you thought it
NOTE Confidence: 0.982974

00:05:23.589 --> 00:05:24.330 was important,

NOTE Confidence: 0.9758445

00:05:24.870 --> 00:05:25.909 you should have the discipline
NOTE Confidence: 0.9758445

00:05:25.909 --> 00:05:26.949 to sit down, think about
NOTE Confidence: 0.9758445

00:05:26.949 --> 00:05:27.795 it, write about it.

NOTE Confidence: 0.97475344

00:05:28.275 --> 00:05:29.395 And so that's the way
NOTE Confidence: 0.97475344

00:05:29.395 --> 00:05:30.515 that I I, you know,

NOTE Confidence: 0.97475344

00:05:30.515 --> 00:05:32.295 published my first, couple articles,
NOTE Confidence: 0.9848567

00:05:32.755 --> 00:05:33.955 and then kind of got
NOTE Confidence: 0.9848567

00:05:33.955 --> 00:05:35.415 addicted to the idea that,
NOTE Confidence: 0.9741608

00:05:36.035 --> 00:05:36.915 you know, you could write,
NOTE Confidence: 0.9741608

00:05:36.915 --> 00:05:38.275 you could be, you could
NOTE Confidence: 0.9741608

15



00:05:38.275 --> 00:05:39.810 engage, be in communion with,
NOTE Confidence: 0.9606887

00:05:40.290 --> 00:05:41.490 an audience in that way,
NOTE Confidence: 0.9606887

00:05:41.490 --> 00:05:43.730 receive feedback, understand how people
NOTE Confidence: 0.9606887

00:05:43.730 --> 00:05:44.850 are receiving your work, and
NOTE Confidence: 0.9606887

00:05:44.850 --> 00:05:46.550 and hopefully contribute to a
NOTE Confidence: 0.9606887

00:05:46.610 --> 00:05:47.490 to a to a broader

NOTE Confidence: 0.9606887

00:05:47.490 --> 00:05:48.529 conversation. So I was I
NOTE Confidence: 0.9606887

00:05:48.529 --> 00:05:50.370 was freelancing for for many
NOTE Confidence: 0.9606887

00:05:50.370 --> 00:05:51.330 years. And then during the
NOTE Confidence: 0.9606887

00:05:51.330 --> 00:05:51.830 pandemic,

NOTE Confidence: 0.9619547

00:05:53.185 --> 00:05:54.384 was caring for patients during
NOTE Confidence: 0.9619547

00:05:54.384 --> 00:05:55.345 the beginning of the pandemic
NOTE Confidence: 0.9619547

00:05:55.345 --> 00:05:56.384 in in New York City.

NOTE Confidence: 0.9619547

00:05:56.384 --> 00:05:58.145 And and, obviously, people wanted
NOTE Confidence: 0.9619547

00:05:58.145 --> 00:05:59.025 to know what was going
NOTE Confidence: 0.9619547

00:05:59.025 --> 00:05:59.505 on,
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NOTE Confidence: 0.93080395

00:06:00.065 --> 00:06:01.585 in that period. And I
NOTE Confidence: 0.93080395

00:06:01.585 --> 00:06:03.025 ended up writing basically a
NOTE Confidence: 0.93080395

00:06:03.025 --> 00:06:04.305 series of journal entries to
NOTE Confidence: 0.93080395

00:06:04.305 --> 00:06:05.904 kind of diary entries, for
NOTE Confidence: 0.93080395

00:06:05.904 --> 00:06:07.020 The New Yorker, and,
NOTE Confidence: 0.919923

00:06:07.660 --> 00:06:08.539 and and that's the way
NOTE Confidence: 0.919923

00:06:08.539 --> 00:06:09.419 kind of I ended up
NOTE Confidence: 0.919923

00:06:09.419 --> 00:06:10.639 at The New Yorker. Now,
NOTE Confidence: 0.9509382

00:06:11.020 --> 00:06:12.060 kind of have branched out
NOTE Confidence: 0.9509382

00:06:12.060 --> 00:06:14.379 into many other areas of
NOTE Confidence: 0.9509382

00:06:14.379 --> 00:06:15.339 of health care and medicine,
NOTE Confidence: 0.9509382

00:06:15.339 --> 00:06:16.379 but all with this idea
NOTE Confidence: 0.9509382

00:06:16.379 --> 00:06:17.659 of, you know, how do
NOTE Confidence: 0.9509382

00:06:17.659 --> 00:06:18.159 we

NOTE Confidence: 0.964478

00:06:18.460 --> 00:06:18.960 create,

NOTE Confidence: 0.9999376

17



00:06:19.339 --> 00:06:20.000 an environment

NOTE Confidence: 0.9843546

00:06:20.404 --> 00:06:21.765 in which people can receive
NOTE Confidence: 0.9843546

00:06:21.765 --> 00:06:23.385 and deliver high quality care.
NOTE Confidence: 0.98625726

00:06:24.965 --> 00:06:26.325 So both of you, you

NOTE Confidence: 0.98625726

00:06:26.325 --> 00:06:27.525 write about very different things.
NOTE Confidence: 0.98625726

00:06:27.525 --> 00:06:28.565 You've been doing more health
NOTE Confidence: 0.98625726

00:06:28.565 --> 00:06:30.404 policy lately. You're doing your
NOTE Confidence: 0.98625726

00:06:30.404 --> 00:06:30.904 diagnosis.

NOTE Confidence: 0.97087073

00:06:31.605 --> 00:06:33.685 But you both find great
NOTE Confidence: 0.97087073

00:06:33.685 --> 00:06:34.185 characters.

NOTE Confidence: 0.9995915

00:06:35.045 --> 00:06:36.570 And I'm interested

NOTE Confidence: 0.98326963

00:06:37.029 --> 00:06:38.790 in knowing well, from Lisa,
NOTE Confidence: 0.98326963

00:06:38.790 --> 00:06:39.670 as I was telling you

NOTE Confidence: 0.98326963

00:06:39.670 --> 00:06:41.770 before, your stories are wonderful
NOTE Confidence: 0.98326963

00:06:41.990 --> 00:06:44.150 because they end with this
NOTE Confidence: 0.98326963

00:06:44.150 --> 00:06:44.650 broad
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NOTE Confidence: 0.99817

00:06:45.590 --> 00:06:47.050 view. What are the ramifications?
NOTE Confidence: 0.956251

00:06:47.895 --> 00:06:49.335 Is it because, oh, this
NOTE Confidence: 0.956251

00:06:49.335 --> 00:06:51.095 is why this patient wasn't
NOTE Confidence: 0.956251

00:06:51.095 --> 00:06:52.375 diagnosed for so long because
NOTE Confidence: 0.956251

00:06:52.375 --> 00:06:53.574 people were in their silo,
NOTE Confidence: 0.956251

00:06:53.574 --> 00:06:54.535 and they forgot to do
NOTE Confidence: 0.956251

00:06:54.535 --> 00:06:56.395 the thyroid check. Or
NOTE Confidence: 0.9784559

00:06:57.014 --> 00:06:58.694 nowadays, doctors can put it
NOTE Confidence: 0.9784559

00:06:58.694 --> 00:06:59.835 out there on the Internet
NOTE Confidence: 0.9784559

00:06:59.895 --> 00:07:01.014 and say, does anyone have
NOTE Confidence: 0.9784559

00:07:01.014 --> 00:07:02.839 any ideas? And they did.
NOTE Confidence: 0.9784559

00:07:03.060 --> 00:07:04.339 So there's always, like, a
NOTE Confidence: 0.9784559

00:07:04.339 --> 00:07:04.839 big,

NOTE Confidence: 0.9743645

00:07:06.260 --> 00:07:07.540 overview of, like, why are
NOTE Confidence: 0.9743645

00:07:07.540 --> 00:07:08.900 you telling me telling us
NOTE Confidence: 0.9743645
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00:07:08.900 --> 00:07:10.340 this story? What would you
NOTE Confidence: 0.9743645

00:07:10.340 --> 00:07:11.699 want changed, or what's wrong
NOTE Confidence: 0.9743645

00:07:11.699 --> 00:07:12.360 with medicine?

NOTE Confidence: 0.9660794

00:07:12.740 --> 00:07:14.095 Do you ever do you

NOTE Confidence: 0.9660794

00:07:14.095 --> 00:07:15.935 think about theme and then
NOTE Confidence: 0.9660794

00:07:15.935 --> 00:07:17.535 go for story, or you

NOTE Confidence: 0.9660794

00:07:17.535 --> 00:07:18.655 hear a story and think
NOTE Confidence: 0.9660794

00:07:18.655 --> 00:07:19.775 about theme? And do you
NOTE Confidence: 0.9660794

00:07:19.775 --> 00:07:21.455 ever have someone tell you
NOTE Confidence: 0.9660794

00:07:21.455 --> 00:07:22.895 some great story, and you're
NOTE Confidence: 0.9660794

00:07:22.895 --> 00:07:24.095 like, we did that theme
NOTE Confidence: 0.9660794

00:07:24.095 --> 00:07:24.595 before?

NOTE Confidence: 0.9792392

00:07:25.855 --> 00:07:26.975 No. If I hear a

NOTE Confidence: 0.9792392

00:07:26.975 --> 00:07:28.675 great story, I'm gonna write
NOTE Confidence: 0.9792392

00:07:28.759 --> 00:07:29.580 the story.

NOTE Confidence: 0.9039876

00:07:30.039 --> 00:07:31.660 No. I'll I'll find something.
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NOTE Confidence: 0.9039876

00:07:31.800 --> 00:07:32.300 Right.

NOTE Confidence: 0.99111825

00:07:32.919 --> 00:07:34.380 I don't really you know,
NOTE Confidence: 0.99111825

00:07:34.680 --> 00:07:35.180 I

NOTE Confidence: 0.96566486

00:07:35.960 --> 00:07:37.160 when I hear a story,
NOTE Confidence: 0.96566486

00:07:37.160 --> 00:07:38.600 I think, what is interesting
NOTE Confidence: 0.96566486

00:07:38.600 --> 00:07:39.880 about this story to me,
NOTE Confidence: 0.96566486

00:07:39.880 --> 00:07:40.699 if it's interesting?
NOTE Confidence: 0.98575777

00:07:43.294 --> 00:07:44.335 And then I just wanna
NOTE Confidence: 0.98575777

00:07:44.335 --> 00:07:45.935 share that. I want my
NOTE Confidence: 0.98575777

00:07:45.935 --> 00:07:46.995 whole motivation
NOTE Confidence: 0.99861026

00:07:47.375 --> 00:07:48.995 in writing about diagnosis
NOTE Confidence: 0.98489916

00:07:50.014 --> 00:07:51.135 is so that people could
NOTE Confidence: 0.98489916

00:07:51.135 --> 00:07:51.875 see how

NOTE Confidence: 0.9998093

00:07:52.415 --> 00:07:52.915 complicated

NOTE Confidence: 0.8613643

00:07:53.375 --> 00:07:53.875 and,

NOTE Confidence: 0.8829299
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00:07:55.055 --> 00:07:55.555 interesting,

NOTE Confidence: 0.90228295

00:07:56.740 --> 00:07:58.360 it is and see

NOTE Confidence: 0.9958756

00:07:59.220 --> 00:08:00.520 what why

NOTE Confidence: 0.90997547

00:08:01.060 --> 00:08:02.520 why it's not mass,
NOTE Confidence: 0.95944124

00:08:02.820 --> 00:08:04.660 why it's not four times
NOTE Confidence: 0.95944124

00:08:04.660 --> 00:08:06.260 six is always twenty four,
NOTE Confidence: 0.95944124

00:08:06.260 --> 00:08:07.460 so fever and a rash
NOTE Confidence: 0.95944124

00:08:07.460 --> 00:08:08.199 is always,

NOTE Confidence: 0.9323622

00:08:08.884 --> 00:08:10.485 you know, the measles. Although
NOTE Confidence: 0.9323622

00:08:10.485 --> 00:08:11.865 these days, it might be.
NOTE Confidence: 0.97284377

00:08:13.285 --> 00:08:13.785 So

NOTE Confidence: 0.96059597

00:08:14.485 --> 00:08:15.845 I I'm interested in the
NOTE Confidence: 0.96059597

00:08:15.845 --> 00:08:17.525 stories, and and then I
NOTE Confidence: 0.96059597

00:08:17.525 --> 00:08:18.645 just try to share what
NOTE Confidence: 0.96059597

00:08:18.645 --> 00:08:20.085 I take away from the
NOTE Confidence: 0.96059597

00:08:20.085 --> 00:08:21.125 story. I mean, I think
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NOTE Confidence: 0.96059597

00:08:21.125 --> 00:08:22.490 there's a lot to learn,
NOTE Confidence: 0.96059597

00:08:22.710 --> 00:08:24.090 but the point is not
NOTE Confidence: 0.96059597

00:08:24.150 --> 00:08:25.430 the point. The point is
NOTE Confidence: 0.96059597

00:08:25.430 --> 00:08:26.870 the story. Right. And then
NOTE Confidence: 0.96059597

00:08:26.870 --> 00:08:27.669 then you'll come up with
NOTE Confidence: 0.96059597

00:08:27.669 --> 00:08:29.270 a point. Yes. Exactly. You
NOTE Confidence: 0.96059597

00:08:29.270 --> 00:08:30.390 always do. You always have
NOTE Confidence: 0.96059597

00:08:30.390 --> 00:08:31.350 a great point that you
NOTE Confidence: 0.96059597

00:08:31.350 --> 00:08:32.329 come up with that

NOTE Confidence: 0.9249252

00:08:32.630 --> 00:08:33.850 that does fit the story.
NOTE Confidence: 0.9669241

00:08:34.265 --> 00:08:34.985 And and I I kind

NOTE Confidence: 0.9669241

00:08:34.985 --> 00:08:35.945 of take the opposite approach,
NOTE Confidence: 0.9669241

00:08:35.945 --> 00:08:36.865 which is which is interesting.
NOTE Confidence: 0.9669241

00:08:36.865 --> 00:08:38.025 I mean, sometimes I I
NOTE Confidence: 0.9669241

00:08:38.025 --> 00:08:39.225 come across a good story,
NOTE Confidence: 0.9669241
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00:08:39.225 --> 00:08:40.265 and I feel like I

NOTE Confidence: 0.9669241

00:08:40.265 --> 00:08:41.625 I wanna tell it. But

NOTE Confidence: 0.9669241

00:08:41.625 --> 00:08:43.065 often, I'm starting from the
NOTE Confidence: 0.9669241

00:08:43.065 --> 00:08:45.145 opposite perspective, which is there's
NOTE Confidence: 0.9669241

00:08:45.145 --> 00:08:47.165 this, like, broad, vague idea
NOTE Confidence: 0.9669241

00:08:47.280 --> 00:08:48.240 of something that I wanna
NOTE Confidence: 0.9669241

00:08:48.240 --> 00:08:49.440 write about. It could be
NOTE Confidence: 0.9669241

00:08:49.440 --> 00:08:50.800 how is Al going to

NOTE Confidence: 0.9669241

00:08:50.800 --> 00:08:53.120 change drug discovery or, you
NOTE Confidence: 0.9669241

00:08:53.120 --> 00:08:54.800 know, why are ultra processed
NOTE Confidence: 0.9669241

00:08:54.800 --> 00:08:55.920 foods good or bad for
NOTE Confidence: 0.9669241

00:08:55.920 --> 00:08:57.620 you? They're bad for you.
NOTE Confidence: 0.9298769

00:08:58.880 --> 00:08:59.380 But,

NOTE Confidence: 0.9975868

00:09:00.080 --> 00:09:01.975 but I'm trying often to
NOTE Confidence: 0.9975868

00:09:01.975 --> 00:09:03.274 cast about for

NOTE Confidence: 0.9489386

00:09:03.654 --> 00:09:05.175 the right character, the right
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NOTE Confidence: 0.9489386

00:09:05.175 --> 00:09:06.774 people through which to tell
NOTE Confidence: 0.9489386

00:09:06.774 --> 00:09:08.214 that story so it doesn't
NOTE Confidence: 0.9489386

00:09:08.214 --> 00:09:09.895 read like a textbook or
NOTE Confidence: 0.9489386

00:09:09.895 --> 00:09:11.355 even an academic article,
NOTE Confidence: 0.99929816

00:09:11.815 --> 00:09:12.635 that there's

NOTE Confidence: 0.96698815

00:09:13.070 --> 00:09:14.429 some person trying to figure
NOTE Confidence: 0.96698815

00:09:14.429 --> 00:09:15.790 something out about the world,
NOTE Confidence: 0.96698815

00:09:15.790 --> 00:09:16.910 and you can kinda take
NOTE Confidence: 0.96698815

00:09:16.910 --> 00:09:18.429 the reader on that journey
NOTE Confidence: 0.96698815

00:09:18.429 --> 00:09:19.550 with with you. So, you
NOTE Confidence: 0.96698815

00:09:19.550 --> 00:09:20.850 know, as opposed to,
NOTE Confidence: 0.990706

00:09:21.309 --> 00:09:22.429 even if I feel like

NOTE Confidence: 0.990706

00:09:22.429 --> 00:09:23.410 T know the answer,

NOTE Confidence: 0.99033093

00:09:24.190 --> 00:09:25.470 or I know the idea

NOTE Confidence: 0.99033093

00:09:25.470 --> 00:09:26.690 that I'm driving towards,
NOTE Confidence: 0.9996882
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00:09:27.485 --> 00:09:28.524 a lot of the work

NOTE Confidence: 0.9996882

00:09:28.524 --> 00:09:29.345 is just

NOTE Confidence: 0.9706227

00:09:30.125 --> 00:09:31.565 finding who is going to
NOTE Confidence: 0.9706227

00:09:31.565 --> 00:09:33.005 be a compelling character or
NOTE Confidence: 0.9706227

00:09:33.005 --> 00:09:34.605 set of characters, the through
NOTE Confidence: 0.9706227

00:09:34.605 --> 00:09:35.485 which to tell the story.
NOTE Confidence: 0.9706227

00:09:35.485 --> 00:09:36.684 So it's it's really interesting
NOTE Confidence: 0.9706227

00:09:36.684 --> 00:09:37.485 to hear that we kind

NOTE Confidence: 0.9706227

00:09:37.485 --> 00:09:38.205 of come at it from

NOTE Confidence: 0.9706227

00:09:38.205 --> 00:09:39.825 from opposite perspectives there.
NOTE Confidence: 0.95723003

00:09:41.809 --> 00:09:42.690 When you were writing for
NOTE Confidence: 0.95723003

00:09:42.690 --> 00:09:43.730 The New York Times, I
NOTE Confidence: 0.95723003

00:09:43.730 --> 00:09:45.010 think you it was more
NOTE Confidence: 0.95723003

00:09:45.010 --> 00:09:46.370 likely you talked about some
NOTE Confidence: 0.95723003

00:09:46.370 --> 00:09:47.190 of your patients.

NOTE Confidence: 0.979893

00:09:47.649 --> 00:09:49.170 You occasionally will say they
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NOTE Confidence: 0.979893

00:09:49.170 --> 00:09:50.050 came to see me in
NOTE Confidence: 0.979893

00:09:50.050 --> 00:09:51.910 my office, but not often.
NOTE Confidence: 0.99799466

00:09:53.170 --> 00:09:54.130 We have a lot of

NOTE Confidence: 0.99799466

00:09:54.130 --> 00:09:54.630 future

NOTE Confidence: 0.91285497

00:09:55.225 --> 00:09:56.765 with you in the audience
NOTE Confidence: 0.91285497

00:09:56.905 --> 00:09:58.525 today and maybe on Zoom.
NOTE Confidence: 0.99556535

00:09:59.865 --> 00:10:01.465 How do you navigate if
NOTE Confidence: 0.99556535

00:10:01.465 --> 00:10:03.245 you are gonna write about
NOTE Confidence: 0.99556535

00:10:03.545 --> 00:10:04.365 your patients?

NOTE Confidence: 0.9737876

00:10:05.545 --> 00:10:06.745 Is that a weird power
NOTE Confidence: 0.9737876

00:10:06.745 --> 00:10:08.105 dynamic or the patient comes
NOTE Confidence: 0.9737876

00:10:08.105 --> 00:10:09.165 with a good story?
NOTE Confidence: 0.96527034

00:10:10.230 --> 00:10:11.269 In one of your pieces,
NOTE Confidence: 0.96527034

00:10:11.269 --> 00:10:12.230 I think you said we
NOTE Confidence: 0.96527034

00:10:12.230 --> 00:10:13.510 will call her Sally, so
NOTE Confidence: 0.96527034
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00:10:13.510 --> 00:10:15.029 it's obviously a pseudonym. Did
NOTE Confidence: 0.96527034

00:10:15.029 --> 00:10:16.070 the New Yorker then go
NOTE Confidence: 0.96527034

00:10:16.070 --> 00:10:17.769 back and fact check her?
NOTE Confidence: 0.96527034

00:10:17.829 --> 00:10:18.709 So you had to tell
NOTE Confidence: 0.96527034

00:10:18.709 --> 00:10:20.649 them what her name was.
NOTE Confidence: 0.96527034

00:10:20.790 --> 00:10:21.910 So and so I'm curious.
NOTE Confidence: 0.96527034

00:10:21.910 --> 00:10:23.029 And would you ever use
NOTE Confidence: 0.96527034

00:10:23.029 --> 00:10:24.170 composite characters?
NOTE Confidence: 0.87207377

00:10:24.630 --> 00:10:25.850 Just say, you know?
NOTE Confidence: 0.9073976

00:10:27.565 --> 00:10:29.245 Me? No. I would you
NOTE Confidence: 0.9073976

00:10:29.245 --> 00:10:30.065 know, I mean,

NOTE Confidence: 0.9599372

00:10:30.605 --> 00:10:32.045 first, I never use names
NOTE Confidence: 0.9599372

00:10:32.045 --> 00:10:33.345 in any of my stories
NOTE Confidence: 0.9599372

00:10:33.565 --> 00:10:34.925 because I never tell 1
NOTE Confidence: 0.9599372

00:10:34.925 --> 00:10:36.125 never use a patient's name.
NOTE Confidence: 0.9599372

00:10:36.125 --> 00:10:36.845 First of all, the New
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NOTE Confidence: 0.9599372

00:10:36.845 --> 00:10:38.225 York Times doesn't let you
NOTE Confidence: 0.99816436

00:10:39.910 --> 00:10:41.050 assign people names.
NOTE Confidence: 0.93979424

00:10:41.429 --> 00:10:42.710 I guess maybe you can.
NOTE Confidence: 0.99177504

00:10:43.270 --> 00:10:44.950 I haven't it never occurred
NOTE Confidence: 0.99177504

00:10:44.950 --> 00:10:46.010 to me to do that.

NOTE Confidence: 0.9330689

00:10:47.190 --> 00:10:47.690 But

NOTE Confidence: 0.9556533

00:10:48.309 --> 00:10:49.830 so the the patient is
NOTE Confidence: 0.9556533

00:10:49.830 --> 00:10:51.110 never named. The doctors are
NOTE Confidence: 0.9556533

00:10:51.110 --> 00:10:52.470 always named because I asked
NOTE Confidence: 0.9556533

00:10:52.470 --> 00:10:53.190 them to give me a

NOTE Confidence: 0.9556533

00:10:53.190 --> 00:10:54.150 lot of their time and
NOTE Confidence: 0.9556533

00:10:54.150 --> 00:10:54.817 their medical records.
NOTE Confidence: 0.9924491

00:10:56.525 --> 00:10:58.145 And I get

NOTE Confidence: 0.99968326

00:10:58.605 --> 00:10:59.425 very clear

NOTE Confidence: 0.52908003

00:10:59.804 --> 00:11:00.304 explicit

NOTE Confidence: 0.99519134
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00:11:01.565 --> 00:11:03.005 consent from them. I have
NOTE Confidence: 0.99519134

00:11:03.005 --> 00:11:03.885 a form that, you know,
NOTE Confidence: 0.99519134

00:11:03.885 --> 00:11:04.925 some lawyer looked at and
NOTE Confidence: 0.99519134

00:11:04.925 --> 00:11:06.285 said it was okay. It's
NOTE Confidence: 0.99519134

00:11:06.285 --> 00:11:07.265 mostly in English.
NOTE Confidence: 0.9687848

00:11:08.500 --> 00:11:09.460 You know, but I just
NOTE Confidence: 0.9687848

00:11:09.620 --> 00:11:11.059 the story that I'm doing
NOTE Confidence: 0.9687848

00:11:11.059 --> 00:11:12.260 now is a patient that
NOTE Confidence: 0.9687848

00:11:12.260 --> 00:11:13.540 I was seeing. And,
NOTE Confidence: 0.99301064

00:11:13.860 --> 00:11:15.380 as I was seeing her,
NOTE Confidence: 0.99301064

00:11:15.380 --> 00:11:16.740 I thought, oh, this is
NOTE Confidence: 0.99301064

00:11:16.740 --> 00:11:17.880 a really great story.
NOTE Confidence: 0.9786552

00:11:20.460 --> 00:11:21.300 So I asked her if
NOTE Confidence: 0.9786552

00:11:21.300 --> 00:11:22.340 I could write about her.
NOTE Confidence: 0.9786552

00:11:22.340 --> 00:11:22.840 And,

NOTE Confidence: 0.98043483

00:11:23.175 --> 00:11:24.135 you know, she said, oh,
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NOTE Confidence: 0.98043483

00:11:24.135 --> 00:11:25.735 sure. Because, you know, |
NOTE Confidence: 0.98043483

00:11:25.735 --> 00:11:26.774 think a lot of times

NOTE Confidence: 0.98043483

00:11:26.774 --> 00:11:28.054 people think this terrible thing
NOTE Confidence: 0.98043483

00:11:28.054 --> 00:11:29.095 that happened to me ought
NOTE Confidence: 0.98043483

00:11:29.095 --> 00:11:30.455 to do somebody some good
NOTE Confidence: 0.98043483

00:11:30.455 --> 00:11:30.955 somewhere.

NOTE Confidence: 0.9926617

00:11:31.894 --> 00:11:32.934 And so I find that

NOTE Confidence: 0.9926617

00:11:32.934 --> 00:11:34.154 people are very generous.
NOTE Confidence: 0.9780289

00:11:34.535 --> 00:11:35.815 Or, you know, maybe she
NOTE Confidence: 0.9780289

00:11:35.815 --> 00:11:36.934 felt cowed by me, but
NOTE Confidence: 0.9780289

00:11:36.934 --> 00:11:37.815 I don't think so. I

NOTE Confidence: 0.9780289

00:11:37.815 --> 00:11:39.350 didn't make the diagnosis. She
NOTE Confidence: 0.9780289

00:11:39.350 --> 00:11:40.070 came to me with the
NOTE Confidence: 0.9780289

00:11:40.390 --> 00:11:41.510 Right. That was part of
NOTE Confidence: 0.9780289

00:11:41.510 --> 00:11:43.210 her past medical history. So
NOTE Confidence: 0.9780289
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00:11:43.510 --> 00:11:44.309 I don't know. I find
NOTE Confidence: 0.9780289

00:11:44.309 --> 00:11:46.010 that people are are
NOTE Confidence: 0.97587776

00:11:46.550 --> 00:11:47.830 are happy to share. I've
NOTE Confidence: 0.97587776

00:11:47.830 --> 00:11:49.270 only I've been writing this
NOTE Confidence: 0.97587776

00:11:49.270 --> 00:11:50.710 column since two thousand and
NOTE Confidence: 0.97587776

00:11:50.710 --> 00:11:52.250 two, and I've only been
NOTE Confidence: 0.97001696

00:11:52.595 --> 00:11:54.515 had two people turn me
NOTE Confidence: 0.97001696

00:11:54.515 --> 00:11:55.555 down when I said, I'd
NOTE Confidence: 0.97001696

00:11:55.555 --> 00:11:56.434 really like to tell your
NOTE Confidence: 0.97001696

00:11:56.434 --> 00:11:56.934 story.

NOTE Confidence: 0.9733593

00:11:57.475 --> 00:11:59.155 And and only two said
NOTE Confidence: 0.9733593

00:11:59.155 --> 00:12:01.335 no. And, you know, okay.
NOTE Confidence: 0.9889066

00:12:01.715 --> 00:12:02.915 T get it. It's it's

NOTE Confidence: 0.9889066

00:12:02.915 --> 00:12:03.875 fine. I'm not sure I'd
NOTE Confidence: 0.9889066

00:12:03.875 --> 00:12:05.155 be that happy to share
NOTE Confidence: 0.9889066

00:12:05.155 --> 00:12:05.815 my stories.
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NOTE Confidence: 0.98445827

00:12:06.860 --> 00:12:07.360 But,

NOTE Confidence: 0.9907211

00:12:08.059 --> 00:12:10.079 so consent is super important.
NOTE Confidence: 0.9907211

00:12:10.139 --> 00:12:11.440 And it used to be
NOTE Confidence: 0.99857557

00:12:12.059 --> 00:12:13.759 that I had fact checkers
NOTE Confidence: 0.94617975

00:12:14.059 --> 00:12:15.899 fact my fact check my
NOTE Confidence: 0.94617975

00:12:15.899 --> 00:12:17.899 stories. Now I have for
NOTE Confidence: 0.94617975

00:12:17.899 --> 00:12:19.019 the last few months, I've
NOTE Confidence: 0.94617975

00:12:19.019 --> 00:12:20.105 had to fact check my
NOTE Confidence: 0.94617975

00:12:20.105 --> 00:12:21.395 own stories, and it let
NOTE Confidence: 0.94617975

00:12:21.395 --> 00:12:22.675 me just say it's very
NOTE Confidence: 0.94617975

00:12:22.675 --> 00:12:23.735 anxiety provoking.
NOTE Confidence: 0.96906704

00:12:24.115 --> 00:12:25.875 I much prefer somebody with
NOTE Confidence: 0.96906704

00:12:25.875 --> 00:12:27.155 a very careful eye for
NOTE Confidence: 0.96906704

00:12:27.155 --> 00:12:28.915 detail calling up everybody and
NOTE Confidence: 0.96906704

00:12:28.915 --> 00:12:30.115 go and so and this
NOTE Confidence: 0.96906704
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00:12:30.115 --> 00:12:31.075 is how you spell your
NOTE Confidence: 0.96906704

00:12:31.075 --> 00:12:32.035 last name? And and the
NOTE Confidence: 0.96906704

00:12:32.115 --> 00:12:33.155 and you live in this
NOTE Confidence: 0.96906704

00:12:33.155 --> 00:12:33.655 town?

NOTE Confidence: 0.86812305

00:12:34.035 --> 00:12:34.275 And,

NOTE Confidence: 0.99166054

00:12:35.010 --> 00:12:36.290 and just make sure I
NOTE Confidence: 0.99166054

00:12:36.290 --> 00:12:36.790 don't

NOTE Confidence: 0.9730754

00:12:37.410 --> 00:12:39.190 make any dumb mistakes, which,
NOTE Confidence: 0.99500316

00:12:40.130 --> 00:12:41.330 you know, I still make
NOTE Confidence: 0.99500316

00:12:41.330 --> 00:12:43.250 dumb mistakes. I hope I
NOTE Confidence: 0.99500316

00:12:43.250 --> 00:12:45.010 catch them all before they
NOTE Confidence: 0.99500316

00:12:45.010 --> 00:12:46.850 go into print, but, I
NOTE Confidence: 0.99500316

00:12:46.850 --> 00:12:48.070 I miss fact checking.
NOTE Confidence: 0.9994389

00:12:50.375 --> 00:12:51.755 Yeah. I feel very fortunate.
NOTE Confidence: 0.99317235

00:12:52.695 --> 00:12:53.975 I I have a very

NOTE Confidence: 0.99317235

00:12:53.975 --> 00:12:55.355 scary fact checking department,
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NOTE Confidence: 0.9660833

00:12:55.895 --> 00:12:57.495 that, goes over everything that
NOTE Confidence: 0.9660833

00:12:57.495 --> 00:12:58.395 I write, and,

NOTE Confidence: 0.9237992

00:12:59.095 --> 00:13:00.054 and it's a real it's

NOTE Confidence: 0.9237992

00:13:00.054 --> 00:13:01.015 a real blessing. I mean,

NOTE Confidence: 0.9237992

00:13:01.015 --> 00:13:02.054 they, you know, if I

NOTE Confidence: 0.9237992

00:13:02.054 --> 00:13:03.655 describe something as magenta, they're,
NOTE Confidence: 0.9237992

00:13:03.655 --> 00:13:05.015 it's actually fuchsia. You know,
NOTE Confidence: 0.9237992

00:13:05.015 --> 00:13:06.429 like, they'll it's like it's

NOTE Confidence: 0.9237992

00:13:06.589 --> 00:13:07.950 yeah. You really gotta document
NOTE Confidence: 0.9237992

00:13:07.950 --> 00:13:08.450 everything.

NOTE Confidence: 0.94414777

00:13:08.990 --> 00:13:09.950 So a couple things. I

NOTE Confidence: 0.94414777

00:13:09.950 --> 00:13:10.670 mean, I think if I

NOTE Confidence: 0.94414777

00:13:10.670 --> 00:13:11.550 know that I'm gonna be
NOTE Confidence: 0.94414777

00:13:11.550 --> 00:13:12.589 writing about a patient, then
NOTE Confidence: 0.94414777

00:13:12.589 --> 00:13:13.790 then obviously, I talk to
NOTE Confidence: 0.94414777
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00:13:13.790 --> 00:13:14.589 them and I ask them

NOTE Confidence: 0.94414777

00:13:14.589 --> 00:13:15.790 and get consent. And, you
NOTE Confidence: 0.94414777

00:13:15.790 --> 00:13:16.670 know, right now, I'm writing
NOTE Confidence: 0.94414777

00:13:16.670 --> 00:13:17.870 a story, for instance, about,
NOTE Confidence: 0.94414777

00:13:18.110 --> 00:13:19.330 patient with progeria,
NOTE Confidence: 0.9719281

00:13:19.855 --> 00:13:21.054 this kind of premature aging
NOTE Confidence: 0.9719281

00:13:21.054 --> 00:13:22.335 disease and spending a lot
NOTE Confidence: 0.9719281

00:13:22.335 --> 00:13:23.054 of time with them. And
NOTE Confidence: 0.9719281

00:13:23.054 --> 00:13:24.255 so they obviously know kind
NOTE Confidence: 0.9719281

00:13:24.255 --> 00:13:25.135 of the drill, and they

NOTE Confidence: 0.9719281

00:13:25.135 --> 00:13:26.575 know that I'm recording things
NOTE Confidence: 0.9719281

00:13:26.575 --> 00:13:28.335 and taking notes. And so
NOTE Confidence: 0.9719281

00:13:28.335 --> 00:13:29.795 they're they're totally on board.
NOTE Confidence: 0.9956343

00:13:30.255 --> 00:13:31.155 You know, sometimes
NOTE Confidence: 0.9597252

00:13:31.629 --> 00:13:32.829 it's something that's happened many
NOTE Confidence: 0.9597252

00:13:32.829 --> 00:13:34.110 years ago, and and I
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NOTE Confidence: 0.9597252

00:13:34.110 --> 00:13:35.149 may not even know the
NOTE Confidence: 0.9597252

00:13:35.149 --> 00:13:36.110 patient anymore. So a lot
NOTE Confidence: 0.9597252

00:13:36.110 --> 00:13:36.990 of that is from memory.
NOTE Confidence: 0.9597252

00:13:36.990 --> 00:13:37.889 And if I have,

NOTE Confidence: 0.96436256

00:13:38.429 --> 00:13:39.790 you know, documentation of it,
NOTE Confidence: 0.96436256

00:13:39.790 --> 00:13:40.509 then, of course, we can
NOTE Confidence: 0.96436256

00:13:40.509 --> 00:13:41.389 go back to the patient.
NOTE Confidence: 0.96436256

00:13:41.389 --> 00:13:42.990 Otherwise, it's you know, I'll
NOTE Confidence: 0.96436256

00:13:42.990 --> 00:13:44.670 have something, in there that's
NOTE Confidence: 0.96436256

00:13:44.670 --> 00:13:45.845 like, you know, I remember,
NOTE Confidence: 0.96436256

00:13:45.985 --> 00:13:47.184 T recall just just to

NOTE Confidence: 0.96436256

00:13:47.184 --> 00:13:48.145 make clear that, you know,
NOTE Confidence: 0.96436256

00:13:48.145 --> 00:13:49.584 we haven't, been able to
NOTE Confidence: 0.96436256

00:13:49.584 --> 00:13:50.485 speak with the patient.
NOTE Confidence: 0.98781276

00:13:51.105 --> 00:13:51.985 And I don't you know,
NOTE Confidence: 0.98781276
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00:13:51.985 --> 00:13:53.024 we don't do kind of

NOTE Confidence: 0.98781276

00:13:53.024 --> 00:13:53.524 composite,

NOTE Confidence: 0.96428424

00:13:53.985 --> 00:13:55.505 characters, but, but we can
NOTE Confidence: 0.96428424

00:13:55.505 --> 00:13:56.880 do pseudonyms. And so, you
NOTE Confidence: 0.96428424

00:13:56.880 --> 00:13:58.080 you know, sometimes in this
NOTE Confidence: 0.96428424

00:13:58.080 --> 00:13:59.120 last article that you just
NOTE Confidence: 0.96428424

00:13:59.120 --> 00:14:00.720 read from, the patient, you
NOTE Confidence: 0.96428424

00:14:00.720 --> 00:14:01.840 know, was I just made
NOTE Confidence: 0.96428424

00:14:01.840 --> 00:14:02.880 up a name, for the

NOTE Confidence: 0.96428424

00:14:02.880 --> 00:14:04.000 patient. That that seems to
NOTE Confidence: 0.96428424

00:14:04.000 --> 00:14:04.580 be okay.

NOTE Confidence: 0.99231243

00:14:05.040 --> 00:14:06.240 But I think, you know,
NOTE Confidence: 0.99231243

00:14:06.240 --> 00:14:07.220 whenever possible,

NOTE Confidence: 0.9918058

00:14:07.920 --> 00:14:08.960 I've had a very similar
NOTE Confidence: 0.9918058

00:14:08.960 --> 00:14:10.240 experience to Lisa's, which is
NOTE Confidence: 0.9918058

00:14:10.240 --> 00:14:11.760 most people are quite happy
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NOTE Confidence: 0.9918058

00:14:11.760 --> 00:14:12.735 to share their story and

NOTE Confidence: 0.9918058

00:14:12.735 --> 00:14:13.934 and be vulnerable. And and
NOTE Confidence: 0.9918058

00:14:13.934 --> 00:14:14.995 part of it is,

NOTE Confidence: 0.9770746

00:14:15.934 --> 00:14:17.455 sometimes developing that rapport with
NOTE Confidence: 0.9770746

00:14:17.455 --> 00:14:18.895 people. Sometimes it takes a
NOTE Confidence: 0.9770746

00:14:18.895 --> 00:14:20.415 couple conversations to get them
NOTE Confidence: 0.9770746

00:14:20.415 --> 00:14:22.015 comfortable with you and helping
NOTE Confidence: 0.9770746

00:14:22.015 --> 00:14:23.475 them understand the purpose,
NOTE Confidence: 0.9848523

00:14:23.855 --> 00:14:25.135 of of telling their story

NOTE Confidence: 0.9848523

00:14:25.135 --> 00:14:25.620 and,

NOTE Confidence: 0.98538125

00:14:26.020 --> 00:14:26.900 kind of the broader point
NOTE Confidence: 0.98538125

00:14:26.900 --> 00:14:27.940 that you're trying to make,
NOTE Confidence: 0.9876526

00:14:28.420 --> 00:14:29.620 through through that story.
NOTE Confidence: 0.99421644

00:14:30.420 --> 00:14:31.540 But I've also found that

NOTE Confidence: 0.99421644

00:14:31.540 --> 00:14:32.839 people have been very generous.
NOTE Confidence: 0.98889875
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00:14:33.540 --> 00:14:34.040 Well,

NOTE Confidence: 0.98113513

00:14:34.500 --> 00:14:35.000 recently,

NOTE Confidence: 0.9805167

00:14:35.460 --> 00:14:36.900 my mother who's ninety one,
NOTE Confidence: 0.9805167

00:14:36.900 --> 00:14:38.020 who's doing well, was in
NOTE Confidence: 0.9805167

00:14:38.020 --> 00:14:39.060 the emergency room. She had
NOTE Confidence: 0.9805167

00:14:39.060 --> 00:14:39.860 a little blip of not

NOTE Confidence: 0.9805167

00:14:39.860 --> 00:14:40.745 being able to breathe, but
NOTE Confidence: 0.9805167

00:14:40.745 --> 00:14:42.425 then she was fine. And
NOTE Confidence: 0.9805167

00:14:42.425 --> 00:14:43.945 as they're saying her vitals
NOTE Confidence: 0.9805167

00:14:43.945 --> 00:14:44.605 are fine,

NOTE Confidence: 0.9826684

00:14:44.985 --> 00:14:46.584 the emergency room doctor said,
NOTE Confidence: 0.9826684

00:14:46.584 --> 00:14:47.625 oh, wait. You're at Yale.
NOTE Confidence: 0.9826684

00:14:47.625 --> 00:14:48.925 Do you know Lisa Sanders?
NOTE Confidence: 0.9826684

00:14:48.985 --> 00:14:50.024 And I said, yes. She
NOTE Confidence: 0.9826684

00:14:50.024 --> 00:14:51.384 said, I've got a great
NOTE Confidence: 0.9826684

00:14:51.384 --> 00:14:53.084 story about me for you.
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NOTE Confidence: 0.9826684

00:14:53.305 --> 00:14:54.524 And at first, I'm like,
NOTE Confidence: 0.9826684

00:14:54.630 --> 00:14:55.910 I don't know. And then
NOTE Confidence: 0.9826684

00:14:55.910 --> 00:14:57.210 she told me her story,
NOTE Confidence: 0.9526257

00:14:57.590 --> 00:14:58.870 and I texted Lisa, and
NOTE Confidence: 0.9526257

00:14:58.870 --> 00:15:00.150 she made it in. She
NOTE Confidence: 0.9526257

00:15:00.150 --> 00:15:00.390 actually

NOTE Confidence: 0.9589369

00:15:01.750 --> 00:15:02.790 and she was a doctor.
NOTE Confidence: 0.9589369

00:15:02.790 --> 00:15:03.910 So yeah. So my mom's
NOTE Confidence: 0.9589369

00:15:03.910 --> 00:15:04.870 just lying there, and we're
NOTE Confidence: 0.9589369

00:15:04.870 --> 00:15:06.070 like, oh my god. You're
NOTE Confidence: 0.9589369

00:15:06.070 --> 00:15:07.610 kidding. What happened?
NOTE Confidence: 0.94632924

00:15:08.870 --> 00:15:10.524 Yes. So, yeah, so it
NOTE Confidence: 0.94632924

00:15:10.524 --> 00:15:11.404 was it was a good
NOTE Confidence: 0.94632924

00:15:11.404 --> 00:15:12.285 thing that my mother had
NOTE Confidence: 0.94632924

00:15:12.285 --> 00:15:13.245 that little blip of not
NOTE Confidence: 0.94632924
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00:15:13.324 --> 00:15:14.125 I don't know that I

NOTE Confidence: 0.94632924

00:15:14.125 --> 00:15:15.005 would say that it was
NOTE Confidence: 0.94632924

00:15:15.005 --> 00:15:16.065 a good thing. But

NOTE Confidence: 0.94779056

00:15:16.445 --> 00:15:17.644 But you got a story

NOTE Confidence: 0.94779056

00:15:17.644 --> 00:15:18.605 out. I've got a story

NOTE Confidence: 0.94779056

00:15:18.605 --> 00:15:19.745 out. Right. Exactly.

NOTE Confidence: 0.98177177

00:15:20.445 --> 00:15:21.565 That's what's most important at
NOTE Confidence: 0.98177177

00:15:21.565 --> 00:15:22.285 the end of the day.

NOTE Confidence: 0.98177177

00:15:22.285 --> 00:15:24.280 Right. Exactly. Exactly a good
NOTE Confidence: 0.98177177

00:15:24.280 --> 00:15:24.780 story.

NOTE Confidence: 0.98257416

00:15:25.480 --> 00:15:25.800 So

NOTE Confidence: 0.9422492

00:15:26.280 --> 00:15:27.400 The doctor wouldn't have had
NOTE Confidence: 0.9422492

00:15:27.400 --> 00:15:28.440 time to tell you the

NOTE Confidence: 0.9422492

00:15:28.440 --> 00:15:29.560 story if it was anything
NOTE Confidence: 0.9422492

00:15:29.560 --> 00:15:30.520 but a good news for

NOTE Confidence: 0.9422492

00:15:30.520 --> 00:15:31.880 your for your mother. Right.
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NOTE Confidence: 0.9422492

00:15:31.880 --> 00:15:32.920 We're all just kind of
NOTE Confidence: 0.9422492

00:15:32.920 --> 00:15:33.880 hanging out. I think at
NOTE Confidence: 0.9422492

00:15:33.880 --> 00:15:35.820 that point, my mother said,
NOTE Confidence: 0.9422492

00:15:35.960 --> 00:15:36.840 oh my god. I haven't
NOTE Confidence: 0.9422492

00:15:36.840 --> 00:15:38.280 done Wordle yet today. And
NOTE Confidence: 0.9422492

00:15:38.280 --> 00:15:39.240 then we thought, okay. She's
NOTE Confidence: 0.9422492

00:15:39.240 --> 00:15:40.815 doing okay. She's doing okay.
NOTE Confidence: 0.9422492

00:15:40.815 --> 00:15:42.574 Now now onto you, doctor.
NOTE Confidence: 0.9422492

00:15:42.574 --> 00:15:43.855 What's your issue that should
NOTE Confidence: 0.9422492

00:15:43.855 --> 00:15:44.495 be in the New York

NOTE Confidence: 0.9422492

00:15:44.495 --> 00:15:45.855 Times? And she did get
NOTE Confidence: 0.9422492

00:15:45.855 --> 00:15:46.355 in.

NOTE Confidence: 0.98819387

00:15:47.295 --> 00:15:47.795 So

NOTE Confidence: 0.9964582

00:15:48.255 --> 00:15:49.394 looking ahead,

NOTE Confidence: 0.99943763

00:15:51.695 --> 00:15:52.274 do you

NOTE Confidence: 0.9996469
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00:15:52.654 --> 00:15:53.475 see yourself

NOTE Confidence: 0.9583369

00:15:54.095 --> 00:15:55.860 putting an art like, Lisa
NOTE Confidence: 0.9583369

00:15:55.860 --> 00:15:57.620 has this book diagnosis, which
NOTE Confidence: 0.9583369

00:15:57.620 --> 00:15:58.920 I just put down somewhere.
NOTE Confidence: 0.9583369

00:15:59.140 --> 00:16:00.200 Do you see yourself

NOTE Confidence: 0.9960549

00:16:00.660 --> 00:16:02.100 doing a collection of stories?
NOTE Confidence: 0.9960549

00:16:02.100 --> 00:16:03.220 Do you see yourself writing
NOTE Confidence: 0.9960549

00:16:03.220 --> 00:16:04.020 a book? Do you see

NOTE Confidence: 0.9960549

00:16:04.020 --> 00:16:05.640 yourself running for office?
NOTE Confidence: 0.8244269

00:16:07.060 --> 00:16:08.295 What's next? Do you
NOTE Confidence: 0.93150145

00:16:09.694 --> 00:16:10.774 yeah. No. Definitely not the
NOTE Confidence: 0.93150145

00:16:10.774 --> 00:16:11.415 last one.

NOTE Confidence: 0.9779854

00:16:12.375 --> 00:16:13.255 I don't know. I mean,
NOTE Confidence: 0.9779854

00:16:13.255 --> 00:16:14.055 1 1,

NOTE Confidence: 0.9974189

00:16:15.014 --> 00:16:15.735 I would love to write
NOTE Confidence: 0.9974189

00:16:15.735 --> 00:16:16.695 a book at some point.
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NOTE Confidence: 0.9906996

00:16:17.575 --> 00:16:18.635 I feel like,

NOTE Confidence: 0.9716073

00:16:19.735 --> 00:16:20.935 you need something that is
NOTE Confidence: 0.9716073

00:16:20.935 --> 00:16:22.295 so gripping that you wanna
NOTE Confidence: 0.9716073

00:16:22.295 --> 00:16:23.334 spend a couple years of
NOTE Confidence: 0.9716073

00:16:23.334 --> 00:16:23.995 your life

NOTE Confidence: 0.969726

00:16:24.350 --> 00:16:25.550 devoting yourself to. And I
NOTE Confidence: 0.969726

00:16:25.550 --> 00:16:27.070 haven't found kind of the
NOTE Confidence: 0.969726

00:16:27.070 --> 00:16:28.350 one idea that I wanna,
NOTE Confidence: 0.969726

00:16:28.590 --> 00:16:29.410 do that with.

NOTE Confidence: 0.9932923

00:16:30.030 --> 00:16:30.690 You know,

NOTE Confidence: 0.9783416

00:16:31.230 --> 00:16:32.350 right now, I'm just trying
NOTE Confidence: 0.9783416

00:16:32.350 --> 00:16:33.390 to get better at the

NOTE Confidence: 0.9783416

00:16:33.390 --> 00:16:35.630 craft of narrative journalism and,
NOTE Confidence: 0.9783416

00:16:36.030 --> 00:16:37.095 figuring out how to write
NOTE Confidence: 0.9783416

00:16:37.334 --> 00:16:39.095 long form. And, you know,
NOTE Confidence: 0.9783416
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00:16:39.095 --> 00:16:40.134 when I initially started doing
NOTE Confidence: 0.9783416

00:16:40.134 --> 00:16:41.415 this, it was all very

NOTE Confidence: 0.9783416

00:16:41.415 --> 00:16:42.615 short, you know, either op
NOTE Confidence: 0.9783416

00:16:42.615 --> 00:16:43.675 eds and columns.

NOTE Confidence: 0.98563915

00:16:44.375 --> 00:16:46.295 It was focused on COVID
NOTE Confidence: 0.98563915

00:16:46.295 --> 00:16:48.154 nineteen and, you know, various
NOTE Confidence: 0.98563915

00:16:48.454 --> 00:16:49.574 aspects of that. And so
NOTE Confidence: 0.98563915

00:16:49.574 --> 00:16:51.194 now I'm really enjoying,
NOTE Confidence: 0.99778885

00:16:52.160 --> 00:16:53.380 being much more exploratory.
NOTE Confidence: 0.96627396

00:16:53.759 --> 00:16:54.560 Like, I just wrote a

NOTE Confidence: 0.96627396

00:16:54.560 --> 00:16:56.240 piece about what happens to
NOTE Confidence: 0.96627396

00:16:56.240 --> 00:16:57.360 the human body in space,
NOTE Confidence: 0.96627396

00:16:57.360 --> 00:16:58.560 which is not something I'd
NOTE Confidence: 0.96627396

00:16:58.560 --> 00:17:00.160 thought about, until, you know,
NOTE Confidence: 0.96627396

00:17:00.160 --> 00:17:01.120 a couple months ago and
NOTE Confidence: 0.96627396

00:17:01.120 --> 00:17:02.720 then spent time at NASA
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NOTE Confidence: 0.96627396

00:17:02.720 --> 00:17:03.920 and working with people. And
NOTE Confidence: 0.96627396

00:17:03.920 --> 00:17:05.760 and so for me, it's,

NOTE Confidence: 0.96627396

00:17:06.080 --> 00:17:07.460 the best way I've ever
NOTE Confidence: 0.9833779

00:17:08.744 --> 00:17:09.865 figured out about how to
NOTE Confidence: 0.9833779

00:17:09.865 --> 00:17:11.225 learn something is to write
NOTE Confidence: 0.9833779

00:17:11.225 --> 00:17:12.425 about it because you really
NOTE Confidence: 0.9833779

00:17:12.425 --> 00:17:13.385 have to if you're gonna
NOTE Confidence: 0.9833779

00:17:13.385 --> 00:17:14.125 put your,

NOTE Confidence: 0.98063713

00:17:14.585 --> 00:17:16.105 ideas on paper, you realize
NOTE Confidence: 0.98063713

00:17:16.105 --> 00:17:17.625 all the holes, in in

NOTE Confidence: 0.98063713

00:17:17.625 --> 00:17:18.345 what you thought. It was
NOTE Confidence: 0.98063713

00:17:18.345 --> 00:17:19.305 kinda like teaching. You know?
NOTE Confidence: 0.98063713

00:17:19.305 --> 00:17:20.730 You have to really understand
NOTE Confidence: 0.98063713

00:17:20.730 --> 00:17:21.690 something at a very deep
NOTE Confidence: 0.98063713

00:17:21.690 --> 00:17:22.490 level to be able to

NOTE Confidence: 0.98063713
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00:17:22.490 --> 00:17:23.450 teach and and to write.
NOTE Confidence: 0.98063713

00:17:23.450 --> 00:17:24.109 And so,

NOTE Confidence: 0.99221355

00:17:24.490 --> 00:17:25.690 you know, for now, that
NOTE Confidence: 0.99221355

00:17:25.690 --> 00:17:26.730 is kind of the focus
NOTE Confidence: 0.99221355

00:17:26.730 --> 00:17:28.270 of what I, am doing.
NOTE Confidence: 0.9802649

00:17:29.290 --> 00:17:30.570 You know, my day job
NOTE Confidence: 0.9802649

00:17:30.570 --> 00:17:31.530 is as as a health

NOTE Confidence: 0.9802649

00:17:31.530 --> 00:17:33.290 services researcher, and so that's
NOTE Confidence: 0.9802649

00:17:33.290 --> 00:17:34.755 that's kind of, the main
NOTE Confidence: 0.9802649

00:17:34.755 --> 00:17:35.895 thing that I do is,
NOTE Confidence: 0.9958606

00:17:36.595 --> 00:17:37.095 previously,

NOTE Confidence: 0.9580036

00:17:37.555 --> 00:17:38.915 NIH funded work, and and
NOTE Confidence: 0.9580036

00:17:38.915 --> 00:17:40.035 we'll see what what what
NOTE Confidence: 0.9580036

00:17:40.035 --> 00:17:40.835 is what it is in

NOTE Confidence: 0.9580036

00:17:40.835 --> 00:17:41.575 the in the future.
NOTE Confidence: 0.978711

00:17:42.275 --> 00:17:42.775 But,
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NOTE Confidence: 0.98397976

00:17:43.315 --> 00:17:44.915 but, you know, I love

NOTE Confidence: 0.98397976

00:17:44.915 --> 00:17:46.350 seeing patients. I love,
NOTE Confidence: 0.97899604

00:17:47.150 --> 00:17:48.990 thinking about health policy research
NOTE Confidence: 0.97899604

00:17:48.990 --> 00:17:49.710 in a kind of a

NOTE Confidence: 0.97899604

00:17:49.710 --> 00:17:51.309 critical and rigorous way and
NOTE Confidence: 0.97899604

00:17:51.309 --> 00:17:52.429 then being able to communicate
NOTE Confidence: 0.97899604

00:17:52.429 --> 00:17:53.789 that to to people outside
NOTE Confidence: 0.97899604

00:17:53.789 --> 00:17:55.150 of health care. And I'll
NOTE Confidence: 0.97899604

00:17:55.150 --> 00:17:56.289 just ask one more

NOTE Confidence: 0.8204128

00:17:56.830 --> 00:17:57.730 second. But,

NOTE Confidence: 0.9418344

00:17:58.675 --> 00:18:00.855 so your styles developed differently
NOTE Confidence: 0.9418344

00:18:00.915 --> 00:18:01.715 from the New York Times.
NOTE Confidence: 0.9418344

00:18:01.715 --> 00:18:02.435 I know the New York

NOTE Confidence: 0.9418344

00:18:02.435 --> 00:18:03.395 Times has a very different
NOTE Confidence: 0.9418344

00:18:03.395 --> 00:18:04.775 style from the New Yorker.
NOTE Confidence: 0.9800923
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00:18:05.075 --> 00:18:06.595 Are there things it sounds
NOTE Confidence: 0.9800923

00:18:06.595 --> 00:18:07.395 like you have a great

NOTE Confidence: 0.9800923

00:18:07.395 --> 00:18:08.675 relationship with your editors. I
NOTE Confidence: 0.9800923

00:18:08.675 --> 00:18:09.875 mean, you're not gonna tell
NOTE Confidence: 0.9800923

00:18:09.875 --> 00:18:11.350 us here if you didn't.

NOTE Confidence: 0.9800923

00:18:11.490 --> 00:18:11.990 But,

NOTE Confidence: 0.96168613

00:18:13.090 --> 00:18:14.450 is there something that you
NOTE Confidence: 0.96168613

00:18:14.450 --> 00:18:16.050 would could share that you
NOTE Confidence: 0.96168613

00:18:16.050 --> 00:18:17.490 learned? Because it is such
NOTE Confidence: 0.96168613

00:18:17.490 --> 00:18:18.869 a different mentorship

NOTE Confidence: 0.7175448

00:18:19.250 --> 00:18:20.310 editor, writer,

NOTE Confidence: 0.9601126

00:18:20.690 --> 00:18:22.210 and their editors are thinking
NOTE Confidence: 0.9601126

00:18:22.210 --> 00:18:23.505 different things than when you
NOTE Confidence: 0.9601126

00:18:23.505 --> 00:18:24.865 were with doctor Mercurio, and
NOTE Confidence: 0.9601126

00:18:24.865 --> 00:18:26.225 he was talking about patient
NOTE Confidence: 0.9601126

00:18:26.225 --> 00:18:27.505 care. So are there things
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NOTE Confidence: 0.9601126

00:18:27.505 --> 00:18:29.025 that those of us here

NOTE Confidence: 0.9601126

00:18:29.025 --> 00:18:30.565 who aren't working with editors
NOTE Confidence: 0.96060824

00:18:30.945 --> 00:18:33.425 with what's come through that
NOTE Confidence: 0.96060824

00:18:33.425 --> 00:18:34.705 you were like, oh, yeah.

NOTE Confidence: 0.96060824

00:18:34.705 --> 00:18:35.585 I have to think about

NOTE Confidence: 0.96060824

00:18:35.585 --> 00:18:36.650 that. Yeah. I mean, I

NOTE Confidence: 0.96060824

00:18:36.650 --> 00:18:38.409 think, people often think about
NOTE Confidence: 0.96060824

00:18:38.409 --> 00:18:40.409 editors as someone who fixes
NOTE Confidence: 0.96060824

00:18:40.409 --> 00:18:42.169 the semicolons and commas, and
NOTE Confidence: 0.96060824

00:18:42.169 --> 00:18:43.369 that's not at all what

NOTE Confidence: 0.96060824

00:18:43.369 --> 00:18:44.570 what the editor does. And
NOTE Confidence: 0.96060824

00:18:44.570 --> 00:18:45.609 in at least my, you

NOTE Confidence: 0.96060824

00:18:45.609 --> 00:18:46.730 know, my case, it's it's

NOTE Confidence: 0.96060824

00:18:46.730 --> 00:18:47.450 much more of a thought
NOTE Confidence: 0.96060824

00:18:47.450 --> 00:18:49.130 partner. Someone who you're going
NOTE Confidence: 0.96060824
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00:18:49.130 --> 00:18:50.595 to have a conversation with
NOTE Confidence: 0.96060824

00:18:50.595 --> 00:18:51.875 about whether this is interesting
NOTE Confidence: 0.96060824

00:18:51.875 --> 00:18:52.621 or not, whether this is

NOTE Confidence: 0.96060824

00:18:52.621 --> 00:18:53.795 the right character or not,
NOTE Confidence: 0.96060824

00:18:53.795 --> 00:18:55.475 whether this topic has been
NOTE Confidence: 0.96060824

00:18:55.475 --> 00:18:56.994 beaten to death, or this
NOTE Confidence: 0.96060824

00:18:56.994 --> 00:18:58.855 topic is fresh and novel.
NOTE Confidence: 0.9900569

00:18:59.315 --> 00:19:00.994 And, and so I think

NOTE Confidence: 0.9900569

00:19:00.994 --> 00:19:01.955 one thing I would say

NOTE Confidence: 0.9900569

00:19:01.955 --> 00:19:03.315 is that you can have

NOTE Confidence: 0.9900569

00:19:03.315 --> 00:19:04.835 that independent of having an
NOTE Confidence: 0.9900569

00:19:04.835 --> 00:19:06.010 actual editor. You know, you
NOTE Confidence: 0.9900569

00:19:06.010 --> 00:19:07.950 can develop an editorial team.
NOTE Confidence: 0.9798698

00:19:08.650 --> 00:19:09.770 Some people have a writing
NOTE Confidence: 0.9798698

00:19:09.770 --> 00:19:10.970 club, but, you know, people
NOTE Confidence: 0.9798698

00:19:10.970 --> 00:19:12.270 who you trust their judgment,
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NOTE Confidence: 0.9798698

00:19:12.570 --> 00:19:14.010 who you can bounce ideas
NOTE Confidence: 0.9798698

00:19:14.010 --> 00:19:15.049 off of, who you can

NOTE Confidence: 0.9798698

00:19:15.049 --> 00:19:16.890 communicate with about whether this
NOTE Confidence: 0.9798698

00:19:16.890 --> 00:19:17.850 is the right story, whether
NOTE Confidence: 0.9798698

00:19:17.850 --> 00:19:18.730 this is the right length
NOTE Confidence: 0.9798698

00:19:18.730 --> 00:19:19.609 of of a piece. And

NOTE Confidence: 0.9798698

00:19:19.609 --> 00:19:20.895 so, if you don't have

NOTE Confidence: 0.9798698

00:19:20.895 --> 00:19:21.775 an editor that you're already
NOTE Confidence: 0.9798698

00:19:21.775 --> 00:19:22.735 working with, I think that
NOTE Confidence: 0.9798698

00:19:22.735 --> 00:19:23.695 is something that that I
NOTE Confidence: 0.9798698

00:19:23.695 --> 00:19:24.435 would recommend.

NOTE Confidence: 0.989859

00:19:26.095 --> 00:19:27.615 You know, my style changed
NOTE Confidence: 0.989859

00:19:27.615 --> 00:19:28.995 a lot in part because,
NOTE Confidence: 0.98774076

00:19:30.255 --> 00:19:31.295 you know, the length at
NOTE Confidence: 0.98774076

00:19:31.295 --> 00:19:32.735 which I was writing changed
NOTE Confidence: 0.98774076

93



00:19:32.735 --> 00:19:33.750 a lot. I mean, there's
NOTE Confidence: 0.98774076

00:19:33.910 --> 00:19:34.470 something that you can say
NOTE Confidence: 0.98774076

00:19:34.470 --> 00:19:35.430 in eight hundred words. There's
NOTE Confidence: 0.98774076

00:19:35.430 --> 00:19:36.390 another set of things you
NOTE Confidence: 0.98774076

00:19:36.390 --> 00:19:37.270 can say in six thousand
NOTE Confidence: 0.98774076

00:19:37.270 --> 00:19:38.230 words. And so,

NOTE Confidence: 0.9852802

00:19:38.550 --> 00:19:39.830 and a lot of what

NOTE Confidence: 0.9852802

00:19:39.830 --> 00:19:40.869 I was doing earlier on
NOTE Confidence: 0.9852802

00:19:40.869 --> 00:19:42.310 was I think more kind
NOTE Confidence: 0.9852802

00:19:42.310 --> 00:19:44.250 of columns, op eds, arguments.
NOTE Confidence: 0.9642591

00:19:45.030 --> 00:19:45.750 A lot of what I'm

NOTE Confidence: 0.9642591

00:19:45.750 --> 00:19:46.550 trying to do now at

NOTE Confidence: 0.9642591

00:19:46.550 --> 00:19:47.369 least is

NOTE Confidence: 0.99353564

00:19:47.715 --> 00:19:49.155 more reported pieces going out
NOTE Confidence: 0.99353564

00:19:49.155 --> 00:19:50.195 into the world, talking to
NOTE Confidence: 0.99353564

00:19:50.195 --> 00:19:50.695 people,
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NOTE Confidence: 0.9861172

00:19:50.994 --> 00:19:52.674 telling a story about, an
NOTE Confidence: 0.9861172

00:19:52.674 --> 00:19:53.794 area or an issue. And
NOTE Confidence: 0.9861172

00:19:53.794 --> 00:19:54.275 so,

NOTE Confidence: 0.9752122

00:19:54.914 --> 00:19:56.035 that is that that's changed
NOTE Confidence: 0.9752122

00:19:56.035 --> 00:19:57.015 a lot too. But,

NOTE Confidence: 0.9982415

00:19:57.554 --> 00:19:58.195 you know, I think the
NOTE Confidence: 0.9982415

00:19:58.195 --> 00:19:59.075 main thing I would say
NOTE Confidence: 0.9982415

00:19:59.075 --> 00:19:59.734 is that,

NOTE Confidence: 0.9471167

00:20:00.275 --> 00:20:01.869 you know, develop that that
NOTE Confidence: 0.9471167

00:20:01.869 --> 00:20:03.309 kind of writing team around
NOTE Confidence: 0.9471167

00:20:03.309 --> 00:20:04.350 you if that's something that
NOTE Confidence: 0.9471167

00:20:04.350 --> 00:20:05.570 you wanna do because,
NOTE Confidence: 0.9674112

00:20:07.070 --> 00:20:08.030 often you can't see the
NOTE Confidence: 0.9674112

00:20:08.030 --> 00:20:09.409 holes in your own writing.
NOTE Confidence: 0.9664358

00:20:10.030 --> 00:20:11.630 Often you've just been with
NOTE Confidence: 0.9664358
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00:20:11.630 --> 00:20:12.429 it for too long, and

NOTE Confidence: 0.9664358

00:20:12.429 --> 00:20:13.390 you can't understand how to
NOTE Confidence: 0.9664358

00:20:13.390 --> 00:20:14.109 take it to the next

NOTE Confidence: 0.9664358

00:20:14.109 --> 00:20:14.990 level. Often you think it's
NOTE Confidence: 0.9664358

00:20:14.990 --> 00:20:15.950 really good and it's really
NOTE Confidence: 0.9664358

00:20:15.950 --> 00:20:17.234 not good, that happens to
NOTE Confidence: 0.9664358

00:20:17.234 --> 00:20:18.375 me a lot too. So,

NOTE Confidence: 0.99847233

00:20:19.475 --> 00:20:20.755 so I think having that
NOTE Confidence: 0.99847233

00:20:20.755 --> 00:20:22.115 person or people to bounce
NOTE Confidence: 0.99847233

00:20:22.115 --> 00:20:23.655 ideas off is really helpful.
NOTE Confidence: 0.9586687

00:20:24.275 --> 00:20:25.755 What about you, Lisa, from
NOTE Confidence: 0.9586687

00:20:26.035 --> 00:20:27.875 if you well, is there

NOTE Confidence: 0.9586687

00:20:27.875 --> 00:20:29.395 a difference between the editing
NOTE Confidence: 0.9586687

00:20:29.395 --> 00:20:30.375 that you got

NOTE Confidence: 0.9997827

00:20:31.090 --> 00:20:31.910 from television

NOTE Confidence: 0.92751

00:20:32.290 --> 00:20:33.810 and then now at The
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NOTE Confidence: 0.92751

00:20:33.810 --> 00:20:35.330 New York Times? Is there
NOTE Confidence: 0.92751

00:20:35.330 --> 00:20:36.450 sort of a partnership, or
NOTE Confidence: 0.92751

00:20:36.450 --> 00:20:37.490 now you've been doing it
NOTE Confidence: 0.92751

00:20:37.490 --> 00:20:39.110 for so long that

NOTE Confidence: 0.96458626

00:20:39.490 --> 00:20:40.610 Oh, no. Everybody needs an
NOTE Confidence: 0.96458626

00:20:40.610 --> 00:20:41.650 editor. And can I just
NOTE Confidence: 0.96458626

00:20:41.650 --> 00:20:42.850 say, Groove, that you really
NOTE Confidence: 0.96458626

00:20:42.850 --> 00:20:43.910 rock a spacesuit?

NOTE Confidence: 0.91268635

00:20:46.615 --> 00:20:47.734 Please look at his piece
NOTE Confidence: 0.91268635

00:20:47.734 --> 00:20:48.215 on,

NOTE Confidence: 0.9905822

00:20:49.335 --> 00:20:51.174 on how what space does
NOTE Confidence: 0.9905822

00:20:51.174 --> 00:20:52.455 to the human body. And
NOTE Confidence: 0.9905822

00:20:52.455 --> 00:20:53.494 you'll never wanna go to
NOTE Confidence: 0.9905822

00:20:53.494 --> 00:20:53.994 space.

NOTE Confidence: 0.94787025

00:20:57.095 --> 00:20:58.934 So, no, editors are always
NOTE Confidence: 0.94787025
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00:20:58.934 --> 00:21:00.234 important. And in television,
NOTE Confidence: 0.9994537

00:21:00.695 --> 00:21:01.494 they don't really

NOTE Confidence: 0.99299663

00:21:02.460 --> 00:21:03.659 and this is appropriate. They
NOTE Confidence: 0.99299663

00:21:03.659 --> 00:21:04.780 don't really care what the
NOTE Confidence: 0.99299663

00:21:04.780 --> 00:21:06.299 words are. They only care
NOTE Confidence: 0.99299663

00:21:06.299 --> 00:21:07.200 about the pictures.

NOTE Confidence: 0.97910297

00:21:07.580 --> 00:21:08.619 That's one of the problems
NOTE Confidence: 0.97910297

00:21:08.619 --> 00:21:10.380 with, you know, writing about
NOTE Confidence: 0.97910297

00:21:10.380 --> 00:21:12.140 or covering medicine is that,
NOTE Confidence: 0.99926794

00:21:13.100 --> 00:21:14.140 most of the pictures are
NOTE Confidence: 0.99926794

00:21:14.140 --> 00:21:15.419 either too awful to be
NOTE Confidence: 0.99926794

00:21:15.419 --> 00:21:16.400 allowed on television

NOTE Confidence: 0.9748359

00:21:17.340 --> 00:21:19.154 or, you know, sketches of
NOTE Confidence: 0.9748359

00:21:19.154 --> 00:21:19.654 cells.

NOTE Confidence: 0.9746237

00:21:20.515 --> 00:21:21.015 So,

NOTE Confidence: 0.9864722

00:21:22.115 --> 00:21:23.394 so medicine was kind of,
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NOTE Confidence: 0.9864722

00:21:23.394 --> 00:21:24.674 I thought, a little bit
NOTE Confidence: 0.9864722

00:21:24.674 --> 00:21:26.115 dull on television, but I
NOTE Confidence: 0.9864722

00:21:26.115 --> 00:21:27.475 think it's not dull in
NOTE Confidence: 0.9864722

00:21:27.475 --> 00:21:27.975 life.

NOTE Confidence: 0.9981906

00:21:29.475 --> 00:21:30.914 But, you know, it's it's
NOTE Confidence: 0.9981906

00:21:30.914 --> 00:21:31.654 great working.

NOTE Confidence: 0.9450187

00:21:33.280 --> 00:21:34.800 What I love most about
NOTE Confidence: 0.9450187

00:21:34.800 --> 00:21:35.840 my editor, and I love
NOTE Confidence: 0.9450187

00:21:35.840 --> 00:21:36.960 it and need it more
NOTE Confidence: 0.9450187

00:21:36.960 --> 00:21:38.320 as I get further in
NOTE Confidence: 0.9450187

00:21:38.400 --> 00:21:39.619 sucked into doctorhood,
NOTE Confidence: 0.9923197

00:21:40.240 --> 00:21:41.600 I I'm still in process,
NOTE Confidence: 0.9923197

00:21:41.600 --> 00:21:43.359 I think, is that they
NOTE Confidence: 0.9923197

00:21:43.359 --> 00:21:44.340 will ask questions
NOTE Confidence: 0.99413085

00:21:44.720 --> 00:21:46.320 that I thought, oh, doesn't
NOTE Confidence: 0.99413085

99



00:21:46.320 --> 00:21:47.619 everybody know that?

NOTE Confidence: 0.9737991

00:21:48.215 --> 00:21:49.734 And they'll say, no. No.
NOTE Confidence: 0.9737991

00:21:49.734 --> 00:21:51.575 Not everybody knows that. And
NOTE Confidence: 0.9737991

00:21:51.575 --> 00:21:53.095 so it keeps it so

NOTE Confidence: 0.9737991

00:21:53.095 --> 00:21:54.375 that I am talking at

NOTE Confidence: 0.9737991

00:21:54.375 --> 00:21:55.275 the right level

NOTE Confidence: 0.9541489

00:21:55.655 --> 00:21:57.355 to people who are smart,
NOTE Confidence: 0.97959596

00:21:57.815 --> 00:22:00.295 but not necessarily knowledgeable about
NOTE Confidence: 0.97959596

00:22:00.295 --> 00:22:00.795 medicine.

NOTE Confidence: 0.99526703

00:22:01.390 --> 00:22:03.230 And that's that's really that's
NOTE Confidence: 0.99526703

00:22:03.230 --> 00:22:04.510 also really fun and really
NOTE Confidence: 0.99526703

00:22:04.510 --> 00:22:06.109 important. And do either of
NOTE Confidence: 0.99526703

00:22:06.109 --> 00:22:07.550 you have any tricks in

NOTE Confidence: 0.99526703

00:22:07.550 --> 00:22:09.150 terms of because you both
NOTE Confidence: 0.99526703

00:22:09.150 --> 00:22:10.270 do a ton of research.

NOTE Confidence: 0.99526703

00:22:10.270 --> 00:22:12.190 You're reading medical records. You're
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NOTE Confidence: 0.99526703

00:22:12.190 --> 00:22:13.550 reading about the illness. You've
NOTE Confidence: 0.99526703

00:22:13.550 --> 00:22:15.570 obviously done your PubMed searches.
NOTE Confidence: 0.99526703

00:22:15.815 --> 00:22:16.315 You're

NOTE Confidence: 0.97150725

00:22:16.695 --> 00:22:17.975 immersed you have to be
NOTE Confidence: 0.97150725

00:22:17.975 --> 00:22:19.655 immersed in health policy jargon
NOTE Confidence: 0.97150725

00:22:19.655 --> 00:22:20.535 for all the stuff you're
NOTE Confidence: 0.97150725

00:22:20.535 --> 00:22:21.035 writing.

NOTE Confidence: 0.98075444

00:22:21.575 --> 00:22:23.575 But while your styles are
NOTE Confidence: 0.98075444

00:22:23.575 --> 00:22:25.494 very different, they are both
NOTE Confidence: 0.98075444

00:22:25.494 --> 00:22:25.994 so

NOTE Confidence: 0.998823

00:22:26.295 --> 00:22:28.315 clean of any jargon.

NOTE Confidence: 0.9427133

00:22:28.934 --> 00:22:29.674 Do you,

NOTE Confidence: 0.9916458

00:22:30.054 --> 00:22:31.730 like, after you get all
NOTE Confidence: 0.9916458

00:22:31.730 --> 00:22:32.470 your information,

NOTE Confidence: 0.9880861

00:22:32.929 --> 00:22:33.970 say, okay. Now I have
NOTE Confidence: 0.9880861
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00:22:33.970 --> 00:22:34.929 to, like, I don't know,
NOTE Confidence: 0.9880861

00:22:34.929 --> 00:22:36.450 read a Nora Ephron essay
NOTE Confidence: 0.9880861

00:22:36.450 --> 00:22:37.889 or something else just to,
NOTE Confidence: 0.9880861

00:22:37.889 --> 00:22:40.470 like, remember how normal people
NOTE Confidence: 0.9880861

00:22:40.529 --> 00:22:41.730 converse? Or how do you
NOTE Confidence: 0.9880861

00:22:41.730 --> 00:22:43.490 sort of get away from
NOTE Confidence: 0.9880861

00:22:43.490 --> 00:22:44.309 all the jargon?

NOTE Confidence: 0.9850855

00:22:45.154 --> 00:22:46.294 Yeah. I mean, I think,
NOTE Confidence: 0.9332219

00:22:50.434 --> 00:22:51.234 the first thing,

NOTE Confidence: 0.9737932

00:22:51.794 --> 00:22:52.635 what was the first part
NOTE Confidence: 0.9737932

00:22:52.635 --> 00:22:53.955 of your question? Sorry. How
NOTE Confidence: 0.9737932

00:22:53.955 --> 00:22:55.154 do you get like, you
NOTE Confidence: 0.9737932

00:22:55.154 --> 00:22:56.274 must be immersed in all
NOTE Confidence: 0.9737932

00:22:56.274 --> 00:22:57.790 this jargony stuff. And it's
NOTE Confidence: 0.9737932

00:22:57.790 --> 00:22:58.990 easy if you're reading all
NOTE Confidence: 0.9737932

00:22:58.990 --> 00:22:59.570 the jargon.
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NOTE Confidence: 0.9356907

00:22:59.950 --> 00:23:00.830 You can't help but get
NOTE Confidence: 0.9356907

00:23:00.830 --> 00:23:01.870 that rhythm in you. Like
NOTE Confidence: 0.9356907

00:23:01.950 --> 00:23:03.070 Yeah. You know? So there
NOTE Confidence: 0.9356907

00:23:03.070 --> 00:23:04.130 has to be a separation
NOTE Confidence: 0.9356907

00:23:04.350 --> 00:23:05.550 of the deep dive into
NOTE Confidence: 0.9356907

00:23:05.550 --> 00:23:07.170 all this academic y stuff.
NOTE Confidence: 0.9619526

00:23:07.630 --> 00:23:08.430 I mean, maybe you do.
NOTE Confidence: 0.9619526

00:23:08.430 --> 00:23:09.310 I I think it's hard
NOTE Confidence: 0.9619526

00:23:09.310 --> 00:23:10.369 to read all the academic
NOTE Confidence: 0.9619526

00:23:10.430 --> 00:23:11.475 stuff and then just start
NOTE Confidence: 0.9619526

00:23:11.475 --> 00:23:12.434 start writing. The fir I
NOTE Confidence: 0.9619526

00:23:12.434 --> 00:23:13.155 mean, the first thing I'll
NOTE Confidence: 0.9619526

00:23:13.155 --> 00:23:13.554 say is,

NOTE Confidence: 0.9699581

00:23:14.115 --> 00:23:15.075 whenever I start writing a
NOTE Confidence: 0.9699581

00:23:15.075 --> 00:23:15.715 piece, I don't know if
NOTE Confidence: 0.9699581
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00:23:15.715 --> 00:23:16.595 it's it's probably different for
NOTE Confidence: 0.9699581

00:23:16.595 --> 00:23:17.395 you because of the type
NOTE Confidence: 0.9699581

00:23:17.395 --> 00:23:18.275 of writing, but I, you

NOTE Confidence: 0.9699581

00:23:18.275 --> 00:23:19.715 know, I it takes me

NOTE Confidence: 0.9699581

00:23:19.715 --> 00:23:20.835 a long time before 1

NOTE Confidence: 0.9699581

00:23:20.835 --> 00:23:21.794 can sit down and start
NOTE Confidence: 0.9699581

00:23:21.794 --> 00:23:23.075 writing because I have to
NOTE Confidence: 0.9699581

00:23:23.075 --> 00:23:24.195 do so much reading about
NOTE Confidence: 0.9699581

00:23:24.195 --> 00:23:25.234 the topic. And so, like,
NOTE Confidence: 0.9699581

00:23:25.234 --> 00:23:26.695 ninety percent of the writing
NOTE Confidence: 0.9699581

00:23:26.950 --> 00:23:28.230 is just, like, reading and
NOTE Confidence: 0.9699581

00:23:28.230 --> 00:23:29.430 making sure I understand this
NOTE Confidence: 0.9699581

00:23:29.430 --> 00:23:30.790 topic. I'm often writing about
NOTE Confidence: 0.9699581

00:23:30.790 --> 00:23:31.910 things that I don't know
NOTE Confidence: 0.9699581

00:23:31.910 --> 00:23:33.109 that much about, when I
NOTE Confidence: 0.9699581

00:23:33.109 --> 00:23:34.790 first go into it. And
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NOTE Confidence: 0.9699581

00:23:34.790 --> 00:23:35.990 so to get into the

NOTE Confidence: 0.9699581

00:23:35.990 --> 00:23:37.770 headspace to even start writing
NOTE Confidence: 0.9699581

00:23:37.990 --> 00:23:39.015 takes me a very, very

NOTE Confidence: 0.9699581

00:23:39.015 --> 00:23:39.415 long time.

NOTE Confidence: 0.98066777

00:23:40.375 --> 00:23:41.755 And I like to understand,
NOTE Confidence: 0.98066777

00:23:41.815 --> 00:23:43.195 you know, basically the landscape
NOTE Confidence: 0.98066777

00:23:43.494 --> 00:23:44.775 of the thing. And then

NOTE Confidence: 0.98066777

00:23:44.775 --> 00:23:46.215 T like to read, if

NOTE Confidence: 0.98066777

00:23:46.215 --> 00:23:47.895 I'm writing an article, different
NOTE Confidence: 0.98066777

00:23:47.895 --> 00:23:49.575 types of not just different
NOTE Confidence: 0.98066777

00:23:49.575 --> 00:23:50.855 perspectives on the topic, but
NOTE Confidence: 0.98066777

00:23:50.855 --> 00:23:52.234 totally different types of
NOTE Confidence: 0.95146984

00:23:53.309 --> 00:23:54.590 books on it. So, like,

NOTE Confidence: 0.95146984

00:23:54.590 --> 00:23:55.869 for instance, the Space Madison
NOTE Confidence: 0.95146984

00:23:55.869 --> 00:23:57.549 piece. Like, I read, you

NOTE Confidence: 0.95146984
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00:23:57.549 --> 00:23:59.250 know, Scott Kelly's memoir,
NOTE Confidence: 0.97242063

00:23:59.630 --> 00:24:00.750 which was helpful. And then
NOTE Confidence: 0.97242063

00:24:00.750 --> 00:24:01.409 T read,

NOTE Confidence: 0.98824537

00:24:01.869 --> 00:24:03.649 a science fiction book about,
NOTE Confidence: 0.96647507

00:24:04.510 --> 00:24:05.789 what, what it would take
NOTE Confidence: 0.96647507

00:24:05.789 --> 00:24:06.815 to, you know, land on

NOTE Confidence: 0.96647507

00:24:06.815 --> 00:24:08.335 Mars and settle that planet.
NOTE Confidence: 0.96647507

00:24:08.335 --> 00:24:09.135 Just it's just like to

NOTE Confidence: 0.96647507

00:24:09.135 --> 00:24:10.095 put myself in kind of

NOTE Confidence: 0.96647507

00:24:10.095 --> 00:24:11.455 an imaginative state. And then
NOTE Confidence: 0.96647507

00:24:11.455 --> 00:24:12.455 I read a book about

NOTE Confidence: 0.96647507

00:24:12.575 --> 00:24:14.415 from this geneticist about how
NOTE Confidence: 0.96647507

00:24:14.415 --> 00:24:15.855 we're gonna, like, genetically engineer
NOTE Confidence: 0.96647507

00:24:15.855 --> 00:24:16.815 people so they can live
NOTE Confidence: 0.96647507

00:24:16.815 --> 00:24:17.695 in space so they don't

NOTE Confidence: 0.96647507

00:24:17.695 --> 00:24:19.409 get blasted by space radiation
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NOTE Confidence: 0.96647507

00:24:19.409 --> 00:24:20.690 and develop cancer. And so,
NOTE Confidence: 0.96972

00:24:21.330 --> 00:24:22.690 it's not just, like, you
NOTE Confidence: 0.96972

00:24:22.690 --> 00:24:24.389 read different types of,
NOTE Confidence: 0.9894421

00:24:25.169 --> 00:24:26.289 books from different angles, but
NOTE Confidence: 0.9894421

00:24:26.289 --> 00:24:27.169 but really try to put

NOTE Confidence: 0.9894421

00:24:27.169 --> 00:24:28.369 yourself in in in a

NOTE Confidence: 0.9894421

00:24:28.369 --> 00:24:30.289 different type of mental state
NOTE Confidence: 0.9894421

00:24:30.289 --> 00:24:31.250 so you can kind of

NOTE Confidence: 0.9894421

00:24:31.250 --> 00:24:32.609 think about things from from
NOTE Confidence: 0.9894421

00:24:32.609 --> 00:24:33.350 different angles.

NOTE Confidence: 0.94332576

00:24:34.005 --> 00:24:35.205 And then, yeah, I'm always
NOTE Confidence: 0.94332576

00:24:35.205 --> 00:24:36.725 kinda going back over the
NOTE Confidence: 0.94332576

00:24:36.725 --> 00:24:38.185 piece after I've written it,
NOTE Confidence: 0.98979

00:24:38.645 --> 00:24:40.005 both for jargon and for
NOTE Confidence: 0.98979

00:24:40.005 --> 00:24:41.065 tone. And so,

NOTE Confidence: 0.9786108
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00:24:41.605 --> 00:24:42.984 a lot of pieces, particularly
NOTE Confidence: 0.9786108

00:24:43.045 --> 00:24:44.085 if you're talking about a
NOTE Confidence: 0.9786108

00:24:44.085 --> 00:24:44.905 current event,

NOTE Confidence: 0.9863837

00:24:45.525 --> 00:24:46.965 or a controversial issue, a
NOTE Confidence: 0.9863837

00:24:46.965 --> 00:24:47.765 lot of it is about

NOTE Confidence: 0.9863837

00:24:47.765 --> 00:24:49.380 getting the right tone of
NOTE Confidence: 0.9863837

00:24:49.380 --> 00:24:50.020 the piece,

NOTE Confidence: 0.9770492

00:24:50.820 --> 00:24:52.660 and, and stripping away things
NOTE Confidence: 0.9770492

00:24:52.660 --> 00:24:53.960 that we say, like,

NOTE Confidence: 0.96082896

00:24:54.340 --> 00:24:55.880 you know, health care utilization.
NOTE Confidence: 0.9704649

00:24:56.260 --> 00:24:57.460 Like, you know, like, why
NOTE Confidence: 0.9704649

00:24:57.460 --> 00:24:58.980 do people say utilization instead
NOTE Confidence: 0.9704649

00:24:58.980 --> 00:25:00.260 of, like, usage or, like,
NOTE Confidence: 0.9704649

00:25:00.260 --> 00:25:01.300 use? You know? Like, there
NOTE Confidence: 0.9704649

00:25:01.300 --> 00:25:03.144 are just things that we
NOTE Confidence: 0.9704649

00:25:03.205 --> 00:25:04.164 we talk about,
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NOTE Confidence: 0.6932762

00:25:04.965 --> 00:25:05.784 that are,

NOTE Confidence: 0.9897017

00:25:06.404 --> 00:25:07.445 words that people don't use
NOTE Confidence: 0.9897017

00:25:07.445 --> 00:25:08.725 in everyday language. And so
NOTE Confidence: 0.9897017

00:25:08.725 --> 00:25:09.605 so that's kind of the
NOTE Confidence: 0.9897017

00:25:09.605 --> 00:25:10.484 last step that I try

NOTE Confidence: 0.9897017

00:25:10.484 --> 00:25:11.845 to, comb through and make
NOTE Confidence: 0.9897017

00:25:11.845 --> 00:25:12.804 sure that everything is as
NOTE Confidence: 0.9897017

00:25:12.804 --> 00:25:14.024 clean as as possible.
NOTE Confidence: 0.92738086

00:25:17.159 --> 00:25:18.940 To me, writing is like,
NOTE Confidence: 0.95476985

00:25:19.799 --> 00:25:21.320 in some ways, like talking,
NOTE Confidence: 0.95476985

00:25:21.320 --> 00:25:22.619 and I would never

NOTE Confidence: 0.9993496

00:25:23.320 --> 00:25:25.000 I don't use jargon in
NOTE Confidence: 0.9993496

00:25:25.000 --> 00:25:25.820 my speech.

NOTE Confidence: 0.9571002

00:25:26.279 --> 00:25:27.159 You know, I I feel

NOTE Confidence: 0.9571002

00:25:27.159 --> 00:25:28.679 like I talk and write
NOTE Confidence: 0.9571002
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00:25:28.679 --> 00:25:29.775 like a real person and
NOTE Confidence: 0.9571002

00:25:29.775 --> 00:25:31.535 not like a scientist or
NOTE Confidence: 0.9571002

00:25:31.535 --> 00:25:33.055 a doctor because mostly, I'm
NOTE Confidence: 0.9571002

00:25:33.055 --> 00:25:34.015 a real person, and I
NOTE Confidence: 0.9571002

00:25:34.015 --> 00:25:35.135 always felt like I was
NOTE Confidence: 0.9571002

00:25:35.135 --> 00:25:35.955 just visiting

NOTE Confidence: 0.743672

00:25:36.655 --> 00:25:37.555 this super

NOTE Confidence: 0.7394163

00:25:38.095 --> 00:25:39.075 science y

NOTE Confidence: 0.8541738

00:25:39.775 --> 00:25:42.435 evidence based planet of medicine.
NOTE Confidence: 0.9965804

00:25:42.760 --> 00:25:43.960 That I really didn't I
NOTE Confidence: 0.9965804

00:25:43.960 --> 00:25:45.240 wasn't a resident there. I
NOTE Confidence: 0.9965804

00:25:45.240 --> 00:25:45.980 was just

NOTE Confidence: 0.999038

00:25:46.440 --> 00:25:47.260 just visiting

NOTE Confidence: 0.8427256

00:25:48.359 --> 00:25:49.419 and taking notes.
NOTE Confidence: 0.9679533

00:25:50.440 --> 00:25:52.119 And so to me, it
NOTE Confidence: 0.9679533

00:25:52.119 --> 00:25:52.780 would be
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NOTE Confidence: 0.99980086

00:25:53.640 --> 00:25:54.140 difficult

NOTE Confidence: 0.9979175

00:25:54.600 --> 00:25:55.960 to write and make it
NOTE Confidence: 0.9979175

00:25:55.960 --> 00:25:56.780 sound like

NOTE Confidence: 0.99383026

00:25:57.320 --> 00:25:58.894 these journal articles that I
NOTE Confidence: 0.99383026

00:25:58.894 --> 00:25:59.394 read.

NOTE Confidence: 0.99982536

00:26:00.014 --> 00:26:00.755 I have

NOTE Confidence: 0.99680525

00:26:01.135 --> 00:26:02.575 written a couple of journal
NOTE Confidence: 0.99680525

00:26:02.575 --> 00:26:03.075 articles,

NOTE Confidence: 0.90360326

00:26:03.534 --> 00:26:04.034 but,

NOTE Confidence: 0.99182385

00:26:05.215 --> 00:26:07.534 but nerdier people than me
NOTE Confidence: 0.99182385

00:26:07.534 --> 00:26:08.755 made it sound right.
NOTE Confidence: 0.9798623

00:26:11.455 --> 00:26:12.575 You can also read your
NOTE Confidence: 0.9798623

00:26:12.575 --> 00:26:13.934 husband's stuff, which I've done
NOTE Confidence: 0.9798623

00:26:13.934 --> 00:26:15.030 when you just wanna get
NOTE Confidence: 0.9798623

00:26:15.030 --> 00:26:16.950 out and read something well
NOTE Confidence: 0.9798623
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00:26:16.950 --> 00:26:18.470 done and not jargony and
NOTE Confidence: 0.9798623

00:26:18.470 --> 00:26:19.530 fun and funny.

NOTE Confidence: 0.96645397

00:26:19.910 --> 00:26:21.030 So I'll tell him you

NOTE Confidence: 0.96645397

00:26:21.030 --> 00:26:21.770 said that.

NOTE Confidence: 0.9230872

00:26:22.230 --> 00:26:23.670 Exactly. He'll be so so
NOTE Confidence: 0.9230872

00:26:23.670 --> 00:26:25.110 thrilled. I've done that. I've
NOTE Confidence: 0.9230872

00:26:25.110 --> 00:26:26.390 read jackets. Yeah. To be
NOTE Confidence: 0.9230872

00:26:26.390 --> 00:26:27.665 like, okay. This is this
NOTE Confidence: 0.9230872

00:26:27.665 --> 00:26:28.545 is, like, the normal way
NOTE Confidence: 0.9230872

00:26:28.545 --> 00:26:29.545 of writing. This is kind
NOTE Confidence: 0.9230872

00:26:29.545 --> 00:26:30.165 of fun.

NOTE Confidence: 0.97454435

00:26:31.345 --> 00:26:31.845 So

NOTE Confidence: 0.97872555

00:26:32.225 --> 00:26:33.585 there's probably questions in the
NOTE Confidence: 0.97872555

00:26:33.585 --> 00:26:34.545 audience, and I don't know
NOTE Confidence: 0.97872555

00:26:34.545 --> 00:26:35.905 if anyone's monitoring. I don't
NOTE Confidence: 0.97872555

00:26:35.905 --> 00:26:37.445 know. Are we monitoring questions

72



NOTE Confidence: 0.97872555

00:26:37.665 --> 00:26:39.585 from Zoom? But I think
NOTE Confidence: 0.97872555

00:26:39.585 --> 00:26:41.025 I think people that made
NOTE Confidence: 0.97872555

00:26:41.025 --> 00:26:42.385 it here in real life

NOTE Confidence: 0.97872555

00:26:42.385 --> 00:26:42.840 get

NOTE Confidence: 0.953864

00:26:45.480 --> 00:26:46.359 first dibs. Am I in
NOTE Confidence: 0.953864

00:26:46.359 --> 00:26:47.820 charge of doing this? Sure.
NOTE Confidence: 0.76544666

00:26:49.080 --> 00:26:50.279 I can I can just

NOTE Confidence: 0.76544666

00:26:50.279 --> 00:26:50.779 mine?

NOTE Confidence: 0.9557334

00:26:55.015 --> 00:26:55.515 Hi.

NOTE Confidence: 0.99905354

00:26:57.655 --> 00:26:59.174 I was made aware of
NOTE Confidence: 0.99905354

00:26:59.174 --> 00:27:01.095 the ethical difficulties that you
NOTE Confidence: 0.99905354

00:27:01.095 --> 00:27:02.234 guys have avoided
NOTE Confidence: 0.9847442

00:27:02.855 --> 00:27:04.315 when I I'm a psychiatrist.
NOTE Confidence: 0.9847442

00:27:04.535 --> 00:27:05.494 I had a patient come
NOTE Confidence: 0.9847442

00:27:05.494 --> 00:27:06.475 in and say

NOTE Confidence: 0.98156863
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00:27:06.934 --> 00:27:08.375 that someone came up to
NOTE Confidence: 0.98156863

00:27:08.375 --> 00:27:08.934 her husband,

NOTE Confidence: 0.978888

00:27:10.070 --> 00:27:11.430 in the bookstore and said,
NOTE Confidence: 0.978888

00:27:11.430 --> 00:27:12.710 I saw you made it

NOTE Confidence: 0.978888

00:27:12.710 --> 00:27:13.609 in the journals.

NOTE Confidence: 0.9240544

00:27:15.430 --> 00:27:15.910 And,

NOTE Confidence: 0.96393925

00:27:17.190 --> 00:27:19.030 he had no idea. And
NOTE Confidence: 0.96393925

00:27:19.030 --> 00:27:20.470 when we looked at the
NOTE Confidence: 0.96393925

00:27:20.470 --> 00:27:21.830 article, of course, all the
NOTE Confidence: 0.96393925

00:27:21.830 --> 00:27:23.109 names have been changed. The
NOTE Confidence: 0.96393925

00:27:23.109 --> 00:27:25.115 profession had been changed. But
NOTE Confidence: 0.96393925

00:27:25.115 --> 00:27:25.695 the person

NOTE Confidence: 0.98211956

00:27:26.795 --> 00:27:28.635 who recognized him knew enough
NOTE Confidence: 0.98211956

00:27:28.635 --> 00:27:29.535 of the idiosyncratic
NOTE Confidence: 0.9630451

00:27:30.234 --> 00:27:31.515 part of it that he

NOTE Confidence: 0.9630451

00:27:31.515 --> 00:27:32.895 was able to identify.
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NOTE Confidence: 0.9815646

00:27:33.755 --> 00:27:34.955 And that sort of taught
NOTE Confidence: 0.9815646

00:27:34.955 --> 00:27:36.494 me a quick lesson that
NOTE Confidence: 0.9815646

00:27:36.555 --> 00:27:37.675 if you're gonna write about
NOTE Confidence: 0.9815646

00:27:37.675 --> 00:27:39.435 anybody, you really better get
NOTE Confidence: 0.9815646

00:27:39.435 --> 00:27:39.935 permission

NOTE Confidence: 0.99964726

00:27:40.559 --> 00:27:42.159 because it's very hard to
NOTE Confidence: 0.99964726

00:27:42.159 --> 00:27:44.259 cover up the parts that
NOTE Confidence: 0.97618514

00:27:44.720 --> 00:27:46.720 are of interest that bring
NOTE Confidence: 0.97618514

00:27:46.720 --> 00:27:47.859 you to the story.

NOTE Confidence: 0.9780638

00:27:48.559 --> 00:27:49.059 And,

NOTE Confidence: 0.9717732

00:27:49.600 --> 00:27:50.720 when I went to the
NOTE Confidence: 0.9717732

00:27:50.960 --> 00:27:52.639 I asked the my my
NOTE Confidence: 0.9717732

00:27:52.639 --> 00:27:53.759 patient if I could talk
NOTE Confidence: 0.9717732

00:27:53.759 --> 00:27:54.799 to the editor of the
NOTE Confidence: 0.9717732

00:27:54.799 --> 00:27:56.000 journal, and she said, yes,
NOTE Confidence: 0.9717732
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00:27:56.000 --> 00:27:57.195 but don't identify.
NOTE Confidence: 0.9696877

00:27:58.375 --> 00:27:59.575 The problem, of course, was
NOTE Confidence: 0.9696877

00:27:59.575 --> 00:28:00.635 when I told him,

NOTE Confidence: 0.97147226

00:28:01.575 --> 00:28:02.935 he knew exactly who it
NOTE Confidence: 0.97147226

00:28:02.935 --> 00:28:03.435 was.

NOTE Confidence: 0.9927383

00:28:04.695 --> 00:28:05.734 But you can see how
NOTE Confidence: 0.9927383

00:28:05.734 --> 00:28:06.935 that kind of stuff can
NOTE Confidence: 0.9927383

00:28:06.935 --> 00:28:07.994 get very difficult.

NOTE Confidence: 0.95695645

00:28:14.980 --> 00:28:16.100 Thank you all for being
NOTE Confidence: 0.95695645

00:28:16.100 --> 00:28:16.600 here.

NOTE Confidence: 0.9192341

00:28:17.059 --> 00:28:18.100 My name is Carson, and
NOTE Confidence: 0.9192341

00:28:18.100 --> 00:28:19.460 I'm a master's student in
NOTE Confidence: 0.9192341

00:28:19.460 --> 00:28:20.679 the school of public health,
NOTE Confidence: 0.9958712

00:28:21.220 --> 00:28:22.740 preparing to apply to medical
NOTE Confidence: 0.9958712

00:28:22.740 --> 00:28:24.280 school in about a year.
NOTE Confidence: 0.9828602

00:28:24.605 --> 00:28:25.085 And,
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NOTE Confidence: 0.9594973

00:28:25.484 --> 00:28:27.025 something I've been thinking about
NOTE Confidence: 0.9594973

00:28:27.085 --> 00:28:28.685 recently, and, Dhruv, you actually
NOTE Confidence: 0.9594973

00:28:28.685 --> 00:28:29.645 mentioned this when you came
NOTE Confidence: 0.9594973

00:28:29.645 --> 00:28:30.925 to speak to Howie Forman's
NOTE Confidence: 0.9594973

00:28:30.925 --> 00:28:32.705 class last year, was,

NOTE Confidence: 0.99738926

00:28:33.725 --> 00:28:34.225 the

NOTE Confidence: 0.7520413

00:28:34.685 --> 00:28:35.185 pressure,

NOTE Confidence: 0.9998311

00:28:35.725 --> 00:28:36.545 for academic

NOTE Confidence: 0.9996425

00:28:37.370 --> 00:28:37.870 medicine

NOTE Confidence: 0.9979341

00:28:38.650 --> 00:28:40.330 to publish, you know, in
NOTE Confidence: 0.9979341

00:28:40.330 --> 00:28:41.710 peer reviewed journals
NOTE Confidence: 0.9840756

00:28:42.410 --> 00:28:43.150 can sometimes

NOTE Confidence: 0.99942005

00:28:43.850 --> 00:28:44.350 supersede

NOTE Confidence: 0.9993081

00:28:44.730 --> 00:28:45.230 the

NOTE Confidence: 0.81613594

00:28:45.850 --> 00:28:47.150 desire or personal,

NOTE Confidence: 0.97177434
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00:28:48.650 --> 00:28:51.005 interest in writing and storytelling,
NOTE Confidence: 0.97177434

00:28:51.145 --> 00:28:52.665 and that's something I have
NOTE Confidence: 0.97177434

00:28:52.665 --> 00:28:53.705 been thinking about a lot
NOTE Confidence: 0.97177434

00:28:53.705 --> 00:28:55.225 recently. And so I was
NOTE Confidence: 0.97177434

00:28:55.225 --> 00:28:56.105 wondering if you have any
NOTE Confidence: 0.97177434

00:28:56.105 --> 00:28:57.885 advice for someone who's preparing
NOTE Confidence: 0.97177434

00:28:57.945 --> 00:28:59.225 to enter the profession sort
NOTE Confidence: 0.97177434

00:28:59.225 --> 00:29:00.345 of on the outside looking
NOTE Confidence: 0.97177434

00:29:00.345 --> 00:29:02.345 in at some older med
NOTE Confidence: 0.97177434

00:29:02.345 --> 00:29:03.325 students who,

NOTE Confidence: 0.95739084

00:29:04.120 --> 00:29:05.160 you know, have said there's,
NOTE Confidence: 0.95739084

00:29:05.160 --> 00:29:06.540 like, this pressure to publish
NOTE Confidence: 0.95739084

00:29:06.600 --> 00:29:07.820 and if you have any,

NOTE Confidence: 0.8825265

00:29:08.520 --> 00:29:09.020 thoughts.

NOTE Confidence: 0.9814791

00:29:12.120 --> 00:29:13.240 Yeah. No. Thanks for that
NOTE Confidence: 0.9814791

00:29:13.240 --> 00:29:14.299 question. I think,
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NOTE Confidence: 0.92272776

00:29:17.705 --> 00:29:18.825 you know, the most important
NOTE Confidence: 0.92272776

00:29:18.825 --> 00:29:19.325 thing,

NOTE Confidence: 0.9605713

00:29:19.705 --> 00:29:20.745 the advice that I got
NOTE Confidence: 0.9605713

00:29:20.745 --> 00:29:21.545 and the one thing that
NOTE Confidence: 0.9605713

00:29:21.545 --> 00:29:23.465 I'm, you know, proud about
NOTE Confidence: 0.9605713

00:29:23.465 --> 00:29:25.304 following is that I I

NOTE Confidence: 0.9605713

00:29:25.304 --> 00:29:26.745 1 I very rarely feel

NOTE Confidence: 0.9605713

00:29:26.745 --> 00:29:28.125 like I did things to

NOTE Confidence: 0.986392

00:29:28.665 --> 00:29:30.185 to bolster my resume that
NOTE Confidence: 0.986392

00:29:30.185 --> 00:29:31.785 I wasn't genuinely interested in.
NOTE Confidence: 0.986392

00:29:31.785 --> 00:29:33.059 And so the extent to
NOTE Confidence: 0.986392

00:29:33.059 --> 00:29:34.919 which you can feel comfortable
NOTE Confidence: 0.9904185

00:29:35.380 --> 00:29:36.580 that, you have a clear
NOTE Confidence: 0.9904185

00:29:36.580 --> 00:29:37.620 sense of what you wanna
NOTE Confidence: 0.9904185

00:29:37.620 --> 00:29:38.120 do,

NOTE Confidence: 0.98998016
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00:29:39.220 --> 00:29:40.919 you know, avoiding the temptation
NOTE Confidence: 0.98998016

00:29:41.059 --> 00:29:42.340 to just take a job

NOTE Confidence: 0.98998016

00:29:42.340 --> 00:29:43.860 or take a project because
NOTE Confidence: 0.98998016

00:29:43.860 --> 00:29:44.740 you think it's gonna get
NOTE Confidence: 0.98998016

00:29:44.740 --> 00:29:46.054 you to the next level.
NOTE Confidence: 0.98998016

00:29:46.274 --> 00:29:47.315 There are enough ways to
NOTE Confidence: 0.98998016

00:29:47.315 --> 00:29:49.174 be creative and impactful
NOTE Confidence: 0.998552

00:29:49.875 --> 00:29:50.754 that, you know, serve the
NOTE Confidence: 0.998552

00:29:50.754 --> 00:29:51.875 dual purpose of looking good
NOTE Confidence: 0.998552

00:29:51.875 --> 00:29:52.674 on your resume.

NOTE Confidence: 0.9882428

00:29:53.075 --> 00:29:53.575 So,

NOTE Confidence: 0.99530655

00:29:54.115 --> 00:29:55.014 I I think,

NOTE Confidence: 0.9864658

00:29:55.394 --> 00:29:56.674 if if your ultimate goal
NOTE Confidence: 0.9864658

00:29:56.674 --> 00:29:57.715 is to to write and

NOTE Confidence: 0.9864658

00:29:57.715 --> 00:29:59.110 not to do kind of

NOTE Confidence: 0.9864658

00:29:59.110 --> 00:29:59.990 research that,
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NOTE Confidence: 0.971157

00:30:00.550 --> 00:30:01.530 there will be,

NOTE Confidence: 0.9677825

00:30:02.230 --> 00:30:03.350 opportunities to do that. And
NOTE Confidence: 0.9677825

00:30:03.350 --> 00:30:04.470 you have to find people
NOTE Confidence: 0.9677825

00:30:04.470 --> 00:30:05.830 that will support that. And,
NOTE Confidence: 0.9677825

00:30:05.990 --> 00:30:07.590 you know, fortunately, there's programs
NOTE Confidence: 0.9677825

00:30:07.590 --> 00:30:08.570 here and and elsewhere
NOTE Confidence: 0.9919329

00:30:08.870 --> 00:30:09.910 that do that. You know,
NOTE Confidence: 0.9919329

00:30:09.910 --> 00:30:10.790 when I was looking for
NOTE Confidence: 0.9919329

00:30:10.790 --> 00:30:11.690 my first job,

NOTE Confidence: 0.9988702

00:30:12.390 --> 00:30:13.210 after residency,

NOTE Confidence: 0.9055152

00:30:15.035 --> 00:30:15.535 1,

NOTE Confidence: 0.96537775

00:30:16.315 --> 00:30:17.035 I knew I wanted to

NOTE Confidence: 0.96537775

00:30:17.035 --> 00:30:17.835 do research, but I I

NOTE Confidence: 0.96537775

00:30:17.835 --> 00:30:18.955 didn't have a PhD. I
NOTE Confidence: 0.96537775

00:30:18.955 --> 00:30:20.155 didn't even have a master's
NOTE Confidence: 0.96537775
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00:30:20.155 --> 00:30:21.275 in, you know, health sciences
NOTE Confidence: 0.96537775

00:30:21.275 --> 00:30:22.555 really. And so,

NOTE Confidence: 0.9710247

00:30:24.395 --> 00:30:25.995 you know, some people, 1
NOTE Confidence: 0.9710247

00:30:25.995 --> 00:30:27.515 went to various department chairs
NOTE Confidence: 0.9710247

00:30:27.515 --> 00:30:28.475 who I wanted to work
NOTE Confidence: 0.9710247

00:30:28.475 --> 00:30:29.970 in. Many of them, you
NOTE Confidence: 0.9710247

00:30:29.970 --> 00:30:31.410 know, didn't, didn't pick up
NOTE Confidence: 0.9710247

00:30:31.410 --> 00:30:32.130 what I was putting down.
NOTE Confidence: 0.9710247

00:30:32.130 --> 00:30:32.950 You know? They,

NOTE Confidence: 0.9644264

00:30:33.410 --> 00:30:34.690 they weren't interested in someone
NOTE Confidence: 0.9644264

00:30:34.690 --> 00:30:35.890 who didn't have that PhD
NOTE Confidence: 0.9644264

00:30:35.890 --> 00:30:37.490 level training of, you know,
NOTE Confidence: 0.9644264

00:30:37.490 --> 00:30:37.889 health con

NOTE Confidence: 0.9250664

00:30:38.530 --> 00:30:39.970 economics and and so on.
NOTE Confidence: 0.9250664

00:30:40.290 --> 00:30:41.250 But some of them, and
NOTE Confidence: 0.9250664

00:30:41.250 --> 00:30:41.809 it's part of this is
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NOTE Confidence: 0.9250664

00:30:41.809 --> 00:30:42.690 part of finding the right
NOTE Confidence: 0.9250664

00:30:42.690 --> 00:30:43.730 department chair and the right
NOTE Confidence: 0.9250664

00:30:43.730 --> 00:30:46.034 institution that's gonna, support a
NOTE Confidence: 0.9250664

00:30:46.034 --> 00:30:47.475 more nontraditional career if that's
NOTE Confidence: 0.9250664

00:30:47.475 --> 00:30:48.595 what you're interested in.
NOTE Confidence: 0.9920997

00:30:49.475 --> 00:30:50.755 We're interested in it. And
NOTE Confidence: 0.9920997

00:30:50.755 --> 00:30:52.355 so I feel like a

NOTE Confidence: 0.9920997

00:30:52.355 --> 00:30:53.075 lot of,

NOTE Confidence: 0.98606676

00:30:53.395 --> 00:30:54.674 my ability to do kind
NOTE Confidence: 0.98606676

00:30:54.674 --> 00:30:55.575 of what I

NOTE Confidence: 0.98699933

00:30:55.875 --> 00:30:56.914 do now and what I,

NOTE Confidence: 0.98699933

00:30:57.235 --> 00:30:58.835 you know, love doing is
NOTE Confidence: 0.98699933

00:30:58.835 --> 00:31:00.440 because I've waited for the
NOTE Confidence: 0.98699933

00:31:00.440 --> 00:31:01.960 right kind of or found
NOTE Confidence: 0.98699933

00:31:01.960 --> 00:31:03.320 the right people who would
NOTE Confidence: 0.98699933
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00:31:03.320 --> 00:31:04.280 who would support that type
NOTE Confidence: 0.98699933

00:31:04.280 --> 00:31:04.840 of thing.

NOTE Confidence: 0.9717038

00:31:05.640 --> 00:31:06.360 But I would just say,
NOTE Confidence: 0.9717038

00:31:06.360 --> 00:31:07.640 you know, don't don't do
NOTE Confidence: 0.9717038

00:31:07.640 --> 00:31:09.160 research just because, you know,
NOTE Confidence: 0.9717038

00:31:09.160 --> 00:31:10.120 you feel like you should.
NOTE Confidence: 0.9717038

00:31:10.120 --> 00:31:11.080 I mean, there's there's such
NOTE Confidence: 0.9717038

00:31:11.080 --> 00:31:12.440 a an important role for
NOTE Confidence: 0.9717038

00:31:12.440 --> 00:31:13.965 health communication, and,
NOTE Confidence: 0.97330433

00:31:14.605 --> 00:31:15.645 and and I think that's
NOTE Confidence: 0.97330433

00:31:15.645 --> 00:31:16.605 becoming more and more clear.
NOTE Confidence: 0.97330433

00:31:16.605 --> 00:31:17.245 And so if that's your
NOTE Confidence: 0.97330433

00:31:17.245 --> 00:31:18.684 real passion, then then then
NOTE Confidence: 0.97330433

00:31:18.684 --> 00:31:19.585 do that instead.

NOTE Confidence: 0.93821245

00:31:26.700 --> 00:31:28.220 Thank you, guys. I guess
NOTE Confidence: 0.93821245

00:31:28.220 --> 00:31:29.100 my question is kind of
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NOTE Confidence: 0.93821245

00:31:29.100 --> 00:31:30.640 the compliment of the confidentiality
NOTE Confidence: 0.9502306

00:31:31.020 --> 00:31:32.220 question. You know, for all
NOTE Confidence: 0.9502306

00:31:32.220 --> 00:31:33.580 the stories that you're not
NOTE Confidence: 0.9502306

00:31:33.580 --> 00:31:35.120 there for and not present
NOTE Confidence: 0.9502306

00:31:35.179 --> 00:31:35.919 and see yourself,

NOTE Confidence: 0.9855963

00:31:36.299 --> 00:31:37.020 you know, how are you
NOTE Confidence: 0.9855963

00:31:37.020 --> 00:31:38.785 making sure you're getting the
NOTE Confidence: 0.9855963

00:31:38.785 --> 00:31:40.525 right details in terms of,
NOTE Confidence: 0.9855963

00:31:40.665 --> 00:31:42.025 like, the quotes or, like,
NOTE Confidence: 0.9855963

00:31:42.025 --> 00:31:43.565 the mood or the emotion
NOTE Confidence: 0.9855963

00:31:43.625 --> 00:31:45.465 of the character? Like, even
NOTE Confidence: 0.9855963

00:31:45.465 --> 00:31:46.745 the example you read, like,
NOTE Confidence: 0.9855963

00:31:46.745 --> 00:31:48.285 oh, the neurologist reluctantly
NOTE Confidence: 0.9455059

00:31:48.585 --> 00:31:49.385 went, like, how do you
NOTE Confidence: 0.9455059

00:31:49.385 --> 00:31:50.905 know that? Or you asked
NOTE Confidence: 0.9455059
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00:31:50.905 --> 00:31:52.765 him or yeah. So
NOTE Confidence: 0.9150422

00:31:57.760 --> 00:31:58.560 I can take it. But,
NOTE Confidence: 0.9150422

00:31:58.560 --> 00:31:59.620 you know, that was,
NOTE Confidence: 0.99294704

00:32:00.000 --> 00:32:01.120 straight from the horse's mouth
NOTE Confidence: 0.99294704

00:32:01.120 --> 00:32:02.100 over here. So
NOTE Confidence: 0.9687495

00:32:02.560 --> 00:32:04.240 no. 1T so so,

NOTE Confidence: 0.9687495

00:32:04.240 --> 00:32:05.040 you know, I I try
NOTE Confidence: 0.9687495

00:32:05.040 --> 00:32:05.955 to be as clear as
NOTE Confidence: 0.9687495

00:32:06.034 --> 00:32:07.554 possible, about, you know, when
NOTE Confidence: 0.9687495

00:32:07.554 --> 00:32:08.595 I am there and what
NOTE Confidence: 0.9687495

00:32:08.595 --> 00:32:09.575 I know and,

NOTE Confidence: 0.98824406

00:32:10.195 --> 00:32:11.255 and what I don't.
NOTE Confidence: 0.89291877

00:32:11.715 --> 00:32:12.934 And often when,
NOTE Confidence: 0.99944425

00:32:13.794 --> 00:32:14.774 when I'm not there,
NOTE Confidence: 0.97578967

00:32:15.154 --> 00:32:15.815 it is,

NOTE Confidence: 0.9622676

00:32:16.674 --> 00:32:18.034 based on the accounts of
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NOTE Confidence: 0.9622676

00:32:18.034 --> 00:32:19.394 at least one person, if
NOTE Confidence: 0.9622676

00:32:19.394 --> 00:32:21.894 not more people. And and
NOTE Confidence: 0.9622676

00:32:22.010 --> 00:32:23.130 to the extent possible, you
NOTE Confidence: 0.9622676

00:32:23.130 --> 00:32:24.490 try to cross reference the
NOTE Confidence: 0.9622676

00:32:24.490 --> 00:32:26.250 same thing to if someone
NOTE Confidence: 0.9622676

00:32:26.250 --> 00:32:27.930 says it was a sunny
NOTE Confidence: 0.9622676

00:32:27.930 --> 00:32:29.290 day, then you ask the
NOTE Confidence: 0.9622676

00:32:29.290 --> 00:32:30.170 other person, you know, what
NOTE Confidence: 0.9622676

00:32:30.330 --> 00:32:31.290 was it sunny or was
NOTE Confidence: 0.9622676

00:32:31.290 --> 00:32:32.250 it cloudy? You know? And
NOTE Confidence: 0.9622676

00:32:32.250 --> 00:32:34.030 so, you try to triangulate
NOTE Confidence: 0.9622676

00:32:34.250 --> 00:32:35.130 in a way to try

NOTE Confidence: 0.9622676

00:32:35.130 --> 00:32:36.505 to get as close to

NOTE Confidence: 0.9622676

00:32:36.505 --> 00:32:38.045 the truth as possible. And,
NOTE Confidence: 0.9884175

00:32:38.745 --> 00:32:39.625 and if you if you

NOTE Confidence: 0.9884175
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00:32:39.625 --> 00:32:40.905 don't know, then then you
NOTE Confidence: 0.9884175

00:32:40.905 --> 00:32:42.265 have to kind of use

NOTE Confidence: 0.9884175

00:32:42.265 --> 00:32:44.025 language that either makes it
NOTE Confidence: 0.9884175

00:32:44.025 --> 00:32:44.905 very clear that you don't
NOTE Confidence: 0.9884175

00:32:44.905 --> 00:32:45.725 know or,

NOTE Confidence: 0.9696777

00:32:46.345 --> 00:32:47.465 you know, say things like
NOTE Confidence: 0.9696777

00:32:47.465 --> 00:32:49.500 reportedly or allegedly or, you
NOTE Confidence: 0.9696777

00:32:49.500 --> 00:32:51.180 know, possibly or likely, things
NOTE Confidence: 0.9696777

00:32:51.180 --> 00:32:52.540 that at least give the

NOTE Confidence: 0.9696777

00:32:52.540 --> 00:32:54.060 reader a sense of your

NOTE Confidence: 0.9696777

00:32:54.060 --> 00:32:55.140 your hedging because you're not
NOTE Confidence: 0.9696777

00:32:55.140 --> 00:32:56.220 a hundred percent sure about
NOTE Confidence: 0.9696777

00:32:56.220 --> 00:32:56.720 something.

NOTE Confidence: 0.59594005

00:32:57.660 --> 00:32:58.620 Yeah. I mean, you can
NOTE Confidence: 0.59594005

00:32:58.620 --> 00:32:59.360 ask this.

NOTE Confidence: 0.9038931

00:32:59.980 --> 00:33:01.680 Reading both of your cases,
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NOTE Confidence: 0.9038931

00:33:01.980 --> 00:33:02.860 I've been immersed in the
NOTE Confidence: 0.9038931

00:33:02.860 --> 00:33:03.920 last couple days.

NOTE Confidence: 0.99152213

00:33:04.235 --> 00:33:06.155 If you study them, they
NOTE Confidence: 0.99152213

00:33:06.155 --> 00:33:08.095 rarely try to mind read
NOTE Confidence: 0.9960922

00:33:08.475 --> 00:33:09.375 their characters.

NOTE Confidence: 0.9708741

00:33:09.915 --> 00:33:11.355 They might say she was
NOTE Confidence: 0.9708741

00:33:11.355 --> 00:33:12.875 tapping her foot. You know?
NOTE Confidence: 0.9708741

00:33:12.875 --> 00:33:14.395 Like, you describe them in
NOTE Confidence: 0.9708741

00:33:14.395 --> 00:33:15.995 ways that the reader knows
NOTE Confidence: 0.9708741

00:33:15.995 --> 00:33:17.775 they're nervous or they're annoyed.
NOTE Confidence: 0.9954054

00:33:18.350 --> 00:33:19.870 But both of you rarely
NOTE Confidence: 0.968248

00:33:21.230 --> 00:33:22.750 you're not judging it. Maybe
NOTE Confidence: 0.968248

00:33:22.750 --> 00:33:23.710 you are in real life,

NOTE Confidence: 0.968248

00:33:23.710 --> 00:33:24.770 but on the paper,

NOTE Confidence: 0.94243807

00:33:25.070 --> 00:33:26.270 you're not judging with your
NOTE Confidence: 0.94243807
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00:33:26.270 --> 00:33:27.790 characters. You're just seeing what
NOTE Confidence: 0.94243807

00:33:27.790 --> 00:33:29.150 you saw, like picking your
NOTE Confidence: 0.94243807

00:33:29.150 --> 00:33:31.310 cuticles or rubbing your, like,
NOTE Confidence: 0.94243807

00:33:31.310 --> 00:33:33.255 grimaced or lips were tight
NOTE Confidence: 0.94243807

00:33:33.255 --> 00:33:34.375 or something. So I think
NOTE Confidence: 0.94243807

00:33:34.535 --> 00:33:35.575 which I think is wonderful
NOTE Confidence: 0.94243807

00:33:35.575 --> 00:33:36.795 about both of your writing
NOTE Confidence: 0.94243807

00:33:36.855 --> 00:33:38.535 that we can feel by

NOTE Confidence: 0.94243807

00:33:38.535 --> 00:33:40.375 what you're carefully observing, which
NOTE Confidence: 0.94243807

00:33:40.375 --> 00:33:41.495 is probably part of your
NOTE Confidence: 0.94243807

00:33:41.495 --> 00:33:42.315 medical training.

NOTE Confidence: 0.9654305

00:33:44.295 --> 00:33:45.115 I am rarely

NOTE Confidence: 0.9970694

00:33:45.415 --> 00:33:46.875 with the person who
NOTE Confidence: 0.99948794

00:33:47.370 --> 00:33:48.750 I'm rarely present

NOTE Confidence: 0.9717437

00:33:49.210 --> 00:33:50.730 in the encounters that I
NOTE Confidence: 0.9717437

00:33:50.730 --> 00:33:52.330 write about. It's usually an
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NOTE Confidence: 0.9717437

00:33:52.330 --> 00:33:53.690 encounter between a doctor and
NOTE Confidence: 0.9717437

00:33:53.690 --> 00:33:55.450 a patient. That's that's all
NOTE Confidence: 0.9717437

00:33:55.450 --> 00:33:57.550 there is. So I asked

NOTE Confidence: 0.9717437

00:33:57.850 --> 00:33:59.130 the patient, tell me your
NOTE Confidence: 0.9717437

00:33:59.130 --> 00:34:00.270 story. What happened?
NOTE Confidence: 0.9783546

00:34:01.805 --> 00:34:03.405 And then I and what
NOTE Confidence: 0.9783546

00:34:03.405 --> 00:34:04.365 did the doctor say? And
NOTE Confidence: 0.9783546

00:34:04.365 --> 00:34:05.565 what did you say? And
NOTE Confidence: 0.9783546

00:34:05.565 --> 00:34:06.285 then I go back to

NOTE Confidence: 0.9783546

00:34:06.285 --> 00:34:07.965 the doctor and and say,
NOTE Confidence: 0.9783546

00:34:07.965 --> 00:34:09.005 what happened? And then I
NOTE Confidence: 0.9783546

00:34:09.005 --> 00:34:09.505 try

NOTE Confidence: 0.9901109

00:34:10.285 --> 00:34:11.805 to find the places where
NOTE Confidence: 0.9901109

00:34:11.805 --> 00:34:13.085 they come together. And when
NOTE Confidence: 0.9901109

00:34:13.085 --> 00:34:14.125 they don't come together, I
NOTE Confidence: 0.9901109
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00:34:14.125 --> 00:34:15.300 go back and say, you
NOTE Confidence: 0.9901109

00:34:15.300 --> 00:34:16.580 know, the patient said you
NOTE Confidence: 0.9901109

00:34:16.580 --> 00:34:17.400 said this.

NOTE Confidence: 0.9819589

00:34:18.260 --> 00:34:19.560 And the doctor will either
NOTE Confidence: 0.9819589

00:34:19.700 --> 00:34:20.340 say, oh, I would have
NOTE Confidence: 0.9819589

00:34:20.340 --> 00:34:21.400 never said that.

NOTE Confidence: 0.9564972

00:34:22.739 --> 00:34:24.820 Happens occasionally. Or says, oh,
NOTE Confidence: 0.9564972

00:34:24.820 --> 00:34:25.860 yeah. That's so like me.
NOTE Confidence: 0.9564972

00:34:25.860 --> 00:34:26.660 I say that all the

NOTE Confidence: 0.9564972

00:34:26.660 --> 00:34:27.940 time. You know? So I
NOTE Confidence: 0.9564972

00:34:27.940 --> 00:34:29.380 try to confirm it. And,
NOTE Confidence: 0.9564972

00:34:29.380 --> 00:34:30.040 you know,

NOTE Confidence: 0.9992651

00:34:31.065 --> 00:34:32.425 the story I'm writing now
NOTE Confidence: 0.9992651

00:34:32.425 --> 00:34:33.244 happened on

NOTE Confidence: 0.9816273

00:34:33.704 --> 00:34:35.405 a a sunny June morning.
NOTE Confidence: 0.9816273

00:34:35.545 --> 00:34:36.665 The patient told me it
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NOTE Confidence: 0.9816273

00:34:36.665 --> 00:34:37.325 was sunny.

NOTE Confidence: 0.95765024

00:34:37.704 --> 00:34:38.665 I looked it up on
NOTE Confidence: 0.95765024

00:34:38.665 --> 00:34:39.244 the Google.

NOTE Confidence: 0.95214826

00:34:40.344 --> 00:34:42.045 It was, in fact, sunny.
NOTE Confidence: 0.97362983

00:34:43.520 --> 00:34:44.560 So, you know, you try
NOTE Confidence: 0.97362983

00:34:44.560 --> 00:34:45.839 to be I mean and
NOTE Confidence: 0.97362983

00:34:45.839 --> 00:34:47.440 there are enough details in
NOTE Confidence: 0.97362983

00:34:47.440 --> 00:34:48.660 life in any

NOTE Confidence: 0.99746615

00:34:48.960 --> 00:34:50.320 experience so that you can
NOTE Confidence: 0.99746615

00:34:50.320 --> 00:34:51.760 pick the ones that you
NOTE Confidence: 0.99746615

00:34:51.760 --> 00:34:52.960 know to be as true
NOTE Confidence: 0.99746615

00:34:52.960 --> 00:34:53.619 as possible,

NOTE Confidence: 0.97303396

00:34:54.560 --> 00:34:55.359 which is all you can
NOTE Confidence: 0.97303396

00:34:55.359 --> 00:34:56.099 hope for.

NOTE Confidence: 0.99968076

00:34:59.364 --> 00:35:00.085 Thank you.

NOTE Confidence: 0.99552697
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00:35:00.565 --> 00:35:02.164 So as one who is
NOTE Confidence: 0.99552697

00:35:02.164 --> 00:35:03.285 towards the end of a
NOTE Confidence: 0.99552697

00:35:03.285 --> 00:35:04.105 long career

NOTE Confidence: 0.92409146

00:35:04.724 --> 00:35:05.125 and,

NOTE Confidence: 0.9657646

00:35:05.844 --> 00:35:07.605 having been in primary care,
NOTE Confidence: 0.9657646

00:35:07.605 --> 00:35:08.805 think of myself as a
NOTE Confidence: 0.9657646

00:35:08.805 --> 00:35:09.305 diastician

NOTE Confidence: 0.9476125

00:35:10.960 --> 00:35:11.460 diagnostician.

NOTE Confidence: 0.9858416

00:35:14.880 --> 00:35:15.780 Do you think

NOTE Confidence: 0.9803393

00:35:16.400 --> 00:35:17.460 doctor Al

NOTE Confidence: 0.99933183

00:35:18.080 --> 00:35:19.219 would be as good
NOTE Confidence: 0.8765954

00:35:20.000 --> 00:35:20.660 a diagnostician

NOTE Confidence: 0.9765807

00:35:21.280 --> 00:35:22.960 as doctor Duffy? Well, I
NOTE Confidence: 0.9765807

00:35:22.960 --> 00:35:24.080 already know the answer to
NOTE Confidence: 0.9765807

00:35:24.080 --> 00:35:24.705 that one. But,

NOTE Confidence: 0.9628988

00:35:25.505 --> 00:35:27.505 the question is, so then
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NOTE Confidence: 0.9628988

00:35:27.505 --> 00:35:29.505 what would the role be
NOTE Confidence: 0.9628988

00:35:29.505 --> 00:35:30.005 of

NOTE Confidence: 0.99855447

00:35:30.945 --> 00:35:33.265 the doctor after Al takes
NOTE Confidence: 0.99855447

00:35:33.265 --> 00:35:34.405 over with the diagnosis
NOTE Confidence: 0.98220146

00:35:34.705 --> 00:35:36.165 part and so on?

NOTE Confidence: 0.6998333

00:35:36.705 --> 00:35:38.260 I read that and write
NOTE Confidence: 0.6998333

00:35:38.559 --> 00:35:39.940 it too. You know, when
NOTE Confidence: 0.9729213

00:35:42.239 --> 00:35:44.160 when we have what they
NOTE Confidence: 0.9729213

00:35:44.160 --> 00:35:45.839 had on Star Trek, where
NOTE Confidence: 0.9729213

00:35:45.839 --> 00:35:46.880 we have a little Al
NOTE Confidence: 0.9729213

00:35:46.880 --> 00:35:48.000 that we pass over the
NOTE Confidence: 0.9729213

00:35:48.000 --> 00:35:49.760 patient and the machine can
NOTE Confidence: 0.9729213

00:35:49.760 --> 00:35:51.700 actually look into the patient
NOTE Confidence: 0.9729213

00:35:51.935 --> 00:35:53.395 and see what is actually
NOTE Confidence: 0.98873997

00:35:53.695 --> 00:35:54.195 wrong,

NOTE Confidence: 0.9860649
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00:35:54.575 --> 00:35:56.655 then that's gonna maybe help
NOTE Confidence: 0.9860649

00:35:56.655 --> 00:35:58.335 diagnosis, although there's a lot
NOTE Confidence: 0.9860649

00:35:58.335 --> 00:36:00.415 of components to diagnosis that
NOTE Confidence: 0.9860649

00:36:00.415 --> 00:36:01.935 are that are not visible.
NOTE Confidence: 0.9860649

00:36:01.935 --> 00:36:03.715 So I don't actually see
NOTE Confidence: 0.99974316

00:36:04.175 --> 00:36:04.675 Al

NOTE Confidence: 0.9980662

00:36:05.135 --> 00:36:06.275 collecting the information.
NOTE Confidence: 0.99974865

00:36:07.420 --> 00:36:07.920 So

NOTE Confidence: 0.9992383

00:36:08.219 --> 00:36:09.440 what AI gets

NOTE Confidence: 0.9409939

00:36:09.980 --> 00:36:11.840 is the patient story,

NOTE Confidence: 0.99213606

00:36:12.219 --> 00:36:13.420 the doctor's version of the
NOTE Confidence: 0.99213606

00:36:13.420 --> 00:36:14.860 patient story, what the what
NOTE Confidence: 0.99213606

00:36:14.860 --> 00:36:16.060 the doctor knows about the
NOTE Confidence: 0.99213606

00:36:16.060 --> 00:36:17.840 patient in addition to that,
NOTE Confidence: 0.99213606

00:36:17.980 --> 00:36:19.820 and then it feeds it

NOTE Confidence: 0.99213606

00:36:19.820 --> 00:36:20.320 into
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NOTE Confidence: 0.990025

00:36:21.455 --> 00:36:23.535 the Al. And the Al
NOTE Confidence: 0.990025

00:36:23.535 --> 00:36:24.675 just has a bigger
NOTE Confidence: 0.9996698

00:36:25.135 --> 00:36:25.635 database

NOTE Confidence: 0.99558896

00:36:25.935 --> 00:36:27.395 of things to draw from.
NOTE Confidence: 0.99558896

00:36:27.535 --> 00:36:29.055 That's great. That's important. That's
NOTE Confidence: 0.99558896

00:36:29.055 --> 00:36:30.175 a tool. We've had this
NOTE Confidence: 0.99558896

00:36:30.175 --> 00:36:30.975 for a long time. It
NOTE Confidence: 0.99558896

00:36:30.975 --> 00:36:32.195 hasn't been as great
NOTE Confidence: 0.9664489

00:36:32.575 --> 00:36:34.114 as it may be now.
NOTE Confidence: 0.97772735

00:36:34.820 --> 00:36:36.020 Although, I have Al to
NOTE Confidence: 0.97772735

00:36:36.020 --> 00:36:37.060 help me write my notes,
NOTE Confidence: 0.97772735

00:36:37.060 --> 00:36:37.940 and let me just tell
NOTE Confidence: 0.97772735

00:36:37.940 --> 00:36:38.440 you,

NOTE Confidence: 0.9930749

00:36:38.900 --> 00:36:39.719 not great.

NOTE Confidence: 0.98415834

00:36:40.900 --> 00:36:42.100 But, you know, it's beginning.
NOTE Confidence: 0.98415834
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00:36:42.100 --> 00:36:43.540 It's just beginning. It's new.
NOTE Confidence: 0.98415834

00:36:43.540 --> 00:36:44.500 So I'm sure it will
NOTE Confidence: 0.98415834

00:36:44.500 --> 00:36:45.619 get better, but I think
NOTE Confidence: 0.98415834

00:36:45.619 --> 00:36:47.640 that there are things that
NOTE Confidence: 0.9997668

00:36:48.204 --> 00:36:49.405 come out of a personal
NOTE Confidence: 0.9997668

00:36:49.405 --> 00:36:49.905 relationship

NOTE Confidence: 0.9751549

00:36:51.085 --> 00:36:51.984 with a patient

NOTE Confidence: 0.97273225

00:36:52.364 --> 00:36:53.724 or even with just another
NOTE Confidence: 0.97273225

00:36:53.724 --> 00:36:55.405 human being that I I'm
NOTE Confidence: 0.99844307

00:36:56.125 --> 00:36:56.625 perhaps

NOTE Confidence: 0.97983533

00:36:57.165 --> 00:36:58.204 Al is better. I mean,
NOTE Confidence: 0.97983533

00:36:58.204 --> 00:36:59.184 I hear that

NOTE Confidence: 0.9968811

00:36:59.484 --> 00:37:00.545 in psychiatry

NOTE Confidence: 0.922938

00:37:01.005 --> 00:37:02.864 or in in in counseling,
NOTE Confidence: 0.9671057

00:37:03.690 --> 00:37:05.130 You know? AI does as
NOTE Confidence: 0.9671057

00:37:05.130 --> 00:37:06.190 well as humans,
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NOTE Confidence: 0.99813634

00:37:06.890 --> 00:37:07.849 at eliciting

NOTE Confidence: 0.9817029

00:37:08.329 --> 00:37:10.030 at, you know, being empathetic
NOTE Confidence: 0.9817029

00:37:10.170 --> 00:37:10.910 and eliciting

NOTE Confidence: 0.99597424

00:37:11.530 --> 00:37:12.430 or, you know,

NOTE Confidence: 0.9300875

00:37:12.890 --> 00:37:14.270 deep thoughts or

NOTE Confidence: 0.896596

00:37:14.890 --> 00:37:16.170 that may be. And and
NOTE Confidence: 0.896596

00:37:16.170 --> 00:37:17.765 maybe we'll get replaced by
NOTE Confidence: 0.896596

00:37:17.765 --> 00:37:18.645 doctors, but it ain't gonna
NOTE Confidence: 0.896596

00:37:18.645 --> 00:37:19.545 be in my lifetime.

NOTE Confidence: 0.977446

00:37:28.165 --> 00:37:29.445 Yeah. Thank you all for
NOTE Confidence: 0.977446

00:37:29.445 --> 00:37:30.480 being here and giving this
NOTE Confidence: 0.977446

00:37:30.560 --> 00:37:32.080 talk. I have kind of

NOTE Confidence: 0.977446

00:37:32.080 --> 00:37:33.680 a more practical question for
NOTE Confidence: 0.977446

00:37:33.680 --> 00:37:35.359 both of you. I'm an

NOTE Confidence: 0.977446

00:37:35.359 --> 00:37:37.359 I'm resident here who really
NOTE Confidence: 0.977446
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00:37:37.359 --> 00:37:38.260 enjoys writing.

NOTE Confidence: 0.95273834

00:37:38.800 --> 00:37:40.100 And, of course, we see
NOTE Confidence: 0.95273834

00:37:40.320 --> 00:37:41.840 crazy incredible things in the
NOTE Confidence: 0.95273834

00:37:41.840 --> 00:37:43.119 hospital every day.

NOTE Confidence: 0.9841182

00:37:43.600 --> 00:37:45.040 But then weeks or months
NOTE Confidence: 0.9841182

00:37:45.040 --> 00:37:46.575 later when I find the
NOTE Confidence: 0.9841182

00:37:46.575 --> 00:37:47.695 time to actually sit down
NOTE Confidence: 0.9841182

00:37:47.695 --> 00:37:48.974 and start writing, I feel
NOTE Confidence: 0.9841182

00:37:48.974 --> 00:37:49.855 like I spend most of

NOTE Confidence: 0.9841182

00:37:49.855 --> 00:37:51.315 my time thinking back,
NOTE Confidence: 0.9914973

00:37:52.015 --> 00:37:53.375 and trying to remember the
NOTE Confidence: 0.9914973

00:37:53.375 --> 00:37:54.994 interesting cases that I saw.
NOTE Confidence: 0.9914973

00:37:55.215 --> 00:37:56.494 And I I spend most

NOTE Confidence: 0.9914973

00:37:56.494 --> 00:37:57.455 of my time kind of

NOTE Confidence: 0.9914973

00:37:57.455 --> 00:37:59.155 brainstorming what to write about.
NOTE Confidence: 0.9612122

00:37:59.775 --> 00:38:00.655 And so for both of
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NOTE Confidence: 0.9612122

00:38:00.655 --> 00:38:02.390 you throughout your med school
NOTE Confidence: 0.9612122

00:38:02.390 --> 00:38:04.250 careers, residency, and practices,
NOTE Confidence: 0.9934673

00:38:05.190 --> 00:38:06.870 just practically, how do you
NOTE Confidence: 0.9934673

00:38:06.870 --> 00:38:07.989 sort of keep track of

NOTE Confidence: 0.9934673

00:38:07.989 --> 00:38:08.969 all of the interesting

NOTE Confidence: 0.9804217

00:38:09.430 --> 00:38:10.950 cases that you see, stories
NOTE Confidence: 0.9804217

00:38:10.950 --> 00:38:12.230 that you're you hear, and
NOTE Confidence: 0.9804217

00:38:12.230 --> 00:38:13.430 then what is your process
NOTE Confidence: 0.9804217

00:38:13.430 --> 00:38:15.590 of turning those thoughts and
NOTE Confidence: 0.9804217

00:38:15.590 --> 00:38:17.670 stories into writing down the
NOTE Confidence: 0.9804217

00:38:17.670 --> 00:38:17.955 road?

NOTE Confidence: 0.94886255

00:38:23.235 --> 00:38:23.715 So,

NOTE Confidence: 0.9889163

00:38:24.355 --> 00:38:25.094 you know,

NOTE Confidence: 0.93898827

00:38:25.715 --> 00:38:26.755 I think there for me,

NOTE Confidence: 0.93898827

00:38:26.755 --> 00:38:27.715 at least, there's there's a
NOTE Confidence: 0.93898827
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00:38:27.715 --> 00:38:28.594 couple ways in which I,
NOTE Confidence: 0.93898827

00:38:28.594 --> 00:38:29.395 you know, come up with
NOTE Confidence: 0.93898827

00:38:29.395 --> 00:38:30.355 ideas, and I and I

NOTE Confidence: 0.93898827

00:38:30.355 --> 00:38:31.895 think about writing about them.
NOTE Confidence: 0.96020585

00:38:32.559 --> 00:38:33.359 The first is kind of

NOTE Confidence: 0.96020585

00:38:33.359 --> 00:38:34.640 what you're describing, which is
NOTE Confidence: 0.96020585

00:38:34.640 --> 00:38:35.839 you're in the hospital or
NOTE Confidence: 0.96020585

00:38:35.839 --> 00:38:36.960 you're in the clinic and
NOTE Confidence: 0.96020585

00:38:36.960 --> 00:38:38.319 you're experiencing things. And some
NOTE Confidence: 0.96020585

00:38:38.319 --> 00:38:39.839 of that is with patients,
NOTE Confidence: 0.96020585

00:38:39.839 --> 00:38:40.640 and some of that is

NOTE Confidence: 0.96020585

00:38:40.640 --> 00:38:41.920 the frustrations of the system.
NOTE Confidence: 0.96020585

00:38:41.920 --> 00:38:43.440 And as a resident or

NOTE Confidence: 0.96020585

00:38:43.440 --> 00:38:44.480 a medical student, you have
NOTE Confidence: 0.96020585

00:38:44.480 --> 00:38:46.480 a very unique perspective that
NOTE Confidence: 0.96020585

00:38:46.480 --> 00:38:47.875 you lose as you're an
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NOTE Confidence: 0.96020585

00:38:47.875 --> 00:38:49.335 attending or senior physician.
NOTE Confidence: 0.97656035

00:38:49.715 --> 00:38:51.155 And so, I think it's

NOTE Confidence: 0.97656035

00:38:51.155 --> 00:38:52.115 really important to have that
NOTE Confidence: 0.97656035

00:38:52.115 --> 00:38:52.995 voice. And so I didn't,
NOTE Confidence: 0.97656035

00:38:52.995 --> 00:38:54.115 you know, encourage you to,
NOTE Confidence: 0.97656035

00:38:54.435 --> 00:38:56.115 to to write. And and

NOTE Confidence: 0.97656035

00:38:56.115 --> 00:38:56.995 a lot of that is

NOTE Confidence: 0.97656035

00:38:56.995 --> 00:38:57.495 to,

NOTE Confidence: 0.9662871

00:38:58.275 --> 00:38:59.670 basically, you know, have a
NOTE Confidence: 0.9662871

00:38:59.829 --> 00:39:01.750 journal or entry, jot down
NOTE Confidence: 0.9662871

00:39:01.750 --> 00:39:03.290 even some bullet points of
NOTE Confidence: 0.9827035

00:39:03.670 --> 00:39:05.270 thoughts or insights that you
NOTE Confidence: 0.9827035

00:39:05.270 --> 00:39:06.150 have over the course of
NOTE Confidence: 0.9827035

00:39:06.150 --> 00:39:06.869 the day so you can

NOTE Confidence: 0.9827035

00:39:06.869 --> 00:39:07.750 return to those. And so
NOTE Confidence: 0.9827035
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00:39:07.750 --> 00:39:08.489 I think that's,

NOTE Confidence: 0.99771047

00:39:09.349 --> 00:39:10.650 that that's part one.

NOTE Confidence: 0.9657002

00:39:11.030 --> 00:39:12.355 The other things that I
NOTE Confidence: 0.9657002

00:39:12.355 --> 00:39:14.035 often kept track of is

NOTE Confidence: 0.9657002

00:39:14.035 --> 00:39:14.435 one,

NOTE Confidence: 0.9926956

00:39:14.995 --> 00:39:16.855 is this idea of just

NOTE Confidence: 0.9926956

00:39:16.995 --> 00:39:18.695 being aware of the current,
NOTE Confidence: 0.9926956

00:39:18.915 --> 00:39:20.295 you know, health care landscape
NOTE Confidence: 0.9926956

00:39:20.355 --> 00:39:21.795 and current events, and there's
NOTE Confidence: 0.9926956

00:39:21.795 --> 00:39:22.675 no shortage of, you know,
NOTE Confidence: 0.9926956

00:39:22.675 --> 00:39:23.715 events right now that are
NOTE Confidence: 0.9926956

00:39:23.715 --> 00:39:24.995 happening. And so if there
NOTE Confidence: 0.9926956

00:39:24.995 --> 00:39:26.195 are things that you see
NOTE Confidence: 0.9926956

00:39:26.195 --> 00:39:27.575 that you think are important
NOTE Confidence: 0.9926956

00:39:27.690 --> 00:39:28.810 parts of the conversation that
NOTE Confidence: 0.9926956

00:39:28.810 --> 00:39:30.010 are being missed as things
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NOTE Confidence: 0.9926956

00:39:30.010 --> 00:39:32.190 are being upended and changed,
NOTE Confidence: 0.99214596

00:39:32.569 --> 00:39:34.010 you know, it's important to
NOTE Confidence: 0.99214596

00:39:34.010 --> 00:39:35.369 kind of have that as

NOTE Confidence: 0.99214596

00:39:35.369 --> 00:39:36.430 as part of the backdrop.
NOTE Confidence: 0.99214596

00:39:36.650 --> 00:39:37.790 And the third is

NOTE Confidence: 0.9376531

00:39:39.050 --> 00:39:40.569 being aware of the medical
NOTE Confidence: 0.9376531

00:39:40.569 --> 00:39:42.145 literature. And so, you know,
NOTE Confidence: 0.9376531

00:39:42.145 --> 00:39:43.344 often there'll be a new

NOTE Confidence: 0.9376531

00:39:43.344 --> 00:39:44.224 paper in the New England
NOTE Confidence: 0.9376531

00:39:44.224 --> 00:39:45.765 Journal or JAMA or whatever,
NOTE Confidence: 0.9479814

00:39:46.305 --> 00:39:48.385 you follow. And, maybe there's
NOTE Confidence: 0.9479814

00:39:48.385 --> 00:39:49.765 an opportunity to,

NOTE Confidence: 0.9759454

00:39:50.944 --> 00:39:53.344 convey something interesting that's been
NOTE Confidence: 0.9759454

00:39:53.344 --> 00:39:54.785 changed in the medical literature
NOTE Confidence: 0.9759454

00:39:54.785 --> 00:39:56.530 or has a new practice

NOTE Confidence: 0.9759454
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00:39:56.589 --> 00:39:58.270 changing insight or brings to
NOTE Confidence: 0.9759454

00:39:58.270 --> 00:39:59.410 bear something new,
NOTE Confidence: 0.99812764

00:39:59.710 --> 00:40:00.690 that you can use,

NOTE Confidence: 0.9749844

00:40:01.390 --> 00:40:02.190 in some of your writing.
NOTE Confidence: 0.9749844

00:40:02.190 --> 00:40:02.910 So those are the three
NOTE Confidence: 0.9749844

00:40:02.910 --> 00:40:04.510 things that I've often used
NOTE Confidence: 0.9749844

00:40:04.510 --> 00:40:05.550 to come up with ideas
NOTE Confidence: 0.9749844

00:40:05.550 --> 00:40:06.930 and then to start writing.
NOTE Confidence: 0.9953832

00:40:10.964 --> 00:40:12.165 So when I get to

NOTE Confidence: 0.9953832

00:40:12.165 --> 00:40:13.125 a place where I don't
NOTE Confidence: 0.9953832

00:40:13.125 --> 00:40:14.505 know what to write next,
NOTE Confidence: 0.98782605

00:40:15.125 --> 00:40:16.244 T always know that it's
NOTE Confidence: 0.98782605

00:40:16.244 --> 00:40:17.625 an information deficit.
NOTE Confidence: 0.95215374

00:40:18.005 --> 00:40:18.964 And I could be in

NOTE Confidence: 0.95215374

00:40:18.964 --> 00:40:19.925 the middle of a story,
NOTE Confidence: 0.95215374

00:40:19.925 --> 00:40:21.125 or I could be writing

106



NOTE Confidence: 0.95215374

00:40:21.125 --> 00:40:22.325 something else. But when I
NOTE Confidence: 0.95215374

00:40:22.325 --> 00:40:23.445 really don't know what to
NOTE Confidence: 0.95215374

00:40:23.445 --> 00:40:23.945 say,

NOTE Confidence: 0.98370767

00:40:24.830 --> 00:40:26.110 I always think I always
NOTE Confidence: 0.98370767

00:40:26.110 --> 00:40:27.390 suspect it's because I really
NOTE Confidence: 0.98370767

00:40:27.390 --> 00:40:28.050 don't know,

NOTE Confidence: 0.99888563

00:40:28.350 --> 00:40:29.550 and I have to go

NOTE Confidence: 0.99888563

00:40:29.550 --> 00:40:30.050 and

NOTE Confidence: 0.99462116

00:40:30.350 --> 00:40:32.050 do get more inputs.
NOTE Confidence: 0.9970109

00:40:34.030 --> 00:40:34.910 The other thing that I
NOTE Confidence: 0.9970109

00:40:34.910 --> 00:40:35.810 think is important

NOTE Confidence: 0.97171426

00:40:36.575 --> 00:40:38.335 is to monitor your own
NOTE Confidence: 0.97171426

00:40:38.335 --> 00:40:39.955 emotions. When something like,
NOTE Confidence: 0.9827483

00:40:41.695 --> 00:40:42.575 I've been doing it for
NOTE Confidence: 0.9827483

00:40:42.575 --> 00:40:43.935 so long. It it and

NOTE Confidence: 0.9827483
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00:40:43.935 --> 00:40:45.055 doctors have been doing it
NOTE Confidence: 0.9827483

00:40:45.055 --> 00:40:46.015 for so long that I

NOTE Confidence: 0.9827483

00:40:46.015 --> 00:40:47.455 think it becomes second nature.
NOTE Confidence: 0.9827483

00:40:47.455 --> 00:40:48.355 But when you

NOTE Confidence: 0.9938758

00:40:50.380 --> 00:40:52.239 get that funny feeling,
NOTE Confidence: 0.999368

00:40:52.700 --> 00:40:53.200 then

NOTE Confidence: 0.9842275

00:40:53.580 --> 00:40:55.180 you you're like, oh, that's
NOTE Confidence: 0.9842275

00:40:55.180 --> 00:40:55.680 interesting.

NOTE Confidence: 0.9893272

00:40:56.140 --> 00:40:57.180 I'm interested in that. And
NOTE Confidence: 0.9893272

00:40:57.180 --> 00:40:57.980 then you try to file

NOTE Confidence: 0.9893272

00:40:57.980 --> 00:40:58.700 it away. But if you

NOTE Confidence: 0.9893272

00:40:58.700 --> 00:40:59.660 don't write it down, it's
NOTE Confidence: 0.9893272

00:40:59.660 --> 00:41:01.440 gone. So you have to
NOTE Confidence: 0.992281

00:41:02.015 --> 00:41:03.695 keep a journal, write things
NOTE Confidence: 0.992281

00:41:03.695 --> 00:41:04.195 down,

NOTE Confidence: 0.9997228

00:41:04.495 --> 00:41:05.635 keep aware of it.
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NOTE Confidence: 0.9665961

00:41:06.175 --> 00:41:07.695 I have a a five

NOTE Confidence: 0.9665961

00:41:07.695 --> 00:41:08.675 year journal,

NOTE Confidence: 0.99687976

00:41:08.975 --> 00:41:10.335 and what's great about a
NOTE Confidence: 0.99687976

00:41:10.335 --> 00:41:12.175 five year journal is that
NOTE Confidence: 0.99687976

00:41:12.175 --> 00:41:12.995 every day

NOTE Confidence: 0.9872991

00:41:13.614 --> 00:41:15.315 of the year has sections
NOTE Confidence: 0.9872991

00:41:15.375 --> 00:41:17.300 for every for five different
NOTE Confidence: 0.9872991

00:41:17.300 --> 00:41:18.180 years, so you only have,
NOTE Confidence: 0.9872991

00:41:18.180 --> 00:41:19.800 like, seven lines.

NOTE Confidence: 0.9996329

00:41:20.580 --> 00:41:22.260 And so it's easy to
NOTE Confidence: 0.9996329

00:41:22.260 --> 00:41:23.880 come up with seven lines
NOTE Confidence: 0.9996329

00:41:23.940 --> 00:41:24.600 of stuff

NOTE Confidence: 0.95245534

00:41:25.460 --> 00:41:26.580 that you that you that
NOTE Confidence: 0.95245534

00:41:26.580 --> 00:41:27.700 caught your interest, that caught
NOTE Confidence: 0.95245534

00:41:27.700 --> 00:41:28.580 your eye. I try to

NOTE Confidence: 0.95245534
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00:41:28.580 --> 00:41:29.800 make it about something
NOTE Confidence: 0.9839524

00:41:30.255 --> 00:41:31.855 interesting or something I learned
NOTE Confidence: 0.9839524

00:41:31.855 --> 00:41:33.315 or something new or
NOTE Confidence: 0.9976121

00:41:34.015 --> 00:41:34.755 some observation

NOTE Confidence: 0.97841567

00:41:35.135 --> 00:41:36.434 so that I have something
NOTE Confidence: 0.97841567

00:41:36.575 --> 00:41:38.094 to write about, but anybody
NOTE Confidence: 0.97841567

00:41:38.094 --> 00:41:39.315 can write seven lines.
NOTE Confidence: 0.69966215

00:41:46.630 --> 00:41:47.430 I don't know if you'll
NOTE Confidence: 0.69966215

00:41:47.430 --> 00:41:48.250 point on that.

NOTE Confidence: 0.9756273

00:41:50.630 --> 00:41:51.270 I think we just have
NOTE Confidence: 0.9756273

00:41:51.270 --> 00:41:52.230 time for, like, two more
NOTE Confidence: 0.9756273

00:41:52.230 --> 00:41:53.590 questions. This gentleman in the
NOTE Confidence: 0.9756273

00:41:53.590 --> 00:41:54.710 back is very eager to
NOTE Confidence: 0.9756273

00:41:54.710 --> 00:41:56.250 ask a question also. So
NOTE Confidence: 0.7535204

00:41:57.614 --> 00:41:58.094 I would like to go
NOTE Confidence: 0.7535204

00:41:58.094 --> 00:41:58.594 first.
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NOTE Confidence: 0.9994101

00:41:58.895 --> 00:41:59.855 Thank you so much for

NOTE Confidence: 0.9994101

00:41:59.855 --> 00:42:00.975 speaking with us. This has
NOTE Confidence: 0.9994101

00:42:00.975 --> 00:42:01.715 been great.

NOTE Confidence: 0.99635863

00:42:02.255 --> 00:42:03.295 I'm wondering if you could
NOTE Confidence: 0.99635863

00:42:03.295 --> 00:42:04.655 speak more about your research
NOTE Confidence: 0.99635863

00:42:04.655 --> 00:42:05.155 process.

NOTE Confidence: 0.99222624

00:42:06.415 --> 00:42:08.094 How do you start researching
NOTE Confidence: 0.99222624

00:42:08.094 --> 00:42:09.215 a topic? And then I'm

NOTE Confidence: 0.99222624

00:42:09.215 --> 00:42:10.930 also curious about, you know,
NOTE Confidence: 0.99222624

00:42:10.930 --> 00:42:12.310 when there's such a broad
NOTE Confidence: 0.99222624

00:42:12.370 --> 00:42:13.969 medical topic and you're trying
NOTE Confidence: 0.99222624

00:42:13.969 --> 00:42:14.710 to make it

NOTE Confidence: 0.97650844

00:42:15.010 --> 00:42:16.290 understandable, how do you limit
NOTE Confidence: 0.97650844

00:42:16.290 --> 00:42:18.150 the information you're putting in?
NOTE Confidence: 0.9070412

00:42:20.370 --> 00:42:21.650 Research as in research for
NOTE Confidence: 0.9070412
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00:42:21.650 --> 00:42:22.310 an article.

NOTE Confidence: 0.76576096

00:42:22.610 --> 00:42:23.110 Yeah.

NOTE Confidence: 0.9782957

00:42:24.954 --> 00:42:25.915 So as I said, the

NOTE Confidence: 0.9782957

00:42:25.915 --> 00:42:26.635 first thing that I do
NOTE Confidence: 0.9782957

00:42:26.635 --> 00:42:27.755 is just try to read
NOTE Confidence: 0.9782957

00:42:27.755 --> 00:42:29.055 as much as I can.

NOTE Confidence: 0.9986138

00:42:29.594 --> 00:42:31.194 And I know that I've
NOTE Confidence: 0.9986138

00:42:31.194 --> 00:42:33.434 read enough when I start
NOTE Confidence: 0.9986138

00:42:33.434 --> 00:42:35.135 coming up against the same
NOTE Confidence: 0.9986138

00:42:35.194 --> 00:42:35.694 ideas

NOTE Confidence: 0.946025

00:42:35.994 --> 00:42:37.114 over and over again or
NOTE Confidence: 0.946025

00:42:37.114 --> 00:42:37.775 the same,

NOTE Confidence: 0.98484457

00:42:38.280 --> 00:42:39.880 key articles and key insights
NOTE Confidence: 0.98484457

00:42:39.880 --> 00:42:41.239 over and over again. And
NOTE Confidence: 0.98484457

00:42:41.239 --> 00:42:42.040 that could take,

NOTE Confidence: 0.9758554

00:42:42.440 --> 00:42:43.400 quite a quite a bit.
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NOTE Confidence: 0.9758554

00:42:43.400 --> 00:42:44.200 So the first thing that
NOTE Confidence: 0.9758554

00:42:44.200 --> 00:42:45.500 I do is just read,

NOTE Confidence: 0.99628234

00:42:46.920 --> 00:42:47.880 as much as I can

NOTE Confidence: 0.99628234

00:42:47.880 --> 00:42:49.180 about a given topic,
NOTE Confidence: 0.9734849

00:42:49.800 --> 00:42:51.160 until I feel like I've
NOTE Confidence: 0.9734849

00:42:51.160 --> 00:42:53.285 got theme saturation, basically.
NOTE Confidence: 0.99718237

00:42:54.065 --> 00:42:55.744 The second thing that's really
NOTE Confidence: 0.99718237

00:42:55.744 --> 00:42:57.105 helpful is just to talk
NOTE Confidence: 0.99718237

00:42:57.105 --> 00:42:58.085 to experts,

NOTE Confidence: 0.88290405

00:42:58.705 --> 00:42:59.844 who know something,
NOTE Confidence: 0.98444057

00:43:00.385 --> 00:43:01.744 about how to contextualize the
NOTE Confidence: 0.98444057

00:43:01.744 --> 00:43:03.025 literature that that I I
NOTE Confidence: 0.98444057

00:43:03.025 --> 00:43:03.825 don't know. And I try
NOTE Confidence: 0.98444057

00:43:03.825 --> 00:43:05.339 to stack the experts,
NOTE Confidence: 0.98904145

00:43:06.440 --> 00:43:07.800 from, like, people who are
NOTE Confidence: 0.98904145
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00:43:07.800 --> 00:43:09.420 gonna be, like, most
NOTE Confidence: 0.9738192

00:43:09.719 --> 00:43:10.839 generous and nice to me
NOTE Confidence: 0.9738192

00:43:10.839 --> 00:43:11.640 to those that are a

NOTE Confidence: 0.9738192

00:43:11.640 --> 00:43:12.619 little bit more intimidating.
NOTE Confidence: 0.9896973

00:43:13.239 --> 00:43:14.599 Because by the time I'm
NOTE Confidence: 0.9896973

00:43:14.599 --> 00:43:16.219 talking to those latter people,
NOTE Confidence: 0.9936116

00:43:16.920 --> 00:43:17.880 I feel like I can

NOTE Confidence: 0.9936116

00:43:17.880 --> 00:43:19.719 hold my own. And so,
NOTE Confidence: 0.9936116

00:43:19.719 --> 00:43:20.955 you know, talk to someone
NOTE Confidence: 0.9936116

00:43:20.955 --> 00:43:21.755 who you feel a little
NOTE Confidence: 0.9936116

00:43:21.755 --> 00:43:22.975 bit more comfortable with,
NOTE Confidence: 0.9759617

00:43:23.275 --> 00:43:24.075 who you can bounce your
NOTE Confidence: 0.9759617

00:43:24.075 --> 00:43:25.035 ideas off of, and then
NOTE Confidence: 0.9759617

00:43:25.035 --> 00:43:25.915 hone them up, you know,
NOTE Confidence: 0.9759617

00:43:25.915 --> 00:43:27.035 as as you go along.

NOTE Confidence: 0.9759617

00:43:27.035 --> 00:43:27.755 So I think, you know,
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NOTE Confidence: 0.9759617

00:43:27.755 --> 00:43:28.555 read as much as you
NOTE Confidence: 0.9759617

00:43:28.555 --> 00:43:29.035 can.

NOTE Confidence: 0.98238647

00:43:29.515 --> 00:43:30.235 Talk to,

NOTE Confidence: 0.983719

00:43:30.555 --> 00:43:31.915 talk to experts. And then
NOTE Confidence: 0.983719

00:43:31.915 --> 00:43:32.975 I try to condense

NOTE Confidence: 0.9774956

00:43:33.275 --> 00:43:35.035 those, ideas and insights that
NOTE Confidence: 0.9774956

00:43:35.035 --> 00:43:35.700 I've had,

NOTE Confidence: 0.99625593

00:43:36.420 --> 00:43:38.260 by theme. And so, if
NOTE Confidence: 0.99625593

00:43:38.260 --> 00:43:39.700 it's an article about, you
NOTE Confidence: 0.99625593

00:43:39.700 --> 00:43:40.980 know, whatever whatever it might
NOTE Confidence: 0.99625593

00:43:40.980 --> 00:43:41.380 be,

NOTE Confidence: 0.9705466

00:43:42.099 --> 00:43:43.619 I'll have, I'll have, like
NOTE Confidence: 0.9705466

00:43:43.780 --> 00:43:44.820 or these are the three
NOTE Confidence: 0.9705466

00:43:44.820 --> 00:43:46.020 or four main points that
NOTE Confidence: 0.9705466

00:43:46.020 --> 00:43:46.820 I wanna make in this
NOTE Confidence: 0.9705466
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00:43:46.820 --> 00:43:47.780 article. And do I know
NOTE Confidence: 0.9705466

00:43:47.780 --> 00:43:48.820 enough about each of these
NOTE Confidence: 0.9705466

00:43:48.820 --> 00:43:49.275 points?

NOTE Confidence: 0.98914945

00:43:49.835 --> 00:43:51.035 And then from there, I
NOTE Confidence: 0.98914945

00:43:51.035 --> 00:43:51.855 think about,

NOTE Confidence: 0.9452143

00:43:52.714 --> 00:43:53.515 how do I make it

NOTE Confidence: 0.9452143

00:43:53.515 --> 00:43:54.954 feel like not four or
NOTE Confidence: 0.9452143

00:43:54.954 --> 00:43:57.114 five separate sections, like separate
NOTE Confidence: 0.9452143

00:43:57.114 --> 00:43:58.654 essays in a piece, but
NOTE Confidence: 0.9452143

00:43:58.714 --> 00:44:00.315 what is going to be
NOTE Confidence: 0.9452143

00:44:00.315 --> 00:44:01.214 the kind of

NOTE Confidence: 0.9575449

00:44:01.890 --> 00:44:02.390 texture,

NOTE Confidence: 0.98398256

00:44:02.930 --> 00:44:04.309 the, kind of interstitial,
NOTE Confidence: 0.98736787

00:44:05.890 --> 00:44:07.170 fluid that's going to connect
NOTE Confidence: 0.98736787

00:44:07.170 --> 00:44:07.670 everything.

NOTE Confidence: 0.9545538

00:44:07.969 --> 00:44:09.250 And so I'm often thinking
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NOTE Confidence: 0.9545538

00:44:09.250 --> 00:44:10.289 about then how do I
NOTE Confidence: 0.9545538

00:44:10.289 --> 00:44:11.089 how do I create an
NOTE Confidence: 0.9545538

00:44:11.089 --> 00:44:12.690 arc that makes someone wanna
NOTE Confidence: 0.9545538

00:44:12.690 --> 00:44:13.250 read to the end of
NOTE Confidence: 0.9545538

00:44:13.250 --> 00:44:14.210 this piece as opposed to
NOTE Confidence: 0.9545538

00:44:14.210 --> 00:44:15.589 just stop in the middle?
NOTE Confidence: 0.99940366

00:44:18.704 --> 00:44:19.924 Well, I only have
NOTE Confidence: 0.9142347

00:44:20.224 --> 00:44:21.444 fourteen hundred words,
NOTE Confidence: 0.9500331

00:44:21.904 --> 00:44:23.744 so that really that really
NOTE Confidence: 0.9500331

00:44:23.744 --> 00:44:25.105 limits, I mean, for my
NOTE Confidence: 0.9500331

00:44:25.105 --> 00:44:26.545 regular column. So that really
NOTE Confidence: 0.9500331

00:44:26.545 --> 00:44:27.045 limits,

NOTE Confidence: 0.9823005

00:44:29.424 --> 00:44:30.545 and what I can stick
NOTE Confidence: 0.9823005

00:44:30.545 --> 00:44:31.904 in there. And I try
NOTE Confidence: 0.9823005

00:44:31.904 --> 00:44:32.404 to

NOTE Confidence: 0.9998019
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00:44:33.140 --> 00:44:34.600 make everything I say
NOTE Confidence: 0.9988637

00:44:35.060 --> 00:44:35.560 pertinent

NOTE Confidence: 0.98784477

00:44:35.860 --> 00:44:37.140 to what happened in the
NOTE Confidence: 0.98784477

00:44:37.140 --> 00:44:38.340 story, you know, what the
NOTE Confidence: 0.98784477

00:44:38.340 --> 00:44:39.540 presentation is, what the
NOTE Confidence: 0.99821675

00:44:40.580 --> 00:44:41.719 how it all worked.

NOTE Confidence: 0.99841976

00:44:42.580 --> 00:44:43.640 And once you

NOTE Confidence: 0.99831617

00:44:43.940 --> 00:44:45.880 once you recognize that
NOTE Confidence: 0.9028656

00:44:46.494 --> 00:44:47.474 the story is

NOTE Confidence: 0.918779

00:44:48.255 --> 00:44:49.535 about there that there's a
NOTE Confidence: 0.918779

00:44:49.535 --> 00:44:50.435 story here.

NOTE Confidence: 0.9962106

00:44:50.815 --> 00:44:52.675 Everything that's not story
NOTE Confidence: 0.98977816

00:44:53.295 --> 00:44:54.594 just needs to go away.
NOTE Confidence: 0.9988209

00:44:55.055 --> 00:44:55.795 So that's

NOTE Confidence: 0.99034446

00:44:56.175 --> 00:44:56.915 an important

NOTE Confidence: 0.95135295

00:44:57.295 --> 00:44:58.975 part of editing is realizing,
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NOTE Confidence: 0.95135295

00:44:58.975 --> 00:45:00.355 oh, this is cool,

NOTE Confidence: 0.97461826

00:45:00.800 --> 00:45:01.680 but it doesn't belong in
NOTE Confidence: 0.97461826

00:45:01.680 --> 00:45:02.719 the story. But it's not
NOTE Confidence: 0.97461826

00:45:02.719 --> 00:45:04.160 part of the story. That's
NOTE Confidence: 0.97461826

00:45:04.160 --> 00:45:05.119 such an important point. I
NOTE Confidence: 0.97461826

00:45:05.119 --> 00:45:06.080 mean, there's a saying, you
NOTE Confidence: 0.97461826

00:45:06.080 --> 00:45:07.440 know, murder your murder your
NOTE Confidence: 0.97461826

00:45:07.440 --> 00:45:09.040 darlings. Like, this idea that,
NOTE Confidence: 0.97461826

00:45:09.040 --> 00:45:09.540 like,

NOTE Confidence: 0.86563176

00:45:10.880 --> 00:45:11.840 it is so painful so

NOTE Confidence: 0.86563176

00:45:11.840 --> 00:45:12.560 much of the time because
NOTE Confidence: 0.86563176

00:45:12.560 --> 00:45:13.359 you've, like, you have all
NOTE Confidence: 0.86563176

00:45:13.359 --> 00:45:14.485 these great,

NOTE Confidence: 0.95912844

00:45:15.145 --> 00:45:16.625 you know, words and ideas
NOTE Confidence: 0.95912844

00:45:16.625 --> 00:45:17.425 and, you know, like, these
NOTE Confidence: 0.95912844
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00:45:17.425 --> 00:45:18.385 phrases that you're so proud
NOTE Confidence: 0.95912844

00:45:18.385 --> 00:45:19.585 of. You just have to
NOTE Confidence: 0.95912844

00:45:19.585 --> 00:45:20.725 kill them. You know?
NOTE Confidence: 0.7440356

00:45:21.265 --> 00:45:21.765 And,

NOTE Confidence: 0.9977472

00:45:22.145 --> 00:45:23.364 and I've I've gotten
NOTE Confidence: 0.9987205

00:45:23.665 --> 00:45:24.625 this idea in my mind
NOTE Confidence: 0.9987205

00:45:24.625 --> 00:45:26.645 that, like, the reader can
NOTE Confidence: 0.940188

00:45:27.080 --> 00:45:28.520 sense that there's a lot
NOTE Confidence: 0.940188

00:45:28.520 --> 00:45:30.040 more underneath the iceberg that
NOTE Confidence: 0.940188

00:45:30.040 --> 00:45:30.920 has been left out and
NOTE Confidence: 0.940188

00:45:30.920 --> 00:45:32.200 you're just try but but
NOTE Confidence: 0.940188

00:45:32.200 --> 00:45:33.580 it's, like, it's actually,
NOTE Confidence: 0.98850524

00:45:34.280 --> 00:45:35.640 informing every word that's on
NOTE Confidence: 0.98850524

00:45:35.640 --> 00:45:36.680 the page. It's just kind
NOTE Confidence: 0.98850524

00:45:36.680 --> 00:45:38.040 of not not quite didn't
NOTE Confidence: 0.98850524

00:45:38.040 --> 00:45:39.160 didn't quite make the cut.
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NOTE Confidence: 0.98850524

00:45:39.400 --> 00:45:40.120 So you have to get

NOTE Confidence: 0.98850524

00:45:40.120 --> 00:45:41.775 comfortable with this idea that
NOTE Confidence: 0.98850524

00:45:41.775 --> 00:45:42.494 a lot of what you

NOTE Confidence: 0.98850524

00:45:42.494 --> 00:45:43.135 do, a lot of what

NOTE Confidence: 0.98850524

00:45:43.135 --> 00:45:43.694 you read, a lot of

NOTE Confidence: 0.98850524

00:45:43.694 --> 00:45:45.694 what you write doesn't actually
NOTE Confidence: 0.98850524

00:45:45.694 --> 00:45:46.494 make it on the page,

NOTE Confidence: 0.98850524

00:45:46.494 --> 00:45:47.375 but it's it's there. It's,
NOTE Confidence: 0.98850524

00:45:47.375 --> 00:45:48.655 like, playing a really important
NOTE Confidence: 0.98850524

00:45:48.655 --> 00:45:49.555 supporting role.

NOTE Confidence: 0.79843366

00:45:50.335 --> 00:45:51.694 I'll add it's very different
NOTE Confidence: 0.79843366

00:45:51.694 --> 00:45:53.214 in terms of academic writing.
NOTE Confidence: 0.79843366

00:45:53.214 --> 00:45:54.114 I think that

NOTE Confidence: 0.9853099

00:45:55.739 --> 00:45:57.020 sometimes I was gonna say
NOTE Confidence: 0.9853099

00:45:57.020 --> 00:45:58.320 we. I'll just say me.

NOTE Confidence: 0.9853099
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00:45:58.540 --> 00:45:59.980 Sometimes I'm so proud of
NOTE Confidence: 0.9853099

00:45:59.980 --> 00:46:01.760 being able to understand something
NOTE Confidence: 0.9853099

00:46:01.980 --> 00:46:03.200 that I didn't before,

NOTE Confidence: 0.9950137

00:46:03.739 --> 00:46:05.260 and I kind of want

NOTE Confidence: 0.9950137

00:46:05.260 --> 00:46:07.100 even the experts reading my
NOTE Confidence: 0.9950137

00:46:07.100 --> 00:46:08.460 piece to know that now
NOTE Confidence: 0.9950137

00:46:08.460 --> 00:46:09.975 I understand it. That makes
NOTE Confidence: 0.9950137

00:46:09.975 --> 00:46:11.895 for lousy writing. Like, you're
NOTE Confidence: 0.9950137

00:46:11.895 --> 00:46:12.715 not writing

NOTE Confidence: 0.9885604

00:46:13.015 --> 00:46:14.555 you're not writing to prove
NOTE Confidence: 0.9948589

00:46:15.015 --> 00:46:16.375 to the specialist in the
NOTE Confidence: 0.9948589

00:46:16.375 --> 00:46:17.735 field that you did your
NOTE Confidence: 0.9948589

00:46:17.735 --> 00:46:18.235 homework.

NOTE Confidence: 0.99759674

00:46:18.615 --> 00:46:20.295 You're trying to write a
NOTE Confidence: 0.99759674

00:46:20.295 --> 00:46:21.895 good story that people with
NOTE Confidence: 0.99759674

00:46:21.895 --> 00:46:23.575 no medical background can be
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NOTE Confidence: 0.99759674

00:46:23.575 --> 00:46:24.555 engaged in.

NOTE Confidence: 0.93709177

00:46:25.040 --> 00:46:26.320 And if you're ever giving
NOTE Confidence: 0.93709177

00:46:26.320 --> 00:46:27.520 a talk and there's someone
NOTE Confidence: 0.93709177

00:46:27.520 --> 00:46:28.560 in the audience that sort
NOTE Confidence: 0.93709177

00:46:28.560 --> 00:46:29.680 of questions and says, but
NOTE Confidence: 0.93709177

00:46:29.680 --> 00:46:30.960 do you really understand x?
NOTE Confidence: 0.93709177

00:46:30.960 --> 00:46:32.080 You can actually say, yes.
NOTE Confidence: 0.93709177

00:46:32.080 --> 00:46:33.380 I actually did my homework.
NOTE Confidence: 0.93709177

00:46:33.520 --> 00:46:34.640 But it's hard because you
NOTE Confidence: 0.93709177

00:46:34.640 --> 00:46:35.599 do all this work, and
NOTE Confidence: 0.93709177

00:46:35.599 --> 00:46:36.880 now it's like, yikes. Now
NOTE Confidence: 0.93709177

00:46:36.880 --> 00:46:37.839 they're gonna think I might
NOTE Confidence: 0.93709177

00:46:37.839 --> 00:46:39.040 not know. But I think
NOTE Confidence: 0.93709177

00:46:39.040 --> 00:46:40.400 the authority comes through. That's
NOTE Confidence: 0.93709177

00:46:40.400 --> 00:46:41.815 what I tell myself. You
NOTE Confidence: 0.93709177
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00:46:41.815 --> 00:46:43.655 know? It's true. Yes. 1

NOTE Confidence: 0.93709177

00:46:43.655 --> 00:46:44.935 think I have your book.

NOTE Confidence: 0.93709177

00:46:44.935 --> 00:46:46.215 1 see your Right. The

NOTE Confidence: 0.93709177

00:46:46.215 --> 00:46:47.575 authority. Right. And also gives
NOTE Confidence: 0.93709177

00:46:47.575 --> 00:46:48.614 you confidence that you're not
NOTE Confidence: 0.93709177

00:46:48.614 --> 00:46:49.975 missing something big. You know,
NOTE Confidence: 0.93709177

00:46:49.975 --> 00:46:51.175 even if you've left things
NOTE Confidence: 0.93709177

00:46:51.175 --> 00:46:52.695 out, you wanna make sure
NOTE Confidence: 0.93709177

00:46:52.695 --> 00:46:54.099 that the opposite of what
NOTE Confidence: 0.93709177

00:46:54.099 --> 00:46:55.300 you're saying isn't actually true.
NOTE Confidence: 0.93709177

00:46:55.300 --> 00:46:56.180 And so you you've done
NOTE Confidence: 0.93709177

00:46:56.180 --> 00:46:56.980 your homework in a very
NOTE Confidence: 0.93709177

00:46:56.980 --> 00:46:57.719 broad way.

NOTE Confidence: 0.8165843

00:46:58.020 --> 00:46:59.480 Owen, we had one.

NOTE Confidence: 0.9834892

00:47:01.859 --> 00:47:03.219 Hello. I have, two quick
NOTE Confidence: 0.9834892

00:47:03.219 --> 00:47:04.820 questions for doctor Sanders, if
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NOTE Confidence: 0.9834892

00:47:04.820 --> 00:47:05.400 I may.

NOTE Confidence: 0.98845553

00:47:05.705 --> 00:47:06.205 One,

NOTE Confidence: 0.95019495

00:47:06.665 --> 00:47:08.125 I too was a perceptibly
NOTE Confidence: 0.9919309

00:47:08.665 --> 00:47:10.025 older medical student, and I
NOTE Confidence: 0.9919309

00:47:10.025 --> 00:47:11.145 wonder if you could reflect
NOTE Confidence: 0.9919309

00:47:11.145 --> 00:47:12.045 on that experience

NOTE Confidence: 0.98579836

00:47:12.505 --> 00:47:13.405 in your regard.

NOTE Confidence: 0.88797665

00:47:13.945 --> 00:47:15.705 And two, did anything from
NOTE Confidence: 0.88797665

00:47:15.705 --> 00:47:17.305 Bertrand Richer make it into
NOTE Confidence: 0.88797665

00:47:17.305 --> 00:47:17.805 bones?

NOTE Confidence: 0.9619725

00:47:19.610 --> 00:47:20.730 Which I love that show,
NOTE Confidence: 0.9619725

00:47:20.730 --> 00:47:21.469 by the way.

NOTE Confidence: 0.9005113

00:47:22.250 --> 00:47:24.170 To bones or the? Well,
NOTE Confidence: 0.9005113

00:47:24.170 --> 00:47:25.530 into anything that you've done,
NOTE Confidence: 0.9005113

00:47:25.530 --> 00:47:26.510 actually. Yeah.

NOTE Confidence: 0.9534776
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00:47:27.210 --> 00:47:28.670 Well, I love Bertrand Richer,
NOTE Confidence: 0.9534776

00:47:28.730 --> 00:47:30.030 and I think that,

NOTE Confidence: 0.9455626

00:47:30.730 --> 00:47:31.530 I think it must have
NOTE Confidence: 0.9455626

00:47:31.530 --> 00:47:33.130 been informative because when I
NOTE Confidence: 0.9455626

00:47:33.130 --> 00:47:33.630 reread

NOTE Confidence: 0.65226036

00:47:34.090 --> 00:47:35.925 somebody after I started writing
NOTE Confidence: 0.65226036

00:47:35.925 --> 00:47:37.705 my columns, I'd said, Oh,
NOTE Confidence: 0.7977088

00:47:38.405 --> 00:47:39.685 you must know about Bert
NOTE Confidence: 0.7977088

00:47:39.685 --> 00:47:40.485 and Touche? And I was
NOTE Confidence: 0.7977088

00:47:40.485 --> 00:47:41.844 like, I don't think so.
NOTE Confidence: 0.7977088

00:47:41.844 --> 00:47:42.965 So I bought the book,
NOTE Confidence: 0.7977088

00:47:42.965 --> 00:47:44.085 The Book of Bouvet, and
NOTE Confidence: 0.7977088

00:47:44.085 --> 00:47:45.045 when I was reading it,
NOTE Confidence: 0.7977088

00:47:45.045 --> 00:47:45.864 I remembered

NOTE Confidence: 0.90466225

00:47:46.325 --> 00:47:47.385 that I had read

NOTE Confidence: 0.5615303

00:47:48.069 --> 00:47:48.569 Barker,
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NOTE Confidence: 0.85641193

00:47:48.869 --> 00:47:50.630 his first book, like ten
NOTE Confidence: 0.85641193

00:47:50.630 --> 00:47:51.289 or twelve.

NOTE Confidence: 0.60429937

00:47:51.589 --> 00:47:52.869 So I'd say, but he
NOTE Confidence: 0.60429937

00:47:52.869 --> 00:47:55.369 probably shaped it, Doctor. Fighter?
NOTE Confidence: 0.60429937

00:47:55.510 --> 00:47:56.170 I am.

NOTE Confidence: 0.8585157

00:47:57.910 --> 00:47:59.030 And but I don't think
NOTE Confidence: 0.8585157

00:47:59.030 --> 00:48:00.329 any of it I mean,
NOTE Confidence: 0.8585157

00:48:00.469 --> 00:48:01.575 might have. I mean, I
NOTE Confidence: 0.8585157

00:48:01.575 --> 00:48:03.255 do think there was a
NOTE Confidence: 0.8585157

00:48:03.255 --> 00:48:04.715 house that was called three
NOTE Confidence: 0.9217296

00:48:06.375 --> 00:48:06.875 somethings,

NOTE Confidence: 0.8532978

00:48:07.734 --> 00:48:08.775 and it was, I think,
NOTE Confidence: 0.8532978

00:48:08.775 --> 00:48:10.135 a reference to a rep
NOTE Confidence: 0.8532978

00:48:10.135 --> 00:48:11.415 event, but I'm not sure
NOTE Confidence: 0.8532978

00:48:11.415 --> 00:48:12.135 if that I wasn't the
NOTE Confidence: 0.8532978
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00:48:12.135 --> 00:48:13.515 writer. I was just myself.
NOTE Confidence: 0.9617722

00:48:22.610 --> 00:48:23.410 We are at the end

NOTE Confidence: 0.9617722

00:48:23.410 --> 00:48:25.250 of our slightly longer hour
NOTE Confidence: 0.9617722

00:48:25.250 --> 00:48:26.130 than an hour. So I
NOTE Confidence: 0.9617722

00:48:26.130 --> 00:48:27.270 just wanna give,

NOTE Confidence: 0.9977406

00:48:27.650 --> 00:48:29.190 each of the our speakers
NOTE Confidence: 0.9891566

00:48:29.895 --> 00:48:31.495 two minutes or one one
NOTE Confidence: 0.9891566

00:48:31.495 --> 00:48:32.395 to two minutes

NOTE Confidence: 0.9441343

00:48:33.575 --> 00:48:35.255 to impart some advice or
NOTE Confidence: 0.9441343

00:48:35.255 --> 00:48:37.175 reflection on writing in medicine
NOTE Confidence: 0.9441343

00:48:37.175 --> 00:48:38.215 and being a doctor who
NOTE Confidence: 0.9441343

00:48:38.215 --> 00:48:39.575 writes their work some questions
NOTE Confidence: 0.9441343

00:48:39.575 --> 00:48:40.635 in the chat about

NOTE Confidence: 0.9771084

00:48:41.415 --> 00:48:42.055 how do you do it

NOTE Confidence: 0.9771084

00:48:42.055 --> 00:48:43.495 all. Obviously, you can't answer
NOTE Confidence: 0.9771084

00:48:43.495 --> 00:48:44.135 that in one or two
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NOTE Confidence: 0.9771084

00:48:44.135 --> 00:48:45.195 minutes, but just

NOTE Confidence: 0.9886883

00:48:46.430 --> 00:48:47.230 give us give us a

NOTE Confidence: 0.9886883

00:48:47.230 --> 00:48:48.849 pearl of wisdom. No pressure.
NOTE Confidence: 0.94859403

00:48:49.469 --> 00:48:50.670 And thank you everybody for
NOTE Confidence: 0.94859403

00:48:50.670 --> 00:48:51.549 coming. And I have to
NOTE Confidence: 0.94859403

00:48:51.549 --> 00:48:52.369 also say,

NOTE Confidence: 0.9754356

00:48:52.910 --> 00:48:55.410 Susan Duffy, Tom Duffy's wife,
NOTE Confidence: 0.98699576

00:48:55.950 --> 00:48:57.230 is in Spain, and she

NOTE Confidence: 0.98699576

00:48:57.230 --> 00:48:59.069 is listening and watching right
NOTE Confidence: 0.98699576

00:48:59.069 --> 00:49:00.645 now. So hi, Susan.

NOTE Confidence: 0.999347

00:49:01.425 --> 00:49:02.165 We wish

NOTE Confidence: 0.9988023

00:49:03.125 --> 00:49:03.625 you

NOTE Confidence: 0.9943803

00:49:04.585 --> 00:49:05.085 were

NOTE Confidence: 0.99969757

00:49:06.045 --> 00:49:06.545 here.

NOTE Confidence: 0.948847

00:49:07.505 --> 00:49:08.885 Well, for my closing statement,
NOTE Confidence: 0.9555188
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00:49:10.945 --> 00:49:11.745 I don't know that I
NOTE Confidence: 0.9555188

00:49:11.745 --> 00:49:13.185 have any, pearl of advice
NOTE Confidence: 0.9555188

00:49:13.185 --> 00:49:14.725 to to give other than,
NOTE Confidence: 0.9622467

00:49:16.340 --> 00:49:17.640 I think as doctors,
NOTE Confidence: 0.94517374

00:49:18.100 --> 00:49:18.600 we,

NOTE Confidence: 0.974924

00:49:19.940 --> 00:49:20.920 we're in a very,

NOTE Confidence: 0.98247355

00:49:21.620 --> 00:49:23.540 unique position in society, and
NOTE Confidence: 0.98247355

00:49:23.540 --> 00:49:24.500 I think we should try
NOTE Confidence: 0.98247355

00:49:24.500 --> 00:49:26.500 to leverage that, in the
NOTE Confidence: 0.98247355

00:49:26.500 --> 00:49:27.300 best way that we can.
NOTE Confidence: 0.98247355

00:49:27.300 --> 00:49:28.020 And some of that is
NOTE Confidence: 0.98247355

00:49:28.020 --> 00:49:28.980 writing, but a lot of
NOTE Confidence: 0.98247355

00:49:28.980 --> 00:49:29.800 it will be,

NOTE Confidence: 0.99751085

00:49:30.535 --> 00:49:32.055 communicating about what we see
NOTE Confidence: 0.99751085

00:49:32.055 --> 00:49:32.795 and feel,

NOTE Confidence: 0.95242757

00:49:33.175 --> 00:49:34.614 in some fashion. I say,
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NOTE Confidence: 0.95242757

00:49:34.614 --> 00:49:35.655 you know, there's all sorts
NOTE Confidence: 0.95242757

00:49:35.655 --> 00:49:36.855 of reasons that we're, kind
NOTE Confidence: 0.95242757

00:49:36.855 --> 00:49:37.815 of a unique profession. But
NOTE Confidence: 0.95242757

00:49:37.815 --> 00:49:38.875 one of it is,

NOTE Confidence: 0.99929744

00:49:40.695 --> 00:49:41.675 doctors are

NOTE Confidence: 0.97778046

00:49:42.150 --> 00:49:44.250 highly educated and highly paid
NOTE Confidence: 0.97778046

00:49:44.390 --> 00:49:46.230 and have a certain level
NOTE Confidence: 0.97778046

00:49:46.230 --> 00:49:48.170 of social status in society.
NOTE Confidence: 0.95033175

00:49:48.630 --> 00:49:49.349 But they're one of the
NOTE Confidence: 0.95033175

00:49:49.349 --> 00:49:50.170 few professions

NOTE Confidence: 0.95215315

00:49:50.630 --> 00:49:51.450 that see,

NOTE Confidence: 0.9869118

00:49:52.869 --> 00:49:54.630 and care for people in
NOTE Confidence: 0.9869118

00:49:54.630 --> 00:49:56.230 the dire straits. And so,
NOTE Confidence: 0.9869118

00:49:56.230 --> 00:49:57.465 you know, if you're in
NOTE Confidence: 0.9869118

00:49:57.465 --> 00:49:58.905 private equity or you're a
NOTE Confidence: 0.9869118
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00:49:58.905 --> 00:50:00.345 consultant, you're also highly paid
NOTE Confidence: 0.9869118

00:50:00.345 --> 00:50:01.385 and highly educated, but you're
NOTE Confidence: 0.9869118

00:50:01.385 --> 00:50:02.825 not, you know, examining the
NOTE Confidence: 0.9869118

00:50:02.825 --> 00:50:03.565 feet of

NOTE Confidence: 0.9740569

00:50:04.265 --> 00:50:06.105 people who are homeless and
NOTE Confidence: 0.9740569

00:50:06.105 --> 00:50:07.885 diabetic. And you're not,
NOTE Confidence: 0.97278893

00:50:08.425 --> 00:50:09.785 you know, meeting people from
NOTE Confidence: 0.97278893

00:50:09.785 --> 00:50:10.745 all walks of life in

NOTE Confidence: 0.97278893

00:50:10.745 --> 00:50:11.520 the way that,

NOTE Confidence: 0.9934259

00:50:12.080 --> 00:50:13.380 physicians are. And so,

NOTE Confidence: 0.99972945

00:50:13.920 --> 00:50:15.200 for those stories to be

NOTE Confidence: 0.99972945

00:50:15.200 --> 00:50:15.600 told,

NOTE Confidence: 0.98729837

00:50:16.239 --> 00:50:17.760 we need to speak up

NOTE Confidence: 0.98729837

00:50:17.760 --> 00:50:18.739 and speak out.

NOTE Confidence: 0.9396086

00:50:19.040 --> 00:50:19.540 And,

NOTE Confidence: 0.97097594

00:50:21.040 --> 00:50:22.160 otherwise, you know, they won't
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NOTE Confidence: 0.97097594

00:50:22.160 --> 00:50:22.960 be told or they'll be
NOTE Confidence: 0.97097594

00:50:22.960 --> 00:50:24.160 told by people who don't
NOTE Confidence: 0.97097594

00:50:24.160 --> 00:50:24.660 have

NOTE Confidence: 0.99307626

00:50:25.085 --> 00:50:25.585 the,

NOTE Confidence: 0.9971662

00:50:26.125 --> 00:50:27.644 the kind of social standing
NOTE Confidence: 0.9971662

00:50:27.644 --> 00:50:28.525 that we do just by
NOTE Confidence: 0.9971662

00:50:28.525 --> 00:50:29.724 the virtue of our of
NOTE Confidence: 0.9971662

00:50:29.724 --> 00:50:30.464 our profession.

NOTE Confidence: 0.99032664

00:50:30.765 --> 00:50:32.285 And so that's my plug
NOTE Confidence: 0.99032664

00:50:32.285 --> 00:50:33.565 for for everyone to to
NOTE Confidence: 0.99032664

00:50:33.565 --> 00:50:34.924 write or to speak or
NOTE Confidence: 0.99032664

00:50:34.924 --> 00:50:35.964 to talk to other people
NOTE Confidence: 0.99032664

00:50:35.964 --> 00:50:37.164 who who write and speak,
NOTE Confidence: 0.9901062

00:50:37.910 --> 00:50:39.670 and to, and to advocate
NOTE Confidence: 0.9901062

00:50:39.670 --> 00:50:40.390 in any way that you
NOTE Confidence: 0.9901062
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00:50:40.390 --> 00:50:40.890 can.

NOTE Confidence: 0.89012885

00:50:42.390 --> 00:50:43.350 You can get the last
NOTE Confidence: 0.89012885

00:50:43.350 --> 00:50:43.850 word.

NOTE Confidence: 0.96997267

00:50:44.150 --> 00:50:45.590 The last word. Oh, I'm
NOTE Confidence: 0.96997267

00:50:45.590 --> 00:50:46.489 I'm so honored.

NOTE Confidence: 0.9943481

00:50:48.790 --> 00:50:49.750 Well, I think that the
NOTE Confidence: 0.9943481

00:50:49.750 --> 00:50:51.270 most important thing is to
NOTE Confidence: 0.9943481

00:50:51.270 --> 00:50:51.770 have

NOTE Confidence: 0.99926084

00:50:52.425 --> 00:50:52.925 empathy

NOTE Confidence: 0.9917164

00:50:53.385 --> 00:50:54.825 and sympathy and try to
NOTE Confidence: 0.9917164

00:50:54.825 --> 00:50:56.265 get into the mindset of
NOTE Confidence: 0.9917164

00:50:56.265 --> 00:50:56.765 everybody

NOTE Confidence: 0.9316624

00:50:57.545 --> 00:50:58.364 you talk to,

NOTE Confidence: 0.9939202

00:50:59.785 --> 00:51:01.005 as part of the story.
NOTE Confidence: 0.9939202

00:51:01.065 --> 00:51:01.645 T mean,

NOTE Confidence: 0.9950277

00:51:02.425 --> 00:51:02.925 if
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NOTE Confidence: 0.96013856

00:51:03.785 --> 00:51:05.420 you have to I think

NOTE Confidence: 0.96013856

00:51:05.420 --> 00:51:06.800 when you're interviewing somebody,
NOTE Confidence: 0.99073493

00:51:07.100 --> 00:51:08.380 you have to go into

NOTE Confidence: 0.99073493

00:51:08.380 --> 00:51:09.980 it thinking their point of
NOTE Confidence: 0.99073493

00:51:09.980 --> 00:51:11.200 view is probably

NOTE Confidence: 0.95406836

00:51:11.820 --> 00:51:13.020 maybe different from mine, but
NOTE Confidence: 0.95406836

00:51:13.020 --> 00:51:14.620 it's probably very interesting, and
NOTE Confidence: 0.95406836

00:51:14.620 --> 00:51:16.140 I wanna understand where it's
NOTE Confidence: 0.95406836

00:51:16.140 --> 00:51:16.960 coming from.

NOTE Confidence: 0.95753556

00:51:17.825 --> 00:51:19.185 So I think that being

NOTE Confidence: 0.95753556

00:51:19.185 --> 00:51:20.325 open and,

NOTE Confidence: 0.9657253

00:51:21.185 --> 00:51:23.045 open minded and open hearted
NOTE Confidence: 0.9989941

00:51:23.585 --> 00:51:24.725 in your conversations

NOTE Confidence: 0.9975728

00:51:25.265 --> 00:51:26.005 is gonna

NOTE Confidence: 0.9991121

00:51:26.305 --> 00:51:28.085 help you when you're writing.
NOTE Confidence: 0.9917612
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00:51:29.745 --> 00:51:31.525 It's also important to recognize
NOTE Confidence: 0.9917612

00:51:31.665 --> 00:51:32.645 that your feelings

NOTE Confidence: 0.9994625

00:51:33.270 --> 00:51:34.969 are going to affect

NOTE Confidence: 0.98238575

00:51:35.670 --> 00:51:37.110 what you see and what
NOTE Confidence: 0.98238575

00:51:37.110 --> 00:51:39.050 you hear. And our job,
NOTE Confidence: 0.98238575

00:51:39.110 --> 00:51:40.310 at least in part, is

NOTE Confidence: 0.98238575

00:51:40.310 --> 00:51:40.810 to

NOTE Confidence: 0.9953691

00:51:41.510 --> 00:51:42.950 try to at least recognize
NOTE Confidence: 0.9953691

00:51:42.950 --> 00:51:44.190 it. But I do wanna
NOTE Confidence: 0.9953691

00:51:44.390 --> 00:51:46.310 since Susan Duffy is is
NOTE Confidence: 0.9953691

00:51:46.310 --> 00:51:47.590 listening from Spain, I do
NOTE Confidence: 0.9953691

00:51:47.590 --> 00:51:49.625 wanna talk about one moment
NOTE Confidence: 0.9953691

00:51:49.685 --> 00:51:51.285 where I learned how much
NOTE Confidence: 0.9953691

00:51:51.285 --> 00:51:53.385 emotion can change your perception.
NOTE Confidence: 0.99510795

00:51:54.165 --> 00:51:55.864 I wrote about Tom Duffy
NOTE Confidence: 0.99510795

00:51:55.925 --> 00:51:56.745 in the story
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NOTE Confidence: 0.99184877

00:51:57.364 --> 00:51:59.045 that Randy read. That was
NOTE Confidence: 0.99184877

00:51:59.045 --> 00:51:59.844 the first time I wrote
NOTE Confidence: 0.99184877

00:51:59.844 --> 00:52:01.364 about him very early on
NOTE Confidence: 0.99184877

00:52:01.364 --> 00:52:01.844 in my,

NOTE Confidence: 0.94068533

00:52:02.520 --> 00:52:03.020 column.

NOTE Confidence: 0.98564506

00:52:03.560 --> 00:52:04.760 And he came up to
NOTE Confidence: 0.98564506

00:52:04.760 --> 00:52:06.120 me afterwards, and he goes,
NOTE Confidence: 0.98564506

00:52:06.120 --> 00:52:07.000 well, thank you so much.
NOTE Confidence: 0.98564506

00:52:07.000 --> 00:52:07.960 That was so kind, but
NOTE Confidence: 0.98564506

00:52:07.960 --> 00:52:10.060 you did make one mistake.
NOTE Confidence: 0.98768663

00:52:10.600 --> 00:52:11.719 And, of course, you know,
NOTE Confidence: 0.98768663

00:52:11.719 --> 00:52:14.140 just terror shot through me.
NOTE Confidence: 0.9533234

00:52:15.035 --> 00:52:15.915 And he said,

NOTE Confidence: 0.9968081

00:52:16.395 --> 00:52:17.695 I'm not actually tall.
NOTE Confidence: 0.22540298

00:52:18.155 --> 00:52:18.655 But

NOTE Confidence: 0.37322247
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00:52:19.114 --> 00:52:19.614 we

NOTE Confidence: 0.91209805

00:52:21.035 --> 00:52:22.155 all thought. But we all
NOTE Confidence: 0.91209805

00:52:22.155 --> 00:52:23.275 thought. And when I said
NOTE Confidence: 0.91209805

00:52:23.275 --> 00:52:24.795 that to Randy, she's like,
NOTE Confidence: 0.91209805

00:52:24.795 --> 00:52:26.175 he is tall. No. No.
NOTE Confidence: 0.91209805

00:52:26.235 --> 00:52:28.075 He told me. He is

NOTE Confidence: 0.91209805

00:52:28.075 --> 00:52:29.755 a towering figure, but that
NOTE Confidence: 0.91209805

00:52:29.755 --> 00:52:31.289 was my feelings

NOTE Confidence: 0.98648804

00:52:32.309 --> 00:52:32.809 changing

NOTE Confidence: 0.9865227

00:52:33.589 --> 00:52:35.589 what I actually saw. And
NOTE Confidence: 0.9865227

00:52:35.589 --> 00:52:36.710 that happens all the time,
NOTE Confidence: 0.9865227

00:52:36.710 --> 00:52:38.150 and that was the first
NOTE Confidence: 0.9865227

00:52:38.150 --> 00:52:39.430 time I became aware of
NOTE Confidence: 0.9865227

00:52:39.430 --> 00:52:39.930 that.

NOTE Confidence: 0.95972276

00:52:40.549 --> 00:52:41.510 I try to think about
NOTE Confidence: 0.95972276

00:52:41.510 --> 00:52:42.789 it all the time because
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NOTE Confidence: 0.95972276

00:52:42.789 --> 00:52:44.025 your feelings, they might be
NOTE Confidence: 0.95972276

00:52:44.025 --> 00:52:45.065 good feelings, they might be
NOTE Confidence: 0.95972276

00:52:45.065 --> 00:52:46.525 bad feelings, but they're affecting
NOTE Confidence: 0.95972276

00:52:46.665 --> 00:52:47.704 what you see, and you
NOTE Confidence: 0.95972276

00:52:47.704 --> 00:52:48.684 have to try to

NOTE Confidence: 0.9606535

00:52:49.224 --> 00:52:50.825 be aware. I'll just get
NOTE Confidence: 0.9606535

00:52:50.825 --> 00:52:52.025 one more plug on the
NOTE Confidence: 0.9606535

00:52:52.025 --> 00:52:53.464 writing because 1 know we
NOTE Confidence: 0.9606535

00:52:53.464 --> 00:52:54.344 have a lot of future

NOTE Confidence: 0.9606535

00:52:54.344 --> 00:52:55.244 writers here.

NOTE Confidence: 0.94762594

00:52:55.780 --> 00:52:58.020 There's a push not at
NOTE Confidence: 0.94762594

00:52:58.020 --> 00:52:58.980 The New Yorker, The New
NOTE Confidence: 0.94762594

00:52:58.980 --> 00:53:00.180 York Times. There is this
NOTE Confidence: 0.94762594

00:53:00.180 --> 00:53:02.280 push to be very binary.
NOTE Confidence: 0.94762594

00:53:02.340 --> 00:53:03.860 It's good or it's bad.
NOTE Confidence: 0.94762594
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00:53:03.860 --> 00:53:05.480 It's great or it's terrible.
NOTE Confidence: 0.9993458

00:53:06.100 --> 00:53:07.300 And I would urge all

NOTE Confidence: 0.9993458

00:53:07.300 --> 00:53:08.740 the writers out here that
NOTE Confidence: 0.9993458

00:53:08.740 --> 00:53:10.594 the only way we're going
NOTE Confidence: 0.9993458

00:53:10.594 --> 00:53:11.895 to bridge the gap

NOTE Confidence: 0.91933835

00:53:12.755 --> 00:53:14.214 is to write with nuance.
NOTE Confidence: 0.9743518

00:53:14.594 --> 00:53:16.114 And nothing is a hundred
NOTE Confidence: 0.9743518

00:53:16.114 --> 00:53:17.714 percent great. Not well, some
NOTE Confidence: 0.9743518

00:53:17.714 --> 00:53:18.675 things are a hundred percent
NOTE Confidence: 0.9743518

00:53:18.675 --> 00:53:19.714 terrible, but nothing's a hundred
NOTE Confidence: 0.9743518

00:53:19.714 --> 00:53:21.635 percent great. But the more
NOTE Confidence: 0.9743518

00:53:21.795 --> 00:53:23.800 it's trickier. It's trickier to
NOTE Confidence: 0.9743518

00:53:23.800 --> 00:53:25.239 say to stay in the

NOTE Confidence: 0.9743518

00:53:25.239 --> 00:53:25.980 gray zone,

NOTE Confidence: 0.9965837

00:53:26.520 --> 00:53:27.420 but I think

NOTE Confidence: 0.97268665

00:53:27.719 --> 00:53:28.760 you know that from being
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NOTE Confidence: 0.97268665

00:53:28.760 --> 00:53:29.800 here at Yale. That's the
NOTE Confidence: 0.97268665

00:53:29.800 --> 00:53:30.780 way you're taught,
NOTE Confidence: 0.99560136

00:53:31.160 --> 00:53:32.040 and I think you need
NOTE Confidence: 0.99560136

00:53:32.040 --> 00:53:33.739 your writing to show that,
NOTE Confidence: 0.9996805

00:53:34.200 --> 00:53:35.160 because it is the only
NOTE Confidence: 0.9996805

00:53:35.160 --> 00:53:36.140 way that we're gonna
NOTE Confidence: 0.8890359

00:53:36.485 --> 00:53:38.085 get people to trust us
NOTE Confidence: 0.8890359

00:53:38.085 --> 00:53:39.605 again. Right. And that's what
NOTE Confidence: 0.8890359

00:53:39.605 --> 00:53:40.965 empathy is for. I mean,
NOTE Confidence: 0.8890359

00:53:40.965 --> 00:53:42.985 that's what getting into their
NOTE Confidence: 0.8890359

00:53:43.285 --> 00:53:44.405 trying to put yourself in
NOTE Confidence: 0.8890359

00:53:44.405 --> 00:53:46.005 their place does for you,
NOTE Confidence: 0.8890359

00:53:46.005 --> 00:53:47.364 lets you write in a
NOTE Confidence: 0.8890359

00:53:47.364 --> 00:53:49.125 way that's not, it's no
NOTE Confidence: 0.8890359

00:53:49.125 --> 00:53:50.025 wrong. Right.

NOTE Confidence: 0.997969
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00:53:51.369 --> 00:53:52.570 And we're gonna stop there.
NOTE Confidence: 0.997969

00:53:52.570 --> 00:53:54.030 Thank you all so much.

NOTE Confidence: 0.90247625

00:53:55.050 --> 00:53:56.570 Thank you everybody for joining
NOTE Confidence: 0.90247625

00:53:56.570 --> 00:53:57.070 us.
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